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m u s t  b e  e x p re s s e d  to  th e  p s y c h ia t r i c  m e n ta l  h e a l th  n u r s e s  a n d  k e y  c o n ta c t  p r o f e s s io n a ls  

w h o  g a v e  th e i r  t im e  a n d  in f o r m a t io n  to  m e  a n d  m a d e  th i s  s tu d y  p o s s ib le .  T o  th e  n u r s e s  

w h o  a re  a f f e c te d  b y  b u r n o u t  a n d  h o p e le s s n e s s ;  m a y  th i s  s tu d y  b e  a n  in s p i r a t io n  to  

c o n t in u e  w i th  f u tu r e  r e s e a r c h  f o c u s in g  o n  e d u c a t io n  a n d  p r e v e n t io n  e f f o r ts .

T h is  th e s is  is  d e d ic a te d  to  m y  M o m  w h o  m a d e  m a n y  s a c r i f i c e s  th r o u g h o u t  h e r  l ife  

w h ic h  a l lo w e d  m e  to  p u r s u e  a  h ig h e r  e d u c a t io n .  F in a l ly ,  to  m y  b o y s ,  J o s h  &  L o g a n ,  m y  

G r a n d m a , a n d  M a rk  w h o  h a v e  e n d u re d  w i th  m e  d u r in g  s o m e  e x tr e m e ly  t r y in g  t im e s  

th r o u g h o u t  m y  g r a d u a te  s tu d ie s .  Y o u  h a v e  a lw a y s  k e p t  th in g s  in  p e r s p e c t iv e  f o r  m e ,  s o  I 

w o u ld  n o t  lo s e  s ig h t  o f  w h a t  is  t r u ly  im p o r ta n t  in  l i f e ,  t h a t  h ie in g  y o u .  Y o u  h a v e  a l l  b e e n  

m y  in s p i r a t io n  a n d  h e ld  m e  t h r o u g h  th i s  p r o c e s s .
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A B S T R A C T

T h is  q u a n t i t a t iv e  d e s c r ip t iv e  s tu d y  w a s  u n d e r t a k e n  to  e x a m in e  b u r n o u t  a n d  

h o p e le s s n e s s  in  a  s a m p le  o f  n u r s e s  w o r k in g  o n  M id w e s t  c o  m m u n i ty  p s y c h ia t r i c  h o s p i t a l  

u n i ts .  T h e  l i te r a tu r e  id e n t i f i e s  n u r s in g  a s  a  s t r e s s f u l  o c c u p a t io n ;  h o w e v e r ,  a  v e ry  l im i te d  

n u m b e r  o f  s tu d ie s  h a v e  e x a m in e d  s t r e s s  in  p s y c h ia t r ic  n u r s in g . In  s p i te  o f  th e  l im i te d  

r e s e a r c h  to  d a te ,  t h e r e  is  e v id e n c e  in  th e  l i t e r a tu r e  to  s u g g e s t  a  r e l a t io n s h ip  b e tw e e n  

b u r n o u t  a n d  h o p e le s s n e s s  in  th e  n u r s in g  p r o f e s s io n .  T h e  l a c k  o f  c o n s e n s u s  in  th e  

l i t e r a tu re  c re a te s  a  d i f f i c u l ty  in  d e f in in g  b u r n o u t ;  h o w e v e r ,  e s s e n t ia l  e l e m e n t s  o f  b u r n o u t  

a re  c o n s i s t e n t  a n d  c le a r  th r o u g h o u t  th e  n u r s in g  l i t e r a tu r e ,  in c lu d in g  a  s e n s e  o f  

h o p e le s s n e s s .

R e g i s t e r e d  n u r s e s  a n d  l i c e n s e d  p r a c t i c a l  n u r s e s  (n  =  1 3 ) w h o  w o r k  o n  M id w e s t  

c o m m u n i ty  p s y c h ia t r i c  h o s p i t a l  u n i ts  in  a n  in p a t i e n t  s e t t in g  w e r e  s u r v e y e d  to  d e te r m in e  

b u r n o u t  in d ic a to r s  a n d  th e  e m e r g e n c e  o f  h o p e le s s n e s s .  The: n u r s e s  w e r e  a d m in i s t e r e d  th e  

M a s la c h  B u r n o u t  I n v e n to r y - H u m a n  S e r v ic e s  S u r v e y  ( M B I - H S S ) ,  B e c k  H o p e le s s n e s s  

S c a le  ( B H S ) , a n d  a  d e m o g r a p h ic  to o l  d e v e lo p e d  f o r  th i s  s tu d y . C o r r e la t io n a l  a n d  

d e s c r ip t iv e  s ta t i s t i c s  w e r e  u t i l i z e d  f o r  d a ta  a n a ly s i s .

T h e  f in d in g s  o f  th i s  s tu d y  d id  n o t  s u p p o r t  a  c a u s a l  r e l a t io n s h ip  a m o n g  b u r n o u t  

a n d  h o p e le s s n e s s .  T h i s  s tu d y ,  c a r r i e d  o u t  o n  a  s m a l l  s a m p le  r e p r e s e n t in g  o n e  g r o u p  o f
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n u r s e s ,  c o n c lu d e d  th a t  p s y c h ia t r i c  m e n ta l  h e a l th  n u r s e s  s h o w e d  s o m e  s ig n i f i c a n t  

in d ic a to r s  fo r  b u r n o u t  r e l a te d  to  th e  v a r i a b le s  th a t  w e re  e x a m in e d .  T h e  s tu d y  f in d in g s  

s u p p o r te d  th a t  a  h ig h e r  d e g r e e  o f  h o p e le s s n e s s  c o r r e la t e d  w i th  a  lo w e r  d e g r e e  o f  P e r s o n a l  

A c c o m p l is h m e n t .  T h e  s tu d y  f in d in g s  f u r th e r  id e n t i f i e d  th a t  b u r n o u t ,  a s  m e a s u r e d  b y  th e  

M B I - H S S , w a s  a  r e l i a b le  in d ic a to r  o f  b u r n o u t  in  th i s  s tu d y .
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C H A P T E R  I

I N T R O D U C T I O N

N u r s in g  is  a  p o te n t i a l ly  s t r e s s f u l  o c c u p a t io n .  A l th o u g h  a  s ig n i f i c a n t  a m o u n t  o f  

r e s e a r c h  in to  th e  s u b je c t  o f  s t r e s s  h a s  b e e n  g e n e r a te d ,  a  v e ry  l im i te d  n u m b e r  o f  s tu d ie s  

h a v e  in v e s t ig a te d  s t r e s s  in  p s y c h ia t r i c  n u r s in g .  T o  u n d e r s t a n d  th e  n a tu r e  o f  o c c u p a t io n a l  

s t r e s s  a s  i t  r e l a te s  to  p s y c h ia t r i c  n u r s in g ,  it is  im p o r ta n t  to  n o t  o n ly  lo o k  a t  th e  in t r in s i c  

s o u r c e s  o f  s t r e s s ,  b u t  a ls o  th e  e f f e c t s  o f  s t r e s s  in  t e r m s  o f  b u r n o u t .  T h e  c o n c e p t  o f  

b u r n o u t  w a s  f i r s t  i n t r o d u c e d  in to  th e  l i t e r a tu r e  m o r e  th a n  3 0  y e a r s  a g o . A  h i s to r ic a l  

o v e r v ie w  o f  b u r n o u t  is  p r o v id e d  b y  F r e u d e n b e r g e r  ( 1 9 7 4 )  a n d  M a s la c h  ( 1 9 8 1 ) .  

A c c o r d in g  to  F r e u d e n b e r g e r  ( 1 9 7 4 ) ,  b u r n o u t  o c c u r s  m o r e  f r e q u e n t ly  in  o c c u p a t io n s  th a t  

in v o lv e  w o r k in g  in  th e  h u m a n  s e rv ic e s  p r o f e s s io n s .  F r e u d e n b e r g e r  ( 1 9 8 0 )  d e f in e d  

b u r n o u t  a s  a  s t a te  o f  p h y s ic a l  a n d  e m o t io n a l  d e p le t io n  r e s u l t in g  f r o m  w o r k in g  c o n d i t io n s ;  

h e  f u r th e r  d e p ic te d  th e  s y m p to m s  a s s o c ia te d  w i th  b u r n o u t  a s  f e e l in g s  o f  h e lp le s s n e s s  a n d  

h o p e le s s n e s s ,  p h y s ic a l  a n d  p s y c h o lo g ic a l  d e p le t io n ,  a  s e n s e  o f  u n e n d in g  s t r e s s ,  

d e v e lo p m e n t  o f  a  n e g a t iv e  s e l f - c o n c e p t ,  a n d  th e  p e r c e p t io n  o f  l i t t le  to  n o  “ p a y o f f ’ in  

t e r m s  o f  j o b  o u tc o m e s  a n d  a c h ie v e m e n ts .  T h is  is  c o n f i r m e d  b y  M a s la c h  w h e n  h e  

c o n te n d e d  th a t  b u r n o u t  is  a  p h y s ic a l ,  e m o t io n a l ,  a n d  in te l le c tu a l  e x h a u s t io n  s y n d r o m e  

m a n i f e s t e d  b y  a d v e r s e  a t t i tu d e  to  p r o f e s s io n a l  l if e  a n d  o th e r  p e o p le .  N e g a t iv e  s e l f ­

e s t e e m  d e v e lo p s  in  th e  in d iv id u a l  e x p e r i e n c in g  c h r o n ic  f a t ig u e  a n d  f e e l in g s  o f  

h e lp le s s n e s s  a n d  h o p e le s s n e s s  ( M a s la c h , 1 9 8 1 ) .
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G ird a n o  e t  a l.  ( 1 9 9 6 )  d e s c r ib e d  b u r n o u t  a s  a  s t a te  o f  m e n ta l  a n d /o r  p h y s ic a l  

e x h a u s t io n  c a u s e d  b y  e x c e s s iv e  a n d  p r o lo n g e d  s t r e s s .  A c c o r d in g  to  P o m p i l i  e t  a l.  ( 2 0 0 6 ) ,  

b u rn o u t  is  c o m p r i s e d  o f  th r e e  s ta g e s  w h ic h  a r e  d e f in e d  b y  l e v e l  o f  s e v e r i ty .  T h e s e  s t a g e s  

a re  s t r e s s  a ro u s a l ,  e n e r g y  c o n s e r v a t io n ,  a n d  e x h a u s t io n .  T h e  s t r e s s  a ro u s a l  s ta g e  in c lu d e s  

p h y s io lo g ic a l  a n d  p s y c h o lo g ic a l  r e s p o n s e s  s u c h  a s  p e r s i s t e n t  i r r i t a b i l i ty  a n d /o r  a n x ie ty ,  

p e r io d s  o f  e l e v a te d  b lo o d  p r e s s u r e ,  in s o m n ia ,  f o r g e t f u ln e s s ,  a n d  g r in d in g  o f  th e  t e e th  

d u r in g  s le e p .  A d d i t io n a l  p h y s io lo g ic a l  s y m p to m s  a s s o c ia te d  w i th  th e  a ro u s a l  s t a g e  m a y  

in c lu d e  h e a r t  p a lp i t a t io n s  a n d /o r  a r r h y th m ia s ,  h e a d a c h e s ,  a n d  a c u te  g a s t r o in te s t in a l  

s y m p to m s .

E n e r g y  c o n s e r v a t io n  is  th e  in i t ia l  e f f o r t  m a d e  to  a v o id  d e c o m p e n s a t io n  c a u s e d  b y  

s t re s s .  S y m p to m s  o f  e n e r g y  c o n s e r v a t io n  in c lu d e  e x c e s s iv e  la t e n e s s ,  p r o c r a s t in a t io n ,  

e x c e s s iv e  t im e  o f f ,  d e c r e a s e d  l ib id o ,  p e r s i s t e n t  f a t ig u e ,  s o c ia l  i s o la t io n ,  in c r e a s e d  

c y n ic i s m  a n d  r e s e n tm e n t ,  i n c r e a s e d  u s e  in  s u b s ta n c e s  s u c h  a s  n ic o t in e ,  c a f fe in e ,  a l c o h o l ,  

o r  p r e s c r ip t io n  d r u g s ,  a n d  e x c e s s iv e  a p a th y  ( P o m p i l i  e t  a l . ,  2 0 0 6 ) .

T h e  e x h a u s t io n  s ta g e  o f  b u r n o u t  r e p r e s e n t s  th e  m o s t  c r i t ic a l  l e v e l  o f  b u r n o u t  a n d  

in c lu d e s  s y m p to m s  s u c h  a s  c h r o n ic  s a d n e s s  o r  d e p r e s s io n ,  c h r o n ic  g a s t r o in te s t in a l  

p r o b le m s ,  c h ro n ic  m e n ta l  f a t ig u e ,  c h r o n ic  p h y s ic a l  f a t ig u e ,  c h r o n ic  h e a d a c h e s  o r  

m ig r a in e s ,  c h ro n ic  s o c ia l  a v o id a n c e  a n d  i s o la t io n , a n d  r e c u r r e n t  s u ic id a l  id e a t io n  

( P o m p i l i  e t  a l . ,  2 0 0 6 ) .

A c c o rd in g  to  M a s la c h  e t  a l.  ( 1 9 9 6 ) ,  th e  c h r o n ic  s t r e s s  th a t  is  a s s o c ia te d  w i th  

w o r k in g  in te n s e ly  w i th  o th e r  p e o p le  c a n  b e  e m o t io n a l ly  d r a in in g  a n d  le a d  to  b u r n o u t . 

M a s la c h  e t  a l. ( 1 9 9 6 )  c o n c e p tu a l i z e d  b u r n o u t  a s  a  c o n t in u o u s  v a r i a b le  r a n g in g  f ro m  lo w  

to  m o d e r a te  to  h ig h  d e g r e e s  o f  e x p e r i e n c e d  f e e l in g  r a th e r  t h a n  a s  a  d ic h o to m o u s  v a r i a b le
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w h ic h  is  e i th e r  p r e s e n t  o r  a b s e n t .  M a s la c h  e t  a l. ( 1 9 9 6 )  f u r th e r  p o s i t e d  th a t  b u r n o u t  is  a  

s y n d r o m e  o f  e m o t io n a l  e x h a u s t io n ,  d e p e r s o n a l i z a t io n ,  a n d  r e d u c e d  p e r s o n a l  

a c c o m p l i s h m e n t  th a t  c a n  o c c u r  a m o n g  in d iv id u a ls  w h o  w o r k  w i th  p e o p le  in  s o m e  

c a p a c i ty .  T h e  f in d in g s  in  s tu d ie s  c o n d u c te d  b y  M a s la c h  ( 1 9 8 2 )  a n d  M a s la c h  a n d  J a c k s o n  

( 1 9 8 1 )  s u g g e s te d  th a t  b u r n o u t  c a n  le a d  to  d e te r io r a t io n  in  th e  q u a l i ty  o f  c a r e  o r  s e r v ic e  

p r o v id e d  b y  th e  s ta f f .  I n  a d d it io n ,  b u r n o u t  a p p e a r s  to  b e  a  f a c to r  in  j o b  tu r n o v e r ,  

a b s e n te e is m ,  a n d  lo w  m o r a le .

A  k e y  a s p e c t  o f  b u r n o u t  s y n d ro m e  is  in c r e a s e d  f e e l in g s  o f  e m o t io n a l  e x h a u s t io n ;  

a s  e m o tio n a l  r e s o u r c e s  a r e  d e p le te d ,  w o r k e r s  f e e l  l e s s  a b le  to  g iv e  o f  th e m s e lv e s  a t  a  

p s y c h o lo g ic a l  le v e l .  A n o th e r  a s p e c t  o f  b u r n o u t  is  d e p e r s o n a l iz a t io n ,  w h ic h  a re  n e g a t iv e ,  

c y n ic a l  a t t i tu d e s  a n d  f e e l in g s  a b o u t  o n e ’s  c l i e n t s .  T h e  d e v e lo p m e n t  o f  d e p e r s o n a l i z a t io n  

a p p e a r s  to  b e  r e l a t e d  to  th e  e x p e r i e n c e  o f  e m o t io n a l  e x h a u s t io n ;  th e r e f o re ,  th e s e  tw o  

a s p e c t s  o f  b u rn o u t  s h o u ld  b e  c o r r e la te d .  A  th i r d  a s p e c t  o f  b u r n o u t  s y n d r o m e  is  r e d u c e d  

p e r s o n a l  a c c o m p l i s h m e n t ,  w h i c h  r e f e r s  to  th e  t e n d e n c y  to  e v a lu a te  o n e s e l f  n e g a t iv e ly ,  in  

p a r t i c u la r  to  o n e ’s w o r k  a c c o m p l i s h m e n ts  ( M a s la c h  e t  a l . ,  1 9 9 6 ) .

A l th o u g h  n u r s e s  a s  a  u n i f i e d  g r o u p  s h a r e  s im i la r  o c c u p a t io n a l  p r e s s u r e s ,  t h e r e  a re  

a  n u m b e r  o f  d e m a n d s  s p e c i f ic  to  m e n ta l  h e a l th  s e t t in g s  ( J e n k in s  &  E l l io t t ,  2 0 0 4 ) .  T h e s e  

in c lu d e  th e  o f t e n  in te n s e  n a tu r e  o f  n u r s e - p a t i e n t  in t e r a c t io n s  ( C r o n in - S tu b b s  &  B r o p h y ,  

1 9 8 5 )  a n d  c o n f ro n t in g  d i f f i c u l t  a n d  c h a l l e n g in g  p a t ie n t  b e h a v io r s  o n  a  r e g u la r  b a s i s  

( S u l l iv a n ,  1 9 9 3 ) .

C o n t r o l l in g  s t r e s s  w a s  a n  o b je c t iv e  o f  th e  H e a l th y  P e o p le  2 0 0 0  in i t i a t iv e .  T h e  

H e a l th y  P e o p le  2 0 1 0  N a t io n a l  H e a l th  P r o m o t io n  a n d  D is e a s e  P r e v e n t io n  o b je c t iv e s  

c o n ta in  s p e c i f i c  r is k  r e d u c t io n  a n d  e d u c a t io n  o b je c t iv e s  d i r e c te d  to w a r d  m e n ta l  h e a l th .
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T h e  r i s k  r e d u c t io n  o b je c t iv e  is  to  r e d u c e  th e  s u ic id e  r a te .  T h e  r e l e v a n c e  o f  th i s  is  

in d ic a te d  b y  th e  r e s u l ts  o f  a  s tu d y  c o n d u c te d  b y  P o m p i l i  e t  a l. ( 2 0 0 6 ) ,  w h i c h  s u g g e s te d  

th a t  h o p e le s s n e s s  a n d  s u ic id e  r i s k  e m e r g e  in  p s y c h ia t r ic  n u r s e s  s u f f e r in g  f r o m  b u r n o u t .

In  a d d i t io n , P e ip in s  e t  a l. ( 1 9 9 7 )  d e p ic te d  th a t  s u ic id e  is  a m o n g  th e  to p  f iv e  c a u s e s  o f  

d e a th  in  n u r s e s ,  a n d  a ll  n u r s e s ,  f ro m  s tu d e n ts  to  r e t i r e e s ,  h a v e  h i g h e r  r a t e s  o f  s u ic id e  th a n  

th e  g e n e r a l  p o p u la t io n .  B e la n g e r  ( 2 0 0 0 )  s u g g e s te d  th a t  o c c u p a t io n a l  s t r e s s  f o r  n u r s e s  

c o u ld  p o te n t i a l ly  l e a d  to  e m o t io n a l  o r  p s y c h o lo g ic a l  t r a u m a ,  w h ic h  l e a d s  to  th e  e x i s t in g  

p o s s ib i l i ty  o f  s u ic id e  a m o n g  th i s  p o p u la t io n .

T h e  H e a l th y  P e o p le  2 0 1 0  e d u c a t io n  o b je c t iv e s  a re  a im e d  a t  im p r o v in g  m e n ta l  

h e a l th  a n d  e n s u r in g  a c c e s s  to  a p p ro p r ia t e  q u a l i ty  m e n ta l  h e a l th  s e r v ic e s .  T h e  H e a l th y  

P e o p le  2 0 1 0  in i t i a t iv e  d e s c r ib e s  m e n ta l  h e a l th  a s  a  s t a te  o f  s u c c e s s f u l  p e r f o r m a n c e  o f  

m e n ta l  f u n c t io n ,  r e s u l t in g  in  p r o d u c t iv e  a c t iv i t ie s ,  f u l f i l l in g  r e l a t io n s h ip s  w i th  o th e r  

p e o p le ,  th e  a b i l i ty  to  a d a p t  to  c h a n g e  a n d  to  c o p e  w i th  a d v e r s i ty .  M e n ta l  h e a l th  is  

e s s e n t ia l  to  p e r s o n a l  w e l l - b e in g ,  f a m ily  a n d  in te r p e r s o n a l  r e l a t io n s h ip s ,  a n d  c o n tr ib u t io n  

to  c o m m u n i ty  o r  s o c ie ty .  A c c o r d in g  to  th e  H e a l th y  P e o p le  2 0 1 0  o b je c t iv e s ,  th e r e  is  

in c r e a s in g  a w a r e n e s s  r e g a r d in g  th e  im p a c t  o f  s t re s s ;  a d d i t io n a l  r e s e a r c h  c a n  h e lp  q u a n t if y  

th e  b u r d e n  o f  s t r e s s  a n d  id e n t i fy  w a y s  to  p r e v e n t  o r  a l l e v ia te  it.

H o p e  is  in t r in s ic a l ly  l in k e d  w i th  c a r in g , a n d  th e  p r o f e s s io n a l  r o le  o f  th e  n u r s e  c a n  

o f t e n  in f lu e n c e  th e  g e n e r a t io n  o f  h o p e  o r  h o p e le s s n e s s  in  th e  c a r e  o f  p a t i e n t s .  H o p e  is  th e  

f o u n d a t io n  to  a ll  n u r s in g  c a r e ;  th e  o p p o s in g  p a r a d ig m ,  h o p e le s s n e s s ,  h a s  b e e n  c o n s id e r e d  

a  m a jo r  r i s k  f a c to r  f o r  s u ic id e .  T h e  l i t e r a tu r e  in d ic a te s  a  l in k  b e tw e e n  s u ic id e  a n d  a  s e n s e  

o f  h o p e le s s n e s s .  S e v e ra l  a u th o r s ,  i n c lu d in g  C o l l in s  a n d  C u tc l i f f e  ( 2 0 0 3 ) , H a w to n  a n d  

V is l i s e l  ( 1 9 9 9 ) , B e c k  e t  a l.  ( 1 9 8 5 ) ,  a n d  M a c L e o d  e t  a l .  ( 1 9 9 3 ) ,  s u p p o r t  th e  n o t io n  th a t
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h o p e le s s n e s s  is  a n  im p o r ta n t  c o m p o n e n t  o f  d e p r e s s io n  in  g e n e r a l  a n d  s u ic id a l  b e h a v io r  in  

p a r t i c u la r .  H a w to n  a n d  V is l i s e l  ( 1 9 9 9 )  f u r th e r  s u g g e s te d  th a t  a  c o m b in a t io n  o f  h ig h  

w o r k lo a d  a n d  lo w  a u to n o m y  a m o n g  n u r s e s  is  l ik e ly  to  c a u s e  f e e l in g s  o f  h o p e le s s n e s s  a n d  

j o b  d is s a t i s f a c t io n .

A l th o u g h  th e  l i t e r a tu r e  s u p p o r t s  a  r e l a t io n s h ip  b e tw e e n  h o p e  a n d  h o p e le s s n e s s  a s  

n o n l in e a r  c o n c e p t s  a n d  th e  t e r m in o lo g y  is  o f t e n  in te r w o v e n ,  th e  d e g re e  o f  th e  r e la t io n s h ip  

is  n o t  w e l l  e x p l i c a te d  in  th e  l i t e r a tu r e .  A c c o r d in g  to  B e c k  e t  a l.  ( 1 9 9 0 )  h o p e le s s n e s s  is  a  

p s y c h o l o g ic a l  c o n s tr u c t  th a t  h a s  b e e n  o b s e r v e d  to  u n d e r l i e  a  v a r i e ty  o f  m e n ta l  h e a l th  

d i s o rd e r s .  A c c o r d in g  t o  R a le ig h  ( 1 9 9 2 ) ,  a l th o u g h  th e r e  a re  d iv e r s e  c o n c e p tu a l i z a t io n s  o f  

h o p e ,  th e r e  is  c o n s e n s u s  in  th e  l i t e r a tu re  o n  th e  e s s e n t ia l  c h a r a c te r i s t i c s  o f  th e  c o n c e p t .  

R a le ig h  ( 1 9 9 2 )  p o s i t e d  th a t  h o p e  is  a  f a c to r  in  c o p in g  w h ic h  e n a b le s  a n  in d iv id u a l  to  c o p e  

w i th  a  s t r e s s f u l  s i tu a t io n  b y  e x p e c t in g  a  p o s i t iv e  o u tc o m e .  In  a d d it io n ,  h o p e  is  f u tu r e  

o r i e n te d  a n d  c o n s id e r e d  to  b e  m u l t id im e n s io n a l  b y  m o s t  th e o r is t s .

T h e r e  is  a  l a c k  o f  c o n s e n s u s  in  th e  l i t e r a tu r e  r e g a r d in g  th e  c o n c e p tu a l i z a t io n  o f  

s t r e s s .  I n  g e n e r a l ,  t h e  c o n c e p t  o f  s t r e s s  is  s u b je c t iv e  a n d  r e l a t e s  to  h o w  a n  in d iv id u a l  

p e r c e iv e s  a n  e x p e r i e n c e ;  th e s e  p e r c e p t io n s  c a n  b e  e i th e r  p o s i t iv e  o r  n e g a t iv e .  A c c o r d in g  

to  R ic e  (2 0 0 0 ) , S e y le  w a s  th e  “ f o u n d in g  f a th e r ”  o f  s t r e s s  r e s p o n s e  th e o r y  w h ic h  m a d e  

o n e  o f  th e  m o s t  s ig n i f i c a n t  c o n t r ib u t io n s  to  th e  f i e ld  o f  stresis a n d  c o p in g .  G e n e r a l  

A d a p ta t io n  S y n d r o m e  ( G A S )  is  a  h y p o th e s i s  p r o p o s e d  b y  S e y le  ( 1 9 7 6 )  w h ic h  g iv e s  a  

d e ta i l e d  d e s c r ip t io n  o f  a ll  t h e  e le m e n ts  a s s o c ia te d  w i th  th e  r e a c t io n s  w h ic h  f o r m  th e  

p h y s io lo g ic a l  f ig h t  o r  f l ig h t  r e s p o n s e .  T h e  th r e e  th e o r e t i c a l  s ta g e s  o f  G A S  in c lu d e  a la r m , 

r e s i s t a n c e ,  a n d  e x h a u s t io n .
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T h e  f i r s t  s t a g e  o f  G A S ,  th e  a l a rm  r e a c t io n ,  is  th e  im m e d ia te  r e a c t io n  to  a  s t r e s s o r .  

I n  th e  in i t i a l  p h a s e  o f  s t r e s s ,  i n d iv id u a l s  e x h ib i t  a  f ig h t  o r  f l ig h t  r e s p o n s e , w h ic h  c a u s e s  

o n e  to  b e  r e a d y  f o r  p h y s ic a l  a c t iv i ty .  H o w e v e r ,  th i s  in i t i a l  r e s p o n s e  c a n  a l s o  d e c r e a s e  th e  

e f f e c t iv e n e s s  o f  th e  im m u n e  s y s te m ,  m a k in g  in d iv id u a l s  m o r e  s u s c e p t ib le  to  i l ln e s s  

d u r in g  th i s  p h a s e .  D u r in g  th e  r e s i s t a n c e  p h a s e ,  i f  t h e  s t r e s s  c o n t in u e s ,  th e  b o d y  a d a p t s  to  

th e  s t r e s s o r s .  C h a n g e s  a t  m a n y  l e v e ls  t a k e  p la c e  in  o r d e r  to  r e d u c e  th e  e f f e c t  o f  th e  

s t r e s s o r . A t  th e  e x h a u s t io n  s t a g e ,  th e  s t r e s s  h a s  c o n t in u e d  f o r  s o m e  t im e .  T h e  b o d y 's  

r e s i s t a n c e  to  th e  s t r e s s  m a y  g r a d u a l ly  b e  r e d u c e d  ( S e y le ,  1 9 7 6 ) .  T h e  f o l lo w in g  tw o  

a s s u m p t io n s  a re  f u n d a m e n ta l  to  th e  G A S  th e o r y .  F i r s t ,  a n y  p o s i t iv e  o r  n e g a t iv e  d e m a n d  

c a n  p r o v o k e  th e  s t r e s s  r e s p o n s e ;  s e c o n d ly ,  r e g a r d le s s  o f  th e  p r o v o k in g  s t r e s s o r ,  t h e  s t r e s s  

r e s p o n s e  is  c h a r a c te r i z e d  b y  th e  s a m e  c h a in  o f  e v e n t s  a n d  p h y s io lo g ic a l  p a t t e r n s  (S e y le ,  

1 9 7 6 ) .

