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The Role of Community Participation in Sustainable Urban Development
in Gaza City

(As a case study : The experience of neighborhood committees in the municipality of Gaza)

Abstract

Community participation has a prominent role in the sustainable development planning
process in the urban communities, it is considered the most important tributary for the
developmental planning process and it provides the decision makers who are planning for
the development with the real information for the urban problems. It also expresses the
hopes and ambitions of the local community, and it is considered as a safety valve for the
planning process. The developmental planning for the urban communities is considered one
of the most important jobs for the urban planning, and strip is considered from the
developing societies which need an urban, continuous and sustainable development;
especially in the situation of Gaza Strip which is under the siege and under difficult
security, political, social and economic circumstances. Therefore; the sustainable urban
development for Gaza Strip is considered an important and vital topic in which all the
community institutions, governments, ministries and international institutions participate in
making urban developmental plans for it.

The research depends on the scientific method in monitoring the role of
community participation in Gaza by collecting the scientific information needed for the
study, then analyzing it by using scientific methods to achieve principles and rules that the
study depends on. After that, it is followed by analytic study for the reality of community
participation in Gaza through the study of the experience of neighborhood committees in
the municipality of Gaza in a sustainable urban development in the municipality influence
area and to highlight the neighborhood committee of El Sheikh Radwan, and to see the
effectiveness of this participation and its constraints. Furthermore, the research studies
regional and international experiences related to the role of neighborhood committees and
community participation in activating the sustainable urban development and dropping
these experiences on the situation of Gaza to benefit from these experiences to develop
methods of neighborhood committees on it. Besides that, the research focuses on surveying
the professionals' views and other different slices of the society in order to evaluate the
experience of neighborhood committees in Gaza, and to activate its role in the sustainable
urban development.

The research achieves some results and recommendations such as: activating the
role of community participation in the sustainable urban development in Gaza to improve
the urban areas in Gaza Strip and to put a theoretical participation in the sustainable urban
development in Gaza city.



1 Introduction:

It is no secret the scale of urban problems that are found in Gaza city, which are
increased daily especially under the siege, the lack of material resources and the occupation
who mainly contributes on destroying and damaging the urban communities. Under all of
these constraints, there must be a sustainable urban development seeks to improve the
urban areas through providing and enhancing the services for people in both infrastructure
and construction projects and improving the social and economical sides and others.

The developmental planning is " a group of legal, intended and organized interim
procedures that is implemented in a specific time and on many levels with a collective
collaborative effort that uses many tools and methods to achieve a more comprehensive use
for all natural and human resources in a way that makes the needed and desirable change in
the society with directing, controlling and following up this change in different aspects of
life to prevent any negative sides resulting from it and keeping it under the desirable
circle." ( Ghoneim,2005,p.40).

The community participation in urban development is considered a form of
democracy that expresses decentralization in making decisions but not without problems,
constraints and conflict of interests between the participants and the implementers of the
project. So, there must be principles control this process and specify the extent of the role
of the community participation, the multiplicity of community participation image and its
methods such as: surveying peoples’ opinions directly, distributing questionnaires or
electing their representatives for institutions and ministries. In addition, the research will
focus on the study of the scale of community participation in a sustainable urban
development in Gaza city ways to enhance it and the most important constraints that will
face it. The study will concluded the evaluation of the experience of neighborhood
committees in the municipality of Gaza and to benefit from it in putting clear policies and
procedures to improve the community participation in a sustainable urban development in
Gaza City.

1-1 The Importance of the Research: This study is considered one of the fewest studies
that explains the role of community participation in a sustainable urban development in
Gaza Strip, so the following is expected:

= Help the decision makers; especially in municipalities, to construct an important urban
developmental projects that meet peoples’ needs through community participation
represented in neighborhood committees in municipalities.

= Establish the role of community participation in a sustainable urban development in
Gaza.

= This study can be a clue for municipalities for the work of neighborhood committees,
and to familiarize the neighborhood committees with its role.

1-2 The Research objectives: This study seeks to put a theoretical framework that can
activate the role of community participation in a sustainable urban development in Gaza
Strip through:

= Studying the reality of community participation in a sustainable urban development in
Gaza.



» Familiarizing individuals with the importance of community participation in a
sustainable urban development in Gaza.

= Familiarizing institutions, ministries and municipalities with the effective role of
community participation in a sustainable urban development in Gaza.

= Explaining the importance of the role of the neighborhood committees in a sustainable
urban development in Gaza, especially in Gaza municipality.

= Putting procedures and projects for enhancing the community participation in a
sustainable urban development in Gaza.

= Helping the decision makers in making decisions that help in a sustainable urban
development in Gaza.

1-3 The Research Hypotheses:
= Community participation has a major role in urban development in communities.

= There is a declining in the level of community participation in a sustainable urban
development in Gaza.

= There is a centralized authority in making decisions in urban development in Gaza, and
institutions don't care about involving people in the urban development process.

= The neighborhood committees don't implement its responsibilities in municipalities
appropriately.

1-4 The Research Method:

The research depends on the scientific method in monitoring the role of urban
development process in Gaza, through collecting scientific information needed for the
study and analyzing it by using scientific tools to achieve principles and roles that the study
depends on. After that, it is followed by analytic study for the reality of neighborhood
committees participation in Gaza through the experience of neighborhood committees
participation in a sustainable urban development in Gaza municipality's influence. The
research focuses on surveying professionals’ views and other slices in society aiming at
evaluating the work experience of the neighborhood committees in Gaza and activating its
role in a sustainable urban development.

1-5 The Study Terms:

= Sustainable Urban Development: Sustainable urban development on its
comprehensive concept is transferring the society from the status situations to a more
modern situations to achieve specific goals aiming at raising the living standards for the
society from all sides: architecturally, socially, economically and aesthetically through
exploiting all the available resources in achieving goals, solving problems and meeting
peoples' needs in different environments. ( Ali,2000).

= Community Participation: Participation on its general concept means that people or
their representatives share on the political, social and economical life and draw the
general goals for the country and the society, so it includes the meaning of democracy.
On the other hand, participation on its developmental process means that the targeted
groups and population slices share on specifying aims for the development plan that is
directed to improve their situations and contributing on implementing and evaluating it
as well. (Ghoneim, 2005).



= Committee: A tool that is used to organize the society, and it is a group of people meet
for deciding a specific topic for a period of time. Committees are different according to
its task and its individuals. ( Kadomi,2008).

» Residential neighborhood: A place where a group of people live in separating
buildings and they tied together by the services provided to this group or by ethnic, job
or family bond.

2. The Experience of Neighborhood Committees in Gaza Municipality

Neighborhood committees are considered a tool of community participation in
Gaza municipality. It is considered as a link between the municipality and the citizen. Its
role is to carry people's concerns to municipality and to deliver municipality's message to
people Gaza municipality is considered the largest municipality in Gaza Strip according to
its influence population and public utilities, so the role of municipality integrated only by
an effective community participation that can achieve a sustainable urban development.

Population Neighborhood
41,349 Al Daraj
38,285 El Sheikh Redwan
2,890 Al Awda Country
29,622 The North Remal
28,354 Al Sabra
28,041 Al Tofah
45,316 ljdaida
13,688 The Old Town
12,408 El Sheikh ljleen
60,419 Al Zaytoon
8,844 Tal Al Hawa
34,000 Beach Camp
40,107 Al Tourikman
448,426 Total
4 Zah . Population Neighborhood
figure (2-1) show Gaza map Table(2-1) shows Gaza neighborhood and its
population.

Source (www.molg.ps)
Source ( Website for Gaza municipality, 2009).

Gaza municipality was constructed in 1893 to raise the standard living for its
citizens. The municipality encourages community participation in the work as one of its
goals. It provides services for the country such as: the cleanness of streets and
neighborhoods, maintenance of networks, deporting solid wastes, public awareness,
treatment of drinking water, control of rodents and mosquitoes, organizing the traffics,
maintenance of roads, stopping the random constructions, planting streets and parks and
installing lanterns.
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2-1 Community Participation in Municipality work:

Community participation in the work of Gaza municipality has different images in
spite of the reservation on its levels and events( Abu Hein, 2011).

