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A C K N O W L E D G M E N T S

T h e re  a re  m a n y  p e o p le  w h o  d e se rv e  m y  h e a r t f e l t  g r a t i tu d e  fo r  a s s is t in g  m e  to  a c h ie v e  th is  

g o a l. I w o u ld  lik e  to  e x p re s s  m y  th a n k s  to  m y  c o m m it te e ,  e s p e c ia l ly  D r. G in n y  G u id o , f o r  

th e i r  g u id a n c e  a n d  s u p p o r t  in  th e  d e v e lo p m e n t a n d  c o m p le t io n  o f  th is  th e s is .

T o  R o b e r t  W e s t , I th a n k  y o u  fo r  y o u r  e x p e r tis e  in  th e  w o r ld  o f  s ta tis t ic s .

T o  D a r la  A d a m s  a n d  H e id i  S ta h l, th a n k  y o u  fo r  y o u r  s u p p o r t  w i th  th is  th e s is  a n d  

th ro u g h o u t  th e  e n t ir e  p ro g ra m .

T o  th e  N o r th  D a k o ta  C R N A  c o m m u n ity ,  th a n k  y o u  fo r  y o u r  p a r t ic ip a t io n  in  th is  r e s e a rc h  

s tu d y . I lo o k  fo rw a rd  to  jo in in g  y o u r  ra n k s .

T o  m y  d a u g h te r , K a t ie ,  w h o  h a s  p u t u p  w i th  n u m e ro u s  h o u r s  th a t  h e r  d a d  h a s  n o t  b e e n  

a ro u n d  b e c a u s e  h e  h a d  to  d o  h is  h o m e w o rk .  T h a n k  y o u  a ls o  fo r  a ll y o u r  h e lp  w i th  p la c in g  

la b e ls  a n d  p o s ta g e  s ta m p s  o n  th e  e n v e lo p e s .

F in a lly ,  to  m y  w ife  K im , th e r e  a re  n o  w o rd s  to  e x p re s s  m y  g ra t i tu d e  fo r  y o u r  u n e n d in g  

s u p p o rt ,  a d v ic e ,  lo v e , a n d  g iv in g  o f  y o u r s e l f  so  th a t  I c o u ld  a c h ie v e  th is  g o a l. T h a n k  y o u .
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T o  th o s e  a ff e c te d  b y  v e rb a l  a b u s e -  

M y  g re a te s t  w is h  is  th a t  y o u r  r e s o lv e  a n d  w h e re w ith a l  w ill  

s u s ta in  y o u  a n d  a l lo w  y o u  to  p e rs e v e re .



A B S T R A C T

T h e  c o n c e p t o f  a  h e a l th y  w o rk p  la c e  e n v iro n m e n t  is  o n e  th a t d o e s  n o t  to le r a te  

v e rb a l a b u s iv e n e s s .  R e c e n t l ite ra tu re  in d ic a te s  th a t  v e rb a lly  a b u s iv e  b e h a v io r  m a y  c a u s e  

in c r e a s e d  le v e ls  o f  s t re s s ,  in c r e a s e d  p ro b a b i l i ty  o f  e r ro r s ,  a n d  f e e l in g s  o f  f r u s t r a t io n  a n d  

p o w e r le s s n e s s . R o y ’s A d a p ta t io n  M o d e l w a s  u s e d  a s  th e  c o n c e p tu a l  f ra m e w o rk .  T h e re  is 

a  la c k  o f  r e s e a r c h  lo o k in g  a t  in c id e n c e ,  f r e q u e n c y , a n d  th e  im p a c t  o f  v e rb a l a b u s e  w i th  

r e s p e c t  to  th e  C R N A  (C e r t i f ie d  R e g is te r e d  N u r s e  A n e s th e t is t )  p o p u la t io n . O n e  h u n d re d  

s e v e n ty  e ig h t  C R N A ’s f ro m  a n  u p p e r  M id w e s te rn  s ta te  in  th e  U n ite d  S ta te s  th a t  w e re  

m a ile d  q u e s t io n n a ir e s ,  115 w e re  r e tu rn e d  a n d  s ta t is t ic a lly  a n a ly z e d  fo r  th is  s tu d y . T h e  

a n a ly s is  o f  th e  d a ta  in c lu d e d  f r e q u e n c y  d is t r ib u t io n s  a n d  C h i-S q u a re  te s t  f o r  

in d e p e n d e n c e .  E ig h ty - s e v e n  (7 6 % ) C R N A ’s r e p o r te d  e x p e r ie n c in g  s o m e  fo rm  o f  v e rb a l  

a b u s e  in  th e  p a s t s ix  m o n th s  o f  th e i r  p r a c t ic e  a n d  6 7  (7 7 % )  r e s p o n d e n ts  r e p o r te d  th e  

p h y s ic ia n  w a s  th e  m o s t c o m m o n  p e rp e tra to r . O v e r  h a l f  o f  th e  C R N A ’s w h o  in d ic a te d  an  

e x p e r ie n c e  o f  v e rb a l a b u se  in  th e  p a s t s ix  m o n th s  d id  n o t  o f f ic ia l ly  r e p o r t  a n y  e p is o d e s .  

T h e re  w a s  n o  s ig n if ic a n t  c o r r e la t io n  b e tw e e n  d e m o g ra p h ic  v a r ia b le s  a n d  th e  r e p o r t in g  o f  

v e rb a l  a b u s e .  T h e  s tu d y  c o n c lu d e s  w i th  r e c o m m e n d a t io n s  fo r  n u r s in g  p r a c tic e ,  e d u c a tio n ,  

a n d  fu r th e r  re s e a rc h .
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C H A P T E R  I

IN T R O D U C T IO N

V e rb a l a b u se  a n d  i t ’s p r e s e n c e  in  th e  h e a l th c a r e  w o rk p la c e  e n v iro n m e n t  h a s  b e e n  

th e  fo c u s  o f  n u r s in g  r e s e a r c h  fo r  o v e r  tw o  d e c a d e s .  M a n y  o f  th e s e  a u th o r s ,  u s in g  d i f f e r e n t  

th e o r ie s  a n d  d e f in i t io n s ,  e x a m in e d  v e rb a l  a b u s e  a n d  th e  im p a c t  th a t  it  h a s  o n  n u r se s  a n d  

th e  n u r s in g  p ro fe s s io n  (A ik e n ,  C la rk e ,  S lo a n e , S o c h a ls k i , &  S i lb e r , 2 0 0 2 ;  C o x , 1 9 8 7 ; 

M a n d e r in o  &  B e rk e y ,  1 9 9 7 ; S o f ie ld  &  S a lm o n d , 2 0 0 3 ) .

T h e  m o s t  c o m m o n  fo rm  o f  v io le n c e  e x p e r ie n c e d  in  th e  n u r s in g  p ro fe s s io n  is  

v e rb a l a b u se  (C a m e ro n , 199 8 ). W h e re  a  p h y s ic a l  a tta c k  m a y  le a v e  a  v is ib le  m a rk  o n  a  

v ic t im , v e rb a l  a b u s e  s t r ik e s  d e e p e r  w i th in  th e  v ic t im  a n d  m a y  h a v e  d e v a s ta t in g  e m o t io n a l  

c o n s e q u e n c e s  (E lg in ,  1 9 8 0 ). In  a n  a tte m p t  to  m a k e  th is  a p p lic a b le  to  th e  n u r s in g  

p ro fe s s io n , C o x  (1 9 9 1 )  n o te d  th a t  v e rb a l  a b u s e  is , “ a n y  c o m m u n ic a t io n  a  n u r se  p e rc e iv e s  

to  b e  a  h a rs h ,  c o n d e m n a to ry  a tta c k  u p o n  h e r s e l f  o r  h im s e lf , p ro f e s s io n a l ly  o r  p e r s o n a l ly ” 

(p .3 2 ) .  V e rb a l  a b u se  c a n  ta k e  th e  fo rm  o f  s w e a r in g ,  y e ll in g ,  b e li t t l in g , o r  o th e r  v e rb a l  

in su l ts .

S tu d ie s  lo o k in g  a t  w o rk p la c e  v io le n c e  a n d  v e rb a l  a b u s e  h a v e  b e e n  d o n e  in  m a n y  

p a rts  o f  th e  U n i te d  S ta te s  a s  w e ll  a s  a c ro s s  th e  w o r ld .  T h e re  h a s  b e e n  r e c e n t  r e s e a r c h  o n  

v e rb a l a b u se  a n d  its  e f f e c t  o n  th e  p e d ia t r ic  n u r se  p o p u la t io n  (P e j ic ,  2 0 0 5 ) . In  a d d it io n ,  

th e r e  h a v e  b e e n  s tu d ie s  lo o k in g  a t th e  p e r io p e ra t iv e  n u r se  p o p u la t io n  (C o o k , G re e n ,  &  

T o p p , 2 0 0 1 ;  S m a ile s , 2 0 0 3 ) .
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th e i r  le v e l  o f  s a t is f a c t io n  w h ic h  m a y  s e rv e  to  b e n e f i t  th e  in s t i tu t io n . F in a lly , th e  

h e a lth c a r e  o rg a n iz a t io n  c o u ld  b e n e f i t  th ro u g h  r e te n tio n  o f  a  s k il le d  p o p u la t io n  o f  

C R N A ’s, w h ic h  w i l l  s a v e  th e  in s t i tu tio n  v a lu a b le  r e c ru i t in g  a n d  t r a in in g  d o lla rs .

P u rp o s e  o f  th e  S tu d y

T h e  p u rp o s e  o f  th is  r e s e a r c h  w a s  to  g a in  a  b e t te r  u n d e rs ta n d in g  o f  v e rb a l a b u s e  

a n d  to  d e te rm in e  its  p r e s e n c e  in  th e  p e r io p e ra t iv e  e n v iro n m e n t .  T h e  a im  o f  th e  r e s e a r c h  

w a s  to  e x p lo re  th e  p r e v a le n c e ,  f r e q u e n c y ,  s o u rc e s , a n d  im p a c t  o f  v e rb a l a b u s e  th a t  is 

d ir e c te d  a t  C R N A ’s.

T h e o re t ic a l  F r a m e w o rk

T h e  th e o re t ic a l  f r a m e w o rk  fo r  th is  r e s e a r c h  s tu d y  w a s  th e  R o y  A d a p ta t io n  M o d e l  

(1 9 8 4 ) .  T h is  m o d e l  is  b a s e d  b o th  o n  s y s te m s  th e o ry  a n d  a d a p ta t io n - le v e l  th e o ry .  T h e  

fo c u s  o f  th is  m o d e l  is  th e  c e n tra l  c o n c e p t o f  m a n ’s a d a p ta t io n  to  th e  e n v iro n m e n t .  R o y ’s 

c o n c e p ts  o f  p e rs o n ,  e n v iro n m e n t , h e a l th , a n d  n u r s in g  a re  a ll r e la te d  n o t  o n ly  to  e a c h  

o th e r , b u t  a ls o  to  th e  c e n tra l  c o n c e p t.