S e y le  ( 1 9 7 6 )  d i f f e r e n t i a t e d  b e tw e e n  ‘e u s t r e s s ’ a n d  ‘d i s t r e s s ’ . A c c o r d in g  to  S e y le  

( 1 9 7 6 ) ,  ‘e u s t r e s s ’ f a c i l i t a t e s  g r o w th ,  d e v e lo p m e n t ,  a n d  a d a p ta t io n  a n d  ‘d i s t r e s s ’ r e s u l t s  in  

p h y s ic a l  a n d  p s y c h o lo g ic a l  m a la d a p ta t io n .  A c c o r d in g  to  M i ln e  e t  a l.  ( 1 9 8 6 ) ,  s t re s s  

w i th in  th e  n u r s in g  p r o f e s s io n  is  a s s o c ia te d  w i th  d i s tu r b in g ly  h ig h  l e v e l s  o f  a b s e n te e i s m ,  

tu r n o v e r ,  e r r o r  a n d  a c c id e n t  r a t e s ,  g e n e r a l  l a c k  in  w o r k  p e r f o r m a n c e ,  a n d  p o o r  s t a f f  

m a n a g e m e n t  r e l a t io n s .

W h e n  c o n s id e r in g  th e  m a n y  in d ic a to r s  o f  b u r n o u t  a n d  h o p e le s s n e s s  a m o n g  n u r s e s  

i t  is  e s s e n t ia l  to  u n d e r s t a n d  t h a t  o c c u p a t io n a l  s t r e s s  m a y  b e  th e  g r e a te s t  p r e d ic to r  o f  

h e a l th  a n d  c a r e  p a t t e r n s  a m o n g  n u r s e s  a s  a  w h o le .  In  o r d e r  to  p r e v e n t  p s y c h o s o c ia l  

d y s f u n c t io n  a n d  p r o m o te  th e  m e n ta l  h e a l th  o f  n u r s e s ,  t h e  p r im a r y  c o n t r ib u to r y  f a c to r s  to  

n u r s in g  b u rn o u t  n e e d  to  b e  c l e a r ly  id e n t i f i e d .  E x a m in in g  p o s s ib le  c o p in g  s t r a te g ie s  th a t
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c a n  b e  u t i l i z e d  to  m a n a g e  s t r e s s  in  th e  c l in ic a l  e n v i r o n m e n t  m a y  a ls o  s e r v e  a s  a n  

im p o r ta n t  m e a n s  to  u n d e r s t a n d in g  s t r e s s  a n d  th e  p r e v e n t io n  o f  b u r n o u t .  T h is  s tu d y  w il l  

e x a m in e  b u r n o u t  a n d  h o p e le s s n e s s  a m o n g  n u r s e s  w o r k in g  o n  M id w e s t  c o m m u n i ty  

p s y c h ia t r i c  h o s p i t a l  u n i ts .

S ig n i f ic a n c e  o f  th e  S tu d y

I n c r e a s in g  th e  u n d e r s t a n d in g  o f  th e  r e l a t io n s h ip  b e tw e e n  b u r n o u t  a n d  h o p e le s s n e s s  

a m o n g  p s y c h ia t r i c  n u r s e s  is  im p o r ta n t  in  id e n t i fy in g  a re a s  in  n e e d  o f  in t e r v e n t io n ;  

th e r e f o re ,  th e  b e n e f i t  o f  th i s  s tu d y  is  to  h e lp  im p r o v e  k n o w le d g e  p e r t a in in g  to  th i s  h e a l th  

r is k .

P u r p o s e  o f  th e  S tu d y

T h e  p u rp o s e  o f  th i s  s tu d y  is  to  in v e s t ig a te  b u r n o u t  a n d  h o p e le s s n e s s  in  a  s a m p le  o f  

n u r s e s  w o r k in g  o n  M id w e s t  c o m m u n i ty  p s y c h ia t r i c  h o s p i t a l  u n i ts .

R e v ie w  o f  L i te r a tu r e

N o r th  D a k o ta  N u r s e  V a c a n c y  a n d  T u r n o v e r  R a te s

T h e  n u r s in g  s h o r t a g e  in  th e  U n i t e d  S ta te s  ( U .S . )  h a s  b e e n  o f f i c i a l ly  r e c o g n iz e d  fo r  

s o m e  t im e  a n d  th e  s i tu a t io n  is  l ik e ly  to  w o r s e n  ( H e a l th  R e s o u r c e s  &  S e rv ic e s  

A d m in i s t r a t io n ,  2 0 0 2 ) . A c c o r d in g  to  H o lm e s  (2 0 0 6 ) ,  th e  n u m b e r  o f  r e g i s t e r e d  n u r s e s  

( R N s )  is  g ro w in g  a t  i ts  s lo w e s t  r a t e  in  o v e r  2 0  y e a r s  a n d  th e  D e p a r tm e n t  o f  L a b o r  h a s  

id e n t i f i e d  n u r s in g  a s  th e  o c c u p a t io n  w i th  th e  h ig h e s t  g r o w th  in  j o b  v a c a n c ie s .  H ig g e n s  

( 2 0 0 5 )  n o te d  th a t  1 /2  o f  a l l  U .S .  n u r s e s  w i l l  r e t i r e  f r o m  th e  w o r k f o rc e  in  th e  n e x t  15 

y e a r s ;  th i s  w i l l  r e s u l t  in  a  s h o r t f a l l  o f  m o re  th a n  4 0 0 ,0 0 0  R N s . T h is  is  e s t im a te d  to  

r e p r e s e n t  a  r e d u c t io n  o f  a p p r o x im a te ly  2 0  p e r c e n t  o f  th e  req  u i r e d  n u r s in g  w o r k fo r c e  b y  

2 0 1 5  a n d  3 0  p e r c e n t  b y  2 0 2 0 .
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In  2 0 0 5 ,  th e  N o r th  D a k o ta  s ta te w id e  v a c a n c y  r a t e  f o r  R N s  w a s  11 p e rc e n t . T h e  

s ta te w id e  v a c a n c y  r a te  f o r  l ic e n s e d  p r a c t i c a l  n u r s e s  ( L P N s )  w a s  f iv e  p e r c e n t  f o r  th e  s a m e  

y e a r .  A l th o u g h  th e  L P N  v a c a n c y  r a t e  h a s  r e m a in e d  c o n s i s t e n t  o v e r  th e  p a s t  tw o  y e a r s ,  

R N  v a c a n c y  r a t e  h a s  s t e a d i ly  in c r e a s e d . T h e  s ta te w id e  v a c a n c y  r a t e  f o r  R N s  in  2 0 0 3  a n d  

2 0 0 4  w a s  f iv e  a n d  n in e  p e r c e n t  r e s p e c t iv e ly  (T h e  C e n te r  f o r  R u r a l  H e a l th ,  2 0 0 6 ) .

In  2 0 0 5 ,  th e  N o r t h  D a k o ta  s t a te w id e  R N  tu r n o v e r  r a t e  w a s  2 0  p e r c e n t ,  a n  in c r e a s e  

f ro m  18 p e r c e n t  in  2 0 0 4  a n d  15 p e r c e n t  in  2 0 0 3 .  T h e  s t a t e w id e  tu r n o v e r  r a te  f o r  L P N s  

w a s  2 1  p e rc e n t ,  a n  in c r e a s e  f r o m  2 0  p e r c e n t  in  2 0 0 4  a n d  17 p e r c e n t  in  2 0 0 3  ( T h e  C e n te r  

f o r  R u r a l  H e a l th ,  2 0 0 6 ) .

A c c o rd in g  to  th e  A m e r ic a n  H o s p i ta l  A s s o c ia t io n  t h e r e  a re  c u r r e n t ly  1 2 6 ,0 0 0  

u n f i l l e d  n u r s in g  p o s i t io n s  in  h o s p i t a l s  a c r o s s  th e  U .S .  T h e  C e n te r s  f o r  M e d ic a r e  a n d  

M e d ic a id  S e rv ic e s  r e p o r te d  th a t  9 0  p e r c e n t  o f  n u r s in g  h o m e s  a n d  o th e r  lo n g  t e r m  c a r e  

f a c i l i t i e s  n a t io n w id e  d o  n o t  h a v e  a d e q u a te  n u r s in g  s t a f f  to  p r o v id e  s u f f ic ie n t  c a r e  (T h e  

C e n te r  f o r  R u r a l  H e a l th ,  2 0 0 6 ) .

F a c to r s  I n f lu e n c in g  B u r n o u t  in  N u r s in g

W o rk - r e la t e d  s t r e s s  s h o u ld  b e  c o n c e p tu a l i z e d  a n d  s tu d ie d  a s  a  m u l t i f a c e te d  

p r o b le m .  In  o r d e r  to  g a in  a  b e t t e r  u n d e r s t a n d in g  o f  h o w  th e  f a c to r s  r e l a t in g  to  

o c c u p a t io n a l  s t r e s s  a f f e c t  n u r s e s ,  i t  is  im p o r ta n t  to  e x a m in e  v a r i a b le s  a s s o c ia te d  w i th  

b u r n o u t .  S tu d ie s  o n  b u r n o u t  h a v e  p r im a r i ly  c o n c e n t r a t e d  o n  o c c u p a t io n s  w h ic h  d i r e c t ly  

s e r v e  p e o p le  a n d  r e s e a r c h  h a s  c l e a r ly  d e m o n s t r a t e d  th a t  b u r n o u t  i s  m o r e  p r e d o m in a n t  in  

th e  h e lp in g  p r o f e s s io n s .  S e v e ra l  in v e s t ig a to r s  h a v e  o b s e rv e d  th a t  th e  n u r s in g  p r o fe s s io n  

is  a t  a  h ig h e r  r i s k  o f  b u r n o u t  ( J o n e s ,  1 9 8 2 ; K i lp a t r i c k , 1 9 8 9 ; M a s la c h ,  1 9 8 2 ; M c C o n n e l l ,  

1 9 8 2 ; P e r lm a n  &  H a r tm a n ,  1 9 8 2 ) . B u r n o u t  is  a  c o m p le x  p h e n o m e n o n  w i th  n u m e r o u s
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v a r ia b le s .  T h e  l i te r a tu r e  id e n t i f i e d  s o m e  p r im a r y  c o r r e la te s  o f  n u r s in g  b u r n o u t ;  th e y  

in c lu d e  r o le  a m b ig u i ty ,  w o r k lo a d , a g e ,  h a r d in e s s ,  a c t iv e  c o p in g ,  a n d  s o c ia l  s u p p o r t  

( D u q u e tt e  e t  a l . ,  1 9 9 4 ) . T h e r e  is  a  c o n s e n s u s  in  th e  l i t e r a tu r e  a m o n g  in v e s t ig a to r s  w h o  

w e r e  in s t r u m e n ta l  in  c o n d u c t in g  r e s e a r c h  in  th i s  a r e a  th a t  b u r n o u t  ty p ic a l ly  m a n if e s ts  

i t s e l f  a s  a  p s y c h o lo g ic a l ,  p h y s ic a l ,  a n d  b e h a v io r a l  r e a c t io n  in  p e o p le  w h o  h a v e  n o  

p r e v io u s  h i s to r y  o f  p s y c h o p a th o lo g y  ( C h e m is s ,  1 9 8 0 ; E d e lw ic h  &  B ro d s k y ,  1 9 8 0 ; J o n e s ,  

1 9 8 2 ; M a s la c h ,  1 9 8 2 ; M a s la c h  &  J a c k s o n ,  1 9 8 1 ; P in e s  &  A r o n s o n ,  1 9 8 1 ) . A c c o r d in g  to  

th e  A m e r ic a n  P s y c h ia t r i c  A s s o c ia t io n  ( 1 9 8 9 ) ,  b u r n o u t  is  n o t  c o n s id e r e d  a n  i l ln e s s  a n d  is  

n o t  e q u iv a le n t  to  d e p r e s s io n ;  h o w e v e r ,  i t  is  r e a s o n a b le  to  b e l i e v e  th a t  th e  m a n if e s ta t io n s  

o f  b u rn o u t  c o u ld  p o te n t i a l ly  l e a d  to  p h y s ic a l  a n d /o r  m e n ta l  i l l n e s s  i f  b u r n o u t  p e r s i s t s  o v e r  

a  s u s ta in e d  p e r io d  o f  t im e .

U t i l i z in g  th e  M a s la c h  B u r n o u t  I n v e n to r y  ( M B I ) ,  D e m ir  e t  a l.  ( 2 0 0 3 )  c o n d u c te d  a  

d e s c r ip t iv e ,  c r o s s - s e c t io n a l  a n d  p a r t ly  a n a ly t i c a l  s tu d y  to  in v e s t ig a te  th e  f a c to r s  c a u s in g  

b u r n o u t  in  th e  p r o f e s s io n a l  a n d  p r iv a te  l iv e s  o f  n u r s e s  w o r k in g  in  u r b a n  u n iv e r s i ty  a n d  

s t a te  h o s p i t a l s .  T h e  m o s t  s ig n i f i c a n t  f in d in g s  f r o m  th i s  s tu d y  s u g g e s te d  th a t  h ig h e r  l e v e ls  

o f  e d u c a t io n ,  w o r k  e x p e r i e n c e ,  a n d  h i g h e r  s ta tu s  w i th in  a n  o r g a n iz a t io n  d e c r e a s e  b u r n o u t  

w h i l e  w o r k in g  n ig h t  s h i f ts  a n d  h a v in g  p r o b l e m s  in  r e l a t io n s  w i th  c o -w o r k e r s  in c r e a s e s  it. 

I n  a d d i t io n , D e m ir  e t  a l.  ( 2 0 0 3 )  s u g g e s te d  th a t  f a c to r s  c a u s in g  b u r n o u t  in  th e  n u r s in g  

p r o f e s s io n  in c lu d e  s t r e s s f u l  a n d  e v e n  d a n g e r o u s  w o r k  e n v ir o n m e n ts ,  l a c k  o f  s u p p o r t ,  l a c k  

o f  r e s p e c t fu l  r e l a t io n s  w i th in  th e  h e a l th  c a r e  t e a m ,  lo w  s a la r ie s  c o m p a r e d  w i th  th o s e  o f  

p h y s ic ia n s ,  s h i f t  c h a n g e s ,  lo n g  w o r k  h o u r s ,  i n a d e q u a te  s ta f f in g ,  p r e s s u r e  o f  th e  

r e s p o n s ib i l i ty  o f  p r o v id in g  c o n t in u o u s  h ig h  l e v e ls  o f  c a r e  o v e r  lo n g  p e r io d s  o f  t im e , a n d
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f r u s t r a t io n  a n d  d i s i l lu s io n m e n t  r e s u l t in g  f r o m  th e  d i f f e r e n c e  b e tw e e n  j o b  e x p e c ta t io n s  

a n d  r e a l i t ie s .

I t  w a s  r e p o r te d  in  a  s tu d y  c o n d u c te d  b y  M o to w i ld o  e t  a l. ( 1 9 8 6 )  th a t  n u r s e s  

e x p e r i e n c e  s t r e s s  d u e  to  f a c to r s  s u c h  a s  g iv in g  c a r e  to  p a t ie n t s  w h o s e  l iv e s  a re  in  

im m in e n t  d a n g e r ,  h ig h  e x p e c ta t io n s  o f  p a t ie n t s  a n d  th e i r  f a m i l i e s ,  e x c e s s iv e  w o r k  r e la te d  

r e s p o n s ib i l i t i e s ,  w o r k in g  w i th  u n q u a l i f i e d  a n d  r e l a t iv e ly  s m a l l  n u m b e r s  o f  p e r s o n n e l ,  a n d  

h ig h  a c u i ty  le v e ls .  A c c o r d in g  to  A ik e n  e t  a l.  ( 2 0 0 2 ) ,  th e r e  is  a  h ig h e r  p r o b a b i l i ty  f o r  

n u r s e s  to  e x p e r i e n c e  j o b  b u r n o u t  a n d  d i s s a t i s f a c t io n  w h e n  th e y  w o r k  in  h o s p i t a l s  w i th  

h ig h  p a t i e n t  to  n u r s e  r a t io s .  F u r th e r m o r e ,  b u r n o u t  n o t  o n ly  h a s  a n  a d v e r s e  im p a c t  o n  th e  

h e a l th  o f  th e  n u r s e ,  b u t  a ls o  o n  th e  q u a l i ty  o f  c a r e  c l i e n t s  a re  o f f e r e d  a n d  th u s  o n  s o c ie ty  

in  g e n e r a l .  B u r n o u t  c a u s e s  a  s ig n i f i c a n t  lo s s  o f  w o r k  p o w e r .  H o e l  e t  a l.  ( 2 0 0 1 )  r e p o r te d  

th a t  5 5 0  m il l io n  w o r k  d a y s  a r e  lo s t  in  th e  U .S .  e a c h  y e a r  d u e  to  s t r e s s  r e l a te d  p r o b le m s .

A b o v e  a l l ,  t h e  m a n i f e s t a t io n  o f  b u r n o u t  a p p e a r s  in  th e  w o r k p la c e ;  h o w e v e r ,  in  

o r d e r  to  g a in  a  b e t t e r  u n d e r s t a n d in g  o f  m u tu a l  in t e r a c t io n s  b e tw e e n  th e  p e r s o n a l  a n d  

e n v i r o n m e n ta l  f a c to r s  c o n t r ib u t in g  to  n u r s in g  b u r n o u t ,  i t  is  im p o r ta n t  to  e x a m in e  o th e r  

p ro b a b le  r e l a t io n s h ip s  a n d  in f lu e n c e s  a s s o c ia te d  w i th  n u r s in g  b u r n o u t .  A c c o r d in g  to  

W h e e le r  ( 1 9 9 7 ) , j o b  s t r e s s  m a y  n o t  o r ig in a te  m e r e ly  f ro m  s t r e s s o r s  w i th in  th e  c l in ic a l  

e n v ir o n m e n t ,  b u t  a ls o  f r o m  s t r e s s o r s  a t  h o m e  a n d  in  p r iv a te  l i f e .  T h i s  is  c o n f i r m e d  in  th e  

l i t e r a tu re  b y  o th e r  a u th o r s ,  i n c lu d in g  G a in e s  a n d  J e r m ie r  (1 9 8 3 ) ,  M a s la c h  a n d  J a c k s o n  

( 1 9 8 5 ) , a n d  W a l te r s  e t  a l.  ( 1 9 9 6 ) ,  w h o  s u p p o r te d  th e  a s s u m p t io n  th a t  b u r n o u t  is  

in f lu e n c e d  in  p a r t  b y  p r iv a te  l iv in g  c o n d i t io n s  o f  n u r s e s .  T h e  m a n if e s ta t io n s  o f  b u r n o u t  

a r e  r e l a t e d  to  o r g a n iz a t io n a l  s t r e s s o r s  s u s ta in e d  o v e r  t im e ,  l e a d in g  to  th e  b e l i e f  th a t  

b u r n o u t  c o u ld  b e  c o n s id e r e d  a  p r o b le m  o f  a d a p ta t io n  w h ic h  in te r f e r e s  w i th  j o b
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p e r f o r m a n c e  ( K i l f e d d e r  e t  a l . ,  2 0 0 1 ) .  T h e  l i t e r a tu r e  c le a r ly  d e m o n s t r a t e s  th a t  b u r n o u t  is  a  

p h e n o m e n o n  w i th  m u l t ip le  d im e n s io n s  a n d  s o m e  f a c to r s  o f  b u r n o u t  a re  r e l a te d  to  th e  

in d iv id u a l  a n d  o th e r s  to  th e  w o r k p la c e  e n v i r o n m e n t .

O p p re s s e d  g r o u p  b e h a v io r  w a s  e x a m in e d  in  a  s tu d y  c o n d u c te d  b y  R o b e r t s  ( 1 9 8 3 ) .  

T h e  f in d in g s  d e p ic te d  th a t  n u r s e s ’ e x h ib i t  o p p r e s s e d  g r o u p  b e h a v io r  s im i la r  to  th a t  o f  th e  

c o lo n iz e d  J e w s  o f  N a z i  G e r m a n y . R o b e r ts  ( 1 9 8 3 )  s t a t e d  th a t  th e  c h a r a c te r i s t i c  b e h a v io r s  

o f  o p p re s s io n ,  in c lu d in g  lo w  s e lf - e s te e m ;  h o r i z o n ta l  v io le n c e ,  o r  a g g r e s s io n  th a t  is  

d i r e c te d  a t  o n e ’s p e e r s ;  a n d  p a s s i v e - a g g r e s s iv e  b e h a v io r s ,  a r e  a ll  n e g a t iv e  a t t r ib u te s  s e e n  

w i th in  th e  n u r s in g  p r o f e s s io n . S c h lo m a n n  ( 1 9 9 3 )  r e c o g n iz e d  th e s e  b e h a v io r s  in  th e  

n u r s in g  p r o f e s s io n  a n d  f u r th e r  b u i l t  o n  R o b e r t ’s r e s e a r c h .  A c c o r d in g  to  S c h lo m a n n  

( 1 9 9 3 ) , lo w  s e l f - e s te e m  m a n i f e s t s  i t s e l f  in  th e  n u r s e  w h o  k e e p s  t r y in g  to  a c h ie v e  m o r e  in  

o r d e r  to  p r o v e  h i s /h e r  w o r th  a n d  s t a t e d  a ls o  th a t  b u r n o u t  is  n o t  a  s y m p to m  o f  a  s ic k  n u r s e ,  

b u t  r a th e r  a  s y m p to m  o f  a  s i c k  s y s te m .

O r g a n iz a t io n a l  S t r e s s o r s  R e la te d  to  B u r n o u t

In  a  s u r v e y  o f  th e  s t a t e  n u r s e s  a s s o c ia t io n s ,  th e  A m e r ic a n  N u r s e s  A s s o c ia t io n  

( A N A )  f o u n d  th a t  o f  a l l  p o s s ib le  o c c u p a t io n a l  h a z a r d s ,  n u r s e s  a re  m o s t  c o n c e r n e d  w i th  

jo b - r e la t e d  s t r e s s  ( H im a l i ,  1 9 9 5 ) .  T h e  A N A  v o ic e d  c o n c e r n  th a t  n u r s e s  f a c e  h ig h  l e v e ls  

o f  s t r e s s  in  e n v i r o n m e n ts  w h e r e  th e y  h a v e  l e s s  a n d  l e s s  c o n tr o l  o v e r  th e i r  p r a c t ic e .

L o n g e r  h o u r s ,  r e d u c e d  s ta f f ,  i n c r e a s e d  r e s p o n s ib i l i ty ,  m a n d a to r y  o v e r t im e ,  e v e r - c h a n g in g  

s h i f t s ,  s ic k e r  p a t i e n t s  a n d  m o re  o f  th e m ,  a n d  f lo a t in g  to  a r e a s  o u t s id e  o f  th e  a r e a  o f  

e x p e r t is e  w e r e  id e n t i f i e d  a s  c o n c e r n s  n u r s e s  h a v e  th a t  a r e  r e l a te d  to  o r g a n iz a t io n a l  

s t r e s s o r s  ( H im a l i ,  1 9 9 5 ) .
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D u q u e t te  e t  a l.  ( 1 9 9 4 )  d e s c r ib e d  o r g a n iz a t io n a l  s t r e s s o r s  a s  n u r s in g  w o r k  

s i tu a t io n s  t h a t  a re  s t r e s s  g e n e r a t in g  e v e n t s  th a t  c a n  b e  p h y s ic a l ,  p s y c h o lo g ic a l ,  o r  s o c ia l  in  

n a tu r e .  S e v e ra l  s tu d ie s  h a v e  s h o w n  th a t  th e  n u m e r o u s  o r g a n iz a t io n a l  s t r e s s o r s  p r o d u c e d  

w i th in  th e  c l in ic a l  n u r s in g  e n v i r o n m e n t  s u p p o r t  a  r e l a t io n s h ip  to  b u r n o u t  ( A r s e n a u l t  &  

D o la n , 1 9 8 3 ; A r s e n a u l t  e t  a l . ,  1 9 9 1 ; H a r r is ,  1 9 8 9 ) .

J o b  s a t i s f a c t io n  in  s t a f f  n u r s e s  s h o u ld  b e  a  p r im a r y  c o n c e r n  o f  a n y  o r g a n iz a t io n . 

F le t c h e r  ( 2 0 0 1 )  in v e s t ig a te d  j o b  s a t i s f a c t io n  a n d  d i s s a t i s f a c t io n  a m o n g  h o s p i t a l  R N s . 

Q u e s t io n n a i r e s  w e r e  m a i l e d  to  5 ,1 9 2  R N s  w i th  1 ,7 8 0  r e s p o n s e s  in c lu d e d  in  th e  s tu d y  

r e s u l ts .  W h e n  c o n s id e r in g  p a t i e n t  c a r e  i s s u e s ,  m a n y  o f  th e  r e s p o n d e n t s  in  th is  s tu d y  h a d  

c o n c e rn s  a b o u t  th e  id e a  th a t  p a t i e n t  c a r e  l a c k e d  q u a l i ty  d u e  to  o r g a n iz a t io n a l  c h a n g e s  in  

s ta f f in g  a n d  a s s ig n m e n t .  F le t c h e r  ( 2 0 0 1 )  a ls o  f o u n d  a  p o s i t iv e  c o r r e la t io n  in  j o b  

s a t i s f a c t io n  w i th  o th e r  e x t r in s i c  w o r k  v a lu e s  s u c h  a s  j o b  s e c u r i ty ,  s a l a r y ,  f r in g e  b e n e f i t s ,  

a n d  w o r k  s c h e d u le s .

B a s e d  o n  th i s  a u th o r ’s  e x a m in a t io n ,  th e r e  is  e v id e n c e  in  th e  l i t e r a tu r e  to  s u g g e s t  

th a t  j o b  s a t is f a c t io n  is  a  s ig n i f i c a n t  f a c to r  in  b u r n o u t .  D i f f e r e n t  w o r k  e n v i r o n m e n ts  c a n  

s ig n if i c a n t ly  a f f e c t  s t a f f  b u r n o u t  r a t e s  w i th in  o r g a n iz a t io n s  ( P in e s  e t  a l . ,  1 9 8 1 ) . P in e s  e t  

a l.  ( 1 9 8 1 ) ,  M a s la c h  a n d  P in e s  (1 9 7 9 ) ,  a n d  P in e s  a n d  K a n n e r  ( 1 9 8 2 )  a ll  f o u n d  b u r n o u t  to  

b e  n e g a t iv e ly  c o r r e la t e d  w i th  s a t i s f a c t io n  f r o m  w o r k .  H o p e le s s n e s s  a n d  lo s s  o f  id e a l i s m  

w i th  th e  j o b  h a v e  a l s o  b e e n  f o u n d  to  b e  s ig n i f i c a n t ly  c o r r e la t e d  w i th  b u r n o u t  ( P in e s  e t  a l. ,  

1 9 8 1 ) .

P in e s  e t  a l.  ( 1 9 8 1 )  r e f e r r e d  to  b u r n o u t  a s  a n  in s id io u s  p r o c e s s ,  in  th a t  i t  is  a  s t e a d y  

p r o g r e s s io n  o r  g r a d u a l  u n f o ld in g  o f  d e c i s io n s  o r  e v e n t s  t h a t  l e a d s  u p  to  th e  f in a l  r e s u l t .  

P in e s  e t  a l. ( 1 9 8 1 )  f u r th e r  c o n te n d e d  th a t  b u r n o u t  d e v e lo p s  in  a  w a y  th a t  is  s o  g r a d u a l  th e
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i n d iv id u a l  m a y  b e  u n a w a r e  i t  i s  h a p p e n in g .  M a t t in g ly  ( 1 9 7 7 )  r e p o r te d  th a t  f e e l in g s  o f  

b u r n o u t  m a n i f e s t  th e m s e lv e s  in  a  r e lu c ta n c e  to  g o  to  w o rk ;  f e e l in g  in a d e q u a te ,  

o v e r w h e lm e d ,  a n d  im p a t i e n t ;  h a v in g  a  s t r o n g  s e n s e  o f  s e l f -d o u b t ;  a n d  o c c a s io n a l ly  

b e h a v in g  in  w a y s  n o t  c o n g r u e n t  w i th  o n e ’s  s e l f - im a g e .

U s in g  a  c o r r e la t io n a l  d e s ig n ,  th e  f in d in g s  f o r  a  s tu d y  c o n d u c te d  b y  J e n k in s  a n d  

O s tc h e g a  ( 1 9 8 6 )  s h o w e d  th a t  th e  n u m b e r  o f  g e n e r a l  s t r e s s o r s  in  th e  w o r k p la c e  c o r r e la te d  

p o s i t iv e ly  w i th  b u rn o u t ;  th e  p r im a r y  s t r e s s o r s  in v o lv e d  s c h e d u l in g ,  n u m b e r  o f  d e a th s  in  

th e  u n i t ,  c o n f l i c t s  a m o n g  c o l le a g u e s ,  a n d  in te r a c t io n s  w i th  c l ie n t s  a n d  th e i r  f a m i li e s .  T h e  

S t a f f  B u r n o u t  S c a le  f o r  H e a l th  P r o f e s s io n a l s  ( S B S - H P )  a n d  a  q u e s t io n n a i r e  o n  s t r e s s o r s  

d e v e lo p e d  b y  Y a s k o  ( 1 9 8 3 )  w e r e  s e n t  o u t  to  a  r a n d o m  g r o u p  o f  3 0 0  n u r s e s  w o r k in g  in  

o n c o lo g y  u n i t s  a c r o s s  th e  U .S . ;  1 5 2  o r  5 0 .7  p e r c e n t  w e r e  a n a ly z e d .

