
   

   

   

  

  

  

 

  

  

  

  

  

  

  

  

  

  

  

.  

  

  

  

  

  

 

.  

  

2013  



  
  

  

  

  

  

  

  
  

  

  

  

  

  

  

  

11/11/2013.  

  

  

                                                             

  

1- . ./......................         

2-  .  /

 

......................         

3- . .

 

/...................... 

4-  ./...................... 



  
     

 ......

 ....

  

.........

 

 .

    

.  

  

....  

  

  

 ...  

  

  

 .... .......  

  

  

  

  

...  

  

 

  

 /  

  

  

  

                                                                                   

  

  



   
  

  

.  

  

.   

  

  

.  

  

.  

  

  

.  

  

.  

  

  

                                                                                   

                                                                    

  



  
  

  

  

//:  

  

  

 

.   

Declaration  

The work provided in this thesis, unless otherwise referenced is the 

researchers own work, and has not been submitted elsewhere for any 

other degree or qualification.    

Student's Name                                                        : 

 

Signature:                                                                       :  

  

Date:                                                                                  : 

 

  

  



  
  

  

    

    

    

    

    

    

    

    

    

    

 :  1  

  2  

  5  

  6  

  7  

  7  

  7  

 :  9  

 :  10  

 :  50  

  68  

 :  71  

  72  

  72  

  73  

  74  

  74  



  
    

  76  

  7  

  77  

 :  79  

 :  92  

 :  93  

 :  97  

 :  98  

  99  

 :  99  

 :  106  

  109  

  B 

      

  

  

  

  

  

  

  



  
  

  

      
1    34  

2    72  

3    73  

4  

.  

76  

5  

.  

81  

6  

 

82  

7  

. 

83  

8  

. 

84  

9  

. 

85  

10  (MANOVA)

.  

86  

11  (Sidak Test)

.  

86  

12  )(

 .  

87  

13  )(

.  

  

88  



  
      

14  

.  

89  

15  

.  

89  

16  

.  

90  

17  

.  

91  

                  

  

  

  

  

  

  

  



  
  

  

    

  87  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



  
  

  

      
1    109  

2    116  

3    117  

4    123  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



  
  

  

  

  

  

.  
  

  
  

  

)615(

 

)183(

 

)42(

:

   

SPSS.   

  

) 81.24(%

   

)82.60(%)79.74(%

)81.73(%)80.88(%

( 0.05)

  



  
.  

:

.  



 
  

  

  

  

  

-  

-  

-  

-  

-  

-  

-   



  
  

:  

) (

:

. 

)27(

 

)2010(

  .  

)1999(



 
)1990(

   .  

)2005(

.                

)2006(

 .  

)2007(

  .  

)2007(

 



 
.  

)2009(

  

 .  

)2006(

.  

)1998(

 

.  



 

.      

  

)2007(

.  

     

:  



 
:

  

:

  

: 

  

   

:

    

  

:

   

  

  

  

_ _

.   



 
  

: 

1- 

.  

2- 

 

 :

   

  . 

:  

:.  

- : 

.  

- : 2012/2013

 

25/4/2013

 

10/6/2013

 

.  

    - :

 

. 

  

:

. )1998(  

:

 . )2006  (  



 
:

.)

(             

:

.)  /(      

  

  

  



  

  

 

  

  
  

  

  

  

     

    



 
  

  

:  

: 

)2012(

)15- 29()29.9(%

:  

 ::  

 

:  

1- . 



 
2- . 

3- . 

4- . 

- . )(  

 ::  

)1933()1934(

.  

)1936  1940  1944  1948.(  

)1967(

)1993(

)1996(

)2000()2004()2008()2012(

)27 (  . 

 



 
.  

 :: 

)27()2013(

) . /2012(  

 ::  

)384(

:  

1- 

. 

2- . 

3- . 

4- . 

5- . 

6- . 



 
)7-13(

.)/

 /2012 (  

.  

:  

  :  

(Fink,1986)

. 

)1996(



 

.  

(Phelps, 1993)

 .  

)2002(

.  

:  

)2006(

 

"

".  

(Jamis& Gilliland, 1997)

.  

. (Reyndols & Seeger, 2005)            

"      

(Vogelaar, 2005)        



  
(Falkheimer& Heide, 2006)

.  

)2003(

 .  

 

(U S Department Of Education , 2007) "

.  

)2006(

.  

(Booth,1993)"

  ."  

)2003(

.  

)1998 " (

.  



 
 . 