= Municipal Council: it is considered the censor and evaluator of the municipality
performance. It helps the municipality to put plans and programs and specify policies.
All the outstanding problems are shown to the municipal council to solve them. It
consists of considerable characters, professors and experts in different fields, and they
are chosen whether by election or nomination.

= Neighborhood committees: the link between the municipality, municipal council and
people. They carry the concerns and problems of the individual to the municipality.
Also, they adopt specific projects in the neighborhood and show them to the
municipality. Additionally, they explain to people the plans and the projects of the
municipality and its goals and programs.

» General Participation: Individuals share the municipality on specifying the
neighborhood problems, the municipality on its turn considers these ideas.

On the other hand, the researcher means by community participation in the
work of neighborhood committees: that it is a reciprocal participation between the
neighborhood committees and society which is represented in the following:

= Individuals sharing on the development of the local community through helping the
neighborhood committees in studying the neighborhood needs and facing the urban
problems and phenomena, and sharing on implementing projects.

* The civilian society organization help municipalities to implement their developmental
programs.

= Using the resources of the civilian society organization to serve the neighborhood.
= Dealing positively with the municipality and its services.
2-2 The Goals of Community Participation in the Municipalities’ work:

Community participation is very important in achieving goals and developmental
plans in urban communities, especially in the situation of lacking the available resources
and the economical siege and lacking of financial support as the circumstances of Gaza
Strip and Gaza Municipality. Without sharing, municipalities, ministries and institutions
will not achieve excellence in developing societies. Sharing opinions is not enough in
community participation but it goes far away to the formulation of thoughts and shaping the
community culture and working on it to achieve a sustainable urban development. The
researcher lists some of these goals as the following:

= Activating community individuals for enhancing their urban circumstances whether
socially, economically, environmental or urban.

= Being responsible to help municipality to promote the quality of developmental
projects.

= Community understanding for the problems and constraints that municipality suffers
from, and appreciating the achievements.



= Creating general feeling that the municipality does its role in serving and developing
the society, then having the desire to defend the municipality's achievements and
understanding its level.

* Providing the material support for the municipality in different shapes whether from
individuals or from civilian community organization, and helping on collecting the dues
of the municipality from offenders.

= Reforming and developing the municipality through specifying its material or spiritual
needs.

= Achieving the change directed to the development.
= Developing the cooperation spirit between the municipality and the local community.

= Raising the participation of civil institutions and individuals in the neighborhood
development process.

= Implementing the decentralization system in management and planning.

= The continuous evaluation to the performance of the neighborhood committee and
municipality to develop its performance.

» Highlighting the importance of cooperative work for the participant.
2-3 Neighborhood Committees:

There was a system that has been issued regarding the power of neighborhood
committees in Gaza Government in 1997 ( Appendix 3) after reviewing the municipal law
number 1 for the year 1934, and it is reactivated in 2008.( Ministry of Local Government,
2008).

2-3-1 Aims of Neighborhood Committees:

The power system for the neighborhood committees in Gaza governorate
specifies the aims of neighborhood committees in 1997 as the following:

Neighborhood committees seek to facilitate the coordination process with the municipality
of the neighborhood without coming across the powers of the municipality.

= |t represents the neighborhood people and other official areas.

» Providing services for the neighborhood people and finding suitable solutions for the
problems facing the neighborhood people.

= Searching on the transportation problems and internal markets in the neighborhood and
providing the municipality with needed suggestions.

= Putting plans and studies related to the neighborhood development.
2-3-2 The Powers of Neighborhood Committees:

The neighborhood committees are acting the following powers according to its
authority( Ministry of Local Government, 2008).

= Putting plans and studies that are specified on developing the neighborhood and
showing them to the municipality for implementing them.

= Facilitating the task of the municipalities' employees and other areas and promoting
them to do their duties.



» Finding suitable solutions for the suggestions and complaints of the neighborhood
people with a coordination with the municipality.

= The committee represents the neighborhood people in front of the official municipal
areas in the framework of its goals.

= The committee facilitates the municipality's job and its employee in doing their tasks.

= Collecting gifts, donations and aids from neighborhood people to develop the
neighborhood.

* The observation authority and supervising the works of the committees are considered
from the municipalities’ and the ministry of local government's powers.

2-2-4 The Structure of the Neighborhood committees:

The powers system for the neighborhood committees (Ministry of Local
Government,2008) mentions that the neighborhood committee consists of members elected
directly by the neighborhood people, but if this is not possible they are assigned by the
decision from the minister of local government with a condition that their number mustn't
be over than 13 members. The committee elects its director, the deputy and the secretary
from its members.

2-2-5 The Importance of Community Participation in the Work of Neighborhood
Committees:

Community participation in the work of the neighborhood committees is important
because of the following:

= Community participation contributes on a better specification for the needs and
demands and increasing the qualification in implementation.

= Community participation contributes positively in succeeding the projects and programs
of urban development.

= Community participation contributes on solving problems.
= Seeking cooperation between different units.
= Providing a great sense of membership.

= Helping to achieve the developmental goals for municipalities, ministries and
institutions.

= Seeking quality in performance.
= Increasing the spirit of donation and the love of voluntary work for individuals.
» Increasing liability.

3 The Reality of Neighborhood Committees in Gaza- As a Case Study: El Sheikh
Radwan Neighborhood Committee.

The neighborhood committees in Gaza municipality suffer from a difficult reality
because of the siege that affects the services in the country. This is reflected by many
problems in all neighborhoods from damaging the infrastructure, so there is a big pressure
on these committees from individuals.

The director of Gaza municipality (Miki,2012) said that the neighborhood
committees work in difficult circumstances. The municipality suffers from the lack of
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sources, siege and a difficult economical situation, the individual wants his needs without
looking for difficulties. He adds that there is a failure in the work of neighborhood
committees; it just carries the complaints of citizens to the municipality but it doesn’t carry
the municipality's situations to people. And in spite of this situation, the municipality is
enhancing the role of neighborhood committees through crediting the projects provided by
committees, and the cooperation with the committees to solve the problems of
neighborhoods and citizens.

Additionally, he said that the municipality asks the neighborhood committees to
communicate with people by all means and hold meetings with people and the director of
the municipality. Furthermore, representatives of the technical units in the municipality
have to visit the neighborhood committees in areas and listen to the complaints of people.
Besides that, they clarify the vision of the municipality. He said also that people have to
share the municipality in holding responsibilities, and working together to develop the
country and the neighborhood.

El Sheikh Radwan Neighborhood area is located in Gaza city, is about 700,000 m2, it’s
population around 38.285 persons, the ElI Sheikh Radwan Neighborhood committee
formed in 2008 decision from the Municipal Council .

0

% . 1 O

Figure (2-2): shows the boundaries outline of the work of El Sheikh Radwan Committee

El Sheikh Radwan neighborhood Committees' Goals:

The director of ElI Sheikh Radwan neighborhood committee ( Al Kahlout,2011)-
mentions that there are many gaols for the neighborhood committee as the following:

» Representing the neighborhood people in front of the municipality and official areas.

= Searching on the problems of transportation and internal markets and providing the
municipality with suitable suggestions.

= Putting plans and studies related to neighborhood development.

» Finding suitable solutions for peoples' suggestions and complaints in coordination with
the municipality.

= Facilitating the task of municipality and its employees in doing their jobs.
Obstacles Facing the Neighborhood committee:



El Sheikh Radwan neighborhood committee faces many problems which
affect its work (Al Kahlout,2011) such as: the absence of a permanent place, the lack of
interaction between some technical staffs in the municipality, the limited capacities of the
municipality especially under the siege, the martyrdom of one members of the
municipality, the lack of cooperation and understanding from municipalities' policies, the
lack of logistics tools( computer, printer, hospitality) and the lack of people's understanding
for the role of neighborhood community.