T o p f  a n d  D i l lo n  ( 1 9 8 8 )  e x a m in e d  th e  r e l a t io n s h ip  o f  s t r e s s o r s  in  th e  w o r k p la c e  

a n d  b u rn o u t  in  n u r s in g  p e r s o n n e l  w o r k i n g  in  s ix  in te n s iv e  c a r e  u n i t s  ( IC U s ) . T h e  

in v e s t ig a to r s  u s e d  a  m u l t iv a r i a t e  d e s ig n  a n d  to o l s  s u c h  a s  th e  S B S - H P ,  M B I ,  th e  

D is tu r b a n c e  D u e  to  H o s p i ta l  N o i s e  S c a le ,  a n d  th e  N u r s in g  S t r e s s  S c a le  (N S S ) . N u r s e s  

w o r k in g  in  tw o  u n iv e r s i ty  h o s p i t a l s  in  th e  w e s te r n  U .S .  w e r e  r e c r u i te d  f o r  th i s  s tu d y ;  a  

p a r t i c ip a t io n  r a te  o f  7 5  p e r c e n t  w a s  o b ta in e d .  T o p f  a n d  D i l lo n  ( 1 9 8 8 )  f o u n d  th a t  in  IC U s ,  

s t r e s s  d u e  to  n o i s e  c o r r e la t e d  p o s i t iv e ly  a n d  s ig n i f i c a n t ly  w i th  b u r n o u t ;  w h e r e a s  o th e r  

o r g a n iz a t io n a l  s t r e s s o r s  s u c h  a s  d e a th  a n d  d y in g ,  c o n f l i c t s  w i th  p h y s ic ia n s ,  in s u f f ic ie n t  

p r e p a r a t io n  o f  n u r s e s ,  l a c k  o f  s u p p o r t ,  c o n f l i c t s  w i th  c o l le a g u e s ,  w o r k lo a d ,  a n d  

u n c e r t a in ty  c o n c e r n in g  t r e a tm e n t  d id  n o t  c o r r e la t e  p o s i t iv e ly  w i th  b u rn o u t .

F o n g  ( 1 9 9 3 )  a n d  B e a v e r  e t  a l. ( 1 9 8 6 )  a n a ly z e d  th e  r e l a t io n s h ip  b e tw e e n  w o r k lo a d  

a n d  b u rn o u t  a n d  f o u n d  th a t  w o r k lo a d  c o r r e la t e d  p o s i t iv e l y  w i th  b u r n o u t .  U s in g  a
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c o n v e n ie n c e  s a m p le  w i th  a  p a r t i c ip a t io n  r a t e  o f  9 0  p e rc e n t ,  F o n g  ( 1 9 9 3 )  s tu d ie d  n u r s in g  

t e a c h e r s  in  e ig h t  n u r s in g  f a c u l t i e s  o f  th e  C a l i f o r n ia  S ta te  U n iv e r s i ty  S y s te m . A  m o d if i e d  

M B  I to o l  w a s  u s e d  to  m e a s u r e  b u r n o u t  a n d  th e  w o r k lo a d  w  a s  m e a s u r e d  w i th  th e  m o d if i e d  

W o rk  E n v i r o n m e n t  S c a le  a n d  R o le  O v e r lo a d  S c a le .  B e a v e r  e t  a l.  ( 1 9 8 6 )  u t i l i z e d  a  

r a n d o m  s a m p le  o f  n u r s e  m id w iv e s  w h o  w e r e  m e m b e r s  o f  th e  A m e r ic a n  C o l le g e  o f  N u r s e  

M id w iv e s  w i th  a  p a r t i c ip a t io n  r a t e  o f  4 9  p e rc e n t .  B u r n o u t  w a s  m e a s u r e d  u s in g  th e  M B I  

to o l  a n d  w o r k lo a d  w a s  m e a s u r e d  w i th  a  q u e s t io n n a i r e  d e v e lo p e d  b y  B e a v e r  e t  a l.  ( 1 9 8 6 ) .

T h e r e  is  l im i te d  k n o w le d g e  o n  th e  e f f e c t s  o f  12 h o u r  s h i f ts  a n d  w h e th e r  a  

c o r r e la t io n  e x is t s  b e tw e e n  s t r e s s ,  j o b  s a t i s f a c t io n  a n d  w o r k in g  s c h e d u le d  12 h o u r  s h i f t s ;  

n e v e r th e le s s ,  in  a n  e f f o r t  to  im p r o v e  n u r s e  r e c r u i tm e n t ,  r e t e n t io n , a n d  m a in ta in  c o s t s ,  

s e v e r a l  h o s p i t a l s  h a v e  r e o r g a n iz e d  th e i r  d e l iv e r y  o f  c a r e  in to  12  h o u r  w o r k  s h if ts .  A  

s tu d y  c o n d u c te d  b y  H o f f m a n  a n d  S c o t t  ( 2 0 0 3 )  e x a m in e d  th e  v a r i a t io n  in  r o le  s t r e s s  a n d  

c a r e e r  s a t is f a c t io n  b y  s h i f t  l e n g th  a m o n g  R N s  w o r k i n g  in  a  h o s p i t a l  b a s e d  s e t t in g .  T h e  

s tu d y  u t i l i z e d  a  d e s c r ip t iv e  c r o s s - s e c t io n a l  r e s e a r c h  d e s ig n  in  w h ic h  5 0 0  r a n d o m ly  

s e le c te d  R N s  r e c e iv e d  q u e s t io n n a ir e s .  T h e  in i t ia l  s tu d y  r e s u l t s  in d ic a te d  th a t  R N s  

w o r k in g  12 h o u r  s h i f ts  w e r e  y o u n g e r ,  l e s s  e x p e r i e n c e d ,  a n d  m o r e  s t r e s s e d  th a n  c o l le a g u e s  

w o r k in g  8 h o u r  s h i f t s .  T h e  in v e s t ig a to r s  c o n t r o l le d  f o r  e x p e r i e n c e ,  th e y  f o u n d  s im i la r  

R N  s t r e s s  le v e ls .  T h e  m o s t  im p o r ta n t  d e te r m in a n t s  o f  j o b  s a t is f a c t io n  f o r  a ll  t h e  R N  

p a r t i c ip a n t s  in  th is  s tu d y  w e r e  p a y ,  a u to n o m y ,  a n d  p r o fe s s io n a l  s ta tu s  ( H o f f m a n  &  S c o t t ,  

2 0 0 3 ) .

C u l le n  ( 1 9 9 5 )  id e n t i f i e d  f o u r  s y s te m s  th a t  f a i l  n u r s e s ;  th e s e  in c lu d e  th e  h e a l th  c a r e  

s y s te m ,  th e  in s t i tu t io n a l  s y s te m ,  th e  s o c ie ta l  s y s te m ,  a n d  th e  n u r s in g  s y s te m . C u l le n  

( 1 9 9 5 )  s u g g e s te d  th a t  th e  h e a l th  c a r e  s y s te m  c o n t r ib u te s  to  n u r s e  b u r n o u t  th r o u g h  its
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m a n y  e n t i t i e s  o f  r e g u la t io n s ,  r e im b u r s e m e n t  i s s u e s ,  a n d  m a n d a te s .  A s  th e  p a c e  o f  

a d m is s io n ,  s t a b i l i z a t io n ,  a n d  d i s c h a r g e  o f  p a t i e n t s  in c r e a s e ,  i t  is  r e a s o n a b le  to  s p e c u la te  

th a t  n u r s e  b u rn o u t  r a t e s  w i l l  i n c r e a s e  a s  w e l l .  C u l l e n  ( 1 9 9 5 )  f u r th e r  d e p ic te d  h o w  

r e im b u r s e m e n t  i s s u e s  in f lu e n c e  p a t i e n t s ’ l e n g th  o f  h o s p i t a l  s ta y ;  th i s  r e s u l t s  in  n u r s e s  

r a r e ly  s e e in g  e v id e n c e  o f  p o s i t iv e  im p a c t s  o r  o u tc o m e s ,  l e a v in g  n u r s e s  to  w o n d e r  i f  t h e y  

a re  m a k in g  a  d i f f e r e n c e  in  th e  l iv e s  o f  th e i r  p a t i e n t s .  F u r th e r m o r e ,  C u l le n  ( 1 9 9 5 )  m a d e  a  

c o m p e l l in g  a r g u m e n t  w h ic h  s u g g e s t s  th a t  th e  h e a l th  c a r e  s y s te m  h a s  a  t e n d e n c y  to  b la m e  

th e  n u r s e  f o r  h is  o r  h e r  o w n  b u r n o u t .  A c c o r d in g  to  C u l le n  ( 1 9 9 5 ) ,  h e a l th  c a r e  s y s te m s  

o f t e n  im p ly  th a t  th e  p r im a r y  c a u s e s  o f  n u r s e  b u r n o u t  a re  r e l a te d  to  th e  n u r s e  b e in g  a  

p e r f e c t io n i s t  a n d  to o  id e a l is t i c  o r  th e  n u r s e  w o r k in g  to o  m u c h  o v e r  t im e  a n d  c a r in g  to o  

m u c h  f o r  h i s  o r  h e r  p a t i e n t s  a n d  n o t  e n o u g h  f o r  th e m s e lv e s .

C u l l e n  ( 1 9 9 5 )  f u r th e r  s u g g e s te d  th a t  in s t i tu t io n a l  s y s te m s  c r e a te  to o  m a n y  b a r r i e r s  

a n d  s e n d  to o  m a n y  in c o n g r u e n t  m e s s a g e s  to  n u r s e s  w h ic h  c a n  l e a d  to  o c c u p a t io n a l  

b u r n o u t .  C u l le n  ( 1 9 9 5 )  d e p ic te d  th e  in c o n g r u e n c e  o f  q u a l i ty  c a r e  a n d  c o s t  c o n ta in m e n t  

a n d  f u r th e r  a rg u e s  th a t  n u r s e s  c a n  n o t  g iv e  q u a l i ty  c a r e  w i th in  a  s t r u c tu r a l  e n v ir o n m e n t  

th a t  is  c o n s i s t e n t ly  u n d e r s t a f f e d ,  u n d e r  e q u ip p e d ,  a n d  b u r d e n s o m e  o n  c a r e g iv e r s .  C u l l e n  

( 1 9 9 5 )  a ls o  s u g g e s t s  th a t  th e  w o r k  p e r f o r m e d  b y  n u r s e s  is  o f t e n  d e v a lu e d  o r  t r iv i a l i z e d  b y  

th e  s o c ie ta l  s y s te m .

A c c o r d in g  to  C u l le n  ( 1 9 9 5 ) ,  th e  n u r s in g  s y s te m  its e l  f  c o n tr ib u te s  to  b u r n o u t  a n d  

la c k s  in  i ts  a b i l i ty  to  p r e p a r e  n u r s e s  to  b e  p r o a c t iv e .  S e v e ra l  c o m p e l l in g  a r g u m e n ts  h a v e  

b e e n  m a d e  in  th e  l i t e r a tu r e  to  s u p p o r t  th e  n o t io n  th a t  n u r s e s  h a v e  in te r n a l i z e d  th e  v a lu e s  

o f  p h y s ic i a n s  a n d  th e  m e d ic a l  m o d e l  to  th e  e x te n t  th a t  th e y  a re  d o m in a te d  b y  a  s y s te m  

th a t  d o e s n ’t  v a lu e  n u r s in g .  A l th o u g h  n u r s e s  a s  a  u n i f i e d  g r o u p  a re  a t  r i s k  f o r  b u r n o u t ,
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C u l le n  ( 1 9 9 5 )  s u g g e s te d  th a t  m o re  c o n s c ie n t io u s  n u r s e s  h a v e  a  d e s i r e  to  g iv e  th e i r  v e r y  

b e s t  a n d  a re  m o s t  v u ln e r a b le  to  b u r n o u t .  N u r s e s  w h o  a re  s a t is f ie d  w i th  th e  s ta tu s  q u o  

t e n d  to  b e  th e  l e a s t  a f f e c te d  b y  b u r n o u t .

B a s e d  o n  th i s  a u th o r ’s  e x a m in a t io n  o f  th e  l i t e r a tu r e ,  th e  s tu d ie s  s h o w  th a t  

s t r e s s o r s  in  th e  w o r k p la c e  m a y  c o n t r ib u te  to  b u r n o u t  in  n u r s in g ;  h o w e v e r ,  i t  w o u ld  b e  

d i f f i c u l t  to  g e n e r a l i z e  th e  f in d in g s  o f  th e s e  s tu d ie s .  T h e  l i t e r a tu r e  s u p p o r t s  th e  n o t io n  th a t  

th e  ty p e  o f  n u r s in g  u n i t  h a s  l i t t le  in f lu e n c e  o n  b u r n o u t  a m o n g  n u r s in g  p e r s o n n e l .

H a r r i s  ( 1 9 8 4 )  f o u n d  n o  s ig n i f i c a n t  c o r r e la t io n s  b e tw e e n  g e n e r a l  a n d  in te n s iv e  c a re  

n u r s in g  u n i t s  a n d  b u r n o u t .  T h is  is  c o n f i r m e d  b y  C r o n in - S tu b b s  a n d  B r o p h y  ( 1 9 8 5 )  w h e n  

th e y  c o n te n d e d  th a t  th e r e  is  n o  r e l a t io n s h ip  b e tw e e n  b u r n o u t  a n d  n u r s e s  w o r k in g  in  

d i f f e r e n t  a r e a s  s u c h  a s  IC U ,  o p e r a t in g  r o o m ,  p s y c h ia t r y ,  a n d  g e n e r a l  m e d ic a l  u n i ts .  

C h i r ib o g a  a n d  B a i l e y  ( 1 9 8 6 )  f u r th e r  c o n c lu d e d  th a t  b u r n o u t  a m o n g  n u r s e s  w a s  n o t  

a f f e c te d  b y  w o r k in g  in  m e d ic a l - s u r g ic a l  u n i ts  o r  c r i t ic a l  c a r e  u n i ts .  H o w e v e r ,  K a p la n ’s 

s tu d y  ( a s  c i te d  in  D u q u e t t e  e t  a l.  1 9 9 4 ) ,  f o u n d  th a t  th e  ty p e  o f  u n i t  n u r s e s  w o rk e d  o n  d id  

r e l a t e  p o s i t iv e ly  w i th  b u r n o u t .  K a p l a n ’s  s tu d y  ( a s  c i t e d  in  D u q u e t te  e t  a l . ,  1 9 9 4 ) , 

c o m p a r e d  th e  b u r n o u t  l e v e ls  a m o n g  n u r s e s  w o r k in g  o n  o n c o lo g y  u n i ts  w i th  th o s e  

w o r k in g  o n  o b s te t r i c  u n i ts  a n d  f o u n d  m o r e  b u r n o u t  o n  o n c o lo g y  u n i ts .  K a p la n  s e le c te d  

th e s e  tw o  u n i t s  b e c a u s e  th e y  a re  o p p o s i t e s  in  t e r m s  o f  a c u te  a n d  c h r o n ic  c a re .

T h r e e  o f  th e  f o u r  s tu d ie s  d i s c u s s e d  a b o v e  f o u n d  n o  s ig n i f i c a n t  d i f f e r e n c e s  

b e tw e e n  b u r n o u t  a n d  th e  ty p e  o f  n u r s in g  u n i t .  H o w e v e r ,  K a p la n ’s  s tu d y  f o u n d  th a t  th e  

ty p e  o f  u n i t  d id  r e l a te  p o s i t iv e ly  w i th  b u rn o u t .  S in c e  th e  m e a s u r e m e n ts  o f  b u r n o u t  a n d  

th e  ty p e s  o f  n u r s in g  u n i ts  a re  s im i la r  in  th e  f o u r  s tu d ie s  d i s c u s s e d  a b o v e ,  th e  f in d in g s  o f  

th e s e  s tu d ie s  w e r e  c o m p a r e d .  H i s to r i c a l ly  d i s t r ib u t io n  o f  p a t i e n t s  o n  n u r s in g  u n i t s  h a s
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b e e n  m a d e  a c c o r d in g  to  p a t i e n t  a c u i ty  l e v e ls  a n d  th e  c o m p le x i ty  o f  n u r s in g  p r o b le m s ;  

th e r e f o re ,  in  o r d e r  to  g e n e r a l i z e  th e  f in d in g s  o f  a n y  o f  th e  f o u r  s tu d ie s  d i s c u s s e d  a b o v e ,  

f u r th e r  r e s e a r c h  is  n e e d e d  to  e x a m in e  b u r n o u t  in  d i f f e r e n t  ty p e s  o f  n u r s in g  u n i ts .

C o n n o l ly  ( 1 9 8 5 ) ,  H a r e  e t  a l . ,  ( 1 9 8 8 ) ,  a n d  Y a s k o  ( 1 9 8 3 )  f o u n d  n o  s ig n i f i c a n t  

r e l a t io n s h ip  b e tw e e n  b u r n o u t  a n d  t im e  s p e n t  d i r e c t ly  w i th  p a t ie n t s .  H o w e v e r ,  th e r e  a re  

c o n f l i c t in g  s o u r c e s  c i t e d  in  th e  l i t e r a tu r e ;  P e l le t ie r  ( 1 9 8 6 )  f o u n d  th a t  th e  t im e  s p e n t  in  

d i r e c t  c o n ta c t  w i th  p a t i e n t s  in  p s y c h ia t r y  r e l a te d  n e g a t iv e ly  w i th  b u r n o u t  w h i le  L a i ’s  

s tu d y  ( a s  c i t e d  in  D u q u e t te  e t  a h ,  1 9 9 4 ) ,  f o u n d  th a t  t im e  s p e n t  in  d i r e c t  p a t i e n t  c o n ta c t  

r e l a te d  p o s i t iv e ly .  C o n n o l ly  ( 1 9 8 5 ) ,  L a i  ( a s  c i t e d  in  D u q u e t te  e t  a h ,  1 9 9 4 ) ,  a n d  Y a s k o  

( 1 9 8 3 )  a ll  u s e d  r a n d o m  s a m p le s  w i th  p a r t i c ip a t io n  r a t e s  o f  7 4  p e rc e n t ,  1 0 0  p e rc e n t ,  a n d  

7 0  p e r c e n t  r e s p e c t iv e ly .  H a r e  e t  a h  ( 1 9 8 8 )  a n d  P e l l e t i e r  ( 1 9 8 6 )  u s e d  c o n v e n ie n c e  

s a m p le s  w i th  p a r t i c ip a t io n  r a t e s  o f  5 2  p e r c e n t  a n d  6 9  p e r c e n t  r e s p e c t iv e ly .  E a c h  o f  th e  

in v e s t ig a to r s ,  w i th  th e  e x c e p t io n  o f  Y a s k o  ( 1 9 8 3 )  u s e d  th e  M B I ;  Y a s k o  ( 1 9 8 3 )  u t i l i z e d  

th e  S B S - H P  to o l .  D u e  to  th e  c o m p a r a t iv e  d e s ig n s ,  d iv e r s i ty  a n d  q u a l i ty  o f  s a m p le s  a n d  

m e a s u r e m e n t  o f  th e  s a m e  d i s c r e te  v a r ia b le ,  th e  f in d in g s  f ro m  e a c h  o f  th e s e  s tu d ie s  c a n  b e  

c o m p a re d .  O f  th e  s tu d ie s  e x a m in e d  b y  th i s  a u th o r ,  o n ly  o n e  s u g g e s te d  t h a t  t im e  s p e n t  in  

d i r e c t  p a t i e n t  c o n ta c t  c o n t r ib u te s  to  b u r n o u t ;  th e  o th e r  s tu d ie s  s u g g e s t  th a t  t im e  s p e n t  

d i r e c t ly  w i th  p a t ie n ts  w a s  n o t  a  c o n t r ib u t in g  f a c to r  to  n u r s e  b u r n o u t .

S o c io d e m o g r a p h ic  F a c to r s  R e la te d  to  B u rn o u t

S tu d ie s  o n  s o c io d e m o g r a p h ic  v a r i a b le s  th a t  m a y  b e  r e l a te d  to  n u r s e  b u r n o u t  w e re  

e x a m in e d  b y  th i s  a u th o r .  T h e  p r im a r y  f a c to r s  e x a m in e d  w e r e  a g e ,  s e x ,  c iv i l  s t a tu s ,  

n u m b e r  o f  c h i ld r e n , e m p lo y m e n t  t i t l e ,  e d u c a t io n ,  a n d  e x p e r i e n c e .  W i th  th e  e x c e p t io n  o f  

a g e , th e  l i t e r a tu r e  s h o w s  th a t  th e s e  v a r i a b le s  d o  n o t  p la y  a  s ig n i f i c a n t  r o le  in  th e  c a u s e  o f
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b u r n o u t  a m o n g  n u r s e s .  A g e  w a s  id e n t i f i e d  in  th e  l i te r a tu r e  a s  a  r e l a t iv e ly  g o o d  c o r r e la t e  

o f  b u r n o u t ,  w i th  y o u n g e r  n u r s e s  b e in g  m o r e  s u s c e p t ib le  to  b u r n o u t .

D u q u e t t e  e t  a l.  ( 1 9 9 4 )  c o n d u c te d  a  l i t e r a tu r e  r e v ie w  e x p lo r in g  n u r s in g  b u r n o u t  

a n d  f o u n d  c o p in g  s t r a te g ie s ,  s t r e s s  in d e x ,  a n d  p e r s o n a l  a c c o m p l i s h m e n t  to  b e  h ig h ly  

p r e d ic t iv e  f a c to r s  r e l a t e d  to  b u r n o u t .  T h e  d a ta  s h o w  s o m e  v a r i a n c e s  c o n c e r n in g  th e  

r e l a t io n  b e tw e e n  b u r n o u t  a n d  s e x  a n d  b u r n o u t  a n d  a g e . T h e  c o m p a r a t iv e  s tu d ie s  s h o w  

th a t  a m o n g  h e a l th  c a r e  w o r k e r s ,  n u r s e s  a re  a t  h i g h e s t  r i s k  o f  b u r n o u t ,  p a r t i c u la r ly  

o n c o lo g y  n u r s e s  ( D u q u e t t e ,  1 9 9 4 ) .

C a s h ’s  s tu d y  ( a s  c i t e d  in  D a l l e n d e r  e t  a l . ,  1 9 9 9 ) ,  a n a ly z e d  d e m o g r a p h ic  f a c to r s  in  

r e l a t io n  to  b u r n o u t  a n d  f o u n d  n o  s ig n i f i c a n t  d i f f e r e n c e s  b e tw e e n  b u r n o u t  a n d  a g e ,  c iv i l  

s t a tu s ,  o r  n u m b e r  o f  c h i ld r e n .  C a s h  ( a s  c i t e d  in  D a l l e n d e r  e t  a l . ,  1 9 9 9 ) ,  u s e d  a  

m u l t iv a r i a t e  d e s ig n  a n d  a  c o n v e n ie n c e  s a m p le  o f  I C U  n u r s e s  f ro m  s e v e n  s o u th e r n  U .S . 

h o s p i t a l s  w i th  a  p a r t i c ip a t io n  r a t e  o f  41  p e rc e n t .  U t i l i z in g  th e  s a m e  s tu d y  d e s ig n  a n d  a  

r a n d o m  s a m p le  o f  n u r s e s ,  W i l l i a m s  ( 1 9 8 9 )  f o u n d  s im i la r  r e s u l ts  f o r  s e x , a g e ,  c iv i l  s t a tu s ,  

a n d  n u m b e r  o f  c h i ld r e n . W i l l i a m s  ( 1 9 8 9 )  c o n c lu d e d  th a t  a g e  c o r r e la t e d  n e g a t iv e ly  w i th  

e m o t io n a l  e x h a u s t io n  a n d  d e p e r s o n a l i z a t io n ,  w h ic h ,  a c c o r d in g  to  M a s la c h  a n d  J a c k s o n  

( 1 9 8 1 ) ,  a re  v i ta l  c o m p o n e n t s  to  b u r n o u t .

F in d in g s  f r o m  a  s tu d y  c o n d u c te d  b y  G r u tc h f i e ld  ( a s  c i t e d  in  D u q u e t t e  e t  a l . ,

1 9 9 4 ) , f o u n d  n o  s ig n i f i c a n t  r e l a t io n s h ip s  b e tw e e n  b u r n o u t  a n d  e m p lo y m e n t  t i t le ,  

e d u c a t io n ,  a n d  e x p e r i e n c e .  G r u tc h f i e ld  ( a s  c i te d  in  D u q u e t te  e t  a l . ,  1 9 9 4 ) , u s e d  a  

m u l t iv a r i a t e  s tu d y  d e s ig n ;  h o w e v e r ,  t h e r e  w a s  c o n c e r n  f o r  b ia s  a s  th e  p a r t i c ip a n t s  f o r  th i s  

s tu d y  w e r e  s o l i c i t e d  f o l lo w in g  a  s e m in a r  o n  b u r n o u t .  B a r tz  a n d  M a lo n e y  ( 1 9 8 6 )  f o u n d  a  

s ig n i f i c a n t  p o s i t iv e  r e l a t io n s h ip  b e tw e e n  e d u c a t io n  a n d  b u r n o u t  a n d  a  n e g a t iv e
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r e l a t io n s h ip  b e tw e e n  e x p e r i e n c e  a n d  b u r n o u t .  H o w e v e r ,  B a r t z  a n d  M a lo n e y  ( 1 9 8 6 )  u s e d  

a  s m a l l  c o n v e n ie n c e  s a m p le  d r a w n  f r o m  o n e  h o s p i t a l  w h e n ;  8 0  p e r c e n t  o f  th e  r e s p o n d e n t s  

h e ld  a  b a c h e lo r s  d e g r e e  a n d  th e  a v e r a g e  r e s p o n d e n t  h a d  le s s  th a n  4  y e a r s  n u r s in g  

e x p e r ie n c e .

P r o te c t iv e  F a c to r s  R e la te d  to  B u rn o u t

T h e  l i te r a tu r e  id e n t i f i e d  h a r d in e s s ,  s o c ia l  s u p p o r t ,  a n d  c o p in g  s t r a te g ie s  a s  

b u f f e r in g  o r  p r o te c t iv e  f a c to r s  in  r e l a t io n s h ip  to  b u r n o u t .  T h e  e f f e c t s  o f  h a r d in e s s  o n  

n u r s in g  b u r n o u t  h a v e  b e e n  th o r o u g h ly  a n a ly z e d  in  th e  l i t e r a tu r e .  A c c o r d in g  to  K o b a s a  

a n d  P u c c e t t i  ( 1 9 8 3 ) ,  h a r d in e s s  c o n ta in s  th r e e  c o m p o n e n t s ;  c h a l le n g e , c o m m i tm e n t ,  a n d  

c o n tr o l .  C h a l l e n g e  is  th e  o p e n n e s s  to  c h a n g e  a n d  p r o b le m  s o lv e .  C o m m i tm e n t  is  a  

f e e l in g  o f  in v o lv e m e n t ,  a n d  c o n tr o l  is  a  s e n s e  o f  p e r s o n a l  in f lu e n c e .

K e a n e  e t  a l .  ( 1 9 8 5 )  c o n t r a s t e d  th e  b u r n o u t  e x p e r i e n c e s  o f  I C U  n u r s e s  w i th  th o s e  

o f  n o n - I C U  n u r s e s .  S tu d y  f in d in g s  id e n t i f i e d  h a r d in e s s ,  r a th e r  t h a n  p a r t i c u l a r  w o rk p la c e  

s t r e s s o r s ,  t o  b e  th e  v a r i a b le  w i th  s ig n i f i c a n t  r e l a t io n s h ip  to  b u r n o u t  a m o n g  b o th  I C U  a n d  

n o n - I C U  s u b je c t s .  N u r s e s  in  b o t h  c l in ic a l  s e t t in g s  w h o  m e a s u r e d  h i g h e r  in  h a r d in e s s  h a d  

le s s  b u r n o u t .  O th e r  in v e s t ig a to r s ,  i n c lu d in g  D u q u e t t e  e t  a l. ( 1 9 9 5 )  a n d  R ic h  a n d  R ic h  

(1 9 8 7 ) ,  s u g g e s te d  th a t  l a c k  o f  h a rd in e s s  h a s  a  s ig n i f i c a n t  p o s i t iv e  r e l a t io n s h ip  to  n u r s in g  

b u r n o u t .

S im o n i  a n d  P a te r s o n  ( 1 9 9 7 )  e x a m in e d  th e  r e l a t io n s h ip s  a m o n g  h a r d in e s s ,  c o p in g  

a p p ro a c h ,  a n d  b u r n o u t  in  a  s a m p le  o f  4 4 0  n u r s e s  a n d  f o u n d  th a t  p a r t i c ip a n t s  w i t h  g r e a te r  

h a rd in e s s  r e p o r te d  le s s  s t r e s s  in  th e  f o r m  o f  b u r n o u t  th a n  d id  th o s e  w i th  l e s s  h a rd in e s s .  

