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Abstract

The study addressed the efficiency of the public relations in
improving the mental image for the communication companies in Sudan, the
problem of the study was the lack of clear mental images about the
communication means in general and the public relations in particular, the
problem of the study was displayed in this question, what was the efficiency
of the public relations in improving the mental images of Sudani company,
the importance of the study emerged from the original role that was played
by the public relations in improving the mental images on the regional and
international levels for the means of communication, it also emerged also in
the contribution of the public relations in the process of forming good
mental images about the company, and developing the communication, and
forming views about satisfaction of the internal and external public, the
study aimed to know the ways, and the styles that were used by the public
relations and the extent of its contribution in drawing the mental image for
the new company, to show the role of the public relations in creating mental
Image for the company customers under investigation , and to know the
most important problems and the difficulties that faced the public relations
of the company, the study followed the historical and the descriptive
analytical methods, the study came to many results, the most important, the
styles that were used to know the mental images was the style of measuring
the public opinion , the weakness of the public relations specialization for
the employee of the public relations, most of them held university degree
that showed a little improvement in the public relations and forming the
mental image, the training of the cadres led to the care of the customers
views, the study recommended, the care of the technological progress , and
the digital one in the field of the public relations, and the work to develop
the content of the communication message and drive it out clearly, the
necessity of recruiting the public relations employee from the public
relations specialization for their experience in this field, following up the
complaints and the suggestions and trying to find solutions.
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