:  

:  

:)2012(

)2001(

)2002(

)2003(

)2002 (:  

1- 

.  

2- 

  

.  



 
3-.  

4- 

  
.  

5-

.  

 

: )2005(

)1998(

)1995(

  . 

:)2001()2005(

)2008(

)2005("

.  

: )2010(



 
)2002 (

. 

 :  

)2007()2001  (

:  

1-

.  

- . 

- . 

- . 

- . 

- . 

- . 

- . 

- . 

10-.  

 

)2003(

.  



 
)1990(

)(

. 

(Lalonde.2004)

.  

:  

)2003(

.  

)2006 (:  

- :

)(

. 

- :

. 



 
-  :

)(

.  

- :

. 

- :

)(

)(

.  

- :

. 

- :

)(

. 

- :

. 

- . 



 
)2002 (:  

- . 

- . 

- . 

- . 

- . 

- . 

- . 

 

:  

)2003 (:  

-:  

- :  

.  

- :

. 

2- :  

- :

.  



 
- :

.  

- :

.  

- : 

.  

(Gundel. 2005):  

- (Conventional Crisis):

. 

- (Unexpected Crisis):

. 

- (Intractable Crisis):



 
. 

- (Fundamental Crisis):

 . 

)1999 (:   

1- :  

-:

.  

-:

 

. 

2-  :  

-:

.  

-:

. 

3-  :  

- :  



 
   

 
.  

-:

 
.  

4- :  

- :.   

-:

.  

5-:  

- :  

- :

.  

- :.  

- :.  

 

- :.  

)2009(

.  

   



 
: Crisis Cycle   

)2009(

.

)2003(

.

.  

)2001()1999()2003(

)1990(  )2002( :  

:: 

  

)(. 

)(

  

.  

::

 

:  



  
-  

.  

-

 

. 

 

 .

 

:  

-

.  

-

.  

:: 

  )2003 (

 

.  

:: 

.  



 
:: 

.

.

. 

Fink) 1986 (:  

- Prodromal crisis stage :

  . 

- Acute crisis stage:

. 

-  Chronic crisis stage : 

. 

- Crisis resolution stage:

. 

   



 
 :  

)1998(

 .  

.  

)1998(

:  

- . 

- . 

- 

. 

- 

. 



 
- 

. 

- 

. 

- 

. 

- 

 

. 

- . 

10-

.  

11-)(

.  

  Crisis Management:  

(Crisis Management)

)2004.()2004 (

.  



 
)1993(

.  

)2005(

)1962(

 

"

"

.)2002(

 

)80%(

(1988)

.  

:  

:  

-" 

 ) ."2002(  

-  " )   ."2004(  



 
- .

(Adams&Kritsonis, 2006)   

- "

" .   )2003(  

- "

) .2002(  

- " 

 ) .2006  (  

-  "

(Edert&Griffin, 2005)         

-    "".(Herndon, 2002)       

)1998 ( "

."  

 

.  

  



 
:  

)2004 (:  

1- 

. 

2- 

 

. 

3- . 

4- 

. 

5- 

.  

)2011 (:  

1- 

. 

2- . 

3- 

. 

4- 

. 

   



 
:  

            

 ) .2011(  

)2003(

                                          

.

                 

.

                            

.

   

) David , 2005(

                          

) 2003(

                                     

.   

)2003(

:  



 
1- . 

2- . 

3- . 

4- . 

5- 

 

. 

)2010 (

:  

)1:(  

  

:  

    

-

  

-

.  

  

-

.  

-

 .  

  

-

.  

-

.  

-

.  

-.  

  

-.  -.  



 
:  

)2004 (:  

1- :

. 

2- :

. 

3- :

. 

4- :

. 

5- :

. 

6- :

.  



  
) 2001(

                        
:   

      

:   

                                         

.  

            

:  

1- 

        

.   

2- 

     

  

3- 

      

.  

4- 

  

.   

5- 

    

.   

6- 

 

.  

7- 

     

 .   

- 

  

:  

                                              



                      
.

  
) U S Department 

Of Education , 2007( 

               
.   

- 

     

:  

                                                                   

.   

- 

  

:   

 

) 1995(

                                 

.   

- :   

                     

.

                                

.  



 
)1998( :  

 :  

.  

)1998(

.  

 : :  

.  



 
 ::  

.  

.  

 ::  

.  



 
 ::  

)1972(

)()25(

.  

 ::  

.  



 
 ::  

.  

)(U S Department Of Education , 2007:  

1- :.   