P a r t ic ip a n t s  u s in g  d i r e c t  a c t iv e  c o p in g  m e c h a n i s m s  s u c h  a s  c h a n g in g  th e  s t r e s s o r , 

c o n f r o n t in g  th e  s t r e s s o r ,  o r  f in d in g  p o s i t iv e  a s p e c t s  in  th e  s i tu a t io n  h a d  th e  lo w e s t
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b u r n o u t  s c o re s ;  w h e re a s ,  p a r t i c ip a n t s  u s in g  d i r e c t  in a c t iv e  c o p in g  m e c h a n i s m s  s u c h  a s  

ig n o r in g  th e  s t r e s s o r ,  a v o id in g  th e  s t r e s s o r ,  o r  l e a v in g  th e  s t r e s s o r  h a d  th e  h ig h e s t  b u r n o u t  

s c o re s  ( S im o n i  &  P a te r s o n ,  1 9 9 7 ) .

T h e  n o t io n  o f  s o c ia l  s u p p o r t  in  th e  w o r k p la c e  in v o lv e s  th e  s u p p o r t  o f  s u p e r io r s  a s  

w e l l  a s  th e  s u p p o r t  o f  c o l le a g u e s .  T h e  r e l a t io n s h ip  b e tw e e n ; b u r n o u t  a n d  s u p p o r t  in  th e  

w o r k p la c e  h a s  b e e n  s tu d ie d  in  a  l a r g e ly  d iv e r s e  n u r s in g  p o p u la t io n .  I t  a p p e a r s  th a t  th e  

l i te r a tu r e  s u p p o r t s  a  n e g a t iv e  a n d  s ta t i s t i c a l ly  s ig n i f i c a n t  r e l a t io n s h ip  b e tw e e n  s o c ia l  

s u p p o r t  a n d  b u rn o u t  a n d  th e  s u p p o r t  o f  s u p e r io r s  a n d  c o l l e a g u e s  is  a  r e l i a b le  c o r r e la t e  o f  

b u rn o u t  ( D u x b u r y  e t  a l . ,  1 9 8 4 ;  M a l le t t ,  1 9 8 8 ; K a tz  e t  a h ,  2 0 0 5 ) .

T h e  l i t e r a tu re  id e n t i f i e d  c o p in g  s t r a te g ie s  in  a  v a r i e ty  o f  w a y s .  L a z a r u s  a n d  

F o lk m a n  ( 1 9 8 4 )  id e n t i f i e d  c o p in g  a s  a n  a d a p t iv e  s t r a te g y  in d iv id u a l s  u s e  to  d e a l  w i th  

w o r k  r e l a t e d  s t r e s s o r s .  A c c o r d in g  to  H o la h a n  a n d  M o o s  ( 1 9 8 5 ) , a  c o m m o n  w a y  o f  

c la s s i f y in g  c o p in g  s t r a te g ie s  is  to  d i s t in g u i s h  b e tw e e n  a c t iv e  s t r a te g ie s  a n d  s t r a te g ie s  th a t  

r e ly  o n  a v o id a n c e . U s in g  a  b iv a r i a t e  c o r r e la t io n a l  s tu d y  d e s ig n ,  C e s lo w i tz  ( 1 9 8 9 )  

e x a m in e d  th e  r e l a t io n s h ip  b e tw e e n  c o p in g  s t r a te g ie s  a n d  b u r n o u t  a m o n g  1 5 0  r a n d o m ly  

s e le c te d  s t a f f  n u r s e s .  C e s lo w i tz  ( 1 9 8 9 )  c o n c lu d e d  th a t  n u r s e s  w h o  e x p e r i e n c e d  in c r e a s e d  

l e v e ls  o f  b u r n o u t  u t i l i z e d  th e  c o p in g  s t r a t e g ie s  o f  e s c a p e ,  a v o id a n c e ,  s e l f - c o n tr o l ,  a n d  

c o n f r o n t in g ;  th o s e  w h o  e x p e r i e n c e d  d e c r e a s e  l e v e l s  o f  b u r n o u t  u s e d  p u r p o s e fu l  p r o b le m  

s o lv in g ,  p o s i t iv e  r e a p p r a i s a l ,  s e e k in g  o u t  o f  s o c ia l  s u p p o r t ,  a n d  s e l f - c o n tr o l  a s  c o p in g  

m e c h a n is m s .

H e im  ( 1 9 9 1 )  im p l ie d  th a t  n u r s e s  w h o  a r e  u n a b le  to  c o p e  w i th  s t r e s s o r s  a t  w o r k  

a n d  in  p r iv a te  l if e  m a y  e x p e r i e n c e  a n x ie ty  a n d  b u r n o u t .  S e v e ra l  a u th o r s ,  i n c lu d in g  

B e e m s te r b o e r  a n d  B a u m  ( 1 9 8 4 ) ,  B a r ry  ( 1 9 8 4 ) ,  D ig n a m  e t  a l .  ( 1 9 8 6 ) , D u x b u r y  e t  a h
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( 1 9 8 4 ) ,  F r e d e u n b e r g e r  ( 1 9 7 4 ) ,  a n d  M a s la c h  a n d  J a c k s o n  ( 1 9 8 1 ) ,  s u p p o r te d  th e  n o t io n  th a t  

b u r n o u t  h a s  v e ry  s e r io u s  c o n s e q u e n c e s  a n d  h a s  th e  p o te n t i a l  to  l e a d  to  p r o b le m s  s u c h  a s  

j o b  d i s s a t i s f a c t io n ,  q u i t t in g  o f  o n e ’s j o b ,  d e c r e a s e  in  s e l f - e s t e e m ,  d i f f i c u l ty  w i th  

c o n c e n tr a t io n ,  s o c ia l  i s o la t io n ,  f a t ig u e ,  l a c k  o f  l ib id o ,  h e a d a c h e s ,  g a s t r o in te s t in a l  

p r o b le m s ,  s l e e p  d i s o r d e r s ,  m a r i t a l  a n d  f a m i ly  p r o b le m s ,  a n d  a lc o h o l  a n d  d r u g  a b u s e .  

F o lk m a n  e t  a l.  ( 1 9 8 6 )  f u r th e r  n o te d  t h a t  b u r n o u t  a r i s in g  f ro m  th e  in a b i l i ty  to  a d e q u a te ly  

c o p e  w i th  s t r e s s  c a n  le a d  to  c o n s id e r a b le  f in a n c ia l  d i f f ic u l t i e s .

I t  is  r e a s o n a b le  to  b e l i e v e  th a t  th e  s t r e s s o r s  e n c o u n te r e d  in  th e  n u r s in g  p r o f e s s io n  

a re  u n l ik e ly  to  c h a n g e ;  in  f a c t ,  g iv e n  th e  c h a n g e s  th a t  a re  t a k in g  p la c e  in  h e a l th  c a r e  

to d a y , th e r e  is  p o te n t i a l  f o r  a  c o n c o m i ta n t  in c r e a s e  in  th e s e  s t r e s s o r s .  T h e r e fo r e ,  f u r th e r  

a s s e s s m e n t  o f  c o p in g  s t r a t e g ie s  m a y  b e  a  w o r th y  f o c u s  to  c r e a te  p o s i t iv e  c h a n g e  w i th in  

th e  n u r s in g  c o m m u n i ty .

F a c to r s  I n f lu e n c in g  B u r n o u t  in  P s y c h ia t r i c  N u r s in g  

B u r n o u t  in  p s y c h ia t r i c  n u r s in g  is  a  p h e n o m e n o n  o f  g r e a t  c o n c e rn .  T h e  l i t e r a tu r e  

s u p p o r t s  th e  n o t io n  th a t  a  n u m b e r  o f  d e m a n d s  e x is t ,  w h ic h  .are e x p l i c i t ly  r e l a t e d  to  m e n ta l  

h e a l th  s e t t in g s  ( C r o n in - S tu b b s  &  B r o p h y ,  1 9 8 5 ; J e n k in s  &  E l l io t t ,  2 0 0 4 ;  S u l l iv a n ,  1 9 9 3 ) .

In  c o n tr a s t  to  th e  r e l a t iv e ly  la r g e  n u m b e r  o f  s tu d ie s  o f  s t r e s s  in  g e n e r a l  n u r s e s ;  

th e r e  h a v e  b e e n  f e w e r  s tu d ie s  o f  s t r e s s  in  m e n ta l  h e a l th  n u r s e s .  N o la n  ( 1 9 9 3 )  s u g g e s te d  

th a t  o f  a l l  t h e  m e n ta l  h e a l th  p r o f e s s io n s ,  in  th e  p a s t  3 0  y e a r s  n u r s in g  h a s  h a d  to  u n d e rg o  

th e  m o s t  d r a m a ti c  c h a n g e s .  S in c e  th e  19 6 0 s ,  w h e n  d e in s t i tu t io n a l i z a t io n  o f  p s y c h ia t r i c  

m e n ta l  h e a l th  h o s p i t a l s  b e g a n ,  m e n ta l  h e a l th  s e r v ic e s  h a v e  b e e n  d e p e n d e n t  o n  r e g io n a l  

c e n te r s  a n d  c o n t r a c te d  a n d  c o m m u n i ty  s e r v ic e s ,  w h ic h  h a s  l e d  to  a  r a d ic a l  c h a n g e  in  th e  

r o le  o f  m e n ta l  h e a l th  n u r s e s .
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T h e  C la y b u r y  c o m m u n i ty  p s y c h ia t r i c  n u r s e  ( C P N )  s t re s s  s tu d y  c o l le c te d  d a ta  o n  

s t r e s s  l e v e l s  in  2 5 0  C P N s  a n d  3 2 3  w a r d - b a s e d  p s y c h ia t r i c  n u r s e s  ( W B P N )  in  th e  N o r th  

E a s t  T h a m e s  r e g io n .  F o u r  o u t  o f  10  C P N s  w e r e  f o u n d  to  b e  e x p e r i e n c in g  h ig h  l e v e l s  o f  

p s y c h o lo g ic a l  d i s t r e s s  a c c o r d in g  t o  th e  G e n e r a l  P le a l th  Q u e s t io n n a i r e  ( G H Q )  s c o re s .  

B o th  C P N s  a n d  W B P N s  s c o r e d  h ig h ly  o n  s c o r e s  o f  o c c u p a t io n a l  b u r n o u t ,  p a r t i c u la r ly  o n  

e m o t io n a l  e x h a u s t io n  s c o r e s .  W B P N s  s c o r e d  w o r s e  o n  e m o t io n a l  d e ta c h m e n t  f ro m  th e i r  

p a t i e n t s  a n d  w e re  a c h ie v in g  l e s s  p e r s o n a l  f u l f i l lm e n t  f ro m  th e i r  w o rk .  B o th  g r o u p s  o f  

n u r s e s  w e r e  m o r e  s a t i s f i e d  w i th  d i r e c t  p a t i e n t  c a r e  th a n  w i th  th e i r  e m p lo y m e n t  

c o n d i t io n s ,  p r im a r i ly  th e i r  w o r k in g  e n v i r o n m e n ts  a n d  f o r  C P N s  th e i r  r e la t io n s h ip s  w i th  

th e i r  m a n a g e r s .  T h e  s tu d y  c o n c lu d e d  th a t  s t r e s s  is  t a k in g  i ts  to ll  o n  m e n ta l  h e a l th  n u r s e s  

in  t e r m s  o f  a b s e n c e  r a t e s  f r o m  w o rk ,  lo w e r  s e l f - e s te e m , a n d  p e r s o n a l  u n - f u l f i l lm e n t  

( F a g in  e t  a l . ,  1 9 9 5  &  F a g in  e t  a l . ,  1 9 9 6 ) .

P o m p il i  e t  a l.  ( 2 0 0 6 )  c o n d u c te d  a n  in v e s t ig a t io n  o f  120  n u r s e s  w o r k in g  in  th e  

p s y c h ia t r ic ,  g e n e r a l  m e d ic a l  a n d  c r i t ic a l  c a r e /  s u r g e r y  u n i ts  to  e x p lo r e  th e  c o r r e la t io n s  o f  

l e v e l  o f  b u rn o u t  a n d  d e f e n s e  m e c h a n i s m s  w i th  h o p e le s s n e s s .  T h e  p a r t i c ip a n t s  w e re  

a d m in i s t e r e d  th e  M B I , G le s e r  a n d  I h i l e v ic h ’s  D e f e n s e  M e c h a n i s m s  In v e n to r y ,  a n d  

B e c k ’s  H o p e le s s n e s s  S c a le  ( B H S ) . T h e  r e s u l t s  o f  th i s  s tu d y  in d ic a te  th a t  b u r n o u t  a n d  

s o m e  o f  th e  d e f e n s e  m e c h a n i s m s  p r e d ic t  th e  l e v e l  o f  h o p e le s s n e s s .  F u r th e r m o re ,  th e  

r e s u l t s  s h o w e d  th a t  d e s p i t e  th e  u s e  o f  v a r i a b le  d e fe n s e  m e c h a n i s m s ,  p s y c h ia t r ic  n u r s e s  in  

th i s  s a m p le  h a d  h ig h e r  s c o r e s  f o r  e m o t io n a l  e x h a u s t io n  a n d  d e p e r s o n a l i z a t io n  c o m p a r e d  

w i th  th e  o t h e r  n u r s e s  in  th e  s a m p le .  P o m p i l i  e t  a l.  ( 2 0 0 6 )  c o n te n d e d  th a t  n u r s e s  w o r k in g  

o n  a  s p e c i f i c  u n i t ,  s u c h  a s  p s y c h ia t r ic ,  m a y  b e  a t  g r e a te r  r i s k  f o r  b u r n o u t  in  s p i te  o f  th e
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u s e  o f  s p e c i f ic  d e fe n s e  m e c h a n i s m s .  P o m p i l i  e t  a l.  ( 2 0 0 6 )  r e c o m m e n d e d  f u r th e r  s tu d ie s  

w i th  l a r g e r  s a m p le s  to  in v e s t ig a te  th i s  s u b je c t .

D a w k in s  e t  a l.  ( 1 9 8 5 )  e x a m in e d  s t r e s s  in  p s y c h ia t r ic  n u r s in g  u s in g  a n  

o c c u p a t io n a l  s t r e s s  s c a le  d e v e lo p e d  s p e c i f i c a l ly  f o r  th e  s tu d y .  T h e  r e s u l t s  o f  th i s  s tu d y  

s u g g e s te d  th a t  th e  m a in  c a u s e s  o f  s t r e s s  w e r e  th e  d i f f i c u l t i e s  o f  w o r k in g  in  a  s y s te m  in  

w h ic h  p e o p le  a r e  e x p e c te d  to  f o l lo w  p r e c i s e ly  d e f in e d  r u le s  a n d  a d h e r e  to  c o m p le x  

h ie r a r c h ic a l  a d m in i s t r a t iv e  p o l i c i e s  a n d  p r o c e d u r e s .  A d m in i s t r a t io n  a n d  o r g a n iz a t io n a l  

i s s u e s ,  s t a f f  c o n f l i c t ,  s c h e d u l in g ,  n e g a t iv e  c h a r a c te r i s t i c s  o f  p a t i e n t s ,  l im i te d  r e s o u r c e s ,  

a n d  s t a f f  p e r f o r m a n c e  w e r e  th e  s ix  c a te g o r ie s  o f  s t r e s s  id e n t i f i e d .  T h e  s t r e s s o r s  id e n t i f i e d  

w e r e  s im i la r  to  th o s e  e n c o u n te r e d  in  o th e r  a r e a s  o f  n u r s in g ;  h o w e v e r ,  t h e  p a r t i c ip a n t s  o f  

th i s  s tu d y  w e r e  p r e d o m in a te ly  in  s u p e r v i s o r y  r o le s ,  m a k in g  c o m p a r i s o n s  w i th  o th e r  

s tu d ie s  d i f f ic u l t .

D o la n  e t  a l. ( 1 9 8 7 )  c o n d u c te d  a n  in v e s t ig a t io n  to  a s s e s s  th e  r e l a t io n s h ip  b e tw e e n  

b u rn o u t  a n d  j o b  s a t i s f a c t io n  in  tw o  g r o u p s  o f  n u r s e s ,  i n c lu d in g  g e n e r a l  a n d  p s y c h ia t r i c  

f ie ld s  o f  n u r s in g .  J o b  s a t i s f a c t io n  a s  m e a s u r e d  b y  th e  J o b  S a t i s f a c t io n  Q u e s t io n n a i r e  

d e s ig n e d  f o r  th i s  s tu d y  w a s  a  r e l i a b le  in d ic a to r  o f  b u r n o u t .  T h e  M a s la c h  B u r n o u t  

I n v e n to r y  ( M B I )  w a s  th e  to o l  u s e d  in  th i s  s tu d y  to  m e a s u r e  b u r n o u t .  A n  in v e r s e  

r e l a t io n s h ip  b e tw e e n  j o b  s a t i s f a c t io n  a n d  b u r n o u t  w a s  f o u n d  in  b o th  g r o u p s ;  h o w e v e r ,  i t  

w a s  f o u n d  th a t  p s y c h ia t r ic  n u r s e s ,  i n  h a v in g  h i g h e r  l e v e ls  o f  j o b  s a t i s f a c t io n  th a n  g e n e r a l  

n u r s e s ,  a l s o  p e r c e iv e d  th e m s e lv e s  a s  m o re  b u r n t  o u t ;  a l th o u g h  th e  d i f f e r e n c e s  w e r e  n o t  

s ig n i f i c a n t  ( D o la n  e t  a l . ,  1 9 8 7 ) .
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S u m m a r y

N u r s e s  a re  e x p o s e d  to  m u lt ip le  d e m a n d s  o n  th e i r  t im e  a n d  e n e r g y  a n d  th e  

l i te r a tu r e  c l e a r ly  s u p p o r t s  th e  p o p u l a r  a s s u m p t io n  th a t  th e  n u r s in g  p r o f e s s io n  is  e x tr e m e ly  

s t r e s s f u l .  In  a d d i t io n , th e  l i t e r a tu r e  s h o w s  c o n c e r n s  f o r  th e  p r e v a le n c e  o f  b u r n o u t  in  

n u r s e s .  T h e  b u r n o u t  p r o c e s s  h a s  th e  p o te n t i a l  f o r  c r e a t in g  a la r m in g  c o n s e q u e n c e s  f o r  

b o th  th e  n u r s e  a n d  th e i r  o r g a n iz a t io n s .  T h e  l i t e r a tu r e  r e v e a l s  t h a t  th e  c o n s e q u e n c e s  o f  

n u r s e  b u rn o u t  c a n  b e  d e v a s ta t in g ;  in  a d d i t io n  to  c a u s in g  p s y c h o lo g ic a l  a n d  p h y s ic a l  

p r o b le m s  f o r  th e  n u r s e ,  b u r n o u t  c a n  a l s o  r e s u l t  in  p o o r  q u a l i ty  c a r e  f o r  p a t i e n t s ,  l o s t  t im e  

a n d  d e c r e a s e d  p r o d u c t iv i ty ,  a n d  p r e m a tu r e  d e p a r tu r e  f ro m  th e  n u r s in g  p r o f e s s io n .  T h e  

l i t e r a tu r e  id e n t i f i e d  o r g a n iz a t io n a l  s t r e s s o r s ,  w o r k lo a d ,  a n d  r o le  a m b ig u i ty  a s  s t ro n g  

c o r r e la t e s  o f  n u r s in g  b u r n o u t .  T h e  l i t e r a tu r e  a l s o  id e n t i f i e d  h a r d in e s s  a n d  s o c ia l  s u p p o r t  

a s  e f f e c t iv e  c o p in g  s t r a t e g ie s  f o r  c o u n te r b a la n c in g  s t r e s s .

T h e o r e t i c a l  F r a m e w o r k

C o n c e p tu a l i z a t io n  o f  s t r e s s  a s  a  r e s p o n s e  h a s  c o n t r ib u te d  to  th e  d e v e lo p m e n t  o f  

s e v e r a l  th e o r i e s  a n d  m o d e l s  in  n u r s in g  s c ie n c e ;  a m o n g  th o s e  is  R o y ’s  A d a p ta t io n  M o d e l  

( R A M ) . T h e  th e o r e t ic a l  f r a m e w o r k  f o r  th is  s tu d y  w a s  d e r iv e d  f ro m  R A M  ( R o y ,  1 9 8 4 ) . 

T h is  m o d e l  r e l i e s  h e a v i ly  o n  s t r e s s  th e o r y ,  th e  n o t io n  o f  a d a p ta t io n ,  a n d  th e  a b i l i ty  o f  

n u r s in g  to  f a c i l i t a t e  a d a p ta t io n  to  s t r e s s .  F o r  h e r  m o d e l ,  R o y  s e le c te d  th e  c o n c e p t s  o f  

s t r e s s o r ,  s t r e s s ,  a n d  a d a p ta t io n  f ro m  s t r e s s  th e o r y .  R o y  ( 1 9 8 4 )  d e f in e d  s t r e s s  a s  “ a  

c o n s ta n t ly  c h a n g in g  p o in t ,  m a d e  u p  o f  f o c a l ,  c o n te x tu a l ,  a n d  r e s id u a l  s t im u l i ,  w h ic h  

r e p r e s e n t  th e  p e r s o n ’s  o w n  s t a n d a r d  o f  th e  r a n g e  o f  s t im u l i  to  w h ic h  o n e  c a n  r e s p o n d  

w i th  o r d in a r y  a d a p t iv e  r e s p o n s e s ”  (p .2 7 - 2 8 ) .
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S t re s s ,  a c c o rd in g  to  R o y  (1 9 8 4 ) ,  r e p r e s e n t s  th e  p e r s o n ’s  a d a p t iv e  le v e l .  R o y  

d e f in e d  a d a p ta t io n  a s  “ th a t  w h ic h  p r o m o te s  th e  in te g r i ty  o f  th e  p e r s o n  in  t e r m s  o f  

s u r v iv a l ,  g r o w th ,  r e p r o d u c t io n ,  a n d  m a s te r y ”  (p .5 1 ) .  A c c o r d in g  to  R o y  (1 9 8 4 ) ,  a  p e r s o n  

is  a  p s y c h o s o c ia l  b e in g  w h o  is  in  c o n s ta n t  in t e r a c t io n  w i th  a  c h a n g in g  e n v ir o n m e n t .  T h e  

e n v i r o n m e n t  is  a ll  e n c o m p a s s in g  a n d  in c lu d e s  a ll  t h e  c o n d i t io n s ,  c i r c u m s ta n c e s ,  a n d  

in f lu e n c e s  s u r r o u n d in g  a n d  a f f e c t in g  th e  d e v e lo p m e n t  a n d  b e h a v io r  o f  a  p e rs o n .  T h e  

b a s i s  to  R o y ’s m o d e l  is  c o p in g  w i th  e n v i r o n m e n ta l  c h a n g e  th r o u g h  a d a p ta t io n ,  a n d  th e  

p r o c e s s  o f  a d a p ta t io n  is  to  o c c u r  w h e n  th e  in d iv id u a l  r e s p o n d s  p o s i t iv e ly  to  th e  c h a n g e .

A d a p ta t io n  l e v e ls ,  a s  d e f in e d  b y  R o y  ( 1 9 8 4 ) ,  a re  in f lu e n c e d  b y  fo c a l ,  c o n te x tu a l ,  

a n d  r e s id u a l  s t im u l i .  F o c a l  s t im u l i  r e p r e s e n t  th e  in te r n a l  o r  e x te r n a l  s t im u lu s  m o s t  

im m e d ia te ly  c o n f r o n t in g  th e  p e r s o n  a n d  r e q u i r e  a  b e h a v io r a l  r e s p o n s e . C o n te x tu a l  

s t im u l i  a re  a l l  o th e r  s t im u l i  in  a  p e r s o n ’s  e n v i r o n m e n t  th a t  c o n tr ib u te  to  th e  b e h a v io r a l  

r e s p o n s e .  C o n te x tu a l  s t im u l i  in c lu d e s  a l l  th e  e n v ir o n m e n ta l  f a c to r s  th a t  p r e s e n t  to  th e  

p e r s o n  f ro m  w i th in  o r  w i th o u t  b u t  w h ic h  a r e  n o t  th e  c e n te r  o f  th e  p e r s o n ’s a t t e n t io n  

a n d /o r  e n e r g y . T h is  d e n o te s  o th e r  s im u l t a n e o u s  s t im u l i  in  th e  e n v i r o n m e n t  w h ic h  l e a d  to  

th e  c h a n g e  o f  p e r c e p t io n s  in  th e  in d iv id u a l .  R e s id u a l  s t im u l i  a re  a  m o r e  e lu s iv e  f o r m  o f  

s t im u l i ,  a n d  in d iv id u a l  c o m p o s i t io n  a n d  c h a r a c te r i s t i c s  a re  f u n d a m e n ta l  to  th e  r e s p o n s e .

N u r s e s  a re  c o n s ta n t ly  c o n f r o n te d  w i th  a n  e v e r  c h a n g in g  e n v i r o n m e n t  o f  

c i r c u m s ta n c e s  a n d  in f lu e n c e s .  T h is  r e f l e c t s  th e  o r g a n iz a t io n  s y s te m  in  w h ic h  n u r s e s  a re  

e m p lo y e d . A n  im p o r ta n t  s o c ia l iz in g  in f lu e n c e  in  th e  l iv e s  o f  n u r s e s  is  th e  w o r k  

e n v ir o n m e n t .  N u r s e s  s p e n d  a  g r e a t  d e a l  o f  t im e  w i th in  th i s  e n v i r o n m e n t  a n d  th u s  a re  

s u b je c t  to  th e  v a lu e s  o f  th a t  s y s te m  a n d  th e  o n g o in g  in te r a c t io n s  th a t  o c c u r  w i th in  th a t  

s y s te m .  T h e  c o m p le x i ty  o f  th e  w o r k  e n v i r o n m e n t  c re a te s  th e  n e e d  to  r e s p o n d  to  th e
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c h a n g e s  s o  a d a p ta t io n  c a n  o c c u r .  A d a p ta t io n  is  e s s e n t ia l  to  c o p in g  w i th  th e  s t im u l i ;  

h o w e v e r ,  th e  a d a p t iv e  r e s p o n s e  m a y  b e  a n  in e f f e c t iv e  r e s p o n s e  th a t  c a n  l e a d  to w a rd  

b e h a v io r s  th a t  p l a c e  o n e  a t  r i s k  f o r  b u r n o u t .

R o y ’s m o d e l  p o s tu la t e d  th a t  r e s p o n s e s  to  s t im u l i  a re  p r o c e s s e d  th r o u g h  

s u b s y s te m s  th a t  in c lu d e  tw o  c o n t ro l  m e c h a n i s m s  a n d  f o u r  a d a p t iv e  m o d e s .  O n e  c o n t ro l  

m e c h a n i s m  is  th e  r e g u la to r  s y s te m  w h ic h  r e s p o n d s  a u to m a t ic a l ly  b y  w a y  o f  n e u ra l ,  

c h e m ic a l ,  a n d  e n d o c r in e  p r o c e s s e s .  T h e  s e c o n d  s u b s y s te m , th e  c o g n a to r ,  r e c e iv e s  in p u t  

f ro m  e x te r n a l  a n d  in te r n a l  s t im u l i  th a t  in v o lv e  p s y c h o lo g ic a l  r e s p o n s e s  c o n c e r n e d  w i th  

th e  p r o c e s s  o f  p e r c e p t io n .  T h e  fo u r  a d a p t iv e  m o d e s  a re  c o n ta in e d  w i th in  th i s  s e c o n d  

s u b s y s te m  ( R o y ,  1 9 8 4 ) .

R o y  ( 1 9 8 4 )  f u r th e r  c o n c e p tu a l i z e d  a  p e r s o n  a s  h a v in g  f o u r  m o d e s  o f  a d a p ta t io n :  

p h y s io lo g ic a l  n e e d ,  s e l f - c o n c e p t ,  r o le  f u n c t io n , a n d  in te r d e p e n d e n c e  r e a c t io n .  

P h y s io lo g ic a l  n e e d  in v o lv e s  th e  b o d y ’s  b a s ic  n e e d  f o r  f lu id ,  n u t r i t io n ,  e l im in a t io n , r e s t ,  

e x e r c is e ,  o x y g e n a t io n ,  a n d  c i r c u la t io n , w h ic h  r e f l e c t  g e n e r a l  b o d y  r e g u la t io n . T h e  s e l f -  

c o n c e p t  m o d e  is  th e  m a k e  u p  o f  o n e ’s b e l ie f s  a n d  f e e l in g s ,  w h ic h  is  p a r t i c u la r ly  f o r m e d  

b y  o t h e r s ’ r e a c t io n s .  T h e  r o le  f u n c t io n  m o d e  r e p r e s e n t s  th e  p e r f o r m a n c e  o f  d u t ie s  b a s e d  

o n  a  g iv e n  p o s i t io n  in  s o c ie ty .  I n te r a c t io n  w i th  o th e r s  i s  a  m a jo r  d e te r m in a n t  in  th e  w a y  

o n e  p e r f o r m s  a  r o le .  L a s t ly ,  th e  in te r d e p e n d e n c e  m o d e  in v o lv e s  o n e ’s  r e l a t io n s h ip  w i th  

s ig n i f i c a n t  o th e r s  a n d  th e  s u p p o r t  s y s te m .  T h i s  m o d e  is  h o w  th e  n e e d  f o r  n u r tu r a n c e  a n d  

a f f e c t io n  a r e  m e t .  T h e  m o d e s  o f  s e l f - c o n c e p t ,  i n t e r d e p e n d e n c e ,  a n d  ro le  f u n c t io n  a re  

e s p e c ia l ly  r e l e v a n t  in  t e r m s  o f  th e  n u r s e  a n d  b u r n o u t  r is k .