4 EIl Sheikh Radwan Committee — Field Case Study

This chapter contains a detailed description for the procedures the researcher has
followed up in achieving this study such as: determining the study method, describing the
population study, describing the study sample, preparing the study tool ( the questionnaire)
and determining its reliability and validity, determining study procedures, determining the
statistical techniques used in resolving the results and listing the study results and its
explanation.

4-1 Procedural Method of the Study:

4-1-1 The Study Method: The researcher uses the descriptive approach for collecting data
from the community and recognizing the role of community participation in sustainable
urban development in Gaza City according to the view of the local and the role of
neighborhood committees in community participation as well. Therefore, the approach used
in this study is very suitable for the goals of the research that are mentioned in the first
chapter of the research.

4-1-2 The Population Study: The population study consists of all the residents of El
Sheikh Radwan neighborhood in Gaza City. The population of this region is about 38,285
people in 2011. This region is chosen because it is a large area, it has a huge number of
population and it has a large number of public associations such as: schools, markets,
hospitals, institutions and the variety of its people from citizens and refugees.

Mediterrancan Sea doe 9311 a1 e
Al mpine AR 534 Al
* smemw SMJ“" Beach Camp Gaza Harbor
i ° Pt Jla N
Nassr
y—er 33 L e
Tal Er-Hawa
gl it
Radwan
OpIa3N Sabea it
Zaytoon Daraj
g Bl
Oid Ciry Thl—acn
Tl DM s S5 Tuftah Jabad
Semia
E} Shuja’'eya
ShaS AN Sagast
Turkman Iiaide

Form (4-1) Gaza City, Sheikh Radwan Neighborhood area, population study.
(Source: Gaza Municipality Website, 2009)

4-1-3 The Study Sample: the study sample consists of 102 people from El sheikh Radwan
neighborhood area in Gaza City in 2011 and they are chosen randomly. The study sample is
varied from all sides: gender, qualification, career, age and the kind of voluntary work.
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Regarding Gender: The percentage of males is about 66.67% and the

33.33%.

Table(4-1) number of people per percent in the kind section.

Gender No. Per %
Males 68 66.67%
Females 34 33.33%
Total 102 100

females one is

Regarding Qualification: The rate of the illiterate people is about 2.94%, the rate of
teachers is 31.37%, the rate of diploma holders is 13.73%, the rate of bachelor degree
holders is 47.06% and the rate of higher studies is 4.90%.

Table (4-2) dividing people in segment according to their study background.

Study Bck. No. Per %
[literate 3 2.94
Teachers 32 31.37
Diploma 14 13.73
Bachelor 48 47.06
High studies 5 4.90
Total 102 100

Regarding Career: The rate of unemployed is about 42.16%, professionals' rate is 4.90%,
employed rate 32.35%, and private business 20.59%.

Table (4-3) Dividing segment sample according to job.

Job No. Percentage
Unemployed 43 42.16
Professional 5 4.90
Employed 33 32.35
Private Business 21 20.59
Total: 102 100.00

Regarding Age: The rate of people under the age of 20 years is 29.41%, people between 21-30
are 38.24%, people between 31-40 are 13.73% and people over than 40 years are 18.63%.

Table (4-4) dividing segment according to age.

Age No Per %
Less than 20 30 29.41
21-30 39 38.24
31-40 14 13.73
Over 40 19 18.63

10



Total 102  |100.00

Regarding Voluntary Work: The rate of the participants in the voluntary work is about
68.63%.

Table (4-5) dividing segment upon voluntary work.

Vol. Work No. Per %
Yes 70 68.63
No 32 31.37
Total 102 100.00

Regarding Fields of Voluntary Work: The fields of voluntary work varied for the
participants. The rate of the participants in the environmental field is 30.00%, the
participants' rate in the social field 52.86%, the health field 17.14% and the cultural field 28.57%.

Table (4-6) dividing segment according to voluntary work specializations.

Vo.Spe. No. Per %
Enviro. 21 30.00
Social 37 52.86
Health 12 17.14
Cultural 20 28.57
Total 70 100.00

4-1-4 The Tools of the Study:

The researcher prepares a questionnaire as a tool for the study for collecting data
regarding the main topic in order to recognize the role of community participation in
sustainable urban development in Gaza City according to the view of the individuals of the
local community and the role of neighborhood committees after reviewing the previous
studies that are related to this study. The questionnaire ( see Appendix No. 1 that shows the
questionnaire on its final image) is consisted of the following:

Introduction:

The introduction has included many items that determine the goals of the study and the
kind of data and information gathered by the researcher from the study sample. Also,
encouraging the study sample to answer the questions objectively and frankly. In addition
to that, making the study sample feels relax and comfort that the information will be a
secret and their opinions will be respected, and their answers will be used for nothing but
for the purpose of scientific research only.

=  The First Section:

General information (demographic variable), that entered the research as variables such as:
gender, qualification, career, age, voluntary work and its fields.

=  The Second Section:
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Consists of 10 paragraphs related to the study sample realization about the role of
community participation.

=  The Third Section:

Consists of 7 paragraphs related to the role of neighborhood committee in the population
study area.

=  The Fourth Section:

Consists of 10 paragraphs related to the importance of the neighborhood committee in the
population study area.

4-1-5 The Tool's Validity:

The tool has been showed to a group of university specialized professors who work in the
Palestinian universities in Gaza Governorates. They explain their opinions and observations
about the appropriateness of the tool, the paragraphs' belongings to the questionnaire's
fields and the clarity of its language. So according to these views, some paragraphs has
been deleted and some of them has been edited. ( Appendix No. 1 shows the questionnaire
on its final image.).

4-1-6 Procedures of Implementing the Study Tools:
= Preparing the tool on its final image.

= Specifying the study sample.

= Distributing the questionnaire.

= Collecting the questionnaire from the study sample and throwing the non answered
guestionnaire.

= Numbering the study questionnaires, distributing data, and processing it statistically
through the statistical program (SPSS) for getting the study results.

4-1-7 Statistical Treatments Used in the Study:

= Using the statistical program (SPSS) for Stochastic Package for Social Science, to
analyze and treat date.

= Using the following statistical treatment to analyze the study results:
o Percentages and averages

o T. Test: to clarify the divergence clues between the average of two different
samples.

o One Way ANOVA: to clarify the divergence clues in the average of three samples
or more.

The data has been encoded and inputted to the computer according to the Likert scale ( 1
strongly disagree, 2 disagree, 3 neutral, 4 agree, 5 strongly agree). To specify the
measurement of the likert scale( minimum and high frameworks) used in the study the
range was calculated as the following ( 5-1=4), then divided it into the number of the five
measurement periods to get the period's length ( 4/5=0.8), after that, the result is added to
the less range in the scale ( which is one) to determine highest level of the first level and so
on.

4-2 The Results of the study and its Explanations:
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This section includes the results of the study and its explanations through answering the
questions of the study and listing the main results of the questionnaire through analyzing its
points in order to recognize the role of community participation in a sustainable urban
development in Gaza City. Statistical treatment is implemented for the collected data from
the questionnaire of the study using the (SPSS), to have the results of the study which will
be listed and analyzed in this chapter. The analysis and evaluation will be as the following:

= According to the view of the individuals of the local community through listing the
results of the questionnaire.

= According to the view of the members of the neighborhood committees through meetings.

= According to the view of the leaders of community programs in some institutions in the
city through meetings.

« Answering the first question of the study: The first question of this study is: What is
the degree of realizing the concept of community participation from the study sample's
point of view?

