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The Degree of Quality Application at UNRWA schools in the Hebron

Educational Zone, According to Teachers' Observations

Prepared by: Ibrahim lIzzat Ibrahim Najjar

Supervisor : Prof. Mahmoud Abu Samra

Abstract:

The study aimed to identify the degree of quality application at UNRWA
schools in  Hebron educational zone, according to teachers' observations,
where there are (509) teachers, for the academic year 2020/2021. In order to
achieve the study objectives, a questionnaire consisted of (50) items
distributed into four fields. The study sample consisted of (204) individuals,
who were chosen by the stratified random method. The validity and reliability
of the tool were confirmed by appropriate educational and statistical methods.

The results of the study indicated that the total score of teachers' estimates at
UNRWA schools in the Hebron educational zone came in a high degree for
all study tool fields.

The arithmetic mean of the total score was (3.94) and the total standard
deviation was (0.46). It was also found that the most important fields of
quality application in education among teachers at UNRWA schools were
represented in the (administrative and organizational policy) with an
arithmetic mean of (4.09) and a standard deviation of (0.47). The lowest field
was (the local community) with an arithmetic mean of (3.81) and a standard
deviation of (0.62). In addition, all of them were high.

There were statistically differences among the individuals' estimates, due to
the gender variable. There were no differences in the estimates of the quality
application degree due to variables, including academic qualification,
specialization, years of experience, and school location.

Key words: Quality, Hebron, UNRWA, UNRWA Schools.
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SCHOOL, Hebron BS <H.SCHOOL@unrwa.org> Feb 4, 2020,
1:28 PM

to Najjaribm@gmail.com

Sl Gl e g e

a2y 9 dgal

A8l anlh) 8 adeil] g Ay i) grall g (i) Quili (e o) Adlai ) B g LaS Al £ ja) o 488) gall a1
A A

o) Aa)
Gl g8 b

doala) Jad) 5 eSh dupda ute
Al dacal) — audailly Al By

Tel. : +970 2 2234462 | Mob. : +970 569999717 | E-Mail:h.school@unrwa.org

ca: TITI, Jafar
2 12:49 2020 bl 04 :Jlu) &
«): SCHOOL, Hebron BS

gsasall: Fwd: didag 4l ¢l Ao ddhlga

Approved

Jafar |. Titi | Area Education Officer
: +972562940977 | e: [titi@unrwa.org

From: SALAMEH, Mohd <M.SALAMEH2@UNRWA.ORG>
Sent: Tuesday, February 4, 2020 12:44:53 PM

To: TITI, Jafar <J.TITI@UNRWA.ORG>

Cc: AMAR, Muaweyah <M. AMAR@UNRWA.ORG>
Subject: RE: 4ia s 4l )2 ¢l jal o 468 5

As recommended by the research board. This is approved.
Best,

[Mohammad Salameh | Deputy Chief Field Education Programme
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