T h e s e  m o d e s  r e f l e c t  th e  r o le  o f  n u r s e s  w h o  s e r v e  a s  a  s o u r c e  o f  r e a c t io n  to  o n e ’s 

b e l i e f s  a n d  f e e l in g s ,  s e r v e  a s  a  s o u rc e  o f  r e l a t io n s h ip s ,  a n d  c a n  in f lu e n c e  o n e ’s  r o le  in  th e
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w o r k  e n v ir o n m e n t .  T h is  d e m o n s t r a t e s  h o w  in te r r e l a t e d  a n d  c o n n e c te d  o n e ’ s o w n  

a d a p ta t io n  is  to  o th e r s  in  th e  e n v i r o n m e n t ,  a n d  f o r  n u r s e s  th i s  c a n  b e  e s p e c ia l ly  r e f l e c t iv e  

o f  th e  w o r k  e n v ir o n m e n t .  I n a d e q u a te  r e s p o n s e  to  o n e ’s  e n v i r o n m e n t  c a n  c a u s e  

a d a p ta t io n  p ro b le m s  r e s u l t in g  in  b u r n o u t  a n d  f e e l in g s  o f  h o p e le s s n e s s .  A  c o m p le te  

u n d e r s t a n d in g  o f  th e  c o r r e la t io n s  b e tw e e n  b u r n o u t  a n d  h o p e le s s n e s s  n e e d s  to  b e  

d e te r m in e d  in  o r d e r  to  a c c o m p l i s h  e f f e c t iv e  a d a p ta t io n .  In  a d d it io n ,  a  m o r e  p r e c i s e  

u n d e r s t a n d in g  o f  th e  c a u s a t iv e  f a c to r s  o f  b u r n o u t  a n d  h o p e le s s n e s s  a m o n g  n u r s e s  is  

n e e d e d  to  a l lo w  n u r s e s  to  b e t t e r  a d a p t  to  th e  e n v ir o n m e n ta l  s t im u l i  in  a n  e f f e c t iv e  

m a n n e r .  T h is  u n d e r s t a n d in g  w o u ld  a l s o  b e t t e r  a s s i s t  o r g a n iz a t io n s  to  c r e a te  s o c ia l  

s u p p o r t  in  th e  w o r k p la c e  a n d  e s t a b l i s h  in te r v e n t io n s  f o r  e a c h  o f  th e  a d a p t iv e  m o d e s  th a t  

w i l l  p r o m o te  a d a p ta t io n  a n d  d e c r e a s e  th e  r is k s  o f  b u r n o u t  a n d  h o p e le s s n e s s  a m o n g  

n u r s e s .

D o m a in  o f  I n q u i r y

T h is  r e s e a r c h  s tu d y  w i l l  a d d r e s s  th e  f o l lo w in g  q u e s t io n s  r e g a r d in g  b u r n o u t  a n d  

h o p e le s s n e s s  a m o n g  n u r s e s  w o r k in g  o n  M id w e s t  c o m m u n i ty  p s y c h ia t r i c  h o s p i ta l  u n i ts .

1. T h e  r e l a t io n s h ip  b e tw e e n  b u r n o u t  a n d  h o p e le s s n e s s .

2 . T h e  p r e v a le n c e  o f  b u r n o u t  a n d  h o p e le s s n e s s .

3 . T h e  a s s o c ia t io n  o f  b u r n o u t  a n d  h o p e le s s n e s s  w i th  w o r k in g  d i f f e r e n t  s h i f t s ,  th e  n u m b e r  

o f  h o u r s  w o rk e d  p e r  w e e k ,  a n d  th e  l e n g th  o f  t im e  w o r k e d  o n  a  p s y c h ia t r i c  h o s p i t a l  u n i t .

4 . T h e  a s s o c ia t io n  o f  b u r n o u t  a n d  h o p e le s s n e s s  w i th  in te n t io n  to  le a v e .
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D e f in i t io n s

F o r  th e  p u r p o s e  o f  th i s  s tu d y ,  th e  f o l lo w in g  t e r m s  w il l  b e  d e f in e d .

B u r n o u t :  A  s y n d r o m e  o f  e m o t io n a l  e x h a u s t io n ,  d e p e r s o n a l iz a t io n ,  a n d  r e d u c e d  

p e r s o n a l  a c c o m p l is h m e n t .

H o p e le s s n e s s :  T h e  b e l i e f  th a t  n o th in g  w i l l  t u r n  o u t  r ig h t  a n d  im p o r ta n t  g o a ls  c a n  

n e v e r  b e  o b ta in e d .

I n te n t io n  to  L e a v e :  T h e  p s y c h ia t r i c  n u r s e s ’ p la n  to  v a c a te  h i s / h e r  c u r r e n t  p o s i t io n  

w i th in  th e  n e x t  6  m o n th s .

M id w e s t  C o m m u n i ty  P s y c h ia t r i c  H o s p i ta l  U n i t :  A  h o s p i t a l  u n i t  l o c a te d  

g e o g r a p h ic a l ly  in  th e  n o r t h  c e n t r a l  r e g io n  o f  th e  U n i t e d  S ta te s .

M id w e s te r n  S ta te :  A  S ta te  th a t  is  lo c a te d  g e o g r a p h ic a l ly  in  th e  n o r th  c e n t r a l  

r e g io n  o f  th e  U n i t e d  S ta te s .

P s y c h ia tr ic  M e n ta l  H e a l th  N u r s e :  A  r e g i s t e r e d  n u r s e  o r  a  l i c e n s e d  p r a c t ic a l  n u r s e  

w i th  a  c u r r e n t  n u r s in g  l i c e n s e  th a t  is  p r a c t i c in g  h i s / h e r  n u r s in g  o n  in d iv id u a l s  w i th  

p s y c h ia t r i c  d ia g n o s is  in  a n  in p a t i e n t  M id w e s t  c o m m u n i ty  p s y c h ia t r i c  h o s p i ta l  u n i t  a n d  

w h o  h a s  c o m p le te d  th e i r  o r i e n ta t io n  p e r io d  in  th i s  s e t t in g .

S h if ts :  F o u r  in te r v a l s  o f  t im e  t h a t  c o v e r  th e  r e o c c u r r in g  2 4  h o u r  w o r k  p e r io d ;  th i s  

w i l l  i n c lu d e  d a y s ,  e v e n in g s ,  n ig h t s ,  a n d  r o ta t in g  a  c o m b in a t io n  o f  a n y  o f  th e  th r e e  

p r e v io u s  t im e s .
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C H A P T E R  II

R E S E A R C H  M E T H O D S  

I n t r o d u c t io n

T h e  p u r p o s e  o f  th i s  q u a n t i t a t iv e  d e s c r ip t iv e  s tu d y  w a s  to  in v e s t ig a te  b u r n o u t  a n d  

h o p e le s s n e s s  in  a  s a m p le  o f  n u r s e s  w o r k in g  o n  M id w e s t  c o m m u n i ty  p s y c h ia t r i c  h o s p i t a l  

u n i ts .  T h is  c h a p te r  w i l l  f o c u s  o n  th e  m e th o d o lo g y  o f  th e  s tu d y .  T h e  s tu d y  s i te ,  

p o p u la t io n ,  a n d  s tu d y  d e s ig n  a re  p r e s e n te d .  D a ta  c o l l e c t io n  m e th o d s  a lo n g  w i th  d a ta  

a n a ly s is  p r o c e d u r e s  a n d  p r o te c t io n  o f  h u m a n  s u b je c t s  a re  a ls o  e x a m in e d .

P o p u la t io n

T h e  t a r g e t  p o p u la t io n  f o r  th i s  s tu d y  in c lu d e d  a l l  r e g i s t e r e d  n u r s e s  ( R N s )  a n d  

l i c e n s e d  p r a c t i c a l  n u r s e s  ( L P N s )  th a t  id e n t i f y  th e m s e lv e s  a s  p s y c h ia t r i c  m e n ta l  h e a l th  

n u r s e s  w h o  p r a c t ic e  in  o n e  o f  th e  id e n t i f i e d  s tu d y  s i te s .  T h e  c r i t e r io n  f o r  in c lu s io n  in  th e  

s tu d y  w a s  th a t  th e  p s y c h ia t r i c  m e n ta l  h e a l th  n u r s e s  n e e d e d  to  s p e n d  th e  m a jo r i ty  o f  th e i r  

w o r k in g  h o u r s  c a r in g  f o r  p e o p le  w i th  m e n ta l  i l l n e s s  in  a n  in p a t i e n t  c o m m u n i ty  p s y c h ia t r i c  

u n i t .  S in c e  th e  s tu d y  f o c u s e d  o n  in v e s t ig a t in g  b u r n o u t  a n d  h o p e le s s n e s s  a m o n g  n u r s e s  

w o rk in g  o n  M id w e s t  c o m m u n i ty  p s y c h ia t r i c  h o s p i ta l  u n i ts ,  i t  w a s  n e c e s s a ry  to  u s e  o n ly  

th o s e  n u r s e s  w h o  p r a c t i c e  p s y c h ia t r i c  n u r s in g  th e  m a jo r i ty  o f  th e i r  w o r k in g  t im e  a n d  w h o  

id e n t i f y  th e m s e lv e s  a s  p s y c h ia t r i c  m e n ta l  h e a l th  n u r s e s .  A n  a d d i t io n a l  in c lu s io n  c r i t e r io n  

f o r  th e  s tu d y  w a s  th a t  a l l  p s y c h ia t r i c  m e n ta l  h e a l th  n u r s e s  w e r e  r e q u i r e d  to  h a v e  

c o m p le te d  t h e i r  g e n e r a l  h o s p i ta l  o r i e n ta t io n  a s  w e l l  a s  th e i r  p s y c h ia t r i c  u n i t  o r ie n ta t io n .
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A ll  in f o r m a n t s  h a d  to  b e  18  y e a r s  o ld  a n d  v o lu n ta r i ly  c o n s e n t  to  p a r t i c ip a te  in  th e  

s tu d y .  T h e  s tu d y  p o p u l a t i o n  r e p r e s e n te d  a  m ix tu r e  o f  m a le  a n d  f e m a le  a d u l t  p s y c h ia t r ic  

m e n ta l  h e a l th  n u r s e s  w i th  d iv e r s i ty  in  a g e ;  h o w e v e r ,  t h e  m ix tu r e  w a s  p r e d o m in a te ly  

f e m a le  g e n d e r . T h i s  in v e s t ig a to r  g a in e d  a c c e s s  to  e l ig ib le  p a r t i c ip a n t s  th r o u g h  k e y  c o n ta c t  

p r o f e s s io n a l s  a t  th e  s tu d y  s i te s .  A f te r  r e c e iv in g  c a r e f u l  e x p la n a t io n  o f  th e  s tu d y ’s  s u b je c t  

s e l e c t io n , p ro c e d u r e ,  r i s k  a n d  b e n e f i ts ,  a n d  th e  in f o rm a t io n a l  a n d  c o n s e n t  f o r m s  f r o m  th is  

in v e s t ig a to r ,  a  s a m p le  s iz e  o f  3 3  s u b je c t s  w e r e  id e n t i f i e d  b y  th e  k e y  c o n ta c t  p r o f e s s io n a ls  

a n d  a s k e d  to  p a r t i c ip a te  in  th i s  r e s e a r c h  s tu d y .

S tu d y  S i te

T h e  s tu d y  s i t e s  f o r  th i s  r e s e a r c h  p r o je c t  w e r e  tw o  M id w e s t  c o m m u n i ty  p s y c h ia t r ic  

h o s p i t a l  u n i t s  lo c a te d  in  a  r u r a l  M id w e s te r n  c o m m u n i ty  o f  a p p r o x im a te ly  6 0 ,0 0 0  

r e s id e n ts .  B o th  s tu d y  s i t e s  o f f e r  in p a t i e n t ,  a s  w e l l  a s  o u tp a t i e n t ,  m e n ta l  h e a l th  s e r v ic e s  to  

th e  p e o p le  o f  th e  c o m m u n i ty .

S tu d y  D e s ig n /M e th o d

A  q u a n t i t a t iv e  d e s c r ip t iv e  d e s ig n  w a s  u s e d  to  e x a m in e  th e  c o m p le x  f a c to r s  o f  

b u r n o u t  in d ic a to r s  a n d  th e  e m e r g e n c e  o f  h o p e le s s n e s s  in  p s y c h ia t r i c  n u r s e s .  T h e  

m e th o d o lo g y  r e p r e s e n t s  a n  a p p r o a c h  u t i l i z in g  s u rv e y s  to  e l i c i t  a n  u n d e r s t a n d in g  o f  th e  

p h e n o m e n a  o f  b u r n o u t  a n d  h o p e le s s n e s s  in  p s y c h ia t r i c  n u r s in g .  T h e  g o a l  o f  th is  

a p p r o a c h  w a s  th e  g e n e r a t io n  o f  d e ta i l e d  n u m e r ic a l  d a ta  a s  o p p o s e d  to  n a r r a t iv e  d a ta ,  

w h ic h  w o u ld  a l lo w  id e n t i f i c a t io n  o f  a  m u l t i tu d e  o f  p e r c e p t io n s  b e y o n d  w h a t  c a n  b e  

id e n t i f i e d  f ro m  a  q u a l i t a t iv e  a p p r o a c h .  T h e  u n d e r ly in g  th e o r e t ic a l  p e r s p e c t iv e s  w e r e  a ls o  

e x a m in e d .

3 0



D a ta  C o l le c t io n

D a ta  c o l l e c t io n  w a s  c o n d u c te d  o v e r  a  th r e e  m o n th  in te r v a l  f ro m  J a n u a r y  to  M a r c h  

o f  2 0 0 7 .  T h is  d e s c r ip t iv e  c o r r e la t io n  s tu d y  u t i l i z e d  a  s u r v e y  a p p r o a c h  w i th  a  c o n v e n ie n c e  

s a m p le .  D a ta  w e r e  g a th e r e d  to  id e n t i f y  v a r i a b le s  a s s o c ia te d  w i th  n u r s e  b u r n o u t  a n d  

h o p e le s s n e s s  u t i l i z in g  th e  M a s la c h  B u r n o u t  I n v e n to r y  ( M B I )  a n d  th e  B e c k  H o p e le s s n e s s  

S c a le  ( B H S ) . D a ta  w e r e  a l s o  g a th e r e d  o n  d e m o g r a p h ic  c h a r a c te r i s t i c s  o f  th e  r e s p o n d e n t s .

D a ta  w e r e  o b ta in e d  b y  s e n d in g  s u r v e y s  th r o u g h  th e  U .S . m a i l .  T h e  s u rv e y s  w e re  

d e l iv e r e d  in  in d iv id u a l ly  c lo s e d  s e a le d  e n v e lo p e s  a n d  d i s t r ib u te d  to  a ll  e l ig ib le  

p a r t i c ip a n t s  w h o  w e r e  p r o c u r e d  th r o u g h  k e y  c o n ta c t  p r o fe s s io n a l s  w i th in  th e  s tu d y  s i te s .  

S u b je c t s  w h o  v o lu n ta r i ly  c h o s e  to  p a r t i c ip a te  in  th is  s tu d y  c o m p le te d  th e  s u rv e y s  a n d  

a n o n y m o u s ly  r e tu r n e d  th e m  to  th i s  in v e s t ig a to r  th r o u g h  th e  U .S .  m a i l  in  p o s ta g e  p a id  

e n v e lo p e s  w h ic h  w e r e  p r o v id e d  to  th e  p a r t i c ip a n ts .

I n s t r u m e n t s

M a s la c h  B u r n o u t  I n v e n to r y

T h e  M a s la c h  B u r n o u t  I n v e n to r y  ( M B I )  ( M a s la c h  e t  a l . ,  1 9 9 6 )  is  r e c o g n iz e d  in  th e  

l i t e r a tu r e  a s  th e  l e a d in g  m e a s u r e  o f  b u r n o u t .  B a s e d  o n  th e  a s s u m p t io n  th a t  a  p a r t i c u la r  

s y n d ro m e  o f  b u r n o u t  e m e r g e s  in  th e  h u m a n  s e r v ic e s  o c c u p a t io n s ,  M a s la c h  e t  a l. ( 1 9 9 6 )  

d e v is e d  a n  in s t r u m e n t  k n o w n  a s  th e  M a s la c h  B u r n o u t  I n v e n to r y - H u m a n  S e rv ic e s  S u r v e y  

( M B I -H S S )  to  m e a s u r e  th e  h y p o th e t i c a l  a s p e c t s  o f  th i s  b u r n o u t  s y n d ro m e . T h e  M B I -  

H S S  c o n s i s t s  o f  2 2  i te m s  d e s ig n e d  to  a d d r e s s  th r e e  a s p e c ts  o f  b u r n o u t .  T h e s e  s u b s c a le s  

in c lu d e  e m o tio n a l  e x h a u s t io n ,  d e p e r s o n a l i z a t io n ,  a n d  la c k  o f  p e r s o n a l  a c c o m p l is h m e n t .

T h e  E m o t io n a l  E x h a u s t io n  ( E E )  s u b s c a le  a s s e s s e s  f e e l in g s  o f  b e in g  e m o t io n a l ly  

o v e r e x te n d e d  a n d  e x h a u s te d  b y  o n e ’s  w o r k .  T h e  D e p e r s o n a l i z a t io n  ( D p )  s u b s c a le
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m e a s u r e s  a n  u n f e e l in g  a n d  im p e rs o n a l  r e s p o n s e  to w a r d  r e c ip ie n t s  o f  o n e ’s  s e r v ic e ,  c a r e ,  

t r e a tm e n t ,  o r  in s t r u c t io n .  T h e  P e r s o n a l  A c c o m p l i s h m e n t  ( P A )  s u b s c a le  a s s e s s e s  f e e l in g s  

o f  c o m p e te n c e  a n d  s u c c e s s f u l  a c h i e v e m e n t  in  o n e ’s w o r k  w i th  p e o p le  ( M a s la c h ,  1 9 9 6 ) .

M a s la c h  e t  a l.  ( 1 9 9 6 )  c o n c e p tu a l i z e d  b u r n o u t  a s  a  c o n t in u o u s  v a r i a b le  r a n g in g  

f ro m  lo w  to  m o d e r a te  to  h ig h  d e g r e e s  o f  e x p e r i e n c e d  f e e l in g .  A  h ig h  d e g re e  o f  b u r n o u t  

is  r e f l e c te d  in  h ig h  s c o r e s  o n  th e  E E  a n d  D p  s u b s c a le s  a n d  in  lo w  s c o r e s  o n  th e  P A  

s u b s c a le .  A n  a v e r a g e  d e g r e e  o f  b u r n o u t  is  r e f l e c te d  in  a v e r a g e s  o f  s c o r e s  o n  th e  th r e e  

s u b s c a le s .  A  lo w  d e g r e e  o f  b u r n o u t  is  r e f l e c te d  in  lo w  s c o r e s  o n  th e  E E  a n d  D p  s u b s c a le s  

a n d  in  h ig h  s c o r e s  o n  th e  P A  s u b s c a le .

B e c k  H o p e le s s n e s s  S c a le

T h e  B e c k  H o p e le s s n e s s  S c a le  ( B H S )  ( B e c k  e t  a l . ,  1 9 7 4 )  is  a  2 0  i te m  s c a le  f o r  

m e a s u r in g  n e g a t iv e  a t t i tu d e s  a b o u t  th e  fu tu r e .  B e c k  e t  a l.  ( 1 9 7 4 )  o r ig in a l ly  d e v e lo p e d  

th i s  s c a le  to  p r e d ic t  w h o  w o u ld  c o m m i t  s u ic id e  a n d  w h o  w o u ld  n o t .  T h e  p o w e r f u l  

p r e d ic to r  o f  e v e n tu a l  s u ic id e  a d d r e s s e s  th r e e  m a jo r  a s p e c ts  o f  h o p e le s s n e s s ,  i n c lu d in g  

f e e l in g s  a b o u t  th e  f u tu r e ,  lo s s  o f  m o t iv a t io n ,  a n d  e x p e c ta t io n s .  In  r e s p o n d in g  to  th e  2 0  

t ru e  o r  f a l s e  i te m s  o n  th e  B H S , p a r t i c ip a n t s  c a n  e i t h e r  e n d o r s e  a  p e s s im is t ic  s t a te m e n t  o r  

d e n y  a n  o p t im is t i c  s t a t e m e n t .  R e s e a r c h  c o n s i s t e n t ly  s u p p o r t s  a  p o s i t iv e  r e l a t io n s h ip  

b e tw e e n  B H S  s c o r e s  a n d  m e a s u r e s  o f  d e p r e s s io n ,  s u ic id a l  in t e n t ,  a n d  s u ic id a l  id e a t io n .

D e m o g r a p h ic  S u r v e y

T h is  r e s e a r c h e r  d e v e lo p e d  a  d e m o g r a p h ic  s u r v e y .  T h e  q u e s t io n s  o n  th e  

d e m o g r a p h ic  to o l  w e r e  c h o s e n  s p e c i f i c a l ly  to  a d d r e s s  th e  d o m a in  o f  in q u ir y  a n d  a re  

d i r e c t ly  r e l a t e d  to  th e  p u r p o s e  o f  th i s  s tu d y .  T h e  d e m o g r a p h ic  to o l  w a s  r e v ie w e d  w i th  

f a c u l ty  m e m b e r s  to  e n s u r e  th a t  th e  q u e s t io n s  a d d r e s s e d  th e  p u r p o s e  o f  th i s  s tu d y .
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T h e  M B I - H S S  h a s  b e e n  f o u n d  to  b e  r e l i a b le ,  v a l id ,  a n d  e a s y  to  a d m in i s t e r .  

A c c o r d in g  to  M a s la c h  e t  a l. ( 1 9 9 6 ) ,  lo n g i tu d in a l  s tu d ie s  o f  th e  M B I - H S S  h a v e  f o u n d  a  

h ig h  d e g re e  o f  c o n s is te n c y  w i th in  e a c h  s u b s c a le .  “ T h e  M B I - H S S  h a s  d e s i r a b le  

p s y c h o m e t r i c  p r o p e r t i e s ,  i n c lu d in g  a  s u b s ta n t i a l  g e n e r a l  f a c to r  u n d e r ly in g  th e  e m o t io n a l  

e x h a u s t io n  a n d  d e p e r s o n a l i z a t io n  s u b s c a le s ,  a  r e p l i c a b le  2 - f a c to r  a n d  3 - f a c to r  s t ru c tu r e ,  

h ig h  in te rn a l  c o n s is te n c y ,  a n d  a  h ig h  s p l i t - h a l f  r e l i a b i l i ty ”  ( P o m p i l i  e t  a l . ,  2 0 0 6 ,  p . 1 3 7 ).

V a l id i ty  w a s  d e m o n s t r a t e d  in  v a r io u s  w a y s .  “ F ir s t ,  a n  in d iv id u a l ’s  M B I - H S S  

s c o r e s  w e r e  c o r r e la te d  w i th  b e h a v io r a l  r a t in g s  m a d e  in d e p e n d e n t ly  b y  a  p e r s o n  w h o  k n e w  

th e  in d iv id u a l  w e l l ,  s u c h  a s  a  s p o u s e  o r  c o - w o r k e r .  S e c o n d ,  M B I -H S S  s c o r e s  w e r e  

c o r r e la t e d  w i th  th e  p r e s e n c e  o f  c e r t a in  j o b  c h a r a c te r i s t i c s  th a t  w e r e  e x p e c te d  to  c o n t r ib u te  

to  e x p e r i e n c e d  b u r n o u t .  T h i rd ,  M B I - H S S  s c o r e s  w e r e  c o r r e la t e d  w i th  m e a s u r e s  o f  

v a r io u s  o u tc o m e s  th a t  h a d  b e e n  h y p o th e s iz e d  to  b e  r e l a t e d  to  b u r n o u t .  A l l  th r e e  s e t s  o f  

c o r r e la t io n s  p r o v id e d  s u b s ta n t ia l  e v id e n c e  f o r  th e  v a l id i ty  o f  th e  M B I - H S S ”  ( M a s la c h  e t  

a l . ,  1 9 9 6 , p .1 2 ) .

T h e  B H S  m o d e r a te ly  c o r r e la t e s  w i th  th e  B e c k  D e p r e s s io n  I n v e n to r y  ( B D I ) ;  

h o w e v e r ,  r e s e a r c h  s h o w s  th a t  th e  B D I  is  a  b e t t e r  in d ic a to r  f o r  p r e d ic t in g  s u ic id a l  id e a t io n  

b e h a v io r .  ( B e c k  a n d  S te e r  1 9 9 3 ) . “ T h e  in te r n a l  r e l i a b i l i ty  c o e f f i c i e n t s  a re  r e a s o n a b ly  

h ig h ,  b u t  th e  B H S  te s t - r e t e s t  r e l i a b i l i ty  c o e f f i c i e n t s  a re  m o d e s t”  ( B e c k  e t  a l . ,  1 9 8 8 ) .

D o w d  a n d  O w e n  ( 1 9 9 2 )  p o s i t iv e ly  r e v ie w e d  th e  e f f e c t iv e n e s s  o f  th e  B H S  

in s t r u m e n t  a n d  c o n c lu d e d  t h a t  th e  B H S  w a s  “ a  w e l l  c o n s t r u c te d  a n d  v a l id a te d  in s t r u m e n t ,  

w i th  a d e q u a te  r e l i a b i l i ty ”  (p .8 2 ) .

I n s t r u m e n t  C r e d i b i l i t y
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I n s t r u m e n t  R e l i a b i l i t y  f o r  S t u d y

F o r  th i s  s tu d y ,  th e  C r o n b a c h ’s  A lp h a  r e l i a b i l i ty  s t a t i s t i c  w a s  .9 2  f o r  th e  M B I . T h e  

C r o n b a c h ’s A lp h a  f o r  th e  M B I  s u b s c a le s  P A , E E , a n d  D p  w e r e  .7 4 , .9 4 , a n d  .8 0  

r e s p e c t iv e ly . T h e  C r o n b a c h ’s  A lp h a  f o r  th e  P A  s u b s c a le  w o u ld  h a v e  in c r e a s e d  to  .7 9  i f  

i te m  n u m b e r  fo u r  o f  th e  M B I  “ I c a n  e a s i ly  u n d e r s t a n d  h o w  m y  r e c ip ie n t s  f e e l  a b o u t  

th in g s ”  w o u ld  h a v e  b e e n  r e m o v e d ;  th i s  i te m  c o r r e la t e d  p o o r ly  w i th  th e  s c a le  a s  a  w h o le .  

T h e  C r o n b a c h ’s A lp h a  f o r  th e  B H S  w a s  .5 7  w h ic h  in d ic a te s  lo w  r e l i a b i l i ty  a n d  i t  a p p e a r s  

th a t  th e  B H S  w a s  n o t  a  v e r y  r e l i a b le  s c a le  f o r  th i s  s a m p le .

T h e  B H S  w a s  f o u n d  to  m a in ta in  a  h ig h  in te r n a l  c o n s i s t e n c y  a c r o s s  s e v e r a l  c l in i c a l  

s a m p le s  a n d  t h i s  in v e s t ig a to r  u t i l i z e d  th e  to o l  w i th  c o n f id e n c e  in  th i s  s tu d y .  H o w e v e r ,  

th i s  in v e s t ig a to r  f o u n d  t h a t  th e  B H S  w a s  n o t  a  g o o d  m e a s u r e  f o r  th i s  s a m p le .  T h i s  

in v e s t ig a to r  f o u n d  s e v e r a l  i te m s  o n  th e  B H S  f o r  w h ic h  th e r e  w a s  n o  v a r i a t io n  in  a n s w e r s .  

A s  a  r e s u l t  th e  v a r i a t io n  w a s  z e r o  a n d  th o s e  i te m s  w e r e  n o t  in c lu d e d  in  th e  r e l i a b i l i ty  t e s t  

a n a ly s i s .

