B —

;0 sl Qe Sl Al )1 adie ool a8 sall Ul
By sl it W03909 i gukdl) yabial) (oo ko okl | Byl gailg”
" et gl a2l o &1

S eSS AL o3 ol 5 6oy s Laia Ad) B LAY Cad e Ll cpalal) (aen U o Lo Al ) oda adde cilaidl Lo ol 8
oAl Ading ol dpalat A pe 44 (52 N s ‘;Ak‘—“.—ﬁ}i Aa il Ji8 (e oy ol Lgia ¢ a aﬁi
O 458 Apans ) A8 gay V) 1 gan W il g Al N o2gd ) (3R L Ladad) il jall Al g 802y Apapils) 5y 31 LS

AsanlsY)

@M\iﬁ\)}.sﬂsb

DECLARATION

The work provided in this thesis, unless otherwise referenced, is the researcher's
own work, and has not been submitted elsewhere for any other degree or

qualification.

| also acknowledged the right of the Management and Politics Academy for
Postgraduate Studies to the copyright of this thesis and that its publication is

admissible only through a formal, written consent by the Academy.

Student's name: Omar A A Shanan GiE e deal jee |zl aud

Date: 2018-01-16 - 1439 () a5 29 gl

Signature: oorecrs T recare U-“’/-“ b gl




A

doilmtd§ 6 513301 i (ST i &l sl o L (e B daol
couid] dned v baad il yld

Byladlg O kuid| Zeo i

By sl Gt J L0999 i guidd! jabial! (oo ibo gl 51 il
e | illilal (§ 0 8

Gald) das)

O o daaf e

S8l Gl

6 0eal) asdes alia
51 SR b ptualall Ao o Jsuand) cldhial YiaSia) dual) o3y cueth

dalaally 39 Apapalsl (e

O 532

21439/,2017



o)l Slwhal dwluuwig §jlall awaalsi

Management & Politics Academy For Postgraduate Studies

auAill juuo

sealal) Lag bl o atall 4

s Ao Lladl coluhall Ay 3yl dpanlSh ol Gulad) dadlse e 2Ly
Uanadi A pialdl Ay Jal (oid Ao aaal jue [Eiall) daghl e Kl dsl

1\.@.“-_9..'4}&_5 ‘3\)\.\?\‘9 S.\l,fﬂ\
da gidal) jalaall (e Claglaall 3 13) ad) g
A gial) clablaal) B ) 3 gl £ Gawad A W g3
(‘2017/12/27 Gdlgall 21439 g’_l\_“\ ) 09 cLJUJS“ ?5'*‘“ G ‘;_"Jl a4 z8liall amag
toe A Sally da gy Lo oSall Dad Cunaial dheds e Al de L)

Ospi—all asdly) A ana L2

il dgaad il L2

BN B aads B yiald) dayy Gl e Lialll Cuasf Aglad) sy,
by Al el B adde hy oy adelh agils ) (sl Apag Ll dasall oda 4aiad 3} Adallly

eyl Ly dly

\easstS¥1 ats, /

X Z

‘ © 970 8 2844470
mpaedups info@mpa.edu.ps

f ’ (p 4 www.mpa.edu.ps ©970 8 2821838 (ol Lol ate Jloo &b - 6j¢ — Uhuulo
@970 8 2861245 14218 2070/84 ooy dly—dclinlljlgy



13l 5 )
e 35 skl dse

o g s

o0 05 ol bl 1§ o st iy P

,_.au o wand ol faasi G125 adisd (20, g..ulﬁll
plkduhaidlﬂam,uuﬁu(u)w gm

22 ult i ot 30 g o b

24 3Y) ) 20 Y (e Jail



A

Leglain Zlall Logiliios 5l Laghind s oSOl Lagualial 150085 sy S (5lls Y
Laale s )

xil) e SN Caleaty ailay iy A daal ei " Al e )

..LQLGJ) AS.!\ L@.L‘aﬁ& L...sj LGJJQLMJ L@iﬁ\)lz.oj LQJ.&AS L@J Lg‘);\.lﬁrﬁ --C—t\zjb
Liedis U il adais deal g e 58 il Ll s 4o ) Sl (e )

v Opabusally SDLY) 4y adis 4
S S PP P |

Jualdll 3y (g lial) alia Lo Jualdll 3l agia adfs ohSN nld )

oo wlie gl L

o lasen Lo oS aa ) slagall #1550
o bt Gl cppaebiall Judsal) Uyl )
s Oplaladl Luilsa) )

v AL Wieglea

ceball e s o Wil saglly Hil Jelia )
copainall JS YL OOl D )