A c c o rd in g  to  R o y  a n d  A n d re w s , h u m a n s  a re  “ h o l is t ic  a d a p t iv e  s y s te m s  

fu n c t io n in g  a s  w h o le s  in  o n e  u n if ie d  e x p re s s io n  o f  m e a n in g fu l b e h a v io r”  (1 9 9 9 ,  p .3 5 ) . 

R o y  d e f in e s  a d a p ta t io n  a s  “ th e  p ro c e s s  a n d  o u tc o m e  w h e re b y  th in k in g  a n d  f e e l in g  

p e r s o n s ,  a s  in d iv id u a ls  o r  in  g ro u p s ,  u se  c o n s c io u s  a w a re n e s s  a n d  c h o ic e  to  c re a te  h u m a n  

a n d  e n v iro n m e n ta l  in te g ra t io n ”  (R o y  &  A n d re w s ,  1 9 9 9 , p . 3 0 ). T h e  p e r s o n  is  th e  a d a p t iv e  

s y s te m  th a t  r e s p o n d s  to  a n  in te rn a l  o r  e x te rn a l  s t im u l i in  th e  e n v iro n m e n t  (R o y , 1 9 8 4 ).

F o r  th e  p u rp o s e  o f  th is  s tu d y , th e  s t im u l i  is  v e rb a l a b u s e  a n d  th e  e n v iro n m e n t  is  th e  

p e r io p e ra t iv e  e n v iro n m e n t .
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s t im u l i a re  a ll  o th e r  e n v iro n m e n ta l ly  r e la te d  f a c to r s  p r e s e n t  to  th e  h u m a n  s y s te m , e ith e r  

e x te rn a l  o r  in te rn a l  b u t  n o t  th e  c e n te r  o f  a tte n t io n  o r  e n e rg y .  T h e s e  f a c to r s  c a n  a f f e c t  h o w  

in d iv id u a ls  d e a l w i th  fo c a l s t im u l i.  T o  p u t  th is  in to  c o n te x t , th e s e  a re  th e  f a c to r s  th a t  m a y  

a ff e c t  th e  r e s p o n s e  o f  th e  n u r se  a n e s th e tis t  w h e n  th e y  a re  v e rb a lly  a b u s e d . S u c h  fa c to r s  

m a y  in c lu d e  th e  s t re s s  o f  a  c o m p le x  s u rg ic a l  c a s e  o r  a  r e c e n t  n e g a t iv e  p e r fo rm a n c e  

e v a lu a t io n  b y  a n  e m p lo y e r .  T h e s e  f a c to r s  w il l  h a v e  d im in is h e d  th e  C R N A ’s a b i l i ty  to  

c o p e  w i th ,  o r  e v e n  a tte n d  to  th e  in c id e n t  o f  v e rb a l  a b u s e  o n  a  g iv e n  d a y .

R e s id u a l  s t im u l i  a re  d e fin e d  a s , “ e n v iro n m e n ta l  f a c to r s  w i th in  o r  w i th o u t  h u m a n  

s y s te m s ,  th e  e ff e c ts  o f  w h ic h  a re  u n c le a r  in  th e  c u r re n t s i tu a t io n ”  (R o y  &  A n d re w s , 1 9 9 9 , 

p . 3 9 ). T h e  in d iv id u a l  m a y  n o t  h a v e  an  a w a re n e s s  o f  th e s e  f a c to r s  a n d  h o w  th e y  in f lu e n c e  

th e i r  a b i li ty  to  c o p e  w i th  a  p a r t ic u la r  s itu a t io n . A  C R N A ’s p a s t e x p e r ie n c e  o f  v e rb a l  

a b u s e  in  a  p r e v io u s  p o s i t io n  o r  h a v in g  a r e la tio n s h ip  w i th  a n  in d iv id u a l  w h o  r e c e n t ly  h a s  

b e c o m e  v e rb a l ly  a g g re s s iv e  a re  e x a m p le s  o f  th e s e  fa c to r s . T h e s e  e x p e r ie n c e s  a f f e c t  th e  

a n e s th e t is t ’s r e s p o n se  to , a n d  a b il i ty  to  c o p e  w i th  th e  in c id e n t  o f  v e rb a l  a b u s e .

I t  is  im p o r ta n t  to  n o te  th a t  th e  h u m a n  s y s te m  a n d  e n v iro n m e n t  d o  in d e e d  

c o n s ta n t ly  in te r a c t  w ith  e a c h  o th e r . T h e  n u r s e ’s b e h a v io r  a n d  th e  a b il i ty  to  r e s p o n d  to  

th e s e  s t im u l i  a re  a  f u n c t io n  o f  th e  n u r s e s ’ a d a p ta t io n  le v e l. T h is  le v e l  is  d e te rm in e d  

th ro u g h  th e  c o m b in e d  e f f e c t  o f  th e  fo c a l , c o n te x tu a l ,  a n d  r e s id u a l  s t im u l i.  T h e  le v e l 

r e p re s e n ts  a  s ta n d a rd  a g a in s t  w h ic h  f e e d b a c k  c a n  b e  c o m p a re d  (R o y  &  A n d re w s , 1 9 9 9 ). 

Adaptation Levels

R o y  a n d  A n d re w s  (1 9 9 9 )  d e sc r ib e  th r e e  a d a p ta t io n  lev e ls :  in te g ra te d ;  

c o m p e n s a to ry ;  a n d  c o m p ro m is e d  life  p ro c e s s e s . I n te g ra te d  life  p ro c e s s e s  a re  th e  

a d a p ta t io n  le v e ls  th a t  “ d e s c r ib e  th e  s t r u c tu re s  a n d  fu n c t io n s  o f  th e  l ife  p ro c e s s  w o rk in g  as

5



T h e  s e c o n d  m a jo r  c o p in g  p ro c e s s  is  th e  c o g n a to r  s u b s y s te m . T h is  s u b s y s te m  

“ r e s p o n d s  th ro u g h  fo u r  c o g n it iv e -e m o t iv e  c h a n n e ls : p e r c e p tu a l a n d  in fo rm a tio n  

p ro c e s s in g , le a rn in g ,  ju d g m e n t ,  a n d  e m o t io n ”  (R o y  &  A n d re w s , 1 9 9 9 , p .3 1 ) . L e a rn in g  

in v o lv e s  in s ig h t,  im i ta t io n ,  a n d  r e in fo rc e m e n t .  In  c o n tra s t ,  th e  ju d g m e n t  p ro c e s s  in v o lv e s  

p ro b le m  s o lv in g  a n d  d e c is io n  m a k in g .  A f f e c t iv e  a p p ra is a l  a n d  a tta c h m e n ts  a re  m a d e  

th ro u g h  a  p e r s o n ’s e m o t io n s .  D e fe n s e  m e c h a n is m s  a re  a ls o  d e v e lo p e d  th ro u g h  th e  

p e r s o n ’s e m o t io n s  to  r e d u c e  th e  e ff e c ts  o f  a n x ie ty .

B o th  th e  r e g u la to r  a n d  c o g n a to r  s u b s y s te m s  h a v e  in te rn a l  a n d  e x te rn a l  s t im u l i th a t  

a c t a s  in p u ts .  T h e s e  f a c to rs  in c lu d e :  p s y c h o lo g ic a l ,  so c ia l , p h y s ic a l ,  a n d  p h y s io lo g ic .  T h e  

in fo rm a tio n  is  t h e n  s e n t  th ro u g h  th e  fo u r  c o g n i t iv e - e m o t iv e  c h a n n e ls  a n d  th e  e n d  r e s u l t  is  

th a t  r e s p o n s e s  a re  p ro d u c e d . D ir e c t ly  m e a s u r in g  th e  fu n c t io n a l i ty  o f  th e s e  s u b s y s te m s  is  

n o t  p o s s ib le .  W h a t  is  o b s e rv e d  a s  b e h a v io r  in  o th e r s  is  th e  r e s u lt  o f  th e  p ro c e s s in g  o f  

in p u t  th ro u g h  th e  s u b s y s te m .

C o n tro l  p ro c e s s e s  a re  im p o r ta n t n o t  o n ly  fo r  th e  fu n c t io n in g  o f  in d iv id u a ls , b u t  to  

f u n c tio n in g  o f  h u m a n  so c ia l  sy s te m s .  In  th e s e  so c ia l  s y s te m s  o r  g ro u p s ,  th e  c o n tro l  

m e c h a n is m s  a re  c a te g o r iz e d  a s  th e  s ta b i l iz e r  a n d  th e  in n o v a to r  s u b s y s te m s .  T h e s e  

c o in c id e  w i th  th e  r e g u la to r  a n d  c o g n a to r  s u b s y s te m s  th a t a re  s e e n  w ith  in d iv id u a ls . T h e  

s ta b i l iz e r  s u b s y s te m  in v o lv e s  “ th e  e s ta b l is h e d  s t ru c tu r e s ,  v a lu e s ,  a n d  d a ily  a c t iv i t ie s  

w h e re b y  p a r t ic ip a n ts  a c c o m p lis h  th e  p r im a ry  p u rp o s e  o f  th e  g ro u p  a n d  c o n tr ib u te  to  

c o m m o n  p u rp o s e s  o f  s o c ie ty ” (R o y  &  A n d re w s , 1 9 9 9 , p . 4 7 ) .

T h e  in n o v a to r  s u b s y s te m  in v o lv e s  “ th e  s tr u c tu re s  a n d  p ro c e s s e s  fo r  c h a n g e  a n d  

g ro w th  in  h u m a n  s o c ia l  s y s te m s ” (R o y  &  A n d re w s , 1 9 9 9 , p . 4 8 ) . T h e  d y n a m ic  

r e la t io n s h ip  b e tw e e n  in d iv id u a l a n d  g ro u p  s y s te m s  s u b s ta n tia te  th e  h o l is t ic  n a tu r e  o f
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T h e  ro le  f u n c tio n  m o d e  fo r  b o th  th e  in d iv id u a l  a n d  g ro u p  is  “ th e  c a te g o ry  o f  

b e h a v io r  p e r ta in in g  to  ro le s  in  h u m a n  s y s te m s ” (R o y  &  A n d re w s , 1 9 9 9 , p . 4 9 ) . T h is  

m o d e  r e f le c ts  th e  ro le s  th a t  th e  in d iv id u a l h o ld s  w i th in  s o c ie ty . T h e  b a s ic  n e e d  fo r  th is  

m o d e  is  s o c ia l  in te g r ity  w h ic h  is  d e fin e d  a s , “ th e  n e e d  to  k n o w  w h o  o n e  is  in  r e la t io n  to  

o th e r s  so  th a t  o n e  c a n  a c t”  (R o y  &  A n d re w s , 1 9 9 9 , p . 5 0 ). I n  g ro u p  fu n c t io n in g ,  th e  b a s ic  

n e e d  is  r o le  c la r ity  w h ic h  is  th e  a b il i ty  to  “ u n d e rs ta n d  a n d  c o m m it  to  f u l f i l l  e x p e c te d  

ta s k s  so  th a t  th e  g ro u p  c a n  a c h ie v e  c o m m o n  g o a ls ”  (R o y  &  A n d re w s , 1 9 9 9 , p . 5 0 ). A n  

in d iv id u a l c a n  p e r fo rm  p r im a ry ,  s e c o n d a ry ,  a n d  te r t ia ry  ro le s  a n d  c a n  b e  c a r r ie d  o u t  w i th  

in s t ru m e n ta l  a n d  e x p re s s iv e  b e h a v io r s .