D a ta  A n a ly s i s

D e s c r ip t iv e  s t a t i s t i c s  w e r e  u s e d  to  c h a r a c te r i z e  th e  a n s w e r s  to  th e  d e m o g ra p h ic  

d a ta .  S in c e  th i s  w a s  a  q u a n t i t a t iv e  d e s c r ip t iv e  s tu d y ,  c o r r e la t io n a l  a n d  d e s c r ip t iv e  

s ta t i s t i c s  w e r e  u s e d  f o r  d a ta  a n a ly s is .  S ta t is t i c a l  a n a ly s i s  w a s  p e r f o r m e d  th r o u g h  th e  u s e  

o f  S P S S  f o r  W in d o w s .  F o r  s c o r in g  a n d  in te r p r e ta t io n  o f  r e s u l t s  f o r  th e  M B I - H S S , e a c h  

r e s p o n d e n t ’s t e s t  f o r m  w a s  s c o r e d  w i th  a  s c o r in g  k e y  c o n ta in in g  d i r e c t io n s  f o r  s c o r in g  

e a c h  s u b s c a le .  E a c h  s c o r e  w a s  c o d e d  a s  lo w , a v e r a g e ,  o r  h ig h  b y  u s in g  th e  n u m e r ic a l  

c u t o f f  p o in t s  l is te d  o n  th e  s c o r in g  k e y .  T h e  M B I - H S S  s c o r e s  f o r  th e  g r o u p  o f  

r e s p o n d e n t s  w e re  t r e a te d  a s  a g g r e g a te  d a ta .  T a b le  1 s h o w s  r e s u l t s  o f  th e  m e a n s  a n d
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s ta n d a r d  d e v ia t io n s  f o r  e a c h  M B I - H S S  s u b s c a le  th a t  w e re  c o m p u te d  f o r  th e  e n t i r e  g ro u p  

a n d  c o m p a r e d  to  th e  n o r m a t iv e  d a ta  f o r  m e n ta l  h e a l th  a s  f o u n d  in  M a s la c h  e t  a l.  ( 1 9 9 6 ) .  

T h e  M B I - H S S  s c o r e s  w e r e  a ls o  c o r r e la t e d  w i th  o th e r  in f o r m a t io n  o b ta in e d  f ro m  

r e s p o n d e n t s ,  in  p a r t i c u la r  d e m o g r a p h ic  d a ta  a n d  h o p e le s s n e s s .

T h e  f r e q u e n c y  w i th  w h ic h  th e  r e s p o n d e n t  e x p e r i e n c e d  f e e l in g s  r e l a te d  to  e a c h  

s u b s c a le  o f  th e  M B I - H S S  a re  a s s e s s e d  u s in g  a  s ix - p o in t ,  f u l ly  a n c h o r e d  r e s p o n s e  fo rm a t .

I t  is  r e c o m m e n d e d  to  r e p o r t  P e r s o n a l  A c c o m p l i s h m e n t  a s  d i r e c t  c o m p u ta t io n s  o f  i te m  

s c o r e s  r a th e r  th a n  a s  D im in i s h e d  P e r s o n a l  A c c o m p l i s h m e n t  b a s e d  o n  r e v e r s e d  i te m s  

( M a s la c h  e t  a l . ,  1 9 9 6 ) .

P a r t ic ip a n t s  f o r  th i s  s tu d y  w e r e  a s k e d  to  r a t e  e a c h  o f  th e  2 2  i te m s  o n  a  s c a le  o f  0  

( n e v e r )  to  6  ( e v e r y d a y ) ,  a n d  m e a n  s c o r e s  w e r e  c a lc u la te d  f o r  e a c h  o f  th e  th r e e  s u b s c a le s .  

T h e  h i g h e r  th e  s c o r e  o n  e m o t io n a l  e x h a u s t io n  a n d  d e p e r s o n a l i z a t io n  s u b s c a le s ,  t h e  

g r e a te r  th e  d e g r e e  o f  b u r n o u t .  L o w  s c o r e s  o n  th e  p e rs o n a l  a c c o m p l i s h m e n t  r e f l e c t  a  h ig h  

d e g re e  o f  b u r n o u t .  T h e  o n ly  r e l e v a n t  r e - c o d in g  r e q u i r e d  f o r  th is  s tu d y  in v o lv e d  a ll  o f  th e  

p e r s o n a l  a c c o m p l i s h m e n t  ( P A )  s c a le  i te m s ;  th e  c o d in g  w a s  r e v e r s e d  w h e n  th e  i te m s  w e re  

in c lu d e d  w i th  th e  M B I  s c a le .

T h e  B H S  w a s  s c o r e d  b y  s u m m in g  th e  k e y e d  r e s p o n s e s  o f  h o p e le s s n e s s  f o r  e a c h  o f  

th e  2 0  i te m s .  S c o r in g  w a s  f a c i l i t a t e d  b y  u s in g  th e  B H S  s c o r in g  k e y  a n d  th r o u g h  th e  u s e  

o f  S S P S  f o r  W in d o w s .  R e s p o n s e s  in d ic a t in g  h o p e le s s n e s s  a p p e a re d  w i th in  th e  c i r c le s  o n  

th e  s c o re  k e y  a n d  r e c e iv e d  a  s c o r e  o f  1. R e s p o n s e s  n o t  a p p e a r in g  in  c i r c le s  in d ic a te d  

n o n - h o p e le s s n e s s  a n d  r e c e iv e d  a  s c o r e  o f  0 . T h e  B H S  s c o r e  y ie ld s  o n ly  a n  e s t im a te  o f  

th e  o v e ra l l  s e v e r i ty  o f  a n  i n d iv id u a l ’s n e g a t iv e  a t t i tu d e s  a b o u t  th e  f u tu r e  ( B e c k  e t  a l . ,  

1 9 9 3 ) . B e c k  e t  a l. ( 1 9 8 5 )  h a v e  r e p o r te d  th a t  B H S  s c o r e s  o f  9  o r  m o r e  w e r e  p r e d ic t iv e  o f
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e v e n tu a l  s u ic id e  in  d e p r e s s e d  in d iv id u a l s  w i t h  s u ic id e  id e a t io n  w h o  w e r e  f o l lo w e d  f o r  5 

to  10  y e a r s  f o l lo w in g  d i s c h a r g e  f r o m  th e  h o s p i t a l .  C o d in g  o f  th e  B H S  f o r  th i s  s tu d y  

in c lu d e d  a  s c o r e  o f  1 f o r  a l l  t r u e  r e s p o n s e s  a n d  a  s c o re  o f  0  f o r  a ll  f a l s e  r e s p o n s e s .  T h e  

B H S  w a s  n o t  a  r e l i a b le  s c a le  f o r  th e  s a m p le  in  th i s  s tu d y ;  th i s  a u th o r  b e l i e v e s  a  L ik e r t  

s c a le  w o u ld  h a v e  b e e n  a  m o re  r e l i a b le  s c a le  in  th i s  s a m p le .

T a b le  1. C o m p a ra tiv e  M e an s a n d  S ta n d a rd  D e v ia tio n s  fo r  th e  M a sla c h  B u rn o u t In v en to ry  (M B I) 

S u b sca le s

Maslach Burnout Inventory (M BI) Subscales

Emotional Exhaustion  

(EE)

Depersonalization

(Dp)

Personal Accom plishm ent 

(PA)

This Study 

(N -1 3 )

M 22.69 6.84 38.46

SD 11.15 5.89 5.85

Maslach

(N =730)

M 22.19 7.12 36.53

SD 8.90 4.62 6.37

P r o te c t io n  o f  H u m a n  S u b je c t s

I n s t i tu t io n a l  R e v ie w  B o a r d  ( IR B )  a p p ro v a l  w a s  o b ta in e d  f ro m  th e  U n iv e r s i ty  o f  

N o r th  D a k o ta  ( U N D )  b e f o r e  th i s  s tu d y  b e g a n .  A d d i t io n a l  s u p p o r t  a n d  a p p ro v a l  w e re  

o b ta in e d  f ro m  th e  s tu d y  s i t e s  th r o u g h  k e y  c o n ta c t  p r o f e s s io n a l s  a t  th e  s i te s .  P a r t i c ip a t io n  

in  th e  s tu d y  w a s  s t r i c t ly  v o lu n ta r y  a n d  b y  n o  m e a n s  in te r f e r e d  o r  j e o p a r d i z e d  th e  

p a r t i c ip a n t s ’ r e l a t io n s h ip  w i th  th e i r  e m p lo y e r .  P a r t ic ip a n t  id e n t i ty  r e m a in e d  c o n f id e n t ia l  

a n d  w a s  a t  n o  t im e  r e v e a le d  in  th e  s tu d y  r e s u l t s  o r  r e p o r t .  S tu d y  r e s u l ts  w e r e  s t r ic t ly  in  

a g g r e g a te  fo rm a t . P a r t i c ip a t io n  in  c o m p le t in g  th e  s u rv e y s  s e rv e d  a s  p a r t i c ip a n t s ’ c o n s e n t . 

T h e  in f o r m a t io n  w i l l  b e  p u b l i s h e d  a n d  p r e s e n te d  in  a  g r o u p e d  d a ta  r e p o r t .
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A s s u m p t io n s

A n  a s s u m p t io n  o f  th i s  r e s e a r c h  s tu d y  is  th a t  th e  p a r t i c ip a t in g  p s y c h ia t r i c  m e n ta l  

h e a l th  n u r s e s  w i l l  a n s w e r  th e  s u r v e y  q u e s t io n s  a c c u r a te ly  a n d  t r u th f u l ly .  A  s e c o n d  

a s s u m p t io n  o f  th i s  s tu d y  is  th a t  th e  p a r t i c ip a t in g  n u r s e s  r e p r e s e n t  ty p ic a l  p s y c h ia t r ic  

m e n ta l  h e a l th  n u r s e s  w o r k in g  o n  a  M id w e s t  c o m m u n i ty  p s y c h ia t r i c  h o s p i ta l  u n i t .  A  f in a l  

a s s u m p t io n  is  t h a t  t h e s e  n u r s e s  w i l l  a c c e p t  r e s e a r c h  f o c u s e d  o n  th e m  a s  v a lu a b le  a n d  

p a r t i c ip a te  in  t h i s  s tu d y .

L im i ta t io n s

T h e r e  a re  s e v e r a l  l im i ta t io n s  to  th i s  r e s e a r c h  s tu d y .  T h e  s tu d y  r e l i e s  h e a v i ly  o n  

s u b je c t iv e  r e p o r t s  o f  th e  p a r t i c ip a n ts .  A l s o ,  th e  p a r t i c ip a n t s  f o r  th i s  s tu d y  w e r e  f r o m  a  

s m a l l  p o p u la t io n ;  s in c e  th e  s tu d y  p a r t i c ip a n t s  w e r e  c h o s e n  f ro m  o n e  c o m m u n i ty ,  th e  

r e s u l t s  o f  th i s  s tu d y  m a y  b e  l im i te d  in  g e n e r a l i z a t io n  to  o th e r  M id w e s te r n  g e o g ra p h ic  

lo c a t io n s .  A  f in a l  l im i ta t io n  is  th a t  n u r s e s  w h o  a g r e e d  to  t a k e  p a r t  in  th i s  s tu d y  m a y  h a v e  

b e e n  t h o s e  w h o  w e r e  m o re  d i s t r e s s e d  b y  th e i r  w o r k  a n d  c o n s id e r e d  th e i r  p a r t i c ip a t io n  to  

b e  a  s o r t  o f  c o u n s e l in g  a n d  a  w a y  o f  s e e k in g  h e lp ,  w h ic h  m a y  b e  a  s o u r c e  o f  b ia s .
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C H A P T E R  III

R E S E A R C H  R E S U L T S  

I n t r o d u c t io n

T h e  p u r p o s e  o f  th i s  q u a n t i t a t iv e  d e s c r ip t iv e  s tu d y  w a s  to  in v e s t ig a te  b u r n o u t  a n d  

h o p e le s s n e s s  in  a  s a m p le  o f  p s y c h ia t r i c  m e n ta l  h e a l th  n u r s e  s w o r k in g  o n  M id w e s t  

c o m m u n i ty  p s y c h ia t r i c  h o s p i ta l  u n i ts  a n d  to  in c r e a s e  th e  u n  d e r s t a n d in g  o f  th e  r e l a t io n s h ip  

b e tw e e n  b u r n o u t  a n d  h o p e le s s n e s s  a m o n g  p s y c h ia t r i c  n u r s e s .  T h i s  s tu d y  in te n d e d  to  

a d d re s s  th e  f o l lo w in g  d o m a in  o f  in q u iry :

1. T h e  r e l a t io n s h ip  b e tw e e n  b u r n o u t  a n d  h o p e le s s n e s s .

2 . T h e  p r e v a le n c e  o f  b u r n o u t  a n d  h o p e le s s n e s s .

3 . T h e  a s s o c ia t io n  o f  b u r n o u t  a n d  h o p e le s s n e s s  w i th  w o r k in g  d i f f e r e n t  s h i f t s ,  t h e  n u m b e r  

o f  h o u r s  w o r k e d  p e r  w e e k ,  a n d  th e  l e n g th  o f  t im e  w o r k e d  o n  a  p s y c h ia t r i c  h o s p i t a l  u n i t .

4 . T h e  a s s o c ia t io n  o f  b u r n o u t  a n d  h o p e le s s n e s s  w i th  in te n t io n  to  le a v e .

I n c lu d e d  in  th i s  c h a p te r  i s  a  d e s c r ip t io n  o f  th e  s tu d y  s a m p le  f o l lo w e d  b y  a n  

a n a ly s i s  o f  th e  r e s u l t s  a d d r e s s in g  e a c h  d o m a in  o f  in q u ir y .  A  s u m m a r y  o f  th e  r e s u l ts  is  

p r e s e n te d  a t  th e  e n d  o f  th i s  c h a p te r .

C h a r a c te r i s t i c s  o f  th e  S a m p le

S e le c te d  s o c io - d e m o g r a p h ic  c h a r a c te r i s t i c s  o f  th e  s a m p le  ( N = 1 3 )  a re  s h o w n  in  

T a b le  2 . A l l  p a r t i c ip a n t s  w e r e  f e m a le  a n d  C a u c a s ia n /W h i te .  T e n  (7 6 .9 % )  o f  th e  

r e s p o n d e n t s  w e r e  r e g i s t e r e d  n u r s e s  ( R N s )  a n d  th r e e  ( 2 3 .1 % )  w e r e  l ic e n s e d  p r a c t i c a l  

n u r s e s  (L P N s ) .  T h e  m e d ia n  a g e  o f  th e  r e s p o n d e n t s  w a s  4 0  y e a r s  to  4 9  y e a r s  o ld . T h e

3 8



m a r ita l  s t a tu s  o f  th e  r e s p o n d e n t s  in c lu d e d  e ig h t  ( 6 1 .5 % )  m a r r ie d ,  th r e e  ( 2 3 .1 % )  d iv o r c e d ,  

a n d  tw o  (1 5 .4 % )  s in g le .  T h e  m e d ia n  a m o u n t  o f  t im e  th e  p a r t i c ip a n t  n u r s e s  w o rk e d  in  a  

m e n ta l  h e a l th  s e t t in g  w a s  2  y e a r s  to  5 y e a r s .  N o n e  o f  th e  p a r t i c ip a n t  n u r s e s  w o r k e d  le s s  

th a n  o n e  m o n th  o r  m o re  th a n  10  y e a r s  in  a  m e n ta l  h e a l th  s e t t in g ;  3 8 .5 %  o f  th e  n u r s e  

p a r t i c ip a n t s  h a v e  w o r k e d  2  y e a r s  to  5 y e a r s  in  a  m e n ta l  h e a l th  s e t t in g ,  w h i le  3 0 .8 %  o f  th e  

n u r s e  p a r t i c ip a n t s  h a v e  w o r k e d  5 y e a r s  to  10  y e a r s  in  a  m e n ta l  h e a l th  s e t t in g .  N o r m a l  

s h i f t  w o r k  f o r  th e  p a r t i c ip a t in g  n u r s e s  v a r i e d .  O n e  ( 7 .7 % )  n u r s e  p a r t i c ip a n t  w o r k s  d a y  

s h if t ;  tw o  ( 1 5 .4 % )  p a r t i c ip a n t s  w o r k  e v e n in g s ,  th r e e  ( 2 3 .1 % )  w o r k  n ig h t  s h i f t ,  a n d  s e v e n  

( 5 3 .8 % )  n u r s e  p a r t i c ip a n t s  w o r k  r o ta t in g  s h i f t s .  T h e  m e d ia n  n u m b e r  o f  h o u r s  w o r k e d  in  a  

m e n ta l  h e a l th  s e t t in g  in  a  ty p ic a l  w e e k  b y  th e  p a r t i c ip a n t  n u r s e s  w a s  3 0  h o u r s  to  4 0  h o u r s  

p e r  w e e k ;  th r e e  ( 2 3 .1 % )  o f  th e  p a r t i c ip a t in g  n u r s e s  ty p ic a l ly  w o r k  le s s  th a n  10 h o u rs  p e r  

w e e k  a n d  tw o  ( 1 5 .4 % )  ty p ic a l ly  w o r k  m o re  th a n  4 0  h o u r s  p e r  w e e k .  T h e  s a m p le  in  th i s  

s tu d y  w a s  to o  s m a l l  to  m a k e  a n y  g e n e r a l i z a t io n s  a b o u t  s o c io d e m o g r a p h ic  f a c to r s  r e l a t e d  

to  n u r s in g  b u r n o u t ;  h o w e v e r ,  t h e  l i t e r a tu r e  s u p p o r t s  th e  n o t io n  th a t  a g e  is  a  r e l a t iv e ly  

s t r o n g  c o r r e la t e  o f  n u r s in g  b u r n o u t .

A c c o r d in g  to  D u q u e t te  e t  a l.  ( 1 9 9 4 ) ,  “ s tu d ie s  o n  th e  s o c io d e m o g r a p h ic  f a c to r s  

s h o w  th a t  s e x ,  c iv i l  s t a tu s ,  n u m b e r  o f  c h i ld r e n ,  e m p lo y m e n t  t i t l e ,  a n d  e d u c a t io n  d o  n o t  

p la y  a  g r e a t  r o le  in  p r o d u c in g  b u r n o u t  a m o n g  n u r s e s .  O n ly  a g e  h a s  b e e n  id e n t i f i e d  a s  a  

r e l a t iv e ly  g o o d  c o r r e la t e  o f  b u rn o u t ,  w i th  y o u n g e r  n u r s e s  b e in g  m o r e  s u s c e p t ib le .  It 

w o u ld  b e  r e a s o n a b le  to  b e l i e v e  th a t  y o u n g e r  n u r s e s  s e e  th e i r  r o le  a s  m o r e  a m b ig u o u s  a n d  

p e r c e iv e  th e i r  w o r k lo a d  a s  m o re  h e a v y ”  (p .3 5 1 ) .
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T a b le  2 . S e le c te d  S o c io - d e m o g r a p h ic  C h a r a c te r i s t i c s

Variable # %

Age

20-29 2 15.4

30-39 4 30.8

40-49 3 23.1

50+ 4 30.8

Marital Status

Married 8 61.5

Divorced 3 23.1

Single 2 15.4

Job Category

RN 10 76.9

LPN_________________________________ 3___________________________ 23.1

Length o f  time 

Worked in 

Mental Health

< 1 month 0 0

1-12 months 4 30.8

1-2 years 0 0

2-5 years 5 38.5

5-10 years 4 30.8

>  10 vears 0 0

Shift Normally  

Worked

Days 1 7.7

Evenings 2 15.4

Nights 3 23.1

Rotating 7 53.8

Hours Worked 

in a Typical Week

<10 Hours 3 23.1

10-20 Hours 0 0

20-30 Hours 0 0

30-40 Hours 8 61.5

>40 Hours 2 15.4
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S in c e  th i s  w a s  a  q u a n t i t a t iv e  d e s c r ip t iv e  s tu d y ,  c o r r e la t io n a l  a n d  d e s c r ip t iv e  

s ta t i s t i c s  w e r e  u s e d  f o r  d a ta  a n a ly s i s .  S ta t i s t i c a l  a n a ly s is  w a s  p e r f o r m e d  t h r o u g h  th e  u s e  

o f  S P S S  f o r  W in d o w s .  T o  p r o v id e  a n  a n s w e r  f o r  r e s e a r c h  q u e s t io n  n u m b e r  o n e , 

P e a r s o n ’s  c o r r e la t io n  c o e f f i c i e n t  w a s  u s e d  to  c a lc u la te  th e  l in e a r  c o r r e la t io n  c o e f f ic ie n t  

b e tw e e n  th e  tw o  v a r i a b le s  o f  b u r n o u t  a n d  h o p e le s s n e s s .  T h e  r e s u l t s  o f  s ta t i s t i c a l  a n a ly s is  

f o r  b u r n o u t  a n d  h o p e le s s n e s s  c o r r e la t io n s  a re  s h o w n  in  T a b le  3 . A l th o u g h  n o n e  o f  th e  

n u m b e r s  s h o w n  in  T a b le  3 a re  s ig n i f i c a n t  a t  th e  .0 5  le v e l ,  a l l  o f  th e  c o r r e la t e s  s h o w n  a re  

in  th e  e x p e c te d  d i r e c t io n .  In  f a c t ,  t h e  h y p o th e s i s  t h a t  a  h ig h e r  d e g re e  o f  h o p e le s s n e s s  

c o r r e la te s  w i th  a  lo w e r  d e g r e e  o f  P e r s o n a l  A c c o m p l i s h m e n t  ( P A )  is  s u p p o r te d  b y  th e s e  

r e s u l ts .  I n  a d d i t io n , g r e a te r  p e r c e n ta g e s  h a d  h ig h e r  s c o re s  o n  th e  D e p e r s o n a l i z a t io n  (D p )  

a n d  B e c k  s c a le s .

T a b le  3. B u rn o u t an d  H o p e le ssn e ss  C o rre la tio n s

R e s e a r c h  Q u e s t i o n  N u m b e r  O n e :

W h a t  i s  t h e  R e l a t i o n s h i p  b e t w e e n  B u r n o u t  a n d  H o p e l e s s n e s s ?

Beck Hopelessness Scale 1BHS)

Maslach Burnout Inventory (M BI) .325

Personal Accom plishm ent Subscale (PA) -.412

Emotional Exhaustion Subscale (EE) .249

Depersonalization Subscale ('Dp') .092

R e s e a r c h  Q u e s t io n  N u m b e r  T w o :

W h a t  i s  th e  P r e v a le n c e  o f  B u r n o u t  a n d  H o p e le s s n e s s ?

T h e  m e a n  s c o r e s ,  s t a n d a r d  d e v ia t io n s ,  a n d  r e s u l t s  o f  s t a t is t i c a l  a n a ly s i s  f o r  th e  

p r e v a le n c e  o f  b u r n o u t  a n d  h o p e le s s n e s s  a r e  s h o w n  in  T a b le  4 . H ig h e r  m e a n  s c o r e s  f o r  

th e  p e r s o n a l  a c c o m p l i s h m e n t  ( P A )  v a r i a b le s  w e r e  n o t i c e a b le  a m o n g  th e  n u r s e  

p a r t i c ip a n ts ,  w h e r e a s  th e  lo w e s t  m e a n  s c o r e s  a re  s h o w n  o n  th e  B e c k  s c a le .
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T a b le  4 . P r e v a le n c e  o f  B u r n o u t  a n d  H o p e le s s n e s s

# % Ranee M SD

Maslach Burnout Inventory

(M BI) 11-70 37.5 17.9

11-24 4 30.8

29-33 4 30.8

42-70 5 38.5

Personal Accom plishm ent Subscale

(PA) 27-45 38.5 5.9

27-39 6 46.2

40-45 7 53.9

Emotional Exhaustion Subscale

(EE) 7-43 22.7 11.2

7-19 6 46.2

21-43 7 53.9

Depersonalization Subscale

(Dp) 1-21 6.8 5.9

1-4 5 38.5

6-21 8 61.6

Beck Hopelessness Scale

(BH S) 33-40 2.8 1.9

33-36 4 30.8

37-40 9 69.3

R e s e a r c h  Q u e s t io n  N u m b e r  T h re e :

W h a t  is  th e  A s s o c ia t io n  o f  B u r n o u t  a n d  H o p e le s s n e s s  w i th  W o r k in g  D i f f e r e n t  S h i f t s ,  th e  

N u m b e r  o f  H o u r s  W o r k e d  p e r  W e e k ,  a n d  th e  L e n g th  o f  T im e  W o r k e d  o n  a  P s y c h ia t r i c

H o s p i t a l  U n i t ?

T h e  m e a n  s c o r e s  a n d  r e s u l t s  o f  s t a t i s t i c a l  a n a ly s i s  a re  s h o w n  in  T a b le s  5 , 6 , a n d  7 

r e s p e c t iv e ly . T h e  h y p o th e s i s  th a t  b u r n o u t  d i f f e r s  in  e a c h  o f  th e  th r e e  v a r i a b le s  o f  w o r k in g  

d if f e r e n t  s h i f t s ,  n u m b e r  o f  h o u r s  w o r k e d  p e r  w e e k ,  a n d  th e  l e n g th  o f  t im e  w o rk e d  in  a  

p s y c h ia t r ic  s e t t in g  is  c o n s i s t e n t  w i th  th e s e  r e s u l ts .  N u r s e  p a r t i c ip a n t s  w o r k in g  r o ta t in g  

s h i f t s  h a v e  h ig h e r  m e a n  s c o r e s  o n  th e  M a s la c h  B u r n o u t  I n v e n to r y  (M B  I) s c a le  a s  w e l l  a s  

o n  th e  E m o t io n a l  E x h a u t io n  ( E E )  s u b s c a le  a n d  th e  B e c k  H o p e le s s n e s s  S c a le  (B H S ) .

O n e - w a y  A N O V A  s h o w e d  s t a t i s t i c a l  s ig n i f i c a n c e  f o r  th e  d e p e r s o n a l i z a t io n  (D p )  

s u b s c a le  in  th e  n u m b e r  o f  h o u r s  th a t  th e  n u r s e  p a r t i c ip a n t s  w o r k .  N u r s e  p a r t i c ip a n ts
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w o r k in g  l e s s  th a n  10  h o u r s  p e r  w e e k  h a d  m a r k e d ly  h ig h e r  m e a n  s c o r e s  o n  th e  M B I  s c a le .  

H ig h e r  m e a n  s c o r e s  f o r  th e  d e p e r s o n a l i z a t io n  (D p )  v a r ia b le s  w e r e  a ls o  n o t ic e a b le  a m o n g  

n u r s e s  w o r k in g  l e s s  th a n  10  h o u r s  p e r  w e e k .  T h e  l e n g th  o f  t im e  w o r k e d  in  a  p s y c h ia t r ic  

s e t t in g  w a s  s ig n i f i c a n t ly  a s s o c ia te d  w i th  M B I  s c o r e s  ( h ig h e s t  f o r  th o s e  w o r k in g  1-3 

m o n th s  a n d  5 - 1 0  y e a r s ) ,  P e r s o n a l  A c c o m p l i s h m e n t  ( P A )  s u b s c a le  s c o r e s  ( lo w e s t  f o r  th o s e  

w o r k in g  5 - 1 0  y e a r s ) ,  a n d  E m o t io n a l  E x h a u t io n  (E E )  s u b s c a le  s c o r e s  ( h ig h e s t  f o r  th o s e  in  

th e  1 -3  m o n th  c a te g o r y ) .

T able  5 . A sso c ia tio n  o f  S h ift to  B urnout and H o p e le ssn e ss

Burnout Measure M SD F Sig.

Maslach Burnout Inventory

(M BI) 1.905 .199

Days 42.0 -

Evenings 41.6 16.9

Nights 18.0 6.2

Rotating 44.1 18.1

Personal Accom plishm ent Subscale

(PA) .646 .605

Days 37.0 -

Evenings 36.0 9.8

Nights 42.6 1.5

Rotating 37.5 6.2

Emotional Exhaustion Subscale

(EE) 2.983 .089

Days 24.0 -

Evenings 17.5 2.1

Nights 11.0 3.4

Rotating 29.0 10.9

Depersonalization Subscale

(Dp) 1.177 .372

Days 8.0 -

Evenings 12.5 4.9

Nights 2.6 2.8

Rotating 6.8 6.5

Beck H opelessness Scale

(BH S) 1.043 .420

Days .00 -

Evenings 2.5 2.1

Nights 2.3 1.5

Rotating 3.4 1.9
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T a b le  6 . A s s o c ia t io n  o f  H o u r s  W o rk e d  p e r  W e e k  to  B u r n o u t  a n d  H o p e le s s n e s s

B u r n o u t  M e a s u r e M S D F S i s .

