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Abstract =

Abstract:

The study aims to identify the steps through which the concept of
network marketing can be applied to the Palestinian commercial banks, in
addition to recognize the real state of the Palestinian commercial banks,
their potentials and capabilities, and to try developing a proposed
framework for using network marketing in Palestinian commercial banks,
through which the indirect investment could be developed.

The researcher used the descriptive analytical approach along with some
financial equations, and he relied on questionnaire for banking employees
to discuss the availability of a structure for using network marketing, as
well as questionnaire for customers to measure their ability to attract new
accounts.

The most important findings of the study are the following:

There is direct effect of network marketing to attract new accounts
and develop indirect investment in Palestinian commercial banks. The
study also concluded that there is a positive relationship between the
availability of network marketing dimensions (client loyalty, client
capabilities, quality of banking services, the desire for learning and
training, banking transactions nature) and attracting new accounts, then
developing indirect investment in the Palestinian commercial banks. The
study also developed a design for a proposed model to apply it to network
marketing in order to develop indirect investment.

While the most important recommendations of the study are:

Palestinian commercial banks must be keen to strengthen
relationships with their clients, and provide them with all banking
transactions when dealing with the bank that the deal with, and must be
careful with employees training to develop their abilities to attract new

clients and increase their number in Palestinian commercial banks.