T h e  la s t  m o d e  a s  d e s c r ib e d  b y  R o y  is  in te rd e p e n d e n c e .  T h e  fo c u s  o f  th is  m o d e  is 

th e  t r a n s a c tio n s  o f  g iv in g  a n d  r e c e iv in g  lo v e ,  r e s p e c t  a n d  v a lu e .  T h e  b a s ic  n e e d  is  fo r  

r e la t io n a l  in te g r ity  w h ic h  is  d e f in e d  b y  R o y  a n d  A n d re w s  a s , “ th e  f e e l in g  o f  s e c u r ity  in  

n u r tu r in g  r e la t io n s h ip s  (1 9 9 9 ,  p .5 0 )  T h e s e  d i f f e r e n t  m o d e s  a ll a re  r e la te d  to  e a c h  o th e r ;  a  

s t im u lu s  c a n  h a v e  a n  a f fe c t  o n  m o re  th a n  o n e  m o d e  a s  a d a p ta t io n  m a y  ta k e  p la c e  in  m o re  

th a n  o n e  m o d e .

R o y  a n d  A n d re w s  (1 9 9 9 )  d e f in e s  th e  e n v iro n m e n t  a s  “ a ll c o n d it io n s ,  

c i r c u m s ta n c e s , a n d  in f lu e n c e s  th a t  s u r ro u n d  a n d  a f f e c t  th e  d e v e lo p m e n t  a n d  b e h a v io r  o f  

h u m a n s  a s  a d a p tiv e  s y s te m s , w i th  p a r t ic u la r  c o n s id e r a tio n  o f  p e r s o n  a n d  e a r th  r e s o u rc e s ” 

(p . 3 1 ). A s  th e  e n v iro n m e n t  c h a n g e s  a n d  e v o lv e s , h u m a n s  h a v e  th e  o p p o r tu n i ty  to  g ro w , 

d e v e lo p , a n d  b e c o m e  b e tte r  e q u ip p e d  to  a d a p t  to  it. F a c to r s  in  th e  e n v iro n m e n t  th a t  c a n  

a f f e c t  th e  p e r s o n  a re  c a te g o r iz e d  a s  fo c a l , c o n te x tu a l , a n d  r e s id u a l s t im u l i  (M a rr in e r-  

T o m e y  &  A ll ig o o d , 2 0 0 2 ) .
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F ig u re  1. M o d e l  d e p ic t in g  r e la tio n s h ip  b e tw e e n  e p is o d e  o f  v e rb a l  a b u s e  a n d  R o y ’s 

A d a p ta t io n  M o d e l .1 B o ld e d  a re a s  r e p re s e n t  v a r ia b le s  in  th is  s tu d y ;  n o n -b o ld e d  a re a s  

r e p re s e n t  c o n c e p ts  o f  R o y ’s A d a p ta t io n  M o d e l.

1 F ro m  The Roy Adaptation Model, b y  C . R o y  a n d  H .A . A n d re w s ,  1 9 9 9 , S ta m fo rd ,  C T : A p p le to n  &  L a n g e .
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4 )  D o  th e  d e m o g ra p h ic  c h a ra c te r is t ic s  o f  e x p e r ie n c e ,  a g e , o r  g e n d e r  a l te r  th e  n u r se  

a n e s th e t is t ’s e x p e r ie n c e  o f  v e rb a l  a b u s e  w ith  r e s p e c t  to  le v e l  o f  r e p o r t in g  o f  

a b u s e ?

D e f in i t io n s

F o r  th e  p u rp o s e  o f  th is  s tu d y , th e  fo l lo w in g  te rm s  w e re  d e f in e d :

Certified Registered Nurse Anesthetist (CRNA): A  l ic e n s e d  C R N A  w h o  p ro v id e s  c a r e  fo r  

p a t ie n ts  in  th e  p e r io p e ra t iv e  e n v iro n m e n t .  T h is  te rm  is  u s e d  s y n o n y m o u s ly  w i th  n u r se  

a n e s th e tis t .

Level o f Reporting o f Verbal Abuse: R e fe r s  to  w h e th e r  o r  n o t  a  f o rm a l  e m p lo y e e  in c id e n t  

r e p o r t  is  c o m p le te d  a n d  s u b m it te d  a f te r  a  v e rb a l  a b u s e  in c id e n t .

Perioperative Environment: T h e  s u rg ic a l  d e p a r tm e n t  th a t  s p e c i f ic a l ly  in c lu d e s  th e  p a t ie n t  

h o ld in g  a re a s ,  o p e ra t in g  ro o m s , n u r se s ,  s u rg e o n s ,  te c h n o lo g y ,  p a tie n ts ,  p o l ic ie s ,  a n d  

w h e re  s u rg ic a l  p ro c e d u re s  a n d  in te rv e n t io n s  a re  c a r r ie d  o u t  o n  a n y  g iv e n  d a y .

Selected Demographics: I n c lu d e s  a g e , y e a r s  o f  e x p e r ie n c e  a s  a  C R N A , e m p lo y m e n t  

s ta tu s ,  a n d  g e n d e r .

Sources o f Verbal Abuse: In c lu d e s  p a tie n ts ,  f a m ily  m e m b e r s , v is i to r s ,  p h y s ic ia n s , a n d  

o th e r  s t a f f  m e m b e r s .  “ O th e r  s t a f f  m e m b e r s ” in c lu d e  a ll o th e r  p e o p le  e m p lo y e d  b y  th e  

o rg a n iz a t io n . T h e  te rm  v is i to r s  in c lu d e s  s ig n if ic a n t  o th e r s , s ib l in g s , e x te n d e d  fa m ily , a n d  

f r ie n d s .

Verbal Abuse: A n y  d y s fu n c t io n a l  v e rb a l  c o m m u n ic a t io n  w h e re  th e  in te n t  is  to  s h o w  a  

la c k  o f  e i th e r  p ro f e s s io n a l  o r  p e rs o n a l  r e s p e c t . It m a y  b e  d e s c r ib e d  as  th o s e  k in d s  o f  

v e rb a l b e h a v io r s  th a t  h u m il ia te ,  d e g ra d e ,  o r  o th e rw is e  in d ic a te  a  la c k  o f  r e s p e c t  fo r
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to  A n d e r s o n ,  “ c a te g o r ie s  o f  w o rk p la c e  v io le n c e  in c lu d e  e m o t io n a l,  v e rb a l ,  p h y s ic a l ,  a n d  

s e x u a l  a b u s e ” (2 0 0 2 ,  p . 3 5 2 ) . R e s e a rc h  s tu d ie s  f o r  a lm o s t  tw o  d e c a d e s  h a v e  id e n t i f ie d  

th a t  v e rb a l  a b u s e  is  a  p ro b le m  w ith in  th e  n u r s in g  p ro fe s s io n  (B ra u n ,  C h r is t ie , W a lk e r , &  

T iw a n a k ,  1 9 9 1 ; C o x , 1 9 8 7 ; J a c k s o n , C la r e , &  M a n n ix ,  2 0 0 2 ;  M a n d e r in o  &  B e rk e y , 

1 9 9 7 ; S o f ie ld  &  S a lm o n d , 2 0 0 3 ) .  “ V e rb a l  a b u s e  is  a  f o rm  o f  w o rk p la c e  v io le n c e  th a t 

le a v e s  n o  v is ib le  s c a rs , h o w e v e r  th e  e m o t io n a l  d a m a g e  to  th e  in n e r  c o re  o f  th e  v ic t im ’s 

s e l f  c a n  b e  d e v a s ta t in g ” (S o f ie ld  &  S a lm o n d , 2 0 0 3 , p . 2 7 4 ) .

T h e re  a re  m a n y  d e f in i tio n s  o f  v e rb a l  a b u s e  in  th e  l i te ra tu r e . T h e  la c k  o f  a  

c o n s is te n t  d e f in i t io n  m a k e s  r e s e a r c h  in  th is  a re a  d i f f ic u l t .  C o x  (1 9 8 7 )  d e f in e d  v e rb a l  

a b u s e  a s  “ a n y  c o m m u n ic a t io n  a  n u r se  p e r c e iv e s  to  b e  a  h a rs h ,  c o n d e m n a to ry  a tta c k  o n  

h e r s e l f  o r  h im s e lf , p ro f e s s io n a l ly  o r  p e r s o n a l ly ”  (p . 3 2 ). H a d le y  d e f in e d  v e rb a l a b u s e  as  

“ th o s e  k in d s  o f  v e rb a l  b e h a v io rs  th a t  h u m il ia te ,  d e g ra d e ,  o r  o th e rw is e  in d ic a te  a  la c k  o f  

r e s p e c t  f o r  th e  d ig n i ty  a n d  w o r th  o f  a n o th e r  in d iv id u a l”  (1 9 9 0 ,  p . 6 ).

In  a  1991 s tu d y  o f  5 0 0  r e g is te r e d  n u r se s ,  D ia z  a n d  M c M il l in  d e f in e d  a b u s iv e  

b e h a v io r  a s  “ b e h a v io r  o f  o n e  p e rs o n  w h ic h ,  th ro u g h  w o rd s , to n e ,  m a n n e r ,  o r  o th e r  

n o n v e rb a l  c u e s ,  u s e s  th e  p o w e r  o f  th e  d o m in a n t p o s i t io n  in a p p ro p r ia te ly  to w a rd s  an  

a c tu a l  o r  p e r c e iv e d  s u b o rd in a te ”  (p . 9 8 ). C a m e ro n  d e fin e d  v e rb a l a b u s e  a s  “ an y  

c o m m u n ic a t io n  th a t  a tta c k s  a  p e rs o n  p ro fe s s io n a l ly  o r  p e r s o n a l ly ;  i t  m a y  r e f e r  to  

b e h a v io r s  s u c h  a s  y e ll in g , v e rb a l  in s u l ts , o r  th re a ts  o f  h a rm ”  (1 9 9 8 ,  p . 3 4 ).