M a s l a c h  B u r n o u t  I n v e n t o r y  

( M B I )

< 1 0  H r s / w k 5 0 . 6 2 0 . 5

1 . 3 1 8 . 3 1 0

3 0 - 4 0  H r / w k 3 5 . 2 1 5 .6

> 4 0  H r s / w k 2 6 . 5 2 1 . 9

P e r s o n a l  A c c o m p l i s h m e n t  S u b s c a l e  

( P A )

< 1 0  H r s / w k 3 4 . 6 7 .3

. 8 2 4 . 4 6 6

3 0 - 4 0  H r s / w k 3 9 . 3 5 . 6

> 4 0  H r s / w k 4 0 . 5 4 . 9

E m o t i o n a l  E x h a u s t i o n  S u b s c a l e

( E E ) . 4 4 6 . 6 5 2

< 1 0  H r s / w k 2 4 . 0 1 1 . 3

3 0 - 4 0  H r s / w k 2 4 . 0 1 1 . 7

> 4 0  H r s / w k 1 5 .5 1 2 .0

D e p e r s o n a l i z a t i o n  S u b s c a l e  

( D p ) 1 0 .2 8 1 . 0 0 4

< 1 0  H r s / w k 1 5 .3 6 . 0

3 0 - 4 0  H r s / w k 4 . 2 2 . 3

> 4 0  H r s / w k 4 . 5 4 . 9

B e c k  H o p e l e s s n e s s  S c a l e  

( B H S )

< 1 0  H r s / w k 2 . 6 1 .5

1 .1 2 5 . 3 6 2

3 0 - 4 0  H r s / w k 3 . 2 2 . 0

> 4 0  H r s / w k 1 .0 1 .4

T a b le  7. A sso c ia tio n  o f  L en g th  o f  T im e  W o rk e d  in  P sy c h ia tr ic  S e ttin g  to  B u rn o u t and  

H o p e le ssn e ss

B u r n o u t  M e a s u r e M S D F S i g .

M a s l a c h  B u r n o u t  I n v e n t o r y

( M B I ) 5 . 3 4 0 . 0 2 2

1 - 3  m o n t h s 5 4 . 0 -

3  m o - 1  y e a r 2 8 . 6 1 5 .9

2 - 5  y e a r s 2 5 . 4 4 . 5 0

5 - 1 0  v e a r s 5 5 . 0 1 6 .2

P e r s o n a l  A c c o m p l i s h m e n t  S u b s c a l e

( P A ) 4 . 5 5 9 . 0 3 3

1 - 3  m o n t h s 3 9 . 0 -

3  m o - 1  y e a r 4 2 . 0 4 . 3 5

2 - 5  y e a r s 4 1 . 4 2 . 6 0

5 - 1 0  v e a r s 3 2 . 0 5 .7 1

E m o t i o n a l  E x h a u s t i o n  S u b s c a l e

( E E ) 4 . 7 1 5 . 0 3 0

1 - 3  m o n t h s 4 3 . 0 -

3  m o - 1  y e a r 1 9 .3 1 0 .7

2 - 5  y e a r s 1 5 .2 3 . 4 9

5 - 1 0  v e a r s 2 9 . 5 9 . 9 8

D e p e r s o n a l i z a t i o n  S u b s c a l e

( D p ) 1 .3 6 8 . 3 1 4

1 -3  m o n t h s 7 . 0 0 -

3  m o -  1 y e a r 4 . 3 3 .5

2 - 5  y e a r s 4 . 6 3 .5

5 - 1 0  v e a r s 1 1 .5 8 . 4

B e c k  H o p e l e s s n e s s  S c a l e

( B H S ) . 9 2 5 . 4 6 7

1 - 3  m o n t h s 1 .0 0 -

3  m o -  1 y e a r 2 . 3 2 .5 1

2 - 5  y e a r s 2 . 4 1 .3 4

5 - 1 0  y e a r s 4 . 0 0 2 . 1 6
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R e s e a r c h  Q u e s t io n  N u m b e r  F o u r :

W h a t  is  th e  A s s o c ia t io n  o f  B u r n o u t  a n d  H o p e le s s n e s s  w i th  I n te n t io n  to  L e a v e ?

T h e  m e a n  s c o r e s  a n d  r e s u l t s  o f  s t a t i s t i c a l  a n a ly s i s  f o r  th e  in te n t io n  to  l e a v e  a re  

s h o w n  in  T a b le  8 . T h e  in te n t io n  to  l e a v e  w a s  s ig n i f i c a n t ly  d i f f e r e n t  b e tw e e n  th e  g r o u p s  

f o r  th e  E m o t io n a l  E x h a u s t io n  ( E E )  m e a s u r e .  N u r s e  p a r t i c ip a n t s  w h o  w e r e  u n d e c id e d  h a d  

th e  h ig h e s t  m e a n  s c o r e  a n d  th o s e  a n s w e r in g  y e s  w e r e  s e c o n d .  M a r k e d ly  h ig h e r  m e a n  

s c o r e s  f o r  th e  M B I  m e a s u r e  w e r e  n o t i c e a b le  a m o n g  n u r s e  p a r t i c ip a n t s  w h o  w e re  

u n d e c id e d  r e g a r d in g  th e i r  in t e n t io n  to  l e a v e .

T a b le  8. A sso c ia tio n  o f  In te n tio n  to  L ea v e  w ith  B u rn o u t a n d  H o p e le ssn e ss

Burnout Measure M SD F Sit-.

Maslach Burnout Inventory

(M BI) 1.010 .399

Yes 33.0 -

No 33.6 18.3

Undecided 50.3 15.8

Personal Accom plishm ent Subscale

(PA) .120 .888

Yes 40.0 -

No 38.7 5.4

Undecided 37.0 9.1

Emotional Exhaustion Subscale

(EE) 5.011 .031

Yes 23.0 -

No 18.1 8.7

Undecided 36.3 8.3

Depersonalization Subscale

(Dp) .319 .734

Yes 3.0 -

N o 7.6 6.9

Undecided 5.6 1.5

Beck H opelessness Scale

(BH S) 1.391 .293

Yes 2.0 -

N o 2.3 1.4

Undecided 4.3 3.0
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S u m m a r y  o f  th e  D a ta  A n a ly s i s

T h e  s m a l l  s a m p le  s i z e  o f  th i s  s tu d y  m o s t  l ik e ly  im p a c te d  th e  r e s u l ts .  H o w e v e r ,  in  

s p i t e  o f  th e  s m a ll  s a m p le  s iz e ,  th i s  s tu d y  id e n t i f i e d  im p o r ta n t  a n d  c o m p le x  c o r r e la t io n s  

b e tw e e n  b u r n o u t  in d ic a to r s  in  th e  n u r s e  p a r t i c ip a n ts .  B u r n o u t  a s  m e a s u r e d  b y  th e  

M a s la c h  B u r n o u t  I n v e n to r y  ( M B I )  w a s  a  r e l i a b le  in d ic a to r  o f  b u r n o u t  in  th i s  s tu d y . 

H o w e v e r ,  c o r r e la t io n s  b e tw e e n  b u r n o u t  a n d  h o p e le s s n e s s  w e r e  e s s e n t i a l ly  s ta t i s t i c a l ly  

in s ig n if i c a n t  in  th i s  s tu d y .

N u r s e  p a r t i c ip a n t s  w o r k in g  o n  a  p s y c h ia t r i c  u n i t  f o r  1-3  m o n th s  h a d  s ig n i f ic a n t ly  

h ig h  s c o r e s  o n  th e  M B I  a n d  f o r  th e  E m o t io n a l  E x h a u s t io n  s u b s c a le .  N u r s e  p a r t i c ip a n t s  

w o r k in g  5 - 1 0  y e a r s  a ls o  h a d  s ig n i f ic a n t ly  h ig h  s c o r e s  o n  th e  M B I  a s  w e l l  a s  th e  lo w e s t  

P e r s o n a l  A c c o m p l i s h m e n t  ( P A )  s u b s c a le  s c o r e s . I t  w o u ld  a p p e a r  th a t  b u r n o u t  h a s  a  

g r e a te r  im p a c t  f o r  th o s e  g r o u p s  o f  n u r s e s  w o r k in g  o n  a  p s y c h ia t r i c  u n i t .

A  s im ila r  p ic tu r e  e m e r g e s  in  th e  c a s e  o f  n u r s e  p a r t i c ip a n t s  w o r k in g  r o ta t in g  s h if ts .  

N u r s e  p a r t i c ip a n t s  w o r k in g  r o ta t in g  s h i f ts  h a v e  h i g h e r  m e a n  s c o r e s  o n  th e  M B I  s c a le  a s  

w e l l  a s  o n  th e  E E  s u b s c a le  a n d  th e  B e c k  H o p e le s s n e s s  S c a le  ( B H S ) .

T h is  s tu d y  h a s  a  n u m b e r  o f  l im i ta t io n s  b e y o n d  w h a t  w a s  r e c o g n iz e d  b y  th i s  a u th o r  

in  c h a p te r  tw o .  F i r s t ,  t h e  c h o ic e  o f  th e  s a m p le  l im i t s  g e n e r a l i z a t io n  o f  th e  r e s u l ts .  

C o r r e la t io n s ,  a l th o u g h  s t a t i s t i c a l l y  s ig n i f ic a n t ,  w e r e  w e a k  a n d  h o p e le s s n e s s  w a s  in d ir e c t ly  

a s s e s s e d  a s  th e r e  w a s  n o  c l e a r  c o r r e la t io n  w i t h  th e  B e c k  H o p e le s s n e s s  S c a le  th a t  w a s  u s e d  

in  t h i s  s tu d y .  B e c a u s e  o f  th e  c o r r e la t io n a l  n a tu r e  o f  th e  d a ta ,  n o  d e f in i t iv e  s t a te m e n t  c a n  

b e  m a d e  a b o u t  th e  c a u s a l  r e l a t io n s h ip s  a m o n g  th e  v a r ia b le s  in  th e  d o m a in  o f  in q u iry .
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C H A P T E R  IV

D I S C U S S IO N  A N D  R E C O M M E N D A T I O N S  

S tu d y  S u m m a r y

T h is  c h a p te r  c o n c lu d e s  w i t h  a  s u m m a r y  o f  th e  s tu d y ,  i ts  f in d in g s ,  c o n tr ib u t io n s  to  

n u r s in g ,  a d d it io n a l  r e s e a r c h  o p p o r tu n i t i e s ,  a n d  s u m m a r y  c o n c lu s io n s .

S t r e s s  a n d  b u r n o u t  p r e s e n t  a  t r e m e n d o u s  c h a l le n g e  to  th e  n u r s in g  p r o f e s s io n .  

R e c e n t  t r e n d s  in  n u r s in g  s h o r ta g e s  o f f e r  c o n s id e r a b le  in s ig h t  in  r e c o g n iz in g  th e  n e e d  to  

f u r th e r  in v e s t ig a te  th i s  p r o b le m . T h e  l i te r a tu r e  is  r e p le te  w i th  in f o r m a t io n  s u r ro u n d in g  

b u r n o u t  in  n u r s e s  a n d  th e  p o te n t i a l  im p l i c a t io n s  to  th e i r  h e a l th  a n d  to  th e  in te g r i ty  o f  th e  

n u r s in g  p r o f e s s io n ;  h o w e v e r ,  t h e r e  is  l im i te d  r e s e a r c h  o n  s t r e s s  a n d  b u r n o u t  in  p s y c h ia t r i c  

n u r s e s .  A l th o u g h  th e  l i te r a tu r e  r e c o g n i z e s  t h a t  n u r s in g  is  a  s t r e s s f u l  o c c u p a t io n  a n d  th a t  

p s y c h ia t r ic  n u r s in g  h a s  u n iq u e  f e a tu r e s  r e q u i r in g  d i s t in c t  s k i l ls ,  s t r e s s  a n d  b u r n o u t  in  th e  

p s y c h ia t r ic  n u r s e  h a s  a p p e a r e d  o n ly  m o re  r e c e n t ly  in  th e  l i t e r a tu r e .

T h e  p u r p o s e  o f  th i s  q u a n t i t a t iv e  d e s c r ip t iv e  s tu d y  w a s  to  in v e s t ig a te  b u r n o u t  a n d  

h o p e le s s n e s s  in  a  s a m p le  o f  n u r s e s  w o r k in g  o n  M id w e s t  c o m m u n i ty  p s y c h ia t r ic  h o s p i t a l  

u n i ts .  S in c e  th is  w a s  a  q u a n t i t a t iv e  d e s c r ip t iv e  s tu d y ,  th e  s p e c i f ic  a im s  o f  th e  s tu d y  w e re  

a c c o m p l i s h e d  th r o u g h  th e  u s e  o f  s u r v e y s  in c lu d in g  a  b a s ic  d e m o g r a p h ic  to o l ,  th e  B e c k  

H o p e le s s n e s s  S c a le  ( B H S )  a n d  th e  M a s la c h  B u r n o u t  I n v e n to r y  (M B I ) .  C o n v e n ie n c e  

s a m p le s  w e r e  o b ta in e d  f r o m  tw o  M id w e s t  c o m m u n i ty  p s y c l i i a t r i c  h o s p i t a l  u n i ts .  T h e
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s a m p le  c o n s i s t e d  o f  3 3  p s y c h ia t r i c  m e n ta l  h e a l th  n u r s e s ,  w i th  th e  s a m p le  l a r g e ly  

r e p r e s e n t in g  C a u c a s ia n /W h i te  f e m a le s .  T h e  r e s p o n s e  r a te  f o r  th i s  s tu d y  w a s  

a p p ro x im a te ly  3 9 %  ( N = 1 3 ) .

C o r r e la t io n a l  a n d  d e s c r ip t iv e  s t a t i s t i c s  w e re  u t i l i z e d  f o r  d a ta  a n a ly s i s .  S ta t i s t ic a l  

a n a ly s i s  w a s  p e r f o r m e d  th r o u g h  th e  u s e  o f  S P S S  f o r  W in d o w s .  G iv e n  th e  l im i te d  

k n o w le d g e  a b o u t  th e  r e l a t io n s h ip  b e tw e e n  th e  th r e e  a s p e c t s  o f  b u r n o u t ,  M a s la c h  e t  a l. 

( 1 9 9 6 )  s u g g e s te d  c o n s id e r in g  th e  s c o r e s  f o r  e a c h  s u b s c a le  s e p a r a te ly  r a th e r  th a n  

c o m b in in g  th e m  in to  a  s in g le  to ta l  s c o re .  T h e  r e s u l t s  o f  t h i s  s tu d y  w e r e  a s  e x p e c te d  f o r  

th e  c o r r e la t io n s  b e tw e e n  th e  B H S  a n d  th e  M B I .  A l th o u g h  th e  n u m b e r s  w e r e  n o t  

s ig n i f i c a n t  a t  t h e  .0 5  l e v e l ,  t h e y  d id  s u p p o r t  th e  h y p o th e s i s  th a t  a  h ig h e r  d e g r e e  o f  

h o p e le s s n e s s  c o r r e la t e s  w i th  a  lo w e r  d e g re e  o f  P e r s o n a l  A c c o m p l i s h m e n t  ( P A ) ;  w h ic h  is  

a  s u b s c a le  o f  th e  M B I  u s e d  to  a s s e s s  f e e l in g s  o f  c o m p e te n c e  a n d  s u c c e s s f u l  a c h ie v e m e n t  

in  o n e ’s w o r k  w i th  p e o p le .

A s  p r e v io u s ly  d i s c u s s e d ,  th e  B H S  w a s  n o t  a  g o o d  m e a s u r e  f o r  th e  s a m p le  in  th is  

s tu d y .  S e v e ra l  i te m s  o n  th e  B H S  s h o w e d  n o  v a r i a t io n  in  a n s w e r s  a n d  b e c a u s e  th e  

v a r i a t io n  w a s  z e r o  th o s e  i te m s  w e r e  n o t  in c lu d e d  in  th e  r e l i a b i l i ty  t e s t  a n a ly s i s .  A l th o u g h  

th i s  in v e s t ig a to r  u t i l i z e d  th e  B H S  w i th  c o n f id e n c e ,  a n  in s t r u m e n t  w i th  a  c o n t in u o u s  

v a r ia b le  r a th e r  t h a n  a  c a te g o r ic a l  v a r i a b le  m a y  h a v e  p r o v id e d  a  b e t t e r  m e a s u r e  f o r  th i s  

s a m p le .

T h e  f in d in g s  o f  th i s  s tu d y  id e n t i f i e d  th a t  th e  l e n g th  o f  t im e  w o r k e d  in  a  

p s y c h ia t r i c  s e t t in g  w a s  s ig n if i c a n t ly  a s s o c ia te d  w i th  M B I  s c o re s .  N u r s e  p a r t i c ip a n ts  

w o r k in g  1 -3  m o n th s  a n d  th o s e  w o r k in g  5 - 1 0  y e a r s  s h o w e d  th e  h i g h e s t  s c o r e s  o n  th e  M B I  

s c a le .  N u r s e  p a r t i c ip a n t s  w o r k in g  1 -3  m o n th s  s h o w e d  th e  h i g h e s t  E m o t io n a l  E x h a u s t io n
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(E E )  s c o re s  in d ic a t in g  th a t  th i s  g r o u p  o f  n u r s e  p a r t i c ip a n t s  m a y  b e  e x p e r i e n c in g  f e e l in g s  

o f  b e in g  e m o t io n a l ly  o v e r e x te n d e d  a n d  e x h a u s te d  b y  th e i r  w o r k .  W h e r e a s  n u r s e  

p a r t i c ip a n t s  w o r k in g  5 -1 0  y e a r s  s h o w e d  th e  lo w e s t  s c o r e s  o n  th e  P e r s o n a l  

A c c o m p l i s h m e n t  ( P A )  s c a le ,  s u g g e s t in g  th a t  th i s  g r o u p  o f  n u r s e  p a r t i c ip a n t s  m a y  b e  

e x p e r i e n c in g  f e e l in g s  o f  d im in i s h e d  c o m p e te n c e  a n d  s u c c e s s fu l  a c h i e v e m e n t  in  th e i r  

w o rk .

T h e s e  f in d in g s  f u r th e r  s u g g e s t  th a t  th e s e  g r o u p s  o f  n u r s e s  m a y  b e  m o r e  s u s c e p t ib le  

to  b u r n o u t .  I t  w o u ld  b e  r e a s o n a b le  to  b e l i e v e  th a t  n u r s e  p a r t i c ip a n t s  in  th e  1-3  m o n th  

c a te g o r y  p e r c e iv e  th e i r  w o r k lo a d  a s  m o re  h e a v y  b e c a u s e  th e y  m a y  n o t  h a v e  th e  s a m e  le v e l  

o f  e x p e r i e n c e  a n d  s k i l l s  a s  th e i r  c o l l e a g u e s  w h o  h a v e  w o r k e d  o n  th e  u n i t  f o r  a  lo n g e r  

p e r io d  o f  t im e . I n  a d d it io n ,  l a c k  o f  p r o f e s s io n a l  s o l id a r i ty  m a y  c o n t r ib u te  to  b u r n o u t  in  

th i s  g r o u p  o f  n u r s e s  a s  th e y  m a y  n o t  h a v e  h a d  e n o u g h  t im e  to  e s t a b l i s h  a n y  in te r p e r s o n a l  

r e l a t io n s h ip s  w i th  th e i r  c o l le a g u e s .

T h e r e  a re  a  n u m b e r  o f  r e a s o n a b le  b e l ie f s  a s  to  w h y  n u r s e  p a r t i c ip a n t s  in  th e  5 -1 0  

y e a r  c a te g o r y  m a y  b e  m o re  s u s c e p t ib le  to  b u r n o u t .  H e a l th  c a r e  o r g a n iz a t io n s  o f t e n  m a k e  

d e c i s io n s  w i th o u t  c o n s id e r in g  th e  k n o w le d g e  a n d  e x p e r i e n c e  o f  th e i r  m o r e  s e a s o n e d  

n u r s e s ,  a l th o u g h  d e c i s io n s  a re  a f f e c t in g  t h e i r  d a i ly  w o r k  in  a  s ig n i f i c a n t  w a y .  N u r s e s  w i th  

m o re  e x p e r i e n c e  m a y  d e s ir e  in c r e a s e d  a u to n o m y  a n d  a  w o r k  e n v i r o n m e n t  th a t  u t i l i z e s  

th e i r  e x te n s iv e  k n o w le d g e .

A l th o u g h  a d d it io n a l  r e s e a r c h  is  n e e d e d  to  f u r th e r  in v e s t ig a te  th e s e  v a r i a b le s ,  i t  is  

th i s  a u th o r ’s  b e l i e f  th a t  i t  w o u ld  b e  p r u d e n t  f o r  o r g a n iz a t io n s  to  d e v e lo p  s t r a t e g ie s  th a t  

w o u ld  d e c r e a s e  s t r e s s o r s  f o r  b o th  n o v ic e  a n d  e x p e r i e n c e d  n u r s e s .  P s y c h ia tr i c  d e b r ie f in g  

p r o to c o l  o f f e r s  a  p r a c t i c a l  m e a n s  f o r  c o m m u n ic a t io n  a n d  a l lo w s  n u r s e s  to  r e f l e c t  o n  a n
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e x p e r i e n c e  a n d  g a in  a  b e t t e r  u n d e r s t a n d in g  o f  h o w  th e y  m ig h t  d e a l  w i th  a  s im i la r  s i tu a t io n  

in  th e  f u tu r e .  H o w e v e r ,  i t  is  q u e s t io n a b le  i f  p s y c h ia t r i c  d e b r i e f in g s  a re  b e in g  u t i l i z e d  to  

th e i r  f u l l  p o te n t i a l  o n  th e  n u r s in g  u n i ts .  T h e s e  d e b r i e f in g s  a re  o f t e n  v ie w e d  a s  to o ls  

r e s e r v e d  f o r  c r i t ic a l  in c id e n t s  o r  f o l lo w in g  a  t r a u m a t ic  e v e n t . C o n v e r s e ly ,  d e b r ie f in g  

s e s s io n s  s h o u ld  b e  u t i l i z e d  a n d  v ie w e d  a s  a  l e a r n in g  o p p o r tu n i ty  in  w h ic h  n u r s e s  c a n  g a in  

n e w  w a y s  o f  u n d e r s t a n d in g  th e  r o le  o f  th e  p s y c h ia t r i c  m e n ta l  h e a l th  n u r s e  a n d  g a in  a  

b e t t e r  a p p r e c ia t io n  f o r  th e  in d iv id u a l  a p p r o a c h  in  p s y c h ia t r i c  n u r s in g .

T h e  f in d in g s  f ro m  t h i s  s tu d y  f u r th e r  s u g g e s t  th a t  s h i f t  w o r k  is  h ig h ly  p r e v a le n t  

a m o n g  n u r s e s  a n d  a  s ig n i f i c a n t  s o u rc e  o f  s t r e s s .  H ig h e r  m e a n  s c o r e s  f o r  th e  E m o t io n a l  

E x h a u s t io n  (E E )  v a r i a b le s  w e r e  n o t i c e a b le  a m o n g  n u r s e s  w o r k in g  r o t a t in g  s h i f t s .  In  fa c t ,  

o n e - w a y  A N O V A  s h o w e d  th a t  n u r s e  p a r t i c ip a n t s  w o r k in g  r o ta t in g  s h i f ts  h a d  h ig h e r  m e a n  

s c o r e s  o n  th e  M B I  s c a le ,  t h e  E E  s u b s c a le ,  a n d  th e  B e c k  H o p e le s s n e s s  S c a le  ( B H S )  th a n  

th o s e  w o r k in g  s t r a ig h t  s h i f t s .  In  t e r m s  o f  n u m b e r  o f  h o u r s  w o r k e d  p e r  w e e k ,  n u r s e  

p a r t i c ip a n t s  w o r k in g  l e s s  th a n  10 h o u r s  p e r  w e e k  h a d  m a r k e d ly  h ig h e r  m e a n  s c o r e s  o n  th e  

M B I  s c a le .  H ig h e r  m e a n  s c o r e s  f o r  th e  d e p e r s o n a l i z a t io n  ( D p )  v a r ia b le s  w e r e  a ls o  

n o t ic e a b le  a m o n g  n u r s e s  w o r k in g  l e s s  th a n  10  h o u r s  p e r  w e e k .

A s  p a r t  o f  th e  d e m o g r a p h ic  to o l  th a t  w a s  d e v e lo p e d  f o r  th i s  s tu d y  n u r s e  

p a r t i c ip a n t s  w e r e  a s k e d  to  r a t e  th e i r  f a c i l i ty  o n  h e lp in g  th e m  d e a l  w i th  j o b  s t re s s  a n d  

b u r n o u t  u s in g  a  L ik e r t  s c a le .  A l th o u g h  th e  o r ig in a l  s c a le  d id  n o t  in c lu d e  a  f a i r - p o o r  

r e s p o n s e ,  th a t  i te m  w a s  a d d e d  b y  o n e  n u r s e  p a r t i c ip a n t  a n d  a s  a  r e s u l t  i t  w a s  in c lu d e d  in  

th e  s c a le .  T h e  r e s p o n s e s  a re  s h o w n  in  T a b le  9 . T h e  m a jo r i ty  o f  n u r s e  p a r t i c ip a n ts  g a v e  a  

f a i r  to  p o o r  r e s p o n s e  r a t in g .  F o u r  n u r s e  p a r t i c ip a n t s  g a v e  a  g o o d  r e s p o n s e  r a t in g  a n d  th e  

e x c e l l e n t  m e a s u r e  r e c e iv e d  a  s c o r e  o f  z e ro .
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T a b le  9 . R a te  F a c i l i ty  o n  H e lp in g  to  D e a l  w i th  J o b  S t r e s s  a n d  B u r n o u t

M e a s u r e N u r s e  P a r t ic ip a n t  (N = 1 3 )

E x c e l l e n t 0

G o o d 4

F a i r 6

F a i r - P o o r 1

P o o r 2

T h e  d e m o g ra p h ic  to o l  u s e d  f o r  th i s  s tu d y  a ls o  in c lu d e d  a n  i te m  in  w h ic h  n u r s e  

p a r t i c ip a n t s  w e r e  g iv e n  a n  o p p o r tu n i ty  to  p r o v id e  a d d it io n a l  c o m m e n ts  r e l a t e d  to  j o b  

s t r e s s  a n d  b u r n o u t . T h is  i te m  w a s  le f t  b l a n k  b y  a  m a jo r i ty  o f  th e  r e s p o n d e n t s ;  h o w e v e r ,  

t h e  c o m m e n ts  th a t  w e r e  a d d e d  d id  p r o v id e  v a lu a b le  in s ig h t  f o r  th i s  in v e s t ig a to r  in  t e r m s  o f  

r e c o g n iz in g  a re a s  in  n e e d  o f  f u r th e r  r e s e a r c h .  T h e  a d d i t io n a l  c o m m e n ts  f o c u s e d  p r im a r i ly  

o n  s t r e s s  g e n e r a t in g  e v e n t s  f r o m  o r g a n iz a t io n a l  s t r e s s o r s ,  w h ic h  w e r e  c o n s i s t e n t  to  th o s e  

id e n t i f i e d  in  th e  r e v ie w  o f  th e  l i t e r a tu r e  f o r  th i s  s tu d y .

T h e  o v e ra l l  f in d in g s  f r o m  th is  s tu d y  s u p p o r te d  th e  th e o r e t i c a l  f r a m e w o r k  o f  th e  

a d a p ta t io n  m o d e l  b y  R o y  ( 1 9 8 4 ) . E n v ir o n m e n ta l  s t im u l i  d o  l e n d  to w a r d  a d a p t iv e  

r e s p o n s e s .  W h e n  j o b  s t r e s s o r s  a re  p r e s e n t  a n d  th e  w o r k  e n v ir o n m e n t  d o e s  n o t  a l lo w  fo r  

r e a s o n a b le  r e s o u r c e s  to  c o p e  w i th  th e s e  s t r e s s o r s ,  t h e r e  is  a  r i s k  th a t  th e  n u r s e  w il l  s u f fe r  

f ro m  b u rn o u t  a n d  m a y  u l t im a te ly  g o  o n  to  s e e k  e m p lo y m e n t  e ls e w h e r e  o r  b e  lo s t  to  th e  

p r o f e s s io n  e n t i r e ly .  H o w e v e r ,  i t  is  im p o r ta n t  to  r e c o g n iz e  th a t  th e  w o r k  e n v i r o n m e n t  is  

b u t  o n e  e n v i r o n m e n t  th a t  in f lu e n c e s  s t r e s s o r s  a n d  s t r e s s  r e s p o n s e  m e c h a n i s m s .

C o n t r ib u t io n s  to  N u r s in g

T h is  s tu d y  h a s  g iv e n  in s ig h t  in to  s o m e  f a c to r s  o f  b u r n o u t  a n d  h a s  a l lo w e d  f o r  a  

g r e a te r  u n d e r s t a n d in g  o f  b u r n o u t  in  p s y c h ia t r i c  m e n ta l  h e a l th  n u r s e s .  L a c k in g  in  th e  

l i t e r a tu r e  w a s  th e  c lo s e  e x a m in a t io n  a n d  u n d e r s t a n d in g  o f  h o w  p s y c h ia t r i c  m e n ta l  h e a l th
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n u r s e s  a c tu a l ly  p e r c e iv e  b u r n o u t  a n d  h o p e le s s n e s s  w i th in  th e m s e lv e s  a n d  w i th in  th e i r  

p r o f e s s io n .  T h is  u n d e r s t a n d in g  w o u ld  a p p e a r  in s t r u m e n ta l  to  im p r o v in g  r e c r u i tm e n t  a n d  

r e t e n t io n  o f  p s y c h ia t r i c  m e n ta l  h e a l th  n u r s e s .  In  th e  a b s e n c e  o f  a n y  f o r m a l  o r g a n iz a t io n a l  

s u p p o r t  s y s te m s ,  n u r s e s ’ e s s e n t i a l ly  s ta n d  a lo n e  in  d e a l in g  w i th  s t r e s s  a n d  b u r n o u t  w h ic h  

c o u ld  p o te n t ia l ly  le a d  to  th e  e m e rg e n c e  o f  h o p e le s s n e s s  a n d  th u s  e v e n  f u r th e r  th r e a te n  th e  

n o ta b ly  d e p le t in g  s u p p ly  o f  p s y c h ia t r i c  m e n ta l  h e a l th  n u r s e s .