2-.   

3-.  

- .  

.  

:  

 ::  

)1996(:  

- ):(



 
: 

- :

.  

- :

.  

- :

.  

- :

.  

- :

.  

- :

. 

 ::  

)1999(

)2003( )2006 ()2003 (:   



 
 :  :)2003 (

. 

)1999(

(Task Force)  

:  

-:

.  

- :

.  

   

Barclay (2004)

)(

  

)

 (.  

(Bernstein, 2012)

.  



 
)2007(

.  

: : 

.  

: : 

:  

-.   

-.  

- . 

- .   

: : )1990 (

  

.  

 :: )2003 (

 



 
:  

-.  

-.  

-.  

(Bernstein, 2012)

:  

- (Non- existent strategies):

.  

- (Distance strategies):

. 

- (Ingratiating strategies):

. 

- (Mortification strategies):

. 

- (Suffering strategies):

. 

 

(Bernstein, 2012)

 .    



 
:  

)2004(

:  

- :

.  

- :

.  

-.  

-

.  

-



 
.  

)1998(

)1984(

)300()200 (

.  

)1990(



 
.  

:  

)  .2001(  

)2010(

.  

)2006("

.  

)2007(

)(

.  

)1998(



 

.  

)2003(

.  

)1998 (:  

1-.  

2-.  

- 

.  

)(Adams & Kritsonis , 2006

.  



 
)2000 (

:  

- 

. 

- 

. 

- 

. 

- 

. 

- 

. 

- 

.  

  

:  



 
 :  

)2011(

 

.

 

)30(

 

:

.)597(

  

.  

)2011(

.

 

 .  

)2010(

)552(

.



 
   .  

)2010(

 

)135(

)44(

 .

 

. 

 

        . 

)2009(

 

.

 

.:.

)304(

   

.  



 
)2009(

.

 
)329(

  

)60(

 

(

  

0.05)

.

.  

)2009(

.

 

)34(

)28 (. 

)383(.

 .  



 
)2008("

 "

)206 (

.

.

  .  

)2007(

.

)16 (

  

)79(.

)54(

 

)24(

. )

30(

 

:

.

:



 
:

.  

)2007(

)40(

 

)10(

)300(.

 

:

.

:

.

.  

)2006(

 

:

 .

)72(

)(



 
:

    
.

 

:

.

.

.  

)2006( 

)81(

 

:

  

.)499(

   

.



 
(

 
0.05)

 

.

( 0.05)

.

 .

  

.  

)2005(

.

.

 

:

  

.  

)2003(

 



 
)143(

 
:

:

:

:

.

.  

)2003(

.

.  



 
)2003(

" "

.

  

"".

 .  

)2003(

.

)89()14(

)75(

.

)80,2(%

)63.5(%

)89.5(%

:



 
.

.

 .   

)2002(

)673(.

)402 (

)41(.

 .

.

.  



 
)2002(

.

)65(

)107()40(60%.

)41( :

 .

:

:

 

.

.  

 :  

(Bernstein, 2012)

(Tiger Woods)

29/11/2009



 
23/8/2010

(Mortification Strategy)

 

 .  

(Munyangoga, 2009)

)48()16(

)21(

.

   .  

 

( Havilland, 2008 )



 
.

.

.  

  

( Dillon, 2007 )

.:

 

.)80(%

.

 ) (

.  

(June, 2007)": "

)564(



 
.

(57%)

(71%)

.  

  

( Kelsey , 2007)

( Interlaken)(Luzern)(Bern ).

)14 (

)21(.

)(

.

.

 .



    
.  

  
( Zhen & Nickerson 2007 )

.

( Static , 

1973 ))10(

.

)74()34(

)40(.

 .  

  

(Adams & Kritsonis, 2006)



 
 .

:

.

 . :

.

.

.  

  

(Dolan , 2006)

.

   

.

.

    

 

)20-25(



 
)4-5(  

.  

 
) Barclay, 2004(

 

.

.

 ) (

.

)75(

)(

.

 

.

 

.

.

.

 

. 

(Zavicar.2004)



 
(Tylenol)

)(

(The University Of Michigan) 

.  

  

:  

-

)2011()2010()2010()2006(  

)2003((Havilland, 2008)(Dillon, 

2007)(Zhen& Nickerson, 2007)

(Adams& Kritsonis, 2006)(Barclay, 2004)

)2009()2008((June, 2007)  

(Kelsey, 2007)(Dollan, 2006)



 
)2007()2003()2002(

)2009()2006()2002(

(Bernstein. 2012)(Zavicar, 2004)

)2007(

)2005()2003.(  

- 

 .