Table (4-7) shows the frequencies, averages, standard deviations and the relative weight for
each point of community participation concept, and their arrangements in the domain

(n=102).
Relative | Standarized

Rank weight | Deviation Average | Responses Item

10 36.47 0.916 1.824 186 1. community Participation is waste of time...
2. community participation is not important as the

9 42.35 0.968 2.118 216 government is acting its duties.

3 70.59 1.096 3.529 360 3. community participation meets the individuals' respect.

8 5294 0.971 2 647 270 4. community participation is performed by unemployed
people.

6 56.97 1.012 2814 287 5.community participation is difficult to be achieved as it
needs so much needs.

4 64.12 0.926 3.206 307 6. (_:ommun_lty participation is performed for the sake of
social prestige.

7 5412 1.040 2706 276 7. community participation causes problems to its
participants.

5 6176 1.091 3.088 315 8. 1 do be!leve that my family deserves my time rather

than acting the voluntary work.

1 79.80 0.906 3.990 407 9 I do b(_alleve that community participation is the country's
right for its people.

2 79.41 1038 3.971 405 ;O. communlty part|C|pat|qn is needed in everyday life and
in the different aspects of life...

59.78 3.749 29.892 3049 Total Degrees for community participation
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The previous table shows:
The highest two points of the domain are in:

*Point 9 which says that™ community participation is the country's right on its people”, has
got the first by a relative weight ( 79.80%).

Point 10 which says that " community participation is needed in everyday life and in
different aspects of life...", has got the second by a relative weight (79.41%).

The researcher believes that this result is appeared because that the Palestinians have a
belongings to its country, and have a responsibility toward it. They do believe in social
interdependence as they under a difficult situation because of the occupation that Kill
people and destroy houses. That what was observed during community participation and
social interdependence to pass these trials. The people of Gaza Strip shows that they are the
best example of " Al Forgan" war on Gaza in 2008. The occupation destroys hundreds of
houses and expels hundreds of citizens. Therefore; people helped families that their houses
were destroyed and helped in demolishing the prints of bombing and participating in
carrying injuries . Many people were acting voluntary work in schools as they become
shelters for people on that period.

The two minimum points in the domain are in:

e Point 2 which says that " community participation is not important as the government is
acting its duties”, has got the ninth by a relative weight (42.35%).

e Point 1 which says that" community participation is a waste of time", has got the last
rank by a relative weight (36.47%).

The researcher believes that this result is logical ,which has a rate of 69%, through looking
to the result of the rate of community participation and his belief of its importance and the
various voluntary fields that the study sample shares in (environmental, social, cultural and
health fields). In addition, community participation is part and parcel for the life of the
study sample. Furthermore, it is very important even if the government is acting its role as
it is considered as a supporter for the government's role and as it seeks to improve the
services that it provides. Also, the communities will not be improved unless the role of the
government and the individuals' role completed each other. An example of this situation is
that all the individuals in community are sharing in the campaign of ( Gaza is more
beautiful), since the individuals cleaned the streets, collecting rubbish, planting trees and
whitening walls.

+« Answering the Second Question of the study: The second question of the study is: "
What is the degree of realizing the importance of the neighborhood committee in the
population study from the point of view of the study sample?
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Table ( 4-8) shows : frequencies, standard deviations and the related weight for each point of
the importance of the neighborhood committee in the region and their arrangements in the
domain ( n=102).

e | REIENEe | SiEmee Average | Responses oint

rank | Weight | Deviation g P P

4 64.90 1.285 3.245 331 10. _ !\Ielghborhgoq committee is a} tool that is
contributing in specifying the communities' needs.

6 64.71 1.179 3235 330 11.Neighborhood committees are tools to achieve
developmental goals.

7 5745 1.059 2873 293 12. Nelghbor-hood commltt_ees rgduces the value of human
resources to implement their projects.

8 55.49 1.177 2.775 283 13. Neighborhood committees are not active committees.
14. Neighborhood committees increase the effectiveness of

! 69.22 1.200 3.461 353 the municipalities and the projects of different institutions.
15. Neighborhood committees increases expand the work

2 68.24 1.146 3.412 348 circle for institutions that present programs of community
development.

8 55.49 1.080 2.775 283 The neighborhood committees' work is vague.

5 64.90 1999 3945 331 16. The work of_nelghborhood committees is connected to
the goals of parties.
17.1 will participate in the work of neighborhood

3 67.84 1.268 3.392 346 committees as a tool of community participation if it is
possible.

63.14 5429 28412 2898 ;I'eréeiotgtal degree for the neighborhood committee in the

The previous table shows the following:
The highest two points in the domain are:

*Point 5 which says that " neighborhood committees increase the effectiveness of the
municipalities and the institutions that present different programs", has got the first rank by
a related weight (69.22%).

*Point 6 which says that " neighborhood committees expand the work circle for institutions
that provide community development programs”, has got the second rank by a related
weight (68.24%).

It is concluded from the previous data that the individual realizes the importance of the
neighborhood committees that increase the effectiveness of the municipalities. The
neighborhood committees are considered the link between the municipality and the
individual. As a result, it is a must to promote the role of these committees and provide it
with support to achieve the best results to develop the neighborhood. The members of the
neighborhood are part and parcel of the neighborhood, so they live the same problems and
needs, try to transform them to the related institutions honestly and prioritize things
according to their suitable views so the individual feels its importance.

The two minimum points in the domain are:
*Point 4 that says" neighborhood committees are not active”, has got the last rank by a
related weight (55.49%).
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*Point 7 that says " the neighborhood committees’ work is vague", has got the last rank by a
related weight (55.49%).

This result affirms the previous ones as the citizen believe that the neighborhood
committees are active through its services and programs for the neighborhood. This point
has got such rate because of the big number of population that increases problems which is
difficult to solve by neighborhood committees. In addition to this, the lowest degree of
social and economical level lead to a more family problems that hinder the individual's
interest in community problems.

< Answering the Third question of the Study:

The third question of this study is : " Are there any differences of statistical clues in the
level of a < 0.05 due to the sex variable( male, female) in the role of community

participation in a sustainable urban development in Gaza City.

Table (4-9): shows averages, standard deviations and T value in the measurement in
community concept due to the sex variable ( males, females).

The Clue's|The Clue's Standard Numbe .
T value o Average sex Fields
Level Value Deviations r
Hasn' 4.494 35.456 68 Male The First Field:
asnt Communit
statistical ~ |0.263 1.124 munity
clues 5.008 34.353 34 Female Participation
concept
6.354 28.838 68 male The Second Field: The
Hasn't Importance of
statistical 0.972 0.035 Neighborhood
Region

T value in the degree of (100) and in the clue's level (0.05) =1.98
T value in the degree of (100) and in the clue's level (0.01) =2.62
The previous table shows :

The calculated "T" value is less than the " T" value in the two domains. This indicates that
there isn't any differences of statistical clues due to sex variable (males, females). This
affirms that the concept of community participation is clear to this sample of community
regardless the sex as woman has its role in developing the community and services
provided to people. She shares in voluntary works through co operational institutions and
the small projects that support the poor families. In addition to this, it promotes
community's authenticity by taking care of the Palestinian heritage and practicing the
folklore such as embroidery. There is a real feeling for the role of the committee regardless
sex because these committees provides its services to all people whether men or women.

< Answering the fourth question of the Study: The fourth question of the study is: "
Are there any differences of statistical clues in the level of a< 0.05 due to the sex
variable (male, female) in the fields of community participation in a sustainable urban
development in Gaza City?
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Table (4-10): shows averages, standard deviations and ""T"* value of the measurement in the
fields of participation due to sex variable (males, females).