F o r  th e  p u rp o s e s  o f  th is  s tu d y , th e  d e f in i t io n  o f  v e rb a l a b u s e  b y  M a n d e r in o  a n d  

B e rk e y  (1 9 9 7 )  in  th e i r  s tu d y  o n  v e rb a l a b u s e  o f  s t a f f  n u r s e s  b y  p h y s ic ia n s  h a s  b e e n  

u t il iz e d .  T h is  d e f in i t io n  w a s  o r ig in a lly  fo rm u la te d  b y  H a d le y  (1 9 9 0 )  a n d  d e f in e s  v e rb a l  

a b u s e  a s  “ v e rb a l b e h a v io r  d e s ig n e d  to  h u m il ia te ,  d e g ra d e ,  o r  o th e rw is e  d e m o n s tr a te  a
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r e p o r te d  h a v in g  s e e n  d is ru p t iv e  b e h a v io r  b y  o th e r  n u r se s .  T h is  f in d in g  c e r ta in ly  c o n tra s ts  

w i th  p re v io u s  re s e a rc h .  C o x  (1 9 8 7 )  fa i ls  to  m e n t io n  “ o th e r  n u r s e s ” a s  a  so u rc e .  B ra u n  e t 

a l. ( 1 9 9 1 )  r e p o r te d  “ o th e r  n u r s e s ”  a s  a  c o m m o n  s o u rc e  in  o n ly  1 2 %  o f  th e i r  r e s p o n d e n ts .  

S o f ie ld  &  S a lm o n d  (2 0 0 3 )  id e n t i f ie d  “ p e e r s /o th e r  n u r s e s ”  a s  th e  c o m m o n  s o u rc e  in  2 8 %  

o f  th e i r  r e s p o n d e n ts .  A  s tu d y  o f  2 1 3  n u rs e s  c o n d u c te d  b y  R o w e  &  S h e r lo c k  (2 0 0 5 )  fo u n d  

th e  m o s t  f r e q u e n t  s o u rc e  o f  v e rb a l a b u s e  a g a in s t  n u r s e s  w e re  o th e r  n u r s e s  (2 7 % ).  T h e s e  

f in d in g s  s h o w  th a t  n u r se s  a re  in c r e a s in g ly  b e c o m in g  m o re  c o m m o n  s o u rc e s  o f  v e rb a l  

a b u se .

C o o k , G re e n ,  a n d  T o p p  (2 0 0 1 )  in v e s t ig a te d  v e rb a l a b u s e  th a t o c c u r s  s p e c i f ic a lly  

f ro m  th e  p h y s ic ia n  to  th e  n u r se . T h e y  s tu d ie d  78  p e r io p e ra t iv e  n u r s e s  a n d  fo u n d  th a t 9 1 %  

re p o r te d  e x p e r ie n c in g  s o m e  ty p e  o f  v e rb a l  a b u s e  f ro m  a  p h y s ic ia n  d u r in g  th e  p a s t  y e a r , 

w h i le  4 5 %  re p o r te d  e x p e r ie n c in g  v e rb a l  a b u s e  s e v e ra l  t im e s  a  y e a r . E m o tio n a l r e a c t io n s  

to  v e rb a l a b u s e  in c lu d e d  f e e l in g s  o f  f ru s t r a t io n ,  a n g e r , d is g u s t ,  e m b a r ra s s m e n t ,  a n d  

p o w e r le s s n e s s . L o n g - te rm  n e g a t iv e  e ff e c ts  o f  v e rb a l  a b u s e  th a t  w e re  id e n t i f ie d  in c lu d e  

j o b  s a t is f a c tio n , s e lf -e s te e m , s e l f - c o n f id e n c e ,  p e r fo rm a n c e  o f  j o b  r e s p o n s ib i l i t ie s ,  a n d  

r e la t io n s h ip  w i th  th e  p h y s ic ia n . A c c o rd in g  to  C o o k  e t  a h ,  a b u s iv e  b e h a v io r  is  id e n ti f ie d  

a s  “ th e  m o s t  f r e q u e n t a n d  s t re s s fu l  ty p e  o f  a b u s e  a n d  th e  e ff e c ts  o f  th is  a n g e r  s e e m  to  

a lie n a te  th e  n u r se  a n d  th e  p h y s ic ia n  (2 0 0 1 ,  p . 3 2 7 ) . R o s e n s t e in ’s ( 2 0 0 2 )  s tu d y  o f  n u r se -  

p h y s ic ia n  r e la t io n s h ip s  r e p o r te d  th a t  b e h a v io rs  s u c h  a s  th e s e  m a y  in h ib i t  te a m w o rk ,  a n d  

a f f e c t  th e  o u tc o m e s  o f  p a t ie n t  c a re .

Incidence o f Verbal Abuse

H e a l th c a re  w o rk e rs , p a r t ic u la r ly  n u r se s ,  a re  c o n s id e r e d  to  b e  a  h ig h - r is k  

o c c u p a tio n a l g ro u p  a n d  a re  m o re  l ik e ly  to  e x p e r ie n c e  v io le n c e  w h e n  c o m p a re d  to  o th e r
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Reporting o f Verbal Abuse

T h e re  w e re  n o  s ta t is t ic s  f o u n d  in  U n i te d  S ta te s  r e s e a r c h  r e la tin g  to  th e  le v e l o f  

v e rb a l  a b u s e  e x p e r ie n c e s  th a t  a re  f o rm a lly  r e p o r te d .  In  th e i r  s tu d y  o f  h o s p i ta ls  in  C a n a d a ,  

D u n c a n  e t  a l. ( 2 0 0 1 )  fo u n d  th a t  o n e  in  f iv e  in c id e n ts  o f  v e rb a l a b u s e  o f  n u r s e s  is  f o rm a l ly  

r e p o r te d .  T h e  la c k  o f  d o c u m e n ta t io n  a n d  r e p o r t in g  o f  v e rb a l a b u s e  c o n tr ib u te s  to  th e  

c o n fu s io n . A c c o rd in g  to  L a n z a  a n d  C a m p b e ll  (1 9 9 1 ) ,  “ C o m p a re d  w i th  p h y s ic a l  a s s a u l t 

th a t  m a y  r e s u l t  in  r e p o r ta b le  in ju r ie s , v e rb a l  a b u s e  a n d  th r e a ts  a re  le s s  l ik e ly  to  b e  

d o c u m e n te d ” (p . 6 1 ).

C a m e ro n  (1 9 9 8 )  fo u n d  th a t  o n e  h a l f  o f  v e rb a l  a b u s e  in c id e n ts  w e re  r e p o r te d  to  a  

s u p e rv iso r . In  a d d i tio n ,  w h e n  th e  a b u se  w a s  r e p o r te d ,  s u p e rv is o r s  in te rv e n e d  

a p p ro x im a te ly  tw o - th ird s  o f  th e  t im e . R e a s o n s  c ite d  fo r  n o t  r e p o r t in g  th e  in c id e n t  

in c lu d e d  th a t  th e  m a t te r  w a s  n o t o f  g r e a t  im p o r ta n c e ,  th e  s i tu a tio n  h a d  b e e n  h a n d le d ,  o r  

th a t  th e  n u r se  b e lie v e d  th a t  v e rb a l  a b u s e  w a s  j u s t  p a r t  o f  h is /h e r  jo b .  A n d e r s o n  (2 0 0 1 )  

c i te d  th e  m o s t  c o m m o n  r e a s o n s  fo r  n o t r e p o r t in g  a b u s e  in c lu d e d  fe a r , s h a m e , h u m il ia t io n ,  

a n d  p o w e r le s s n e s s . R o s e n s te in  (2 0 0 2 )  r e p o r te d  7 8 %  o f  561 n u r s e s  s u rv e y e d  

a c k n o w le d g e d  th e  e x is te n c e  o f  a  n o n -p u n i t iv e  r e p o r t in g  e n v iro n m e n t  f o r  n u r s e s  w h o  

w i tn e s s  o r  e x p e r ie n c e  d is ru p t iv e  b e h a v io r  in  th e i r  w o rk p la c e .  A lm o s t  h a l f  ( 4 7 .5 % )  o f  

th o s e  n u r s e s  p e r c e iv e d  b a r r ie r s  o r  th e  r e s is ta n c e  to  r e p o r t in g  o f  a b u s e . T h e  m o s t  c o m m o n  

b a r r ie r s  c i te d  in c lu d e d  f e a r  o f  r e t r ib u t io n , la c k  o f  c o n f id e n tia li ty ,  la c k  o r  a d m in is tr a t iv e  

s u p p o r t,  a n d  p h y s ic ia n  la c k  o f  a w a re n e s s  o r  u n w il l in g n e s s  to  c h a n g e  (R o s e n s te in ,  2 0 0 2 ) .

S o m e  r e s e a r c h e rs  h a v e  h y p o th e s iz e d  th a t th e  le v e l  o f  u n d e r - r e p o r t in g  m a y  

o r ig in a te  f ro m  o p p re s s e d  b e h a v io r .  T h e  n u r se  w ill  b la m e  h im s e l f  o r  h e r s e l f  in s te a d  o f  

p la c in g  th e  b la m e  o n  th e  a b u s e r . T h is  m a y  le a d  th e  n u r s e  to  b e lie v e  th a t v e rb a l  a b u s e  is
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w o rk fo rc e ,  s ta f f in g  c u tb a c k s ,  h o s p i ta l  r e s t ru c tu r in g ,  in c r e a s e d  c a s e  lo a d s , a n d  la c k  o f  

a d m in is t r a t iv e  c o n c e rn s  (A ik e n  e t a l., 2 0 0 2 ) .

S u m m a ry

T h e  r e v ie w  o f  th e  l ite ra tu re  h a s  d e m o n s tr a te d  th a t  v e rb a l  a b u s e  o f  n u r s e s  a n d  

h o s p i ta l  s t a f f  e x is ts  in  th e  w o rk p la c e  e n v iro n m e n t .  W h ile  p h y s ic ia n s  a n d  p a tie n ts  a re  s till  

c o m m o n ly  id e n t i f ie d  a s  th e  p e rp e tr a to rs  o f  v e rb a l a b u s e , th e  in c re a s in g  t r e n d  o f  n u r se s  

id e n t i f ie d  a s  s o u rc e s  o f  v e rb a l  a b u s e  c a n n o t b e  ig n o re d . T h e  la c k  o f  r e p o r t in g  o f  in c id e n ts  

r e m a in s  lo w  a n d  is  in f lu e n c e d  b y  c o n c e rn s  o v e r  f e a rs  o f  r e t r ib u t io n ,  p o w e r le s s n e s s ,  a n d  

la c k  o f  a d m in is t r a t iv e  su p p o r t.  L o n g  te rm  e ff e c ts  o f  v e rb a l  a b u s e  in c lu d e  d e c re a s e d  jo b  

s a t is f a c tio n  a n d  m o ra le ,  in c r e a s e d  s t a f f  tu rn o v e r ,  a n d  m a y  le a d  to  a d v e r s e  p a t ie n t  

o u tc o m e s . T h e  r e v ie w  in d ic a te d  th a t  v e rb a l a b u s e  in  th e  s p e c if ic  p o p u la t io n  o f  C R N A ’s 

h a s  n o t  b e e n  a d e q u a te ly  s tu d ie d . T h u s , th e r e  w a s  a  n e e d  to  c o n d u c t  th is  r e s e a r c h  s tu d y . 

