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Summary

The Reality of Educational services quality in International
educational centers for languages

(An empirical study on operating centers in the Gaza Strip)

This study aimed to identify the real status of educational services quality
in international educational centers for languages (Amideast Center,
Goethe Institute, French Institute) , and find out how mush educational
benefits does the student gain , and the services diversity provided by
educational centers , and to identify obstacles facing students in Gaza
strip , also aimed to demonstrate the impact of economic volatility over
the turnout of students to learn in these centers , and to let owner and
workers in these center to improve their educational services .

- A questionnaire have been implemented to seek the view of the
study sample , a simple random sample 10% have been taken of the
target population , the questionnaire were distributed in 3
educational centers , 380 questionnaire have been returned and after
screening 10 questionnaire were excluded due to required conditions
, the actual sample size is 370 questionnaire as follow :
AMIDEAST 300 questionnaire .

- Goethe Institute 40 questionnaire.
- French Institute 30 questionnaire .
The researcher used descriptive analytical method in this study.

Study Finding and recommendations : statistical analysis shows that
tuition centers are not suitable for the economic situation of the
population of the Gaza Strip in general and most of the students in
particular, which holds a majority financial burden. In the 3 educational
institutes , staff has high efficiency and a good ability to explain the book
contents and they used methods and means commensurate with the
educational needs of students at different levels, and results shows that
the books comprehensive and encouraging for study, and all students
Answers agreed that the number of hours specified for each level are

sufficient to cover the topics required.

Study recommendations including: researcher recommends that centers
should take into account the general economic situation of the population



of the Gaza Strip to reconsider tuition fees for language courses
responsible of international centers to assure quality educational services
as this has an impact on the turnout of students to study there , and
researcher recommends that those responsible for the existence of three
centers and units for quality care in all aspects related to the quality of
educational services at the centers ,and the study recommend that its
better for these institutes for expansion and proliferation to open other