 

.  

-

.  

-

)2011()2010()2009(

)2009()2006()2002(  

(Havilland, 2008)(Barclay, 2004).  

-

)2011()2003()2003(

 



 
(Munyangoga, 2009)(Kelsey, 

2007)(Zhen& Nickerson, 2007)

 
.  

- 

 

.  

-

.  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



 
  

  

  

  

  

  

   

- 

 

- 

 

- 

 

- 

 

- 

 

- 

   

-     



  
  

:  

 :  

 

.  

  

)(

 

)/(

)(

)/(

)()(

.  

)2 :(  

 )  =615(   

    

  210  

  405  

  615  



 
:  

  

 

)195()12 (

)183()76(

)107()3(

.  

)3:(   

)=183(  

      %  

  76  41.5    

  107  58.5  

  53  29.0    

  130  71.0  

  33  18.0  

  33  18.0  

  83  45.4  

  

  34  18.6  

5  40  21.9  

5-9  59  32.2  

  

9  84  45.9  

  

  



 
:  

)2009(

 

)2:(  

 :.  

:)39 ()4 (:    

 :)14 (.  

 :)12. (  

 :)9. (  

 :)4. (  

":"

)5()4(

)3()2(

)1 ( .. 

:  

: 

)13 (

  

)3(



 
)70 (%

 
)4 (:  

:)

. (  

:

)42 (:  

 :) 14 (.  

 :) 12. (  

 :) 9. (  

 :) 7. (  

:  

)40 (

)10 ()30 (

)()4(.  



 
)4(:  

)=40(  

    

  0.90  

  0.91  

  0.90  

  0.85  

  0.96  

  

)4 ()0.85-0.91(  

)0.96 (.  

-:  

 :  

- 

 

 :

.  

- 

 

 :.  

- 

 

 :

.  

- 

 

 :)5() 5-9()9 

(.  



 
 :   

.  

:  

:  

1-.  

2-

.  

3-

  

)4.(  

3-.  

4-.  

5-

)SPSS (.  

6-. 

 :  

    

(SPSS) :  

1- . 



 
2- ) (Independent Groups T-test

. 

3- (MANOVA)

)Hotelling s Trace()Sidak Test  (

. 

4- (One Way ANOVA)

.  



 
  

  

  

  

  

  

  

  

\  

  

  

  

  
  

  

  

  

  

  

  

  

  

  

  

  

  

  



 
  

  

:  

 ::  

  

     

)5 ()6 ()7 ()8 (  

)9 (. 

:  

80 %.  

70-79.9 % .  

60-69.9 %.  

50-59.9 %.  

50 %.  

  

  

  



 
1-:  

)  5(  

 
)=183(  

  
* %

  

1 .

 

  4.26  85.14    

2 .

 

 )(  

3.58  71.58    

3 .

 

.  3.92  78.36    

4 .

 

.  4.26  85.25    

5 .

 

.  4.11  82.30    

6 .

 

.  4.02  80.33    

7 .

 

.  4.05  81.09    

8 .

 

.  

3.92  78.36    

9 .

 

.  

3.89  77.70    

10 .

 

.  

3.95  78.91    

11 .

 

.  

4.04  80.77    

12 .

 

.  

4.10  81.97    

13 .

 

.  

4.16  83.17    

14 .

 

.  

4.37  87.43    

 

  4.04 80.88   

*)5 (.  

)5(

  

)145  6711  12  

1314()80(%

)238910()71.58%-



 
78.91.(%

  
)80.88.(%  

2-:  

)  6(  

 

)=183(  

  

* % 

 

1  

.  

3.60  71.91    

2  

.  

3.87  77.49    

3  

.  

3.72  74.32    

4  .  3.64  72.79    

5    4.21  84.26    

6  

.  

4.21  84.26    

7  

.  

4.23  84.59    

8  

)

(  

4.22  84.37    

9  

.  

4.17  83.39    

10  

  

3.70  74.10    

11  )

.(  

3.97  79.34    

12  

.  

4.31  86.12    

 

  3.99 79.74   

*)5 (.  



 
)6(

  
)5678912(

 
)80(%)123  

410 11()71.91%-79.34.(%

  

)79.74.(%   

  

3-:   

)  7(  

 

)=183(  

  

* % 

 

1  

.  

4.13  82.51    

2  

.  