C h a p te r  II s u m m a r iz e s  th e  p ro c e d u re  fo r  th e  c o l le c t io n  a n d  t r e a tm e n t  o f  d a ta .
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q u e s t io n s  o n  th is  to o l w e re  c lo s e d  e n d e d , w ith  s p a c e  a v a i la b le  fo r  r e s p o n d e n ts  to  f ill  in  

a d d i tio n a l  a n s w e rs  a s  th e y  c h o s e .  T h e  to o l w a s  u s e d  to  a d d re s s  th e  r e s e a r c h  q u e s t io n s  

p ro p o s e d  in  C h a p te r  I. T h e  s tu d y  to o l is  f o u n d  in  A p p e n d ix  A .

D a ta  C o l le c t io n  M e th o d s /P ro c e d u re s

A n  a p p lic a t io n  to  th e  U n iv e r s i ty  o f  N o r th  D a k o ta  In s t i tu t io n a l R e v ie w  B o a rd  

( IR B )  w a s  s u b m it te d  fo r  a p p ro v a l  to  c o n d u c t  th e  s tu d y . A f te r  th e  a p p ro v a l w a s  r e c e iv e d ,  

s u rv e y s  w e re  m a i le d  to  a ll  C R N A ’s in  th e  s ta te  w h o  m e t th e  in c lu s io n  c r i te r ia .

T h e  p a c k e t  th a t  w a s  m a ile d  to  th e  p a r t ic ip a n ts  in c lu d e d  a  c o v e r  le t te r  e x p la in in g  

th e  p u rp o s e  o f  th e  s tu d y ,  h u m a n  r ig h ts  p ro te c tio n ,  c o n ta c t  in fo rm a tio n ,  a  p re p a id  

a d d re s s e d  e n v e lo p e  fo r  th e  r e tu rn  o f  th e  q u e s tio n n a ire ,  a n d  a  c o p y  o f  th e  q u e s t io n n a ir e .  

S u rv e y s  w e re  p r in te d  o n  w h i te  p a p e r  a n d  w e re  n u m e r ic a l ly  c o d e d  to  t r a c k  th e  r e s p o n d e r s  

a n d  n o n - r e s p o n d e r s . T h e  p ro je c te d  r e s p o n s e  r a te  f o r  th is  s tu d y  w a s  3 5 % , w h ic h  w a s  

c o n s id e r e d  to  b e  a n  a p p ro p r ia te  r e s p o n s e  ra te  fo r  s ta t is t ic a l  a n a ly s is . T h e  p ro je c te d  t im e  

fra m e  fo r  d a ta  c o l le c t io n  w a s  fo u r  w e e k s  f ro m  w h e n  th e  f i rs t  s u rv e y  w a s  se n t. A l th o u g h  

th e  r e s p o n s e  r a te  th r e s h o ld  w a s  m e t by  th e  e n d  o f  w e e k  tw o , a  p o s t - c a rd  r e m in d e r  w a s  

s e n t  to  e l ic i t  a s  m a n y  r e s p o n s e s  a s  p o s s ib le . U l t im a te ly ,  th e  d a ta  c o l le c t io n  p ro c e s s  to o k  

a p p ro x im a te ly  f iv e  w e e k s  to  c o m p le te  . I t  w a s  p ro p o s e d  th a t  th e  q u e s t io n n a ir e  w o u ld  ta k e  

a p p ro x im a te ly  2 5  m in u te s  to  c o m p le te .  T h e  r e s p o n s e  r a te  e x c e e d e d  th e  3 5 %  th r e s h o ld ,  

r e a c h in g  6 6 % .

In s tru m e n t  R e l ia b i l i ty  a n d  V a lid i ty

T h e  s u rv e y  in s t ru m e n t  d e v e lo p e d  b y  th e  r e s e a r c h e r  is  b a s e d  o n  a  to o l d e v e lo p e d  

b y  M a n d e r in o  a n d  B e rk e y  (1 9 9 4 )  t i t le d  “ T h e  V e rb a l  A b u s e  S c a le .” T h e  o r ig in a l 

in s t ru m e n t w a s  a  6 5 - i te m , s e lf - r e p o r t  q u e s t io n n a ir e  th a t  w a s  c o m p r is e d  o f  e ig h t s u b s c a le s
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(S P S S )  to  a n a ly z e  th e  d a ta .  T h e  d e s c r ip tiv e  s ta t is t ic s  u s e d  fo r  th e  f ir s t  th re e  r e s e a r c h  

q u e s tio n s  in c lu d e d  f r e q u e n c ie s .  T h e  C h i-S q u a re  te s t  f o r  in d e p e n d e n c e  a n d  c ro s s  

ta b u la t io n s  w e re  u s e d  fo r  th e  fo u r th  r e s e a r c h  q u e s t io n  to  d e te rm in e  i f  a n y  r e la t io n s h ip  

e x is te d  in  th e  c o l le c te d  d a ta  b e tw e e n  th e  d e m o g ra p h ic  v a r ia b le s  a n d  th e  le v e l  o f  

r e p o r tin g .

P ro te c t io n  o f  H u m a n  S u b je c ts

F u l l a p p ro v a l w a s  o b ta in e d  f ro m  th e  U n iv e rs i ty  o f  N o r th  D a k o ta  In s t i tu t io n a l  

R e v ie w  B o a rd  p r io r  to  th e  c o lle c t io n  o f  a n y  d a ta . A  le t te r  c o n ta in in g  in fo rm a tio n  a b o u t  

im p l ie d  c o n s e n t  a n d  h u m a n  r ig h ts  p ro te c tio n  o f  th e  p a r t ic ip a n ts  w a s  m a ile d  in  th e  

p a c k e ts . T h e  p a r t ic ip a n ts  w e re  in fo rm e d  th a t  th e i r  p a r t ic ip a t io n  in  th e  s tu d y  w a s  s t r ic t ly  

v o lu n ta ry  a n d  th a t  th e i r  id e n t i ty  w o u ld  r e m a in  a n o n y m o u s . T h e y  w e re  in s tru c te d  to  n o t 

w r ite  th e i r  n a m e  o r  s ig n  th e i r  n a m e  a n y w h e re  o n  th e  p a p e rw o rk  th a t  w a s  to  b e  s u b m itte d . 

A  c o d e b o o k  w a s  m a in ta in e d  to  p ro te c t  th e i r  id e n t ity . C o n ta c t  d a ta  fo r  th e  r e s e a rc h e r  a n d  

c o m m it te e  c h a ir  w a s  p ro v id e d  fo r  th e  p a r t ic ip a n ts  s h o u ld  th e y  h a v e  h a d  a n y  q u e s t io n s .  

M a te r ia ls  a n d  d a ta  w i ll  b e  k e p t in  a  d o u b le  lo c k  s y s te m  fo r  a  p e r io d  o f  3 y e a r s  a n d  th e n  

d e s t ro y e d  b y  s h r e d d in g .  T h e s e  m a te r ia ls  w e re  o n ly  b e  v ie w e d  b y  th e  r e s e a r c h e r ,  m a jo r  

a d v is o r ,  a n d  s ta tis t ic ia n .
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D a ta  C o l le c t io n  P ro c e d u re s

T h e  p o p u la t io n  u s e d  fo r  th is  s tu d y  w a s  C R N A ’s w h o  a re  l ic e n s e d ,  r e s id in g ,  a n d  

w o rk in g  in  N o r th  D a k o ta . A  lis t o f  C R N A ’s fo r  th e  s ta te  o f  w a s  o b ta in e d  f ro m  th e  N o r th  

D a k o ta  A s s o c ia t io n  o f  N u r s e  A n e s th e t is ts  (N D A N A ), a n d  a  c o v e r  le tte r , q u e s tio n n a ir e , 

a n d  s e l f  a d d re s s e d  s ta m p e d  e n v e lo p e  w e re  s e n t  to  e a c h  n a m e  o n  th e  lis t.

T h e  in it ia l  m a i l in g  y ie ld e d  113 re s p o n s e s .  A p p ro x im a te ly  tw o  w e e k s  a f te r  th e  

in it ia l  m a i l in g ,  a  f o l lo w -u p  p o s tc a rd  w a s  m a ile d  to  th o s e  w h o  h a d  n o t  r e s p o n d e d  to  th e  

s u rv e y .  T h is  y ie ld e d  fo u r  a d d it io n a l  s u rv e y s . O u t o f  178 q u e s t io n n a ire s  m a ile d  to  

C R N A ’s, 117  w e re  r e tu rn e d  w h ic h  is  a  r e s p o n s e  r a te  o f  6 6 % . T w o  s u rv e y s  w e re  

in c o m p le te ,  a n d  th u s  w e re  n o t  u s e d  in  th e  s tu d y . T o ta l  t im e  s p e n t  s e c u r in g  th e  sa m p le  

w a s  a p p ro x im a te ly  f iv e  w e e k s .

R e s u l ts

Demographic Data

T h e  d e m o g ra p h ic  d a ta  w e re  o b ta in e d  in  q u e s t io n s  o n e  th ro u g h  fo u r  o n  th e  s u rv e y  

in s t ru m e n t a n d  a re  r e p re s e n te d  in  T a b le s  2  th ro u g h  5. T h e  f ir s t  q u e s t io n  a sk e d  

p a r t ic ip a n ts  to  in d ic a te  th e  n u m b e r  o f  y e a r s  th e y  h a v e  w o rk e d  a s  a  C R N A . T a b le  2  s h o w s  

th e  “ le s s  th a n  2 y e a r s ”  r a n g e  h a d  10 r e s p o n d e n ts  ( 9 % ) , “ 2 to  5 y e a r ” r a n g e  h a d  2 0  

r e s p o n d e n ts  ( 1 7 % ) ,  “ 6  to  10 y e a r”  r a n g e  h a d  11 r e s p o n d e n ts  ( 1 0 % ) ,  “ 11 to  15”  y e a r  ra n g e  

h a d  2 8  r e s p o n d e n ts  ( 2 4 % ) , “ 16 to  2 0  y e a r”  r a n g e  h a d  e ig h t r e s p o n d e n ts  (7 % ). T h e  

m a jo r ity  o f  r e s p o n d e n ts  h a d  m o re  th a n  21 y e a rs  o f  e x p e r ie n c e ,  3 8  (3 3 % ).  (S e e  T a b le  2 ).