M o r e  e f f e c t iv e  s t r a t e g ie s  a n d  a p p r o a c h e s  n e e d  to  b e  id e n t i f i e d  to  s u p p o r t  n u r s e s  

w h o  a re  s u f f e r in g  f ro m  j o b  r e l a t e d  s t r e s s o r s  a n d  b u r n o u t .  T h is  s tu d y  w a s  a b le  to  p r o v id e  

s o m e  n o v ic e  in s ig h t  in to  th e  i s s u e  o f  b u r n o u t  a n d  h o p e le s s n e s s  a m o n g  p s y c h ia t r ic  m e n ta l  

h e a l th  n u r s e s .  T h e  s tu d y  f in d in g s  j u s t i f y  th e  n e e d  to  r e c o g n iz e  th i s  h e a l th  p h e n o m e n o n  a s  

o n e  o f  g r o w in g  c o n c e r n  in  n e e d  o f  c o n t in u e d  in v e s t ig a t io n .

A d d i t io n a l  R e s e a r c h  O p p o r tu n i t i e s

T h e  l i t e r a tu r e  s u p p o r t s  a  r e l a t io n s h ip  b e tw e e n  j o b  s a t i s f a c t io n  a n d  b u r n o u t . 

F u r th e r m o r e ,  it is  r e c o g n iz e d  th r o u g h o u t  th e  l i te r a tu r e  th a t  d i f f i c u l t i e s  r e l a t in g  to  th e  

w o r k  e n v i r o n m e n t  m a y  u n d e r m in e  a  p o s i t iv e  a p p r o a c h  w i th  p a t i e n t s ,  p a r t i c u la r ly  

p s y c h ia t r ic  p a t i e n t s .  I t  w o u ld  a p p e a r  b e n e f i c i a l  f o r  r e s e a r c h  e f f o r t s  to  c o n t in u e  to  b e t t e r  

u n d e r s t a n d  th e  d e te r m in a n t s  o f  j o b  r e l a te d  s t r e s s  a n d  b u r n o u t .  I t  w o u ld  b e  a d v a n ta g e o u s  

to  f u r th e r  e x a m in e  th e  r e l a t io n s h ip  b e tw e e n  b u r n o u t  a n d  j o b  s a t is f a c t io n  in  p s y c h ia t r ic  

m e n ta l  h e a l th  n u r s e s .

A s  d e m o n s t r a te d  b y  th i s  s tu d y ,  th e r e  is  m u c h  to  b e  l e a r n e d  a b o u t  b u r n o u t  a n d  

h o p e le s s n e s s  in  p s y c h ia t r ic  m e n ta l  h e a l th  n u r s e s .  R e p e a t in g  th e  s tu d y  w o u ld  a p p e a r  to  b e  

b e n e f i c i a l  to  th e  f u r th e r  id e n t i f i c a t io n  o f  b u r n o u t  a n d  h o p e le s s n e s s  v a r i a b le s  a m o n g  th i s  

p o p u la t io n .  A l th o u g h  th e  s a m p le  in  th i s  s tu d y  w a s  s m a ll  ( N = 1 3 ) ,  T a b le  1 s h o w s  n o
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s ig n i f i c a n t  d i f f e r e n c e  in  c o m p a r a t iv e  m e a n s  a n d  s t a n d a r d  d e v ia t io n s  f o r  th e  M B I  s u b s c a le s  

to  th a t  o f  th e  M a s la c h  s tu d y  f o r  w h ic h  a  l a r g e r  s a m p le  w a s  u t i l i z e d  ( N = 7 3 0 ) .  H o w e v e r ,  in  

r e p e a t in g  th i s  s tu d y ,  i t  w o u ld  b e  in s ig h t f u l  to  u s e  a  l a r g e r  s a m p le ;  p a r t i c u la r l y  i f  

c o r r e la t io n s  to  th e  B H S  v a r i a b le s  a r e  to  b e  e x a m in e d .  T o  d e te r m in e  a n  a p p ro p r ia t e  s a m p le  

f o r  f u tu r e  s tu d ie s ,  a  p o w e r  a n a ly s i s  s h o u ld  b e  p e r f o r m e d .  R e g a r d le s s  o f  f u tu r e  r e s e a r c h  

m e th o d o lo g ie s ,  i t  is  a p p a r e n t  th a t  h e a l th  c a r e  o r g a n iz a t io n s  m u s t  c o n t in u e  to  id e n t ify  

b u rn o u t  s y m p to m s  a m o n g  n u r s e s  a n d  r e f in e  e f f e c t iv e  h e a l th  p r o m o t io n  a n d  p r e v e n t io n  

s t r a t e g ie s  to  d e a l  w i th  j o b  s t r e s s  a n d  b u r n o u t .

T h i s  s tu d y  id e n t i f i e d  im p o r ta n t  a n d  c o m p le x  c o r r e la t io n s  b e tw e e n  b u r n o u t  

in d ic a to r s  a n d  th e  l e n g th  o f  t im e  w o r k e d  in  a  p s y c h ia t r i c  s e t t in g  in d ic a t in g  a  n e e d  f o r  

f u r th e r  r e s e a r c h  in  th is  a re a .  T h e  l i t e r a tu r e  a ls o  s u p p o r t s  th a t  d i f f e r e n t  w o r k  

e n v i r o n m e n ts  c a n  s ig n if i c a n t ly  a f f e c t  th e  s t a f f  b u r n o u t  r a t e s  w i th in  o r g a n iz a t io n s ;  

th e r e f o r e ,  i t  w o u ld  b e  in te r e s t in g  to  f u r th e r  in v e s t ig a te  b u r n o u t  in d ic a to r s  in  p s y c h ia t r ic  

m e n ta l  h e a l th  n u r s e s  a n d  c o m p a r e  th e  v a r i a b le s  to  n u r s e s  w o r k in g  in  o th e r  s p e c ia l ty  

a re a s .  F u r th e r  s tu d ie s  s h o u ld  a d d re s s  th e  i s s u e  o f  h o p e le s s n e s s  m o r e  d i r e c t ly .

F in a l ly ,  th e  l i te r a tu r e  s p e a k s  to  n u r s e s  l e a v in g  p s y c h ia t r ic  m e n ta l  h e a l th  n u r s in g  to  

e n te r  in to  o th e r  s p e c ia l ty  a re a s .  T h is  s tu d y  s u g g e s t s  th a t  b u r n o u t  m a y  b e  a n  in d ic a t io n  a s  

to  w h y ;  h o w e v e r ,  f u r th e r  r e s e a r c h  is  r e q u i r e d  to  d e te r m in e  i f  b u r n o u t  is  a n  in d ic a to r  f o r  

r e ta in in g  th e  p s y c h ia t r ic  m e n ta l  h e a l th  n u r s e .

S u m m a r y

B a s e d  o n  th e  f in d in g s  o f  th i s  s tu d y ,  n o  d e f in i t iv e  s t a te m e n t  c a n  b e  m a d e  a b o u t  

c a u s a l  r e l a t io n s h ip s  a m o n g  b u r n o u t  a n d  h o p e le s s n e s s  in  p s y c h ia t r ic  m e n ta l  h e a l th  n u r s e s ;  

h o w e v e r ,  i t  c a n  b e  c o n c lu d e d  t h a t  th e  p s y c h ia t r i c  m e n ta l  h e a l th  n u r s e s  in  th i s  s tu d y
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s h o w e d  s o m e  s ig n i f i c a n t  in d ic a to r s  f o r  b u r n o u t  r e l a t e d  to  th e  v a r i a b le s .  T h is  c o n c lu s io n  

is  b a s e d  p r im a r i ly  o n  th e  M B I  s c o r e s  a s  w e l l  a s  th e  P e r s o n a l  A c c o m p l i s h m e n t  (P A )  a n d  

E m o t io n a l  E x h a u s t io n  (E E )  s u b s c a le  s c o re s .

P s y c h ia tr i c  m e n ta l  h e a l th  n u r s e s  w i l l  b e  c o n f r o n te d  d a i ly  w i th  d i f f i c u l t i e s ;  in  

p a r t i c u la r ,  d i f f i c u l t  p a t i e n t  b e h a v io r s ,  h e a v y  w o r k  lo a d ,  l a c k  o f  p e r s o n n e l ,  a n d  l a c k  o f  

t im e .  T h e s e  m u l t ip le  d e m a n d s  w i l l  f u r th e r  a c c e n tu a te  th e  s o u r c e s  o f  s t r e s s  th a t  c o n tr ib u te  

to  p ro fe s s io n a l  b u r n o u t .  S t r e s s  a n d  b u r n o u t  c o n c e r n  th e  n u r s e ,  th e  n u r s e ’s  c o l le a g u e s ,  

w o r k  a n d  p r o f e s s io n a l  o r g a n iz a t io n s ,  a n d  u l t im a te ly  s o c ie ty ;  th e r e f o re ,  c o n t in u e d  

r e s e a r c h  e f f o r ts  r e l a te d  to  s t r e s s  a n d  b u r n o u t  a re  c r u c ia l  to  e f f o r t s  to  in c r e a s e  th e  l e v e l  o f  

u n d e r s t a n d in g  o f  th i s  h e a l th  p h e n o m e n o n .

5 4



A P P E N D I X  A  

C O N S E N T  F O R M
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A p p e n d ix  A

B u r n o u t  a n d  H o p e le s s n e s s  A m o n g  N u r s e s  W o r k in g  o n  M id w e s t  C o m m u n i ty  P s y c h ia t r i c

H o s p i t a l  U n i t s

G in a  M . C o o k ,  B S N ,  R N : P h o n e  N u m b e r  7 0 1 -2 8 2 - 4 5 2 2  

D r . B e t t e  I d e ,  P h D , R N : P h o n e  N u m b e r  7 0 1 - 7 7 7 - 4 5 3 1  

C o n s e n t  F o r m  to  P a r t i c ip a te  in  S u r v e y  D a ta  C o l l e c t io n  f o r  T h e s i s  R e s e a r c h

D e a r  P a r t i c ip a n t ,

I a m  a  g r a d u a te  s tu d e n t  in  th e  C o l le g e  o f  N u r s in g  a t  th e  U n iv e r s i ty  o f  N o r t h  D a k o ta .

T h e r e  a re  c u r r e n t ly  im m e n s e  c h a n g e s  t a k in g  p la c e  in  h e a l th  c a r e  in  g e n e r a l  a n d  in  th e  

n u r s in g  p r o f e s s io n  in  p a r t i c u la r .  A l th o u g h  a l l  n u r s e s  s h a re  c o m m o n  j o b  r e l a t e d  s t r e s s o r s  

a n d  p r e s s u r e s ,  t h e r e  a re  a  n u m b e r  o f  c h a l l e n g e s  s p e c i f ic  to  m e n ta l  h e a l th  s e t t in g s .  T h e s e  

in c lu d e  c o n f r o n t in g  d i f f i c u l t  a n d  c h a l l e n g in g  p a t i e n t  b e h a v io r s  o n  a  r e g u la r  b a s i s  a n d  th e  

o f t e n  in te n s e  n a tu r e  o f  n u r s e - p a t i e n t  in t e r a c t io n s .  J o b  b u r n o u t  is  a  w e l l  r e c o g n iz e d  h e a l th  

p r o b le m ;  r e s e a r c h  h a s  c le a r ly  id e n t i f i e d  b u r n o u t  in  p s y c h ia t r i c  n u r s e s  a s  a  p h e n o m e n o n  o f  

g r e a t  c o n c e rn . T o  a d d  to  th e  u n d e r s t a n d in g  o f  th e  e f f e c t s  o f  b u r n o u t  o n  p s y c h ia t r ic  n u r s e s  

I a m  c o n d u c t in g  r e s e a r c h  o n  th e  p r e v a le n c e  o f  b u r n o u t  in  p s y c h ia t r ic  n u r s e s  a n d  e x p lo r in g  

i t s  r e l a t io n s h ip  w i th  h o p e le s s n e s s .  H o p e  is  th e  f o u n d a t io n  to  a l l  p s y c h ia t r ic  n u r s in g  c a r e  

a n d  th u s  y o u r  p a r t i c ip a t i o n  is  v e ry  im p o r ta n t  to  th i s  s tu d y  a n d  is  g r a te f u l ly  a p p re c ia te d .

Y o u  w i l l  b e  a s k e d  to  a n s w e r  q u e s t io n s  r e l a t e d  to  b u r n o u t ,  h o p e le s s n e s s ,  a n d  b a s ic  

d e m o g r a p h ic s .  T h e  s u r v e y  w il l  t a k e  a p p r o x im a te ly  3 0  m in u te s  to  c o m p le te .  P a r t i c ip a t io n  

is  v o lu n ta r y  a n d  d a ta  a r e  a n o n y m o u s .  P le a s e  d o  n o t  m a k e  id e n t i fy in g  m a r k s  o n  th e  

q u e s t io n n a ir e s  o r  r e tu r n  e n v e lo p e .  A t  n o  t im e  w i l l  y o u r  n a m e  b e  id e n t i f i e d  o n  a n y  o f  th e  

d a ta  m a te r i a ls .  O n ly  th e  r e s e a r c h e r s  a n d  p e o p le  w h o  a u d i t  IR B  p r o c e d u r e s  w i l l  h a v e  

a c c e s s  to  th e  d a ta .  Y o u  m a y  w i th d r a w  f r o m  th e  s tu d y  a t  a n y  t im e  w i th o u t  c o n s e q u e n c e s .  

W h e th e r  y o u  p a r t i c ip a te  o r  n o t  w i l l  h a v e  n o  im p a c t  u p o n  y o u r  r e l a t io n s h ip  w i th  y o u r  

e m p lo y e r .  T h i s  s tu d y  is  a b o u t  n u r s e s  a n d  is  n o t  a n  e v a lu a t io n  o f  s p e c i f i c  in d iv id u a ls .  O n ly  

a g g r e g a te  d a ta  f r o m  th e  s tu d y  w i l l  b e  p u b l i s h e d  in  th e  f in a l  r e p o r t .  A l l  d a ta  w i l l  b e  k e p t  

in  a  lo c k e d  c a b in e t  a n d  d e s t r o y e d  a f t e r  a  m in im u m  o f  th r e e  y e a r s .

N o  k n o w n  r i s k  is  a s s o c ia te d  w i th  p a r t i c ip a t io n .  Y o u r  r e s p o n s e s  m a y  p r o v id e  s ig n i f i c a n t  

in s ig h t  in to  y o u r  c u r r e n t  l i f e  s i tu a t io n  a n d  r e f l e c t io n  o n  y o u r  n u r s in g  c a r e e r . T h e r e  w i l l  b e  

n o  g i f t  f o r  y o u r  p a r t i c ip a t io n .  T h e  b e n e f i t  i s  p r o v id in g  im p o r ta n t  in f o r m a t io n  th a t  m a y  

h e lp  to  im p ro v e  n u r s in g  p r a c t i c e .  C o m p le t io n  o f  th e  s u rv e y s  a n d  r e tu r n in g  th e m  to  m e  

in d ic a te s  y o u r  a g r e e m e n t  to  p a r t i c ip a te .

I f  y o u  c h o o s e  to  p a r t i c ip a te ,  p l e a s e  c o m p le te  th e  s u r v e y s  a n d  r e tu r n  th e m  in  th e  p o s ta g e  

p a id  e n v e lo p e  p r o v id e d .  F u r th e r  in f o r m a t io n  r e g a r d in g  th is  r e s e a r c h  s tu d y  m a y  b e  

o b ta in e d  f r o m  G in a  C o o k ,  3 4 4 0  5 th S t r e e t  W e s t , A p t . 1 0 9 , W e s t  F a r g o ,  N D  5 8 0 7 8 ,  o r  b y  

p h o n e  a t  ( 7 0 1 )  2 8 2 - 4 5 2 2 ,  o r  b y  e -m a il  a t  g in a .c o o k @ u n d .n o d a k .e d u  o r  f r o m  D r. B e t t e  Id e  

( 7 0 1 - 7 7 7 - 4 5 3 1  o r  b e t t e id e @ m a i l .u n d .e d u ) . O th e r  q u e s t io n s  o r  c o n c e r n s  c a n  b e  a d d re s s e d  

to  R e s e a r c h , D e v e lo p m e n t  a n d  C o m p lia n c e ,  U n iv e r s i ty  o f  N o r th  D a k o ta  ( 7 0 1 - 7 7 7 - 4 0 9 6 ) .
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T h a n k  y o u  f o r  y o u r  t im e .

G in a  C o o k ,  R N ,  B S N ,  M a s te r s  C a n d id a te  

U n iv e r s i ty  o f  N o r t h  D a k o ta  

C o l le g e  o f  N u r s in g

B e tt e  I d e ,  R N ,  P h D ,  T h e s is  C h a ir  

U n iv e r s i ty  o f  N o r t h  D a k o ta  

C o l le g e  o f  N u r s in g
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A P P E N D I X  B

D A T A  C O L L E C T I O N /D E M O G R A P H I C  P R O F I L E  S U R V E Y
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A p p e n d ix  B

B u r n o u t  a n d  H o p e le s s n e s s  A m o n g  N u r s e s  W o r k in g  o n  M id w e s t  C o m m u n i ty  P s y c h ia t r i c

H o s p i t a l  U n i ts  

D e m o g r a p h ic  S u r v e y

Demographic Profile:

1. W h a t  is  y o u r  a g e ?

_  2 0 -2 9

_ _ 3 0 -3 9

_ _ 4 0 - 4 9

_ _ 5 0 -5 9

_ _ 6 0  o r  o ld e r

2 . W h a t  is  y o u r  g e n d e r ?

_ _ F e m a le  M a le

3 . W h a t  is  y o u r  r a c e /e th n ic i ty ?

_ C a u c a s ia n /W h i te

_ _ H is p a n ic

_ _ B la c k

_ _ N a t iv e  A m e r ic a n

_ _ O th e r

4 . W h a t  i s  y o u r  m a r i ta l  s t a tu s ?

_ _ M a r r ie d

_ D iv o r c e d

_ S  in g le
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5 . W h a t  is  y o u r  j o b  c a te g o r y ?

_  R N  _  L P N

6 . H o w  lo n g  h a v e  y o u  w o r k e d  in  a  m e n ta l  h e a l th  s e t t in g ?  (*  in c lu d in g  b u t  n o t  e x c lu s iv e ly  

th i s  f a c i l i ty )

_  l e s s  th a n  1 m o n th

_ _ 1 to  3 m o n th s

_ _ 3 m o n th s  to  1 y e a r

_  1 to  2  y e a r s

_  2  to  5 y e a r s

_ _ 5 to  10  y e a r s

_ _ m o re  th a n  10  y e a r s

7 . W h ic h  s h i f t  d o  y o u  n o r m a l ly  w o r k ?

_ _ D a y s   E v e n in g s

_ _ N ig h t s  _ _ R o ta t in g

8 . H o w  m a n y  h o u r s  d u r in g  a  ty p ic a l  w e e k  d o  y o u  n o r m a l ly  w o r k  in  a  m e n ta l  h e a l th  

s e t t in g ?  ( i n c l u d i n g  b u t  n o t  e x c lu s iv e ly  th i s  f a c i l i ty )

_ _ le s s  th a n  10  h o u r s

_ _ 10  to  2 0  h o u r s

_ _ 2 0  to  3 0  h o u r s

_ _ 3 0  to  4 0  h o u r s

_  m o re  th a n  4 0  h o u r s

9 . D o  y o u  h a v e  in te n t io n s  to  l e a v e  y o u r  c u r r e n t  p o s i t io n  a s  a  p s y c h ia t r i c  n u r s e  w i th in  th e  

n e x t  6  m o n th s ?

Y e s  N o  U n d e c id e d
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10 . H o w  w o u ld  y o u  r a t e  th i s  f a c i l i ty  o n  h e lp in g  y o u  d e a l  w i th  j o b  s t r e s s  a n d  b u r n o u t?

_ _  E x c e l l e n t  _ _ G o o d

_  F a ir  _ _ P o o r

11 . A n y  a d d i t io n a l  c o m m e n ts  r e l a t e d  to  j o b  s t r e s s  a n d  b u r n o u t?
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MBl-Human Services Survey

H ow  often: 0 1 2 3 4 5 6

Never A few times Once a A few Once a A few times Every

a year 

or less

month 

or less
times week 

a month

times 

a week

day

H ow  O ften

0 -6  S ta te m e n ts :

| , _____________  I feel emotionally drained from my work.

2. ____________  I feel used up at the end of the workday.

3. _____________  I feel fatigued when I get up in the morning and have to face another day on the job.

4. ____________  I can easily understand how my recipients feel about things.

5. _____________  I feel I treat some recipients as if they were impersonal objects.

6. _____________  Working with people all day is really a strain for me.

7. _____________  I deal very effectively with the problems of my recipients.

8. _____________  I feel burned out from my work.

9. _____________  I feel I m positively influencing other people s lives through my work.

10.__ _____________ I ve become more callous toward people since I took this job.

I | . _____________  I worry that this job is hardening me emotionally.

12.

13.

14.

15.

16.

17.

18.

19.

20. 

21. 

2 2 .

I feel very energetic.

I feel frustrated by my job.

I feel I m working too hard on my job.

I don t really care what happens to some recipients. 

Working with people directly puts too much stress on me.

I can easily create a relaxed atmosphere with my recipients. 

I feel exhilarated after working closely with my recipients.

I have accomplished many worthwhile things in this job.

I feel like I m at the end of my rope.

In my work, I deal with emotional problems very calmly.

I feel recipients blame me for some of their problems.

(Administrative use only)

EE:

cat.

______  DP:
cat.

PA:

c a t .
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Re*_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ M a r ita l  S t a tu s : ._ _ _ _ ____ _ A g e :_ _ _ _ _ _ _ S ex :---------

u p a t io n :_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ E d u c a t io n :_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

> q u e s t io n n a ir e  c o n s is ts  o f  2 0  s ta te m e n ts .  P le a s e  r e a d  th e  s t a te m e n ts  c a re fu lly  o n e  b y  o n e . I f  th e  s t a te m e n t  

:rib es  y o u r  a t t i tu d e  fo r  th e  p a s t  w eek  in c lu d in g  to d a y , d a rk e n  th e  c irc le  w ith  a  ‘T ’ in d ic a t in g  T R U E  in  th e  

im n  n e x t  to  th e  s ta te m e n t .  I f  th e  s ta te m e n t  d o e s  n o t  d e sc r ib e  y o u r  a t t i tu d e ,  d a rk e n  th e  c irc le  w ith  a n  ‘F ’ 

e a t in g  F A L S E  in  th e  c o lu m n  n e x t  to  th is  s t a te m e n t . P le a s e  be  s u re  to  re a d  e a c h  s ta te m e n t  c a re fu lly .

1. I lo o k  f o r w a r d  to  th e  f u tu r e  w ith  h o p e  a n d  e n th u s ia s m .

2. I m ig h t  a s  w ell g ive  u p  b e c a u s e  th e re  is n o th in g  I c a n  d o  a b o u t  m a k in g  

th in g s  b e t t e r  f o r  m y se lf .

3. W h e n  th in g s  a re  g o in g  b a d ly , I a m  h e lp e d  b y  k n o w in g  th a t  th e y  c a n n o t  

s t a y  t h a t  w ay  fo re v e r .

4. I c a n ’t im a g in e  w h a t  m y  life  w o u ld  b e  lik e  in  t e n  y e a rs .

5. I h a v e  e n o u g h  tim e  to  a c c o m p lis h  th e  th in g s  I w a n t  to  d o .

6. In  th e  fu tu re ,  I e x p e c t to  su c c e e d  in  w h a t  c o n c e rn s  m e  m o s t .

7. M y  f u tu re  seem s d a rk  to  m e.

8. I h a p p e n  to  be  p a r t ic u la r ly  lu c k y , a n d  I e x p e c t  to  g e t m o re  o f  th e  g o o d  

th in g s  in  life  th a n  th e  a v e ra g e  p e rs o n .

9. I j u s t  c a n ’t  g e t th e  b re a k s ,  a n d  th e r e ’s n o  r e a s o n  I w ill in  th e  fu tu re .

10. M y  p a s t  e x p e r ie n c e s  h a v e  p r e p a r e d  m e  w ell f o r  th e  fu tu re .

11. A ll I c a n  see a h e a d  o f  m e  is u n p le a s a n tn e s s  r a t h e r  th a n  p le a s a n tn e s s .

12. I d o n ’t e x p e c t to  g e t w h a t  I re a lly  w a n t.

13. W h e n  I lo o k  a h e a d  to  th e  f u tu r e ,  I e x p e c t th a t  I w ill b e  h a p p ie r  th a n  I a m  n o w .

14. T h in g s  ju s t  w o n ’t w o rk  o u t  th e  w a y  I w a n t th e m  to .

15. I h a v e  g r e a t  f a i th  in  th e  fu tu re .

16. I n e v e r  g e t w h a t  I w a n t ,  so  i t ’s fo o lis h  to  w a n t  a n y th in g .

17. I t ’s v e ry  u n lik e ly  th a t  I  w ill g e t a n y  r e a l  s a t is f a c t io n  in  th e  fu tu re .

18. T h e  f u tu r e  se e m s v a g u e  a n d  u n c e r t a in  to  m e .

19. I c a n  lo o k  f o rw a rd  to  m o re  g o o d  tim e s  th a n  b a d  tim e s .

20 . T h e r e ’s n o  u se  in  re a lly  try in g  to  g e t a n y th in g  I  w a n t  b e c a u se  I p r o b a b ly  

w o n ’t g e t it.

T H E  P S Y C H O L O G I C A L  C O R P O R A T I O N  

H a r c o u r t  B r a c e  &  C o m p a n y
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t 0  1 9 7 8  b y  A a r o n  T . B u c k .  A l l  r i g h t s  r e s e r v e d .  N o  p a r t  o f  t h i s  p u b l i c a t i o n  m a y  b e  r e p r o d u c e d  o r  t r a n s m i t t e d  in  a n y  f o r m  o r  b y  a n y  m e a n s ,  e l e c t r o n i c  o r  m e c h a n i c a l ,  

p h o t o c o p y ,  r e c o r d i n g ,  o r  a n y  i n f o r m a t i o n  s t o r a g e  a n d  r e t r i e v a l  s y s t e m ,  w i t h o u t  p e r m i s s i o n  i n  w r i t i n g  f r o m  t h e  p u b l i s h e r .  T h e  P s y c h o l o g i c a l  C o r p o r a t i o n  a n d  t h e  

a r e  r e g i s t e r e d  t r a d e m a r k s  o f  T h e  P s y c h o l o g i c a l  C o r p o r a t i o n .  B U S  i s  a  r e g i s t e r e d  t r a d e m a r k  o f  T h e  P s y c h o l o g i c a l  C o r p o r a t i o n .  P r i n t e d  i n  t h e  U n i t e d  S t a t  e s  o f  A m e r i c a .
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A u g u s t  15 2 0 0 6  

D e a r  G in a ,

T h is  is to  le t y o u  k n o w  th a t  G a i l  a n d  I a s  r e p r e s e n ta t iv e s  o f  th e  S ta d te r  C e n te r  a re  v e ry  

in te r e s te d  in  h a v in g  y o u  d o  y o u r  to p ic  fo r  y o u r  g r a d u a te  s tu d y  h e re .  W e  s u p p o r t  y o u r  

p r o p o s a l .  I f  th e r e  is  a n y th in g  e ls e  w e  c a n  d o  to  b e  o f  f u r th e r  a s s i s t a n c e  p le a s e  le t  u s  

k n o w .

S in c e re ly ,

G a i l  C h r i s to p h e r  R N  D O N
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S e p te m b e r  2 0 ,  2 0 0 6  

T o  W h o m  It M a y  C o n c e r n :

1 a m  w r i t in g  to  in f o r m  y o u  th a t  G in a  C o o k  h a s  b e e n  g iv e n  a p p ro v a l  to  in c lu d e  th e  n u rs in  

s t a f f  f ro m  th e  in p a t i e n t  P s y c h ia t r y  u n i t  @  A l t r u  H o s p i t a l  a s  a  p a r t  o f  th e  s u b je c t s  f o r  h e r  

r e s e a r c h  p r o je c t  fo r  h e r  th e s is  a t th e  U n iv e r s i ty  o f  N o r th  D a k o ta .

Sincerely,
/ )

P a t ie n t  C a r e  S u p e r v i s o r  

P s y c h ia t r y  -  A l tr u  H o s p i ta l

( ><tO S o u t h  C o l u m b i a  i i o - u l  >

A h i u  H o s p i t a l

9 . 0 .  B o x  6 0 0 2  a G r a n d  F o r
D  f > 8 2 0 6 - 6 0 0 2  «  7 0 1 - 7 8 0 - 5 0 0 0
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