3.95  79.02    

3  

.  

4.02  80.44    

4  .  4.34  86.78    

5  

.  

4.22  84.37    

6  

.  

3.93  78.58    

7  

.  

4.11  82.30    

8  

.  

4.18  83.61    

9  

.  

4.29  85.79    

 

  4.13 82.60   

*)5 (.  



 
)7(

  
)13457  

89()80(%

)26() :79.02(%

))78.58.(%

   

)82.60.(%   

4-

 

:   

) 8 (  

 

)=183(  

 

  * % 

 

1  

.  

4.33  82.51    

2  

.  

4.21  79.02    

3  

  

4.19  80.44    

4  

)

.(  

3.70  86.78    

5  

  

3.87  84.37    

6  

).(  

4.07  78.58    

7  

.  

4.24  82.30    

 

  4.09 83.61   

*)5 (.  

)8(

  

)13457(  



 
)80(%)26(

 
) :79.02 (%))78.58.(%

  
)83.61.(%    

5 - : 

 )9(  

)=183(  

 

  * % 

 

3   4.04  80.88    

4   3.99  79.74    

1   4.13  82.60    

2   4.09  81.73    

 

  4.06 81.24   

*)5 (.  

)9 (:    

- 

 

)81.24 .(%   

- 

:  

 :)82.60.(%  

 :)81.73.(%  

 :)80.88.(%  

 :)79.74.(%  

          

)MANOVA()Hotelling s Trace(

)10.(  

  



 
)10(  

)MANOVA (  

 
) (

   
* 

0.077 4.63 3 180 0.004* 

*

    

)  = 0.05.(   

   

) 10( 

          

) =

0.0001 (

 

.  

         

) Sidak Test(

       

) 11 (

 

.  

  

)11(  

  

) Sidak Test (

   

.  

  

        

  4.04    0.05  -0.086*  -0.043*  

  3.99      -0.14*  -0.99*  

  

4.13        0.04  

  4.09          

*

    

)  = 0.05.(  

   

) 11 (:  

- )(

 

)  

. (  

- )

 

(

 

)  

. (  

 .  

)1(  

  



 

R4R3R2R1

M
ea

n

4.2

4.1

4.0

3.9

4.1

4.1

4.0

4.0

  

)1(  

  

1= 

 

2 =  3=

 

4=   

  

 :: 

 

  

)(Independent Groups T-test  

)11 (.  

)12(  

) (

  

 

)= 76(  ) =107 (  

 

        

)(  

  

*  

  3.82  0.63 4.20  0.57 -4.18 0.0001* 

  3.63  0.78 4.23 0.68 -5.52 0.0001* 

  3.74 0.79 4.40 0.65 -6.14 0.0001* 

  3.79 0.73 4.29 0.74 -4.54  0.0001*  

  3.74 0.65 4.28 0.58 -5.82 0.0001* 

*)=0.05 ( ) ()1.96 (  )181.(    



 
)12(

)=0.05(

 
 . 

 :: 

 

  

)(Independent Groups T-test 

)13 (.  

)13(  

) (

  

  

)= 53(  

  

  )=130 (  

 

        

)(  

  

*  

  4.09  0.58 3.90  0.70 1.98 0.04* 

  4.00  0.76 3.93 0.83 0.65 0.57 

  4.24 0.71 3.85 0.87 3.04 0.003*

 

  4.16 0.71 3.88 0.87 2.25  0.02*  

  4.12 0.62 3.89 0.74 2.15 0.03* 

*)=0.05 ( ) ()1.96 (  )181.(    

)13(

 

)=0.05(

 

.  

 ::  

 

  



 
(One Way ANOVA)  

.  

)14( 

        

  4.06 4.20 3.99 3.97 

  4.15 4.07 3.91 3.92 

  4.26 4.30 4.06 3.99 

  4.10 4.16 4.09 3.95 

  4.15 4.18 4.01 3.96 

 

)15( 

 

  

      

* 

  

 

1.24  

70.70  

71.95 

3  

179  

182 

0.41 

0.39 

1.05 0.37 

  

 

1.84  

110.11  

11.95 

3  

179  

182 

0.61 

0.61 

1.00 0.40 

  

 

2.67  

109.54  

109.46 

3  

179  

182 

0.89  

0.61 

1.45 0.22 

  

 

0.85  

109.54  

109.46 

3  

179  

182 

0.28  

0.60 

0.46 0.70 

  

1.30  

79.32  

80.63 

3  

179  

182 

0.43  

0.44 

0.98 0.40 

*)=0.05.(  



 
)15(

.  