P a r t ic ip a n ts  w e re  a sk e d  in  q u e s t io n  tw o  to  in d ic a te  th e i r  j o b  s ta tu s . T a b le  3 s h o w s  

th e  m a jo r ity  o f  r e s p o n d e n ts  w e re  e m p lo y e d  o n  a  fu ll  t im e  b a s is ,  105 (9 1 % ) , w i th  th e  

r e m a in in g  10 (9 % ) , e m p lo y e d  o n  a  p a r t - t im e  b a s is .
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T a b le  5. G e n d e r

F re q u e n cy P e rce n t

V a lid

P e rc e n t

C um u la tiv e

P e rce n t

V a lid F em a le 58 50 .4 53 .2 53 .2

M a le 51 4 4 .3 4 6 .8 100 .0

T o ta l 109 94 .8 100 .0

M iss in g S ys tem 6 5 .2

T o ta l 115 100 .0

Research Question 1

T h e  f i rs t  r e s e a r c h  q u e s t io n  a sk e d : W h a t  is  th e  p r e v a le n c e  o f  v e rb a l a b u s e  

e n c o u n te r e d  b y  C R N A ’s?  P a r tic ip a n ts  w e re  a s k e d  i f  in  th e  p a s t s ix  m o n th s  th e y  h a d  

e x p e r ie n c e d  a n y  fo rm  o f  v e rb a l  a b u se  (q u e s tio n s  5 th o u g h  12). O f  115 r e s p o n d e n ts ,  o n ly  

2 8  (2 4 % )  in d ic a te d  t h a t  th e y  h a d  n o t  e x p e r ie n c e d  a n y  fo rm  o f  v e rb a l  a b u s e  in  th e  p a s t  s ix  

m o n th s . T h e  o th e r  8 7  r e s p o n d e n ts  ( 7 6 % ) r e p o r te d  a t le a s t  o n e  e p is o d e  o f  v e rb a l  a b u s e  in  

th e  p a s t s ix  m o n th s . T a b le  6  s h o w s  th e  e ig h t s e p a ra te  c a te g o r ie s  o f  v e rb a l a b u s e  th a t w e re  

id e n t i f ie d  fo r  in v e s t ig a t io n  in  th is  s tu d y  a n d  th e  f r e q u e n c y  a n d  p e rc e n ta g e  o f  th e s e  

c a te g o r ie s  o f  v e rb a l a b u se .

In  th e  p a s t s ix  m o n th s , 5 6  r e s p o n d e n ts  ( 4 9 % )  in d ic a te d  th a t  th e y  e x p e r ie n c e d  a  

p e rs o n  y e l l in g  a t  th e m  o r  r a is in g  h is /h e r  v o ic e  in  a n  a n g ry  f a s h io n ,  w i th  th e  m o s t  f r e q u e n t  

n u m b e r  o f  e p is o d e s  r a n g in g  f ro m  1-5 tim e s .  T w e n ty - tw o  (1 9 % )  r e p o r te d  th a t  a  p e rs o n  

s w o re  o r  d ir e c te d  o b s c e n e  c o m m e n ts  a t  th e m ;  h o w e v e r , 93  (8 1 % )  r e p o r te d  th a t th e y  h a d  

n o t  e n c o u n te r e d  th is  ty p e  o f  a b u s e .  F o r ty - tw o  (3 7 % )  r e p o r te d  th e y  h a d  e n c o u n te r e d  

in s u l t in g  c o m m e n ts  w i th  th e  m o s t f r e q u e n t  n u m b e r  o f  e p is o d e s  r a n g in g  f ro m  1-5 t im e s .

A  m a jo r ity  o f  th e  r e s p o n d e n ts ,  113 (9 8 % ) , in d ic a te d  th a t  th e y  w e re  n o t  v ic t im s  o f  d i re c t  

th r e a ts  o f  h a rm . E ig h te e n  (1 6 % )  o f  r e s p o n d e n ts  r e p o r te d  th a t  s o m e o n e  m a d e  a n  in d ir e c t
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a n  a n g ry  f a s h io n ;  a n d  4 )  a  p e r s o n  m a k e s  a  h u m il ia t in g  o r  a b u s iv e  c o m m e n t  d is g u is e d  a s  a  

jo k e .

T h e re  w a s  s p a c e  p ro v id e d  fo r  r e s p o n d e n ts  to  l is t  a n y  o th e r  f o rm s  o f  v e rb a l  a b u s e  

th e y  h a d  e x p e r ie n c e d .  O n e  r e s p o n d e n t  in d ic a te d  th a t  h e /s h e  h a d  r e c e iv e d  v e rb a l  a b u s e  

f ro m  d e g ra d in g  e m a ils ,  a lth o u g h  a  f r e q u e n c y  w a s  n o t  in d ic a te d .  A n o th e r  r e s p o n d e n t  

w ro te ,  “ m a k e s  f a ls e  s ta te m e n ts  a b o u t  m y  a n e s th e s ia  in  f ro n t  o f  n o n - a n e s th e s ia  p e o p le ,” 

a l th o u g h  n o  p e rp e tr a to r  o r  f r e q u e n c y  w a s  in d ic a te d .

Research Question 2

T h e  s e c o n d  r e s e a r c h  q u e s t io n  a sk e d : W h a t  a re  th e  s o u rc e s  o f  v e rb a l a b u s e  

e n c o u n te r e d  b y  C R N A ’s?  I f  th e  r e s p o n d e n t  h a d  a n s w e re d  “ n e v e r”  to  a ll q u e s t io n s  in  p a r t  

II o f  th e  s u rv e y ,  th e n  th e y  d id  n o t p ro c e e d  to  p a r t  III , w h ic h  in c lu d e s  q u e s t io n s  14 a n d  15. 

T h is  a p p l ie d  to  2 8  o f  th e  115 r e s p o n d e n ts  ( 2 4 % ) , w h ic h  le f t  8 7  r e s p o n d e n ts  ( 7 6 % ) to  

p ro v id e  d a ta  f o r  q u e s t io n s  14 a n d  15. Q u e s tio n  14 a s k e d  th e  r e s p o n d e n t  to  id e n t i fy  a ll th e  

p e rp e tr a to r s  o f  v e rb a l  a b u se  th a t  th e y  h a v e  e x p e r ie n c e d  in  th e  p a s t  6  m o n th s . Q u e s tio n  15 

a s k e d  th e  r e s p o n d e n t  to  th e n  id e n t i fy  th e  m o s t  c o m m o n  s o u rc e  o f  th e s e  g ro u p s .  T h e  

p e rp e tr a to r s  w e re  c a te g o r iz e d  a s  p a tie n t,  p a t i e n t ’s fa m ily ,  im m e d ia te  s u p e rv is o r ,  p e e r , 

p h y s ic ia n , in  u n i t  s u b o rd in a te , o u t  o f  u n i t  s u b o rd in a te , o r  o th e r  s t a f f  m e m b e r .  E ig h t  

r e s p o n d e n ts  f i l le d  in  a n s w e r s  u n d e r  th e  c a te g o ry  fo r  o th e r  s t a f f  m e m b e r ,  a n d  th e  

r e s e a r c h e r  w a s  a b le  to  p la c e  th e m  u n d e r  th e  c a te g o r ie s  l is te d  a b o v e .

T h e  r e s u lts  a re  o u t lin e d  in  T a b le  7 a n d  s h o w  th a t  C R N A ’s e n c o u n te r  v e rb a l a b u s e  

f ro m  e v e ry  c a te g o ry . R e s p o n d e n ts  r e p o r te d  th e  le a s t  f r e q u e n t s o u rc e s  o f  v e rb a l a b u s e  a re  

th e  p a t i e n t ’s f a m ily  (5 % )  a n d  th e  C R N A ’s im m e d ia te  s u p e rv is o r  (8 % ).  S e v e n ty  

r e s p o n d e n ts  ( 6 1 % )  in d ic a te d  th e  p e rp e tr a to r  w a s  th e  p h y s ic ia n .  T w e n ty - fo u r  r e s p o n d e n ts
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T a b le  8. M o s t C o m m o n  S o u rc e  o f  V e rb a l  A b u s e  o f  C R N A ’s

P e rp e tr a to r F re q u e n c y P e rc e n t

P a t ie n t 4 4 .6

Im m e d ia te  S u p e rv is o r 2 2 .3

P e e r 7 8

P h y s ic ia n 6 7 7 7

In  U n i t  S u b o rd in a te 3 3 .5

O u t o f  U n it  S u b o rd in a te 4 4 .6

T h is  r e s e a r c h  q u e s t io n  is  o p e ra t io n a l iz e d  in  q u e s t io n s  16 to  19 in  th e  q u e s t io n n a ir e .  

R e s p o n d e n ts  w e re  a s k e d  to  in d ic a te  h o w  m a n y  t im e s  th e y  o f f ic ia l ly  r e p o r te d  a n  e p is o d e  

o f  v e rb a l a b u s e .  T h e y  w e re  th e n  a s k e d  i f  th e y  d id  n o t  o f f ic ia l ly  r e p o r t  th e  in c id e n t ,  d id  

th e y  ta lk  w i th  s o m e o n e ,  a n d  i f  so , w i th  w h o m  d id  th e y  ta lk  to . T h e re  w a s  s o m e  a m b ig u i ty  

to  q u e s t io n s  18 a n d  19, a n d  s o m e  r e s p o n d e n ts  f i lle d  in  th e i r  o w n  a n s w e r s .

T h e  s u rv e y s  y ie ld e d  8 7  v a lid  r e s p o n s e s  fo r  th e  n u m b e r  o f  t im e s  a  r e s p o n d e n t  

o f f ic ia l ly  r e p o r te d  a n  e p is o d e  o f  v e rb a l a b u se . T h e s e  r e s u l ts  a re  a n a ly z e d  in  T a b le  9 . T h e  

r e s u l ts  in d ic a te d  th a t  63  r e s p o n d e n ts  ( 7 2 % )  h a d  n e v e r  r e p o r te d  a n  e p is o d e  o f  v e rb a l  

a b u s e .  T w e n ty -o n e  r e s p o n d e n ts  ( 1 8 % ) in d ic a te d  th a t  th e y  h a d  r e p o r te d  b e tw e e n  1-5 t im e s  

d u r in g  th e  p a s t  s ix  m o n th s . O n e  p a r t ic ip a n t  (1 % ) in d ic a te d  th a t  th e y  h a d  r e p o r te d  b e tw e e n  

6 -1 0  t im e s .  O n e  p a r t ic ip a n t  (1 % )  in d ic a te d  th a t th e y  h a d  r e p o r te d  b e tw e e n  1 1 -2 0  e p is o d e s  

o f  v e rb a l  a b u se . O n e  p a r t ic ip a n t  in d ic a te d  th a t  th e y  h a d  r e p o r te d  m o re  th a n  2 0  e p is o d e s  

o f  v e rb a l  a b u s e  in  th e  p a s t s ix  m o n th s .

