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Abstract

The goal of this study is to identify the use of the non-governmental organizations
(NGOs) in Gaza Strip, Palestine, of the social networks in strengthen their relations
with the public. The researcher used the descriptive and analytical approach, which
relies on collecting and analyzing the data, where surveys are considered as the main
source of data. The study focused on the NGOs in Gaza Strip which each having at
least one page on any of the social networks. Due to the absence of any accurate
statistics on those NGOs, the researcher selected a sample of 100 NGOs each of which
has an active account on any of the social networks. The researcher distributed 100
surveys where 81% of them where returned.

The most important results of this study are:

I.  There exists a proportional relation between the use of the NGOs of the social
networks and the strength of their relation with the public with a relationship
factor of 0.78

il.  NGOs use social networks to:

1. Increase the public’s awareness about the NGOs performance and services
with a percentage of 85%.

2. Achieve public’s satisfaction on the NGOs services with a percentage of
72%.

3. Limit public’s complaints on the NGOs performance with a percentage of
72%.

4. Public relations and communication with the public with a percentage of
70%.

5. Raising funds for projects and non-profit activities with a percentage of
57%.

The study recommended the following:

1) The study recommends that NGOs should intensively use the social networks
based on a rigorous plan to achieve its goals

2) The study also recommends that NGOs’ unions in Gaza strip should
collaborate with the research centers, aiming to identify the best methods of
using the social networks in achieving their goals.
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