 ::  

 
  

(One Way ANOVA)  

)16 (

 

.  

)16( 

    

5

 

5-9

 

9 

 

  4.07 3.99 4.06 

  3.92 3.87 4.09 

  4.09 4.10 4.16 

  4.04 3.91 4.22 

 

4.03 3.97 4.13 
   



 
)17( 

 
  

      
* 

  

 

0.20  

71.75  

71.95 

2  

180  

182 

0.10 

0.39 

0.25 0.77 

  

 

1.92  

110.03  

111.95 

2  

180  

182 

0.96 

0.61 

1.57 0.21 

  

 

0.19  

112.02  

112.21 

2  

180  

182 

0.098  

0.62   

0.15 0.85 

  

 

3.48  

105.97  

109.48 

2  

180  

182 

1.74  

0.58 

2.96 0.06 

  

1.00  

79.63  

80.63 

2  

180  

182 

0.50  

0.44 

1.13 0.32 

*)=0.05.(  

)17(

.  

  

  

  

  

  



 
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



 
  

  

  

 ::  

  

 

)81.24(%

)4.13()82.60(%

)3.99()79.74(%  

.  

.  

 

.  



 
--

 

. 

)2008(

)2002(

(4.35)

)2002 (

.  

)2011(

)2009(

 

)2006(

.  

 ::  

  

  

 



  
.  

 ::  

  

  

)( . 

 

)2007(

.  

)2002(

.  

 ::  

 

  



 
.  

)2009(

) (

) (

( ) .

)(

 .

)(

.  

: :  

 

  

)2013(

 

--

.  



 
)2009(

) (

)(

 .

)(

. 

:  

:  

1- 

 . 

2- 

  

. 

3- 

 

. 

4- 

 

. 



 
:  

:  

1- 

 

  

2- 

. 

3- 

. 

4- 

. 

5- 

. 

6- . 

7- . 

  

  

  

  

  

  



 
  

 ::  

- ).2005:(. 

)57(.  

-).2006:(.

.  

-) .2007:(

. )3.()1 .(

19-42.  

-).2007:(

. 256 - 

304.  

-).2002:(

.  

-).2002:(:

.  

-).2003:(.

.  

-).2007 :(..  

-).2007:(.

) (.  



 
-).2003:(

.) (.  

-).2002:(.

.  

-).2009:(

:  

)(.  

-).1999:(.

.  

-).2006 :(..  

-).2003:(

. )9()30(247-274.  

-).2004:(.

.  

-).1999:(:

. )21()79(78-113.  

-).2003:(

. )18()69(11-35.  

-).2006:(

.) (

.  



 
-).2012:(

. ..  

-).2006 :(..  

-).2007:(:.

.  

-).1995 :(..  

-).2007:(

)3()1(24-45.  

-).1990:( ..  

-).2003:(-

..  

-).2010:(. 

)(.  

-).2002:(

.) (.  

-).2010:(:

.) ((World. S.T.Clements).  

-).2011:(

.) (.  



 
-).2000:(:

.) (.  

-).1990:(.) 

(.  

-).2002:(

.) (.  

-).2006:(

.) 

(.  

-).2000 :(..  

-).2003:(

. )4(  

)2(179-195.  

-).1995:(.) (  

.  

-).2002:(.

.  

-).2003 :(..  

-).2011:(.

.  

-).1998 :(..  



 
-).1999:(

. )9(81-118.  

-).2005:(

.) (

.  

-).2005 :(

 .)(.  

-).2009:(

.) (

.  

-).2006 :(..  

- . )1998:(. .

.  

-).2004:(.

.  

-).2010:(

. )(  

)24()6(1791-1814.  

-).2001 :(..  



 
- 

 
. )2004:(.

.  

-) .2001:(.  .

.  

-.  

-).2003:(. 

)(.  

-).2008:(

.) (.  

-._2003:(.

.  

-).2006 :(..  

-).2009:(. 

)(.  

-).2011:(:

 .)17()64(47-63.  

-).2011:(

. )25()100(

15-77.  

-) .2012(.  



 
-) .2002:(

 . ) .. (  

-).2007:(.

.  

- ) .(:

. ) (   .  

-).:(.

.  

-) .(.  

-).(.  

-).:(.

 .  

-).1996 :(..  

-).2005:(:.

.  

-) .2006:(

..)18(          

1   49.  