T h e  q u e s t io n n a ir e s  y ie ld e d  87  v a l id  r e s p o n s e s  fo r  th e  n u m b e r  o f  t im e s  a 

r e s p o n d e n t  d e c id e d  n o t  to  o f f ic ia l ly  r e p o r t  a n  e p is o d e  o f  v e rb a l  a b u s e . T h e s e  r e s u lts  a re
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T a b le  10. N u m b e r  o f  T im e s  C R N A  D e c id e d  N o t  to  O f f ic ia lly  R e p o r t E p is o d e  o f  V e rb a l  

A b u s e

F requency Pe rcen t

Va lid

P e rcen t

C um u la tive

Pe rcen t

Va lid  N eve r 39 33 .9 44 .8 44 .8

1 to  5 t im es 41 35 .7 47.1 92 .0

6 to  10 tim es 1 .9 1.1 93.1

11 to  20  tim es 3 2 .6 3.4 96 .6

M ore  th a n  20  tim es 3 2 .6 3.4 100.0

To ta l 87 75 .7 100.0

M iss ing  S ys tem 28 24 .3

To ta l 115 100.0

s u p e rv is o r  a b o u t th e  in c id e n t . O n e  r e s p o n d e n t  r e p o r te d  h e  h a d  s p o k e n  w ith  h is  w ife . 

A n o th e r  r e s p o n d e n t  r e p o r te d  th a t  h e  h a d  s p o k e n  w i th  a n o th e r  s u p e rv iso r .

T a b le  11. T a lk e d  w i th  O th e r  E m p lo y e e

F requency Percen t

Va lid

P e rcen t

C um u la tive

P e rcen t

Va lid P ee r 17 14.8 47 .2 47 .2

S upe rv iso r 14 12.2 38 .9 86.1

Both 5 4 .3 13 .9 100.0

To ta l 36 31 .3 100.0

M iss ing S ys tem 79 68 .7

To ta l 115 100.0

Research Question 4

R e se a rc h  q u e s t io n  4  a s k e d : T o  w h a t  e x te n t d o  s e le c te d  d e m o g ra p h ic s  a f f e c t  th e  

r e p o r t in g  o f  v e rb a l a b u s e ?  T h e  d e m o g ra p h ic s  th a t  w e re  a n a ly z e d  fo r  th is  r e s e a rc h  

q u e s t io n  w e re  y e a r s  w o rk e d  a s  a  C R N A , a g e , a n d  g e n d e r . In  th e  p a s t  s ix  m o n th s , 87  

r e s p o n d e n ts  ( 7 6 % )  in d ic a te d  th e y  h a d  e x p e r ie n c e d  s o m e  fo rm  o f  v e rb a l a b u s e  in  th e  

w o rk p la c e  w h e re a s  2 8  r e s p o n d e n ts  ( 2 4 % ) in d ic a te d  n o  in c id e n ts  o f  v e rb a l a b u s e . C h i-  

sq u a re  te s ts  w e re  p e r fo rm e d  o n  th e  d e m o g ra p h ic  v a r ia b le s  o f  y e a r s  w o rk e d  a s  a  C R N A ,
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C H A P T E R  IV

D IS C U S S IO N

In tro d u c tio n

T h e  p u rp o s e  o f  th is  c h a p te r  is  to  s u m m a r iz e  th e  f in d in g s  o f  th e  r e s e a r c h  d a ta  b y  

r e v ie w in g  th e  p u rp o s e  o f  th e  s tu d y  an d  a n a ly z in g  th e  l ite ra tu r e  r e v ie w  a n d  th e n  a p p ly in g  

th is  in fo rm a tio n  to  th e  d a ta  se t  th a t  w a s  g a th e r e d  in  th e  s tu d y . T h is  c h a p te r  w ill  c o n c lu d e  

w i th  im p l ic a t io n s  fo r  p r a c tic e ,  m a n a g e m e n t , e d u c a t io n ,  a n d  r e c o m m e n d a t io n s  fo r  f u tu re  

r e s e a r c h .

F in d in g s

Research Question 1

W h a t  is  th e  p r e v a le n c e  o f  v e rb a l  a b u s e  e n c o u n te r e d  b y  C R N A ’s?  T h is  s tu d y  

fo u n d  th a t  o f  115 C R N A ’s r e s p o n s e s ,  8 7  (7 6 % )  r e p o r te d  b e in g  e x p o s e d  to  s o m e  fo rm  o f  

v e rb a l a b u s e  in  th e  p a s t s ix  m o n th s  o f  th e ir  p ra c tic e .  T h e  f in d in g s  o f  th e  p r e s e n t  s tu d y  

c o m p a re  c lo s e ly  w i th  th o s e  o f  C o o k , G re e n , a n d  T o p p  (2 0 0 1 ) , C o x  (1 9 8 7 ) ,  M a n d e r in o  

a n d  B e rk e y  (1 9 9 7 ) , a n d  S o f ie ld  a n d  S a lm o n d  (2 0 0 3 ) , w h ic h  r e p o r te d  f r e q u e n c ie s  b e tw e e n  

8 2 %  a n d  9 6 %  o f  n u rs e s  e x p e r ie n c e  v e rb a l a b u se .

I t w o u ld  a p p e a r  th a t  th e  p r e v a le n c e  o f  v e rb a l a b u s e  is  h ig h  r e g a rd le s s  o f  th e  

p o p u la t io n  s tu d ie d  o r  s p e c ia l iz a t io n .  A l th o u g h  th is  s tu d y  d id  s h o w  a  s l ig h tly  lo w e r  

p re v a le n c e ,  th e  n u m b e r s  a re  c o n s is te n t  w ith  p r e v io u s  s tu d ie s . T h e  c o n fo u n d in g  q u e s t io n  

is  w h y  v e rb a l a b u s e  c o n tin u e s  to  b e  p e rv a s iv e  w i th in  h e a l th c a r e .  O n e  e x p la n a t io n  c o u ld  

b e  th a t  th e  h e a l th c a re  e n v iro n m e n t  w h ic h  is  in  a  c o n s ta n t  s ta te  o f  c h a n g e  a n d  e v o lu t io n .
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so u rc e  o f  v e rb a l  a b u se  (C o o k , G re e n , &  T o p p , 2 0 0 1 ;  C o x , 1 9 8 7 ; E s p in  &  L in g a rd ,  2 0 0 1 ;  

S o f ie ld  &  S a lm o n d , 2 0 0 3 ) .

T h e  l ite ra tu re  s u g g e s ts  th a t  th e r e  is  a n  in c re a s in g  t r e n d  o f  n u r s e s  b e in g  id e n ti f ie d  

a s  c o m m o n  p e rp e tr a to r s  o f  v e rb a l a b u s e  (B ra u n  e t  a h ,  1 9 9 1 ; C o x , 1 9 8 7 ; R o s e n s te in  &  

O ’D a n ie l , 2 0 0 5 ;  R o w e  &  S h e r lo c k ,  2 0 0 5 ;  S o f ie ld  &  S a lm o n d , 2 0 0 3 ) . In  th is  s tu d y , p e e r s  

w e re  id e n t i f ie d  a s  a  c o m m o n  p e rp e tr a to r  o f  v e rb a l  a b u s e  b y  2 4  r e s p o n d e n ts  (2 8 % ). 

Research Question 3

H o w  f re q u e n t ly  is  v e rb a l  a b u s e  r e p o r te d  b y  n u r s e  a n e s th e t is ts ?  I f  n o t  f o rm a l ly  

r e p o r te d , w h a t  o th e r  r e p o r t in g  m e th o d s  a re  u t i l iz e d ?  R e s p o n d e n ts  w e re  a s k e d  to  in d ic a te  

h o w  m a n y  t im e s  th e y  o f f ic ia l ly  r e p o r te d  a n  e p is o d e  o f  v e rb a l a b u s e . T h e n  th e y  w e re  

a sk e d  i f  th e y  d i d n ’t o f f ic ia l ly  r e p o r t  th e  in c id e n t , d id  th e y  ta lk  w i th  s o m e o n e  a b o u t  th e  

in c id e n t,  a n d  i f  so , w i th  w h o m  d id  th e y  ta lk  to . In  th is  s tu d y ,  7 2 %  o f  th e  r e s p o n d e n ts  

in d ic a te d  th e y  h a d  e x p e r ie n c e d  a n  e p is o d e  o f  v e rb a l  a b u s e  in  th e  p a s t s ix  m o n th s , b u t  d id  

n o t  o f f ic ia l ly  r e p o r t  a n y  e p is o d e s . T w e n ty - fo u r  p e r c e n t  o f  th e  r e s p o n d e n ts  s a id  th e y  h a d  

r e p o r te d  a n  in c id e n t  b e tw e e n  o n e  to  f iv e  t im e s  in  th e  p a s t  s ix  m o n th s .

T h e s e  f in d in g s  c lo s e ly  c o m p a re  w i th  o th e r  r e s e a r c h  f in d in g s  w ith  r e g a rd  to  

u n d e rr e p o r tin g  v e rb a l a b u se  (D u n c a n  e t  a l., 2 0 0 1 ;  P e j ic , 2 0 0 5 ;  R o s e n s te in ,  2 0 0 2 ;  S o f ie ld  

&  S a lm o n d , 2 0 0 3 ) .  T h e  l ite ra tu re  s u g g e s ts  se v e ra l r e a so n s  fo r  th e  la c k  o f  r e p o r tin g . 

R o s e n s te in  (2 0 0 2 )  r e p o r te d  th e  m o s t c o m m o n  b a rr ie r s  b e in g  f e a r  o f  r e t r ib u t io n ,  la c k  o f  

c o n f id e n tia li ty ,  la c k  o r  a d m in is t ra t iv e  su p p o r t , a n d  p h y s ic ia n  la c k  o f  a w a re n e s s  o r  

u n w il l in g n e s s  to  c h a n g e .

O p p re s s e d  b e h a v io r  h a s  a ls o  b e e n  s u g g e s te d  a s  a  c u lp r it .  A  n u r se  w i ll  b la m e  

h im s e l f  o r  h e r s e l f  in s te a d  o f  p la c in g  th e  b la m e  o n  th e  a b u s e r . T h is  m a y  le a d  th e  n u r s e  to
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O th e r  p o s s ib le  n e g a t iv e  o u tc o m e s  m a y  in c lu d e  j o b  d is s a t is f a c t io n ,  d im in is h e d  m o ra le , 

a n d  p o s s ib le  p s y c h o lo g ic a l  e ffe c ts .