The Clue's|The Clue's|"T" Standard Numbe .
L Average Sex Fields
Level Value value Deviations r
Has a clue 1.261 1.56 25 Male
in 0.05 0.025 2.318 Service Field
0.834 0.8 20 Female
Hasn't 1.400 1.72 25 Male
statistical |0.052 2.014 Health Field
1.155 1.8 25 Male
.Hag 3 cluels 013 2.603 Economical Field
ino. 0.999 0.95 20 Female
1.513 2.04 25 Male
!—|as a clue 0.009 2.750 Environmental Field
in0.01 0.605 1.05 20 Female
1.241 2.04 25 Male
Hag & cluels oos 3.131 Social Field
ino. 1.050 0.95 20 Female
Hasn't 1.514 1.72 25 Male
statistical |0.058 1.951 Advocacy field
Hasn't 1.470 2.92 25 Male .
statistical |0.156 1.445 Ed?cat'f”"?" | and
clues 1.089 2.35 20 Female |Cultural Field

"T" value in the table in the degree of (43) in the clue's level (0.05) = 2.02
"T" value in the table in the degree of (43) in the clue's level (0.01) = 2.70
The previous table shows:

The calculated "T" value is less than the "T" value in the table in the health, advocacy ,
educational and cultural fields. This indicates that there aren't any differences of statistical
clues due to sex variable (males, females).

This result reflects the interests of males and females in the health, advocacy, educational
and cultural fields regardless sex. As a result, it is a must for these committees to focus its
services in these fields for its main role in developing the community as the services in
these fields includes all people.

In addition, the previous table shows that the calculated "T" value is more than the "T"
value in the table in the service, economical, environmental and social fields. This indicates
that there are differences of statistical clues due to sex variable ( males, females) and these
differences are in favor of males. This indicates that the previous four fields are the males'
interests as the man contacts a lot to the services because of his release and he is the head of
the family. As a result, he takes care of service, economical, environmental and social
fields, and his sharing in the social field is the biggest because of participating in
entertainment picnics and certain occasions.
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« Answering the Fifth Question of the study: The fifth question of the study is: "Are
there any differences of statistical clues in the level of 0>0.05 due to the qualification (
illiterate, teacher, diploma holder, bachelor, high studies) variable in the role of
community participation in a sustainable urban development in Gaza City?

Table (4-11): shows the source of variable, squares totals, -------- degree, squares averages, "'F"
value and the clue's level due to the qualification variable in the role of community
participation in a sustainable urban development.

The Level's e "B e Squares
\/alue clue's Value Squares Degree |Total Source of Variable [Fields
Value Averages
Hasn't 0.504 0.699 15.472 4 61.890 Between groups The FEirst Field:
statistical 22.127 97 2146.316 |In groups Community
clues 101 5208.206 |total Participation Concept
14,911 4 59.646 Between groups Second Field: The
Hasn't 0.801 0.410 importance of
statistical 36.342 97 3525.178 |In groups Neighborhood
clues Committee in the
101 3584.824 |total region.
"F" value in the table in the ----------- degree(101,4) and the clue's level (0.01) =3.51
"F" value in the table in the ----------- degree(101,4) and the clue's level (0.05) =2.46

The previous table shows:

The calculated "F" value is less than the "F" value in the table, so there aren't any statistical
clues due to the qualification variable, as the study topic- which is services and community
participation provided by committees- is a topic that all Palestinian people are interested in
regardless qualification and cultural level.

s Answering the sixth question in the study: The sixth question is: "Are there any

differences of statistical clues in the level of 0<0.05 due to career ( unemployed,
professional, employed, private business) in the role of community participation in a
sustainable urban development in Gaza City?

The researcher has used the One Way ANOVA to answer this question.

Table (4-12) shows the source of variable, squares totals,

degree, squares averages, "'F"

value and the clue's level due to the career variable in the role of community participation in a
sustainable urban development.

The Level's Ul B P e Squares
clue's Squares d Source of Variable|Fields
Value Value Degree [Total
Value Averages
Hasn't 10.471 3 31.412 Between groups The First Field:
statistical 0.703 0471 22.212 98 2176.794 |In groups Community
clues 101 2208.206 Ttotal Participation Concept
, 11.540 3 34.619 Between groups Second Field: TH
et 0812 [0 importance
statistica 36.227 98 3550.205 |In groups Neighborhood
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The Level's s B e | Squares . .
clue's Squares Source of Variable [Fields
Value Value Degree [Total
Value Averages
clues 101 3584.824 |total Committee in the region
"F" value in the table in the ----------- degree(101,3) and the clue's level (0.01) =3.98
"F" value in the table in the ----------- degree(101,3) and the clue's level (0.05) =2.70

The previous table shows:

The calculated "F" value is less than the "F" value in the table in the clue's level (0.05) in
the two fields, so there aren't any statistical clues due to the career variable. as the study
topic- which is services and community participation provided by committees- is a topic
that all Palestinian people are interested in regardless the career variable.

% Answering the seventh question of the study: The seventh question is: " Are there

any differences of statistical clues in the level of 0<0.05 due to age (less than 20,
between 21-30, between 31-40, more than 41) in the role of community participation in
a sustainable urban development in Gaza City?

The researcher has used the One Way ANOVA to answer this question.

Table (4-13) shows the source of variable, squares totals,

degree, squares averages, "'F"

value and the clue's level due to the age variable in the role of community participation in a
sustainable urban development.

The Level's e B S S Eeee e Squares . .
clue’s Squares Source of Variable [Fields
Value Value Degree |Total
Value Averages
Hasn't 0.689 0.492 10.911 3 32.733 Between groups The First FEield:
statistical 22.199 98 2175.473 |In groups Community
clues 101 5208.206 |total Participation Concept
18.789 3 56.368 Between groups Second Field: The
Hasn't 0.668 0522 importance of
statistical 36.005 98 3528.455 (In groups Neighborhood
clues Committee in the
101 3584.824 |total region,
"F" value in the table in the ----------- degree(101,3) and the clue's level (0.01) =3.98
"F" value in the table in the ----------- degree(101,3) and the clue's level (0.05) =2.70

The previous table shows:

The calculated "F" value is less than the "F" value in the table in the clue's level (0.05) in
the two fields, so there aren't any statistical clues due to the age variable. as the study topic-
which is services and community participation provided by committees- is a topic that all
Palestinian people are interested in regardless the age variable.

+« Answering the eighth question of the study: The eighth question is: "What is the
recognizing level of the study sample of the neighborhood committee in the
population committee?

19




Table (4-14): shows the study sample distributing according to their knowledge of neighborhood committee :

The Rate number | knowledge of neighborhood committee :

55.88 57 Yes
4412 45 No
100 102 Total

The previous table shows:

There is about (55.88%) of the study sample hears about the neighborhood
committee in the region whereas there is about (44.12%) doesn't hear about it and it is
considered a huge rate. The researcher explains this result that the study population ( El
Sheikh Radwan) is a huge area and the population number is very big also so the
neighborhood committee can't reach all people in the region. In addition to that, people are
busy in the everyday problems and the siege circumstances in which they don't know ever
thing in the region and the work of the committee. As a result, this needs more efforts to be
exerted from the neighborhood committee to familiarize people with the committee through
brochures, being in the field, holding meetings regularly and distributing their interests to
all people in the region.

The director of El Sheikh Radwan neighborhood committee- says that the
committee holds meetings with people in mosques. The researcher attended the meeting of
the El Sheikh Radwan neighborhood committee with people in the presence of a delegation
of Gaza municipality headed by municipality's director the Eng. Rafeeq Miki. Both the
committee and the municipality listened to the peoples' problems and the committee's
achievements during the last period.

Through a visiting to the neighborhood committee meeting in (20 of Ramadan 1432), the
committee has been asked "what are the procedures you followed to realize people's
problems?" the committee said: "we are in the field and listen to people's problems.”" The
researcher has asked about if there is a website for the committee? Is there a box for
people's problems and suggestions? Does the committee make brochures for the committee
include ways of communication with it?. Through the presented answers the researcher
found that there is a failure in the media committee because of the large region of the study
and the lack of the committee's technical and material possibilities. As a result, the
municipality has to provide the committee with more support and provide it with permanent
places.
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el g e R
Picture (4-2): shows the director of Gaza Picture (4-1) shows the committee's and the
municipality’s visit to El Sheikh Radwan municipality's meeting with people- April 2010.

neighborhood- April 2010. Source:( Website of Gaza Municipality, 2009)
Source: (Website of Gaza Municipality, 2009)

% Answering the ninth question: The ninth question of the study is: " What are the field
that the neighborhood committee work in for those people who says yes in the last
question? And what are the expected fields for its work for those who says no in the last
question?