 
 :: 

- Adams, CH.; Kritsons, W. (2006): An Analysis Of Secondary School s 

Crisis Management Preparedness, National Implications. National 

Journal For Publishing And Mentoring Doctoral Student Research 

.Vol. 1, N. 1, P 1- 7. 

- Barclay, C. (2004): Crisis Management In Primary School. Teacher 

 Development. V.  8 , N. 2 , P 297- 312 . 

- Bernstein,c.(2012): Crisis Management and Sports in the Age of Social 

Media: Acase Study Analysis of the Tiger Woods Scandal, The Elon 

Journal of Undergraduate in Communication, Vol.(3),no.(2), p62-75. 

- Booth, S.(1993): Crisis Management Strategy, New york, Routledge. 

- David, F. (2005): Strategic Management Concepts And Cases. Tenth 

Edition, Upper Saddle River, New Jersey . 

- Dillon, N. (2007): Planning To Ensure Our Schools Are Safe . American 

School Board Journal . Vol. 72, N. 6, P 9- 11 . 

- Dolan.(2006): Few Schools Are Ready To Manage A Crisis, Education 

Digest.Vol.(72),N.(2), P4-8. 

- Edert,R;Griffin,R.(2005):Business Essentials, Fifth, Edition, Upper 

Saddle River, New York. 



 
- Falkheimer,J; Heide, M.(2006): Multicultural Crisis Communication: 

Towards a social Constructions Perspective. Journal of Contingencies 

&Crisis Management. Vol (14), No(4), P180-189. 

- Fink, S. (1986): Crisis Management, Planning For The Inevitable . 

American Management Association , New York . 

- Jamis,K; Cilliand,E.(1990): Crisis Intervention Strategies, TTP 

Company. 

- June,A.(2007): Crisis Management Plans are Untested: Survey says, 

Chronicle of Higher Education, Vol.(54), N.(8), P25. 

- Haviland, J. (2008): A Season Of Sadness Responding To Tragedy In 

School .The Education Digest. Vol. 73, Issue. 7, P 61- 66 . 

- Herndon, K.(2002): Crisis Management: Expect The Unexpected: 

International Security,Inc. 

- Gundel, S.(2005): Towards New Typology of Crisis,Journal of 

Cortingencies& Crisis Management, Vol. (13), no (7), P 112 .    

- Kelsay, L. (2007): Aftermath Of Crisis, How Colleges Respond To 

Prospective Students. Journal Of College Admission. N. (197), P 6- 

13.  

- Lalonde, C.(2004): In Search of Archetypes in Crisis Management, 

Journal of Contingencies& Crisis Management, Vol(12).No(2), P:70. 



 
- Munyangoga, A.(2009): Evaluation of The management of National 

Sports Fedration in Rawanda, Magister Technologiae, T shwane 

University of Technology, Rawanda. 

- Phelps,J.(1993): Preventing Chos in acrisis Strategies for Prevention 

Control and Damage Limitation.U.K.London, Mc Graw 

 

Hill 

International. 

- Reyndols,B & Seeger, M.(2005): Crisis and Emergency Risk 

communication as an Integrative Modol, Journal of Health 

Communication, Vol.(10).N(1).P 43-55. 

- U S Department Of Education. (2007): Practical Information On Crisis 

Planning A Guide For Schools And Communities. (ERIC Document 

No. 498806). 

- Vogelaar, R. (2005): Rhetorical Approaches To Crises 

Communication: The Research, Development, And Validation Of 

An Image Repair Situational Theory For Educational And Leaders, 

Sant Louis University .  ( Doctoral Dissertations) . 

- Zavicar, M.(2004): Crisis Management in Athletic, Puplic Relation, 

Senior Honors, Eastern Michigan University. 

- Zhe, E; Nickerson, A.(2007): Effects of Intruder Crisis Drillon Childrens 

Knowledge Anxiety And Perception of School, Psychology Review, 

Vol.(36), No.(3).P 501-508. 



 
)1(  

  

  

/..................................................../  

  

"

"

.  

.  

  

  

  

  

  

  

  

  

  

  

  



 
 :  

)x  (:-  

-   

     

-  

         

    

- :  

         

-  :  

                          

   

  

            

-:  

                                                   

                                                                                                            

  

  

  

           



 
 :  

:

   

) () (.  

  

    

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



 
:  :  

 )X ( 

.  
  

  

  

      

  

              

  

)

(  

          

  

.  

          

  .            

  

.  

          

  .            

  

.  

          

  

.  

          

  

.  