L im ita tio n s

W h ile  th is  s tu d y  d id  r e p ro d u c e  m a n y  o f  th e  r e s u lts  p r e v io u s ly  in v e s tig a te d  in  

o th e r  s tu d ie s , it  is  im p o r ta n t  to  ta k e  in to  c o n s id e r a t io n  th e  s t u d y ’s l im i ta tio n s . T h e  to o l 

th a t  w a s  u s e d  m a y  l im i t  th is  s tu d y .  C e r ta in  a re a s  o f  th e  to o l  a p p e a r  to  b e  l im i tin g  fo r  th e  

p a r t ic ip a n ts  a n d  th e  r e s e a rc h e r .  F a c to r s  s u c h  a s  le n g th  a n d  w o rd in g  o f  c e r ta in  q u e s t io n s  

m a y  h a v e  im p a c te d  th e  r e s p o n d e n t’s d e c is io n  to  p a r t ic ip a te  o r  f u l ly  c o m p le te  th e  

q u e s tio n n a ir e .  R e a r r a n g e m e n t  o f  th e  to o l  a n d  d e le t in g  e x tr a n e o u s  q u e s tio n s  m a y  h a v e  

in c r e a s e d  th e  q u a n ti ty  a n d  c o m p le te n e s s  o f  th e  q u e s tio n n a ir e .

T h e  s a m p le  s iz e  w a s  r e la t iv e ly  s m a ll  a n d  w a s  ta k e n  f ro m  a  r e g io n  in  th e  

M id w e s te rn  U n ite d  S ta te s . T h is  c o u ld  l im i t th e  s t r e n g th  o f  th e  r e p re s e n ta t iv e n e s s  o f  

f in d in g s  in  th is  s tu d y  b e c a u s e  a ll r e s p o n d e n ts  w e re  f ro m  o n e  s e le c te d  s ta te . F in d in g s  

c a n n o t  b e  g e n e ra l iz e d  to  o th e r  s ta te s  o r  g e o g ra p h ic  a re a s .

Im p l ic a tio n s

T h is  s tu d y  r e a f f i rm s  th a t  n o t  o n ly  is  v e rb a l  a b u s e  s ti ll  a  p ro b le m , b u t  it  m a in ta in s  

a  p r e s e n c e  a t  m a n y  d i f f e r e n t  le v e ls  o f  n u r s in g .  T h e  p h y s ic ia n  c o n tin u e s  to  b e  id e n t i f ie d  a s  

th e  m a in  p e rp e tr a to r  o f  v e rb a l  a b u se  d i r e c te d  a t  n u r s e s  a t a ll  le v e ls . S p e c if ic  e d u c a t io n  

ta rg e te d  a t  C R N A ’s n e e d s  to  b e  d e v e lo p e d  a n d  im p le m e n te d  to  g u a rd  a g a in s t  v e rb a l  

a b u s e .  H e a l th c a r e  o rg a n iz a t io n s  m u s t  in s t i tu te  a n d  e n fo rc e  s t r ic t  p o l ic ie s  a d d re s s in g  a ll 

f o rm s  o f  a b u s e .  F u r th e r ,  th e y  m u s t  e n su re  th a t  th e r e  is  n o  r e t r ib u t io n  fo r  r e p o r t in g  c a s e s  

o f  v e rb a l  a b u se . A  m a n d a to ry  c o u n s e lin g  p ro g ra m  s h o u ld  b e  u t i l iz e d  fo r  a ll  in d iv id u a ls  

th a t  c h o o s e  to  e n g a g e  in  th e  a b u se  o f  o th e r s ,  v e rb a l  o r  o th e rw is e .
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m o s t  f re q u e n t ly  id e n t i f ie d  p e rp e tr a to r ,  th e  p h y s ic ia n  a n d  th e i r  r e s p e c t iv e  s p e c ia l ty , w o u ld  

a ls o  b e  in te r e s tin g  to  in v e s tig a te .

Nursing Education and Practice

V e rb a l a b u s e  w i th in  th e  w o rk p la c e  s h o u ld  n o t  b e  to le r a te d . Y e t, th is  s tu d y  o n ly  

a d d s  c re d e n c e  to  th e  l ite ra tu re  th a t  th is  ty p e  o f  a b u s e  c o n tin u e s  to  p o l lu te  th e  n u r s in g  

p ro fe s s io n .  A c t io n  m u s t  b e  ta k e n  to  m it ig a te  th e  d e t r im e n ta l  a n d  h a rm fu l  c y c le  o f  v e rb a l  

a b u s e .  E d u c a t io n a l  p ro g ra m s  fo r  s t a f f  s h o u ld  b e  d i r e c te d  a t f a s te r  r e c o g n i tio n ,  a n o n y m o u s  

r e p o r t in g ,  a n d  c o n f l ic t  r e s o lu tio n .  T h is  w i ll  e q u ip  th e  e m p lo y e e  w i th  th e  s k i lls  n e c e s s a ry  

to  d e a l w i th  e p is o d e s  o f  v e rb a l a b u se  p o s i t iv e ly . T o p ic s  o f  v e rb a l  a b u s e  r e c o g n i tio n ,  

c o n f l ic t  r e s o lu tio n ,  e f f e c t iv e  c o m m u n ic a tio n ,  s t re s s  m a n a g e m e n t ,  a n d  a n g e r  m a n a g e m e n t  

n e e d s  to  b e  in c o rp o ra te d  in to  u n d e rg ra d u a te  n u r s in g  e d u c a t io n  a s  w e ll  a s  h o s p i ta l  

o r ie n ta t io n  fo r  n e w  e m p lo y e e s .

O rg a n iz a t io n s  s h o u ld  h a v e  p o l ic ie s  a n d  p ro c e d u re s  in  e f f e c t  m a n d a t in g  “ z e ro -  

to le r a n c e ”  w i th  g u id e l in e s  p r e v e n tin g  a b u se . E n fo rc e m e n t  o f  p o l ic ie s  m u s t  b e  m a n d a to ry  

a n d  c o v e r  a ll d isc ip lin e s . T h e y  s h o u ld  a ls o  h a v e  a  t r a c k in g  m e c h a n is m  in  p la c e  to  t r a c k  

a n d  t r e n d  e p is o d e s  o f  v e rb a l a b u s e . T h is  to o l c o u ld  b e  u s e d  to  id e n t i fy  in d iv id u a ls  o r  

d e p a r tm e n ts  th a t  h a v e  a n  in c r e a s e d  p r e v a le n c e  o f  v e rb a l a b u s e . M a n a g e rs  m u s t  b e  a b le  to  

d e a l w i th  e p is o d e s  o f  v e rb a l  a b u se  a t  th e  t im e  th a t i t  o c c u r s . In  a d d i tio n ,  E m p lo y e e  

A s s is ta n c e  P ro g ra m s  s h o u ld  b e  a v a i la b le  to  v ic t im s  o f  v e rb a l a b u s e  so  th a t  p o te n t ia l  

n e g a t iv e  o u tc o m e s  o r  e f f e c ts  c a n  b e  m in im iz e d .

C o n c lu s io n

T h is  s tu d y  w a s  c o n d u c te d  to  id e n t ify  th e  p r e v a le n c e ,  f re q u e n c y ,  s o u rc e s ,  a n d  

r e p o r t in g  le v e l  o f  v e rb a l  a b u s e  w i th  r e s p e c t  to  C R N A ’s. T h is  s tu d y  in d ic a te s  th a t  v e rb a l
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N e v e r 1-5

t im e s

6 -1 0

t im e s

1 1 -2 0

t im e s

m o re  th a n  

2 0  t im e s

11. A  p e rs o n  m a k e s  a  h u m il ia t in g  o r  a b u s iv e □ □ □ □ □

c o m m e n t  d is g u is e d  a s  a  jo k e .

12. A  p e rs o n  i g n o re s  y o u , c o n tro ls  th e □ □ □ □ □

c o n v e rs a tio n ,  o r  r e fu s e s  to  c o m m e n t.

13. P le a s e  l is t  a n  y  o th e r  f o rm  o f  v e rb a l □ □ □ □ □

a b u s e  y o u  h a v e  e x p e rie n c e d :

□ □ □ □ □

□ □ □ □ □

□ □ □ □ □

If you answered NEVER to all questions in PART II, your survey is now complete. Please place it in 

the supplied envelope and return it to the researcher. Thank you for your time.

Part III
Based on your last 6 months of practice, please identify all the perpetrators of verbal abuse you have 

experienced by placing an X in the box. PLEASE CHECK ALL THAT APPLY.

14. □ P a tie n t

□ P a t ie n t ’s F a m ily

□ Im m e d ia te  S u p e rv is o r

□ P e e r  (e .g . o th e r  C R N A )

□ P h y s ic ia n

□ In  U n it  S u b o rd in a te

□ O u t  o f  U n i t  S u b o rd in a te

□ O th e r  P L E A S E  S P E C IF Y

Of these groups, please identify the most common source of verbal abuse. ONLY CHECK ONE.

15. □ P a t ie n t

□ P a t ie n t ’s F a m ily

□ Im m e d ia te  S u p e rv is o r

□ P e e r  (e .g . o th e r  C R N A )

□ P h y s ic ia n

□ In  U n it  S u b o rd in a te

□ O u t  o f  U n i t S u b o rd in a te

□ O th e r  P L E A S E  S P E C IF Y

Part IV
Please answer the following questions by placing an X in the most appropriate box. Base your 

answers on your last 6 months of practice.

N e v e r 1-5

t im e s

6 -1 0

t im e s

1 1 -2 0

t im e s

m o re  th a n  

2 0  t im e s

16. T h e  n u  m b e r  o f  t im e s  y o u  h a v e  o f f ic ia l ly  

r e p o r te d  a n  e p is o d e  o f  v e rb a l  a b u s e .

□ □ □ □ □

17. T h e  n u  m b e r  o f  t im e s  y o u  h a v e  d e c id e d  

n o t  to  o f f ic ia l ly  r e p o r t  a n  in c id e n t  o f  

v e rb a l a b u se .

□ □ □ □ □
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4 3 . F e e lin  g  u n su p p o r te d . □ □ □ □ □

4 4 .  F e a r  o f  r e t r ib u t io n /b la  m e . □ □ □ □ □

4 5 .  D e c re a s e d  j o  b  s a t is fa c t io n . □ □ □ □ □

4 6 .  N e g a ti  v e  e ff e c ts  o n  jo b □ □ □ □ □

p e rfo rm a n c e .

4 7 .  P le a s e  lis t  an  y  o th e r  p e rs o n a l  o r  

p ro fe s s io n a l  e ff e c ts  o f  v e rb a l a b u se :

□ □ □ □ □

□ □ □ □ □

□ □ □ □ □

I f  y o u  w o u ld  l ik e  to  r e c e iv e  a  s u m m a ry  o f  th is  r e s e a r c h , p le a s e  c o n ta c t  th e  r e s e a r c h e r  b y  p h o n e  a t  

( 2 1 8 )  7 7 9 -0 2 4 2  o r  b y  e m a i l a t k e v in b u e t tn e r@ m a il .u n d .n o d a k .e d u . T h a n k  y o u  fo r  p a r t ic ip a t in g  in th e  

p ro je c t.
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