calsiall Jeall 138 gl



« »
il smu
blayp Wlia Jadl &l Gal ey o Gl ) etad e & i G
9 &1 Sl ypms (epalliall ik B diadyy RNy
gy pidiudy cdlimingg daaad U) agll) cal AlS Sty cal AIS 2aad) )
raryg (Ll day daal) dlly (i 13) daal) dllg (i Aa Uy L deal) &l
35 sl an A" ) S Y el S Y o’ Al B B ) Aga il YL
o PV a4
el B Lial) cluhall dulwdly 5081 dpapalsy olitayly Silly ais
Al el Lgalgiag eanlsY)
e o cipdall @lial) alda .o Jaldl) JEuSU sl alldy adisfy Les
cagl) 13 SladY Aedd M) daley Ally M) saga o i)
dath 3 adhll agad) o cube pad Lo Jaldl) JEudd Gald Sy aakif
(i) 138 Sy ASpd ol daley gl 4y o JAy al dia
A agasl Ly Ude oy al il lasan ABLY Ll jsdlly ellis o
Abpag byl ale (ol
1 Sladly dlas) B andsgas Isadlug aa sl (e paad oS4 Galld adf L L

al)

BAY) & Qlisy Ll B efadl pd aguiae oy baes agass of Nl ) gL
agde Halally Uil g 4d)

r



dyal) (adla

i e Bl Cladinaly desfiall Cledinal 3 530S dpeal Glesbeall (i

S A A gy ciba & Lol S A DS v o Gl e lu

O Dty eclaslaall pan 3 ST Llaial e sivs (plaudi b Ay giad) cillailaall Lgbus

Gl f) a8 Cprinabiall 3asalls depull Glagladl yig e 5,58 Lol dagidal jaladll

Cslii B ey tbead) dlli o dygiall cllilad) & de) Cileall 385 35 0a

Glagles gan 5l adly Loz JGI Gyl sl lgie Ealll e dus )l Al
¢ Cphanaly Ay il cllailaal) 3 4] 53ea) ool Cpat  laysas dagisad) aliadl

AiaY) 53gaY) da i) jaliaall (e Claglaall )3} adls ) Capaill ) Al cda
Apgiall clilaall 3 eV Beal n sl ssiwe Glus pgal) Gl
b lashad) 5o 50 e Call Gy Aagitall jalasll Cilaglas (e 33ELY) e

g siall cllailad) 3 4 85ea¥l ol (s

gen Jlae 8 a2 A hlaY s 53] of duhall il aal e OS5
anall gl 3 aglee SladY A agall Jhn sesty galelall Gl ccilasladll
el iy @lldg oY) Gt 8 DS Dgs Al Gl Qlaally QI bl ola Gl
celleel Bl Lad o slalall LgStiay S dalagY)s dag

di e malslly alall alaa¥l a4l lgaal o sae Cluasiy Auhall cuagl g
o 33l laglaal) alsy Cilasteall Jlae 8 Jand Al Y5 53¢aY L dasSal
Plad Ge saad dalall Gl Gluhally slaa¥) g adly dagiall bl
Aaapall sl (i Camy LS cCilaslaall gen Llee 6 lele alaieVls ol giddl)
e & Cplelad) el siae ad)) dagitall jaladdl e Glegleall gan Jlae b
gl 33l Jlaall



Abstract

Summary

Information has a great importance to both the developed societies and
the developing societies as well as to all the activities we carry out in our
lives. The security situation in the southern governorates of Palestine
requires greater attention., and because of the opened sources that are
able to provide information at the appropriate speed and quality, the
researcher saw the needs to focus on the security situation in the
southern provinces on those sources and thus the problem of the study
came, It can be expressed by the following main question: What is the
reality of managing the collection of the open sources of information
and its roles in improving the performance of the security services in the
southern governorates of Palestine?

The study aimed to:

Identifying the reality of the information management from the opened
sources and the security services in the southern governorates,
Explaining the level of cooperation between the security services in the
southern governorates to maximize the benefit of the opened sources of
information and Disclosuring of the role of the information management
in improving the performance of the security services in the southern
governorates

The most important results of the study:

The security agencies and the departments have a good level of
information gathering, The employees make the necessary effort to
complete their work on time and The method of reward and punishment
does not have any significant role in improving performance to indicate
the elites and positive that the workers have in relation to their work.

The study recommended several things, the most important of which
are:

The public and clear attention should be paid by the government to the
organs and departments that operate in the field of information,
especially information from the opened sources, Interest in scientific
studies and research as a source of the opened sources, and rely on them
in the process of collecting information, and Intensifying the training
courses in the field of collecting information from the opened sources to
raise the level of performance of the workers in this field and increase
their productivity.
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