Table (4-15): shows the study sample distributing according to their knowledge of the
neighborhood committee's work in the social field.

"No' answers "Yes" answers

Ul Ret Frequencies UTie RET Frequencies Social Field

% q % q

378 17 386 29 5. quelopmg the infrastructure of the
neighborhood

33.3 15 333 19 6. Establishing parks in the neighborhood

13.3 6 21.1 12 7. Establishing schools

378 17 474 27 8. Coordlnat_lng between the neighborhood and
the committee.

Table (4-16): shows the study sample distributing according to their knowledge of the
neighborhood committee's work in the health field.

"No"" answers ""Yes' answers )
_ _ Health Field
% Frequencies | % Frequencies
0.0 0 0.0 0 5. Medical Days
20.0 9 36.8 21 6. Providing medicine for free
37.8 17 21.1 12 7. Awarness campaigns
60.0 27 54.4 31 8. Making reduction in clinics and pharmacies
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Table (4-17): shows the study sample distributing according to their knowledge of the
neighborhood committee's work in the economical field.

"No" answers ""Yes' answers . .
_ _ Economical Field
% Frequencies | % Frequencies
22.2 10 175 10 < Providing aids
0.0 0 0.0 0 ¢ Providing work
48.9 22 57.9 33 « Providing support for projects
42.2 19 40.4 23 + Helping in small projects

Table (4-18): shows the study sample distributing according to their knowledge of the
neighborhood committee's work in the environmental field.

"No" answers ""Yes' answers . .
_ _ Environmental Field
% Frequencies | % Frequencies
20.0 9 19.3 11 5. Planting trees
31.1 14 24.6 14 6. Decorating the neighborhood
0.0 0 0.0 0 7. Cleaning the neighborhood
35.6 16 54.4 31 8. awarness in the environmental feild

Table (4-19): shows the study sample distributing according to their knowledge of the

neighborhood committee's work in the social field.

"No' answers ""Yes™ answers o
_ _ Social Field
% Frequencies | % Frequencies
378 17 474 97 5. qulng visits for the people in the
neighborhood
53.3 24 64.9 37 6. Participating in certain occasions
33.3 15 33.3 19 7. Establishing social clubs
0.0 0 0.0 0 8. Making an entertaining picnics

Table (4-20): shows the study sample distributing according to their knowledge of the
neighborhood committee's work in the advocacy field.

"No" answers ""Yes' answers .
_ _ Advocacy Field
% Frequencies | % Frequencies
48.9 22 68.4 39 5. Memorizing the Holy Quran
46.7 21 57.9 33 6. Religious lessons
24.4 11 26.3 15 7. Advocacy magazines
35.6 16 47.4 27 8. Advocacy campaigns
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Table (4-21): shows the study sample distributing according to their knowledge of the
neighborhood committee's work in the educational and cultural fields.

""No" answers ""Yes" answers . .

_ _ Educational and Cultural Fields
% Frequencies % Frequencies
0.0 0 0.0 0 5. Strngthening lessons
46.7 21 56.1 32 6. Cultural competitions
40.0 18 61.4 35 7. Establishing educational units
22.2 10 40.4 23 8. Honoring excellent students

The previous tables from (4-15) to (4-21)indicate that: the neighborhood committee's work
fits with people's expectations who don't hear about the committee, with a simple difference
in the rate. Also, they show that the committee work objectively, meets the needs of
community and its priorities seems people's ones.

« Answering the tenth question of the study: the tenth question of the study: " Do the
people of the study sample who don't hear about the neighborhood committee believe
on its importance?

Table (4-22): shows the distributing of the study sample who don't hear about the
neighborhood committee.

The rate number The answer
73.33 33 yes

26.67 12 no

100.00 45 Total

The previous table shows: there are 73.33% of the study sample believe on the importance
of the neighborhood committee in the region. There are about 26.67% don't believe on it.
The researcher explains that these results are true since the chosen area is popular and it
needs a mediator between people and the leaders to convey their problems and ambitions.
Also, the problems of this area make people in a need to support and help them in
developing these services.

% Answering the eleventh question of the study: The eleventh question of the study is:
"Do you go to the neighborhood committee if you have any problem?

Table (4-23): shows the study sample distributing according to the possibility of going to the
neighborhood committee if they face any problems.

The Rate Number Answer
62.75 64 Yes
37.25 38 No
100.00 102 Total
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The previous table shows that: there are 62.75% from the study sample interested in
going to the neighborhood committee if they face problems, and there are 37.25% refuse to
go to the neighborhood committee if they face problems. This affirms the last result in
which there is a need for more efforts from the neighborhood committee.

< Answering the twelfth question:

The twelfth question of the study is: " In what kind of problems do you go to the
neighborhood committee?

Table (4-24): shows the study sample distributing according to the kind of problems
making them go to the neighborhood committee.

The Rate | Number | Answer
19.61 20 Personal
15.69 16 Aids
48.04 49 Services
16.67 17 Others
100.00 102 Total

The previous table shows: there are 48.04% from the study sample go to the neighborhood
committee due to the service field, 19.61% go due to the personal problems field, and
15.69% go due to the aids field. This affirms that the neighborhood committee must
concentrate more on the service field and there are other committees for personal problems-
the association of Palestinian scholars and reform committees- ,and for aids- ministry of
social affairs, UNRWA, cooperative institutions and civil foundations.

< Answering the thirteenth question of the study: The thirteenth question is: " Do you
think that the neighborhood committee faces problems?".

Table(4-25): shows the study sample distributing according to their belief that the
neighborhood committee faces problems.

The Rate Number Answer
83.33 85 Yes
16.67 17 No
100.00 102 Total

The previous table shows: there are 83.33% from the study sample believe that the
neighborhood committee faces problems, and 16.67% believe that it doesn't face any
problem. This indicates that the study sample realizes difficulties and constraints that face
the neighborhood committee because of the huge number of the problems and the lack of
resources that hinder the work of these committees.

+« Answering the fourteenth question of the study: The fourteenth question is: " What
are the difficulties that face the neighborhood committee?".
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Table (4-26): shows the difficulties that face the neighborhood committee according to the
study sample point of view.

% Frequency | Answer

40.00 | 34 5. Being accepted by the community
52.94 | 45 6. Doesn't have an executive authority
35.29 | 30 7. It'srole is vague

36.47 | 31 8. Economical sides

The previous table shows:
The highest two points in the domain are:

*Point 2 which says "it doesn't have an executive authority”, has got the first rank by a
related weight 52.94%.

*Point 1 which says " being accepted by the community", has got the second rank by a
related weight 40.00%

The researcher believe that it is a must to support the neighborhood committee by having
an executive power, and the work of neighborhood committee in the absence of the
executive authority is a big effort. The neighborhood committee depends on the direct
contact in solving the problems with decision makers and being always in the field.
Whereas, the point 2 has got the second rank affirms that the acceptance of the
neighborhood community from the community makes it more active in solving problems
and hindering constraints.

The two minimum points in the domain are:
*Point 4 that says: " Economical areas”, has got the third rank by a related weight 36.47%.

*Point3 that says" its role is vague", has got the fourth and the last rank by a related weight
35.29%.

The researcher believe that the rate of point 4 explains that the study sample doesn't
consider the economical areas as constraints to the committee's work. Dr. Al Kahlout says(
Al Kahlout,2011) that the budget of the committee is about 2000 NIS annually on better
circumstances. This is not enough for acting any activity, so the municipality has to
increase the committee's budget and to seek ways to provide a financial support for
hindering the problems of the neighborhood.