          

  

.  

          

  

.  

          

  

.  

          

  

  

          

  

.  

          

  



 
  

  

  

  

      

  

  

.  

          

  

.  

          

  

.  

          

  

.  

          

  

.  

          

  

.  

          

  

.  

          

  

)

(  

          

  

.  

          

  

  

          

  

).(  

          

  

.  

          

  



  
  

  

  

  

      

  
  

.  

          

  

.  

          

  

.  

          

  .            
  

.  

          

  

.  

          

  

.  

          

  

.  

          

  

.  

          

  

  

  

  

  

  



 
  

  

  

  

  

  

  

  
  

.  

          

  

.  

          

  

  

          

  

)

.(  

          

   

         



 
 )2(   

  

  

      

 .      

 

.      

 .    

 

 .    

 

 .    

 

 .     /  

 .     /

 

 .     /

 

 .     /

 

 .     /

 

 .     /

 

 .      

 .      

 

     

     

  



 
 )3(  

  

  

  

/..................................................../  

  

"

"

.  

  

  

  

  

  

       

  

  



 
 :  

)x  (:-  

  

 -   

           

 -   

                        

         

 - :  

         

 -  :  

                             

   

  

  

       



 
 ::  

 )X ( 

.  
  

  

  

  

  

  

  

  

  

  

              

  

 )

(  

          

  

.  

          

  .            

  

.  

          

  .            

  

.  

          

  

.  

          

  

.  

          

  

.  

          

  

.  

          

  

.  

          

   

.  

          

  

.  

          

   



 
    

  

  

  

  

  

  

  

  

  

  

.  

          

  

.  

          

  

.  

          

  

.  

          

  

.  

          

  

.  

          

  

.  

          

  

)

(  

          

  

.  

          

  

  

          

  )

.(  

          

  

.  

          

  

    



 
  

  

    

  

  

  

  

  

  

  
  

.  

          

  

.  

          

  

.  

          

  .            
  

.  

          

  

.  

          

  

.  

          

  

.  

          

  

.  

          

  

  

  

  

   

  



 
  

  

  

  

  

  

  

  

  

  

  
  

.  

          

  

.  

          

  

  

          

  

)

.(  

          

  

  

          

  

).(  

          

  

.  

          

    



 
 )4(   

  

  

21/2/2013  

  

  

  

 :  

  

  

 ).(  

  

  

  

  

                                                    .



An-Najah NationalUniversity 

Faculty of Graduate Studies    

Crisis Management among Administrators in Sports 
Federations and Clubs in Palestine   

By 

Faten Rateb Zeer Barghothe   

Supervised  

Professor AbelNaser Alqadoumi     

This Thesis is Submitted in Partial Fulfillment of the Requirements for the 
Degree of Master of Physical Education, Faculty of Graduate Studies, An-
Najah National University, Nablus, Palestine.  

2013 



 

B

Crisis Management among Administrators in Sports Federations and Clubs 
in Palestine 

By 

Faten Rateb Zeer Barghothe 

Supervised  

Professor AbdelNaser Alqadoumi 

Abstract 

This study aimed to identify the status of the crises management among 

the sports federations and clubs administrators in Palestine. The study 

population consisted of all sports federations and sports members in Palestine 

with total of (615) members. The study was conducted after selecting a random 

sample of (183) members out of the population. 

The researcher designed a 42-subsection questionnaire distributed over 

the following four major sections: crisis management from management 

perspective, crisis management from technical perspective, crisis management 

from financial capability respective, and finally crisis management from 

political perspective. The methodology has been verified and validated by 

experts in the field and by statistical analysis to confirm the validity of the 

approach used in the study. The statistical analysis has been conducted by using 

the statistical software package (SPSS). 

The study revealed that the level of management crisis by the 

administrators at the sports federations and clubs is very high, it reached 

(81.24%) of the total degree of crisis management according to Likert 



 

C

measurement. Also the crisis management from financial capability respective 

section was the highest proportion, it reached (82.60%), and the crisis 

management from technical perspective section was the lowest rate, it reached 

(79.74%),   The study also showed no statistical differences at Likert scale level 

( a 0.05) in the values of the study sample of the crisis management levels at 

the sports federations and clubs in Palestine when it measured according to  the 

variables of the level of education and years of experience, meanwhile the study 

shows that there were differences in the study sample values of the crisis 

management when it measured according to the variables of the right to work, 

toward conveying the governing body of the club, the specialty variable, and the 

variable of majoring in physical education. 
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