Suggestions for developing the neighborhood committee from its people’s point of
view:

The study sample answered the open question which is: "what are your developmental
suggestions for the performance of neighborhood committee?" the following are the most
important suggestions:
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= promoting community participation by involving people in the neighborhood in
specifying their needs , putting suggestions and sharing in implementation especially
the youths.

= reliability in choosing the members of the neighborhood committee according to
election. Many people think that the members of the committee is chosen according to
parties which deactivate people's response with the committee. They must be chosen
according to their qualifications and profession.

= holding regular meetings with people to listen to their problems and suggestions.
= preparing a clear work plan and presenting it to people.
= “*establishing database for population and houses in the neighborhood.

= making a clear strategy to familiarize people with the neighborhood committee ( a
media plan), clarifying its goals, its visions, its work plan, how to contact with people
and benefit from social contact websites such as FACEBOOK and others.

* increasing communication with municipalities, ministries and institutions that are
contributing in serving and developing the neighborhood.

= the importance of the government's and the municipality's supporting to the
neighborhood committee and having clear basis for evaluation.

= people's support to the neighborhood committee and facilitating its tasks.

The researcher believes that there are many people in the neighborhood have good
opinions to develop the committee's performance. The people suggest increasing the
activation of the role of community participation especially the youths. In addition to that,
showing the people the plans and the programs of the committee promotes the committee's
credibility. Gaza municipality has to choose the members of the committee according to
election since most people don't know the standards of choosing the members.
Furthermore, the people think that the government doesn't provide the committee with
enough support so the government must increase the support for the committee. In addition,
the researcher think that people's participation in the committee will decrease the pressure
on it and increase the cooperation of people with it.

Difficulties face the neighborhood committee from its members' point of view:

The researcher has some meetings with the members of the neighborhood committee
(unified form) (Appendix 2) to specify the most important difficulties that face them:

= There isn't a permanent place for the committee to go to it when the individual faces
some problems.

= There isnt enough budget for the committee for acting some activities in the
neighborhood.

= The Israeli siege imposed on Gaza Strip, which causes many problems such as: the lack
of resources which hinder the development process in the neighborhood.

= The financial difficulty that faces the municipality due to the siege and the failure of
citizens to do their duties for the municipality, which cause many problems and reduce
the budgets of development.
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The researcher believe that the neighborhood committee work in a difficult situation
that needs a support from the municipality and from the government as well. Besides that,
the absence of the permanent place for the committee weaknesses the individuals'
interaction with it, so they will go to directly to the municipality and this will increase the
pressure on the municipality. In addition, the municipality has to increase the budgets of the
committee to perform its duties appropriately and interact directly with the urgent
situations. Furthermore, the committee's members are aware of the scale of difficulty that
the municipality faces and the committee is being criticized by the people, so this will
decrease the meetings with people and the participation will be reduced as well.

Suggestions of developing the neighborhood committee from its members point of
view:

The members of neighborhood committee suggest developing their performance and
interaction with the community through meetings with some members of the neighborhood
committee " unified form" ( Appendix 2) as the following:

= Having a permanent place for the committee equipped with all things to receive people.

= Promoting the role of neighborhood committee and giving it executive powers that
makes people trust it.

= Increasing the financial support for the neighborhood committee and providing it with a
suitable budget fits with the region's needs.

= Increasing cooperation between the municipality and the committee through giving the
committee some powers and facilitations and working by the administrative
arrangement™ the one who faces problem go to the committee first, then the committee
adopt the problem and solve it with the municipality and institutions.

= Holding workshops with the municipality to discuss the developmental strategic plan
for El Sheikh Radwan committee neighborhood .

= Preparing suggested projects for developing El Sheikh Radwan Squares.(Al
Kahlout,2011).

The researcher believe that the neighborhood committee doesn't have much thing to
develop its work as the place is important. The Eng. Rafeeq Miki explained in a meeting
with him( Miki,2012) that some neighborhood committees hire places for them and the
municipality pays the needed money. As a result, the failure of this area is due to the
neighborhood committee. The municipality and the municipal council have to facilitate the
work of the committee's members and cooperate with them positively.

The director of the neighborhood committees in Gaza municipality-( Abo Hein,
2011) mentions that the motives of establishing the neighborhood committees. The
neighborhood committees introduce problems and suggestions to the director of the
neighborhood committees. On his turn, the director of the committees study these issues
and introduces them to the director of the municipality and then transforming them to the
competent authorities in the municipality. In the case of the lack of response from the
director of the municipality, the issue is presented to the municipal council to discuss it.
The municipality evaluates the work of the committee in solving the adopted cases and if it
Is not active, it will be replaced by another one or replace the non efficient members.
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He adds that the municipal council doesn't demand from the neighborhood
committee to hold a regular meetings with the people but this done if it is needed. Abu
Heain explains that the people's lack of knowledge about the neighborhood committee
because that many people don't care about it, or because they are busy. The failure in the
work of some committees also doesn't help in familiarizing people with it.

The municipality helps committees through Gaza is Here magazine that published
by the municipality, through meetings in TV and radios, and through meetings with people
in clubs and mosques..
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Picture (4-5) describes one of the ways to support and inform people of the
neighborhood committees work through the facilities in the payment of water bills by
neighborhood committees

Source / Hona Gaza Magazine, Eighth issue - November 2009 - Municipality of Gaza.

Abu Hein(Abu Hein,2011) mentions that there the municipal council and the
municipality take care of the neighborhood committee but it isn't enough because the lots of
work of the municipality and the causes of the siege from lack of sources and lots of
problems. He adds "the many work make me not following up regularly the committees'
work". Also, he says that it is not possible to delete the committee or replace it by a unit in
the municipality because they have a big role in the community as they are the link between
the people and the municipality and it reduces from people the task of continuing the work
with the municipality

5 Results and Recommendations

5-1 Results: The study reaches a group of results through the researcher's study and the
results of the questionnaires distributed to El Sheikh Radwan neighborhood people, and
through meetings as well. The most important results are:

= There is a big space to implement community participation and activate the
neighborhood committees. There are about 68.63% from the study sample exercise
voluntary work.

= There are different fields of voluntary work in the study sample. The social field has got
the highest rate 52.86%, then the environmental field 30%, then the cultural field
28.57% and finally the health field 17.14%.
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The study sample considers community participation as the country's right. This has got
79.80% and this indicates that the study sample realizes the importance of community
participation.

The study sample realizes that community participation is needed in all fields of life
and society. This has got 79.41%.

The study sample realizes that the neighborhood committees increase the quality and
effectiveness of municipalities and other institutions programs, this has got 69.22%.

The work of neighborhood committees expands the institutions' work that provide the
projects of community development. This has got 68.24%.

There is no difference of statistical significance due to sex variable( males or females),
age or career about the role of community participation in sustainable urban
development for the study sample.

There are about 44.12% from the study sample doesn't hear about the neighborhood
committee. This is a huge rate.

The work of neighborhood committee fits with the expectations of the study sample
who doesn't hear about the committee, with a simple difference in the rate, but it shows
that the work of the committee is studied objectively and it meets the interests and
needs of the society, and its prioritizations seem the individuals' ones.

There is enormous divergence in the work of neighborhood committee such as (keeping
eye on memorization's canters, making medical days and visiting exams committees),
so its work must be specified accurately.

There are 62.75% from the study sample will go to the neighborhood committee if they
faces any problem. This wants a great effort from the committee.

*The study sample suggest that the neighborhood committee must concentrate on the
service field in its work, this has got 48.04%, while the personal field has got 19.61%,
the material area and aids has got 15.69%.

There are 83.33% from the study sample think that the neighborhood committee faces
difficulties, therefore this reflects that the study sample realizes the constraints of the
committee's work.

The study sample believes that the absence of the executive authority for the
neighborhood committee is the biggest constraints for its work, this has got
52.94%,followed by society's lack of interests to its role on average 40%.

The absence of permanent place for the committee hinders its work.

The financial allocations for the neighborhood committee is very little and this
decreases its effectiveness.

The weakness of financial adequacy resources for the municipality and for the
neighborhood committee. This puts the members of the municipality and committee in
an attack position from people through community participations and meetings. Also,
this reduces the committee's credibility because they don’t implement people's demands
and needs.



There isn't enough observation for the exerted efforts needed for activating community
participation in the work of neighborhood committee by the municipality.

There aren't continuous meetings for the neighborhood committee with the director of
neighborhood committees.

There aren't continuous meetings with people regularly.
The municipality's committees don't interact sufficiently with the committee.
There is a failure in the media for the work of neighborhood committee.

The municipality doesn’t make workshops to improve the performance of people of the
of neighborhood committee.

The municipality makes community participation as a main goal in its work, but it
doesn't put enough policies for implementation.

There aren’t minor committees in the of neighborhood committee. Such as (media
committee, street committee, water committee,....).

The neighborhood committee's members work in difficult circumstances as they love
their society and their desire to serve society.

El sheikh Radwan of neighborhood committee dose its work through its personal
relationships.

There is a weakness in participation culture for people. The people aren’t used to
participation because of the occupation who supervised the service work in the period
of the occupation to Gaza strip. This culture needs more efforts to be exerted for change
and it begins from curricula and other traing and practical programs.

The municipality and the of neighborhood committee didn’t exert enough effort to
reach most people of the society. This demands from the municipality and the of
neighborhood committee to put clear procedures and programs to activate the role of
participation in the work of committee and municipality.

The modernity of Participation experience in the administrative work in the
municipality and the of neighborhood committee.

The lack of trust between individuals and members of neighborhood committee because
of their lack of knowledge about assigning the members of neighborhood committee
which is supposed to be elected.

5-2 Recommendations

The researcher believes that the development of neighborhood committee's work is an
integrated process that many factors involved on it. These factors can be divided as the
following:

5-2-1 Aspects Relating to Government:
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Publishing the culture of community participation between people and clarifying its
importance its role and its benefits.

Adopting community participation as a general policy in all projects.

Education people on the voluntary work and community participation through curricula.
Putting legislations that ensure the work of community participation and choosing
neighborhood committees according to elections.



Increasing the degree of decentralization in local commissions. (distributing
responsibilities and tasks).

Promoting the institutions of community participation.

Stimulating the local commissions to partner with the public and private sector and with
the civilian society institutions in the sake of a sustainable development.

Evaluating the work of municipality and the neighborhood committee according to its
interaction with people and community participation.

Providing policy makers and other community groups with the tools and strategies of
participation.

5-2-2 Aspects Relating to Municipality

Training the workers in the municipality and the neighborhood committee well for
community participation.

Establishing administration in the municipality to develop strategies for supporting
people and organizations who link the municipality and the neighborhood committee
with the local community.

Encouraging people on community participation and monitoring financial rewards for
participants with positive suggestions and ideas.

The municipalities and the neighborhood committees interest in community
participation through their work.

Choosing the neighborhood committee must be though elections, and it must be a real
representative for all people in the region. The researcher suggests that the
neighborhood can be divided into squares and every line there will be a representative
through elections.

Holding meetings for the director of the neighborhood committees with the committees
regularly (monthly or quarterly), in which the director of neighborhood committees
keeping eye on the work of committee, evaluating them, presenting notes, adopting
their ideas and their projects and being a link between the municipal council and the
neighborhood committee.

Establishing a permanent place for the neighborhood committee equipped with needed
furniture and having a clear address for people.

Providing continuous supporting for the neighborhood committee to cover its expenses
and solving some urgent problems without going back to the municipality.

Highlighting the achievements of the neighborhood committee and introducing them
through the entries of the municipality and its website.

Coordinating with the media to talk about the achievements of neighborhood
committees and its problems.

Promoting the role of neighborhood committee through more facilities and giving it
some executive powers.

5-2-3 Aspects Relating to Neighborhood Committee:
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Working through the established administrative structure according to the law of the
neighborhood committee in 1997 which says that the neighborhood committee must
have (a committee director, a deputy for the directors, secretary, members, ....).

Having minor committees working in the neighborhood committee itself, (media
committee, market committee- water and sanitation committee, environment
committee, streets committee, development committee, and others) according the
region's need.



= Activating community participation in the neighborhood community through people’s
participation in minor committees as an effective members, and this increases their
belonging to the projects of the neighborhood committee and to have a direct view for
the work of the committee and its problems, power and potentials.

= Media committee has to introduce the neighborhood committee to people and how to
contact with it, to highlight its achievements such as making brochures or periodicals or
a page on the social network sit (FACEBOOK), and to coordinate meetings between
people and the neighborhood committee.

= Involving people on putting the committee's plan, showing it to them, and helping them
to specify their urban and developmental priorities.

= Involving people in the process of implementations such as cleanness of street,
planting streets and whiteness walls and others which make them feels with belongings
to these projects.

» Rebuilding trust bridges between the neighborhood committee and people and
distributing their interests to all categories.

* The neighborhood committee focuses its interests on services fields.

= Increasing communication with municipalities, ministries and institution to serve,
develop and improve the neighborhood.

5-3 Suggested Procedures to Specify the Fields and the Standards of Community
Participation in the Work of Neighborhood Committee and Municipality:

The researcher puts some fields and standards for the community participation in
the work of neighborhood committee and municipality through getting benefit from a study
entitled by "The Role of Community Participation in the Outside Community and Getting
Benefit from Environment Institutions,” which was prepared by the centralization
administration for training in Alexandria (Ibrahim,2007) and dropping it at the work of
neighborhood committee.

Standards of Participation:
There are five fields for community participation standards. They are as the following:

1) The First Field: Partnership with people. (Individuals or Institutions).

» The first standard: involving the individuals of local community to share in specifying
the needs of the region and making decisions and contributing effectively in drawing a
vision for the work of the neighborhood committee as a representative for the
municipality and implementing their different programs.

= The Second Standard: Facilitating the ways of communications between the people
and the neighborhood committee from one hand and the municipality form the other
hand.

» The Third Standard: Informing the people of the neighborhood with the role of the
municipality form making projects and plans and informing them with its problems.

» The Fourth Standard: The people can express their opinions about the services and
the projects of the municipality.

= The Fifth Standard: Improving community participation fot the municipality's
performance in doing its tasks, plans and projects.
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2)

The Second Field: Serving the society:

The First Standard: The needs of society and neighborhood must be studied by the
neighborhood committee and the municipality, and to put plans for community
participation.

The Second Standard: Using the buildings and the materials of the municipality in
providing service and other activities.

The Third Standard: Involving individuals in implementing projects and programs in
the local community.

The Third Field: Mobilizing Community’s materials:

The First Standard: The neighborhood committee and the municipality have to use
the available resources in the society to implement their developmental programs.

The Second Standard: Providing the material supporting for the neighborhood
committee and its developmental projects from the local community, companies and
businessmen.

The fourth field: Voluntary work:

The First Standard: Implementing promotion projects for the voluntary work.

The Second Standard: Having programs to rehabilitate volunteers to participate in the
projects of the municipality.

The Third Standard: Having procedures to organize people for supporting the
developmental activities provided by the municipality.

The Fifth Field: Public Relation and Contacting with Society:

The First Standard: The neighborhood committee and the municipality have to adopt
strategies and procedures that encourage communication between their workers.

The Second Standard: The municipality has to communicate regularly with different
sectors in society.

The Third Standard: The neighborhood committee and the municipality have to adopt
procedures that encourage communication with the media to achieve credibility on its
work.

The researcher believes that working according to field and standards will help the
municipality and the neighborhood committee to achieve its goals, evaluate its performance
according to a clear vision and help them in developing its performance and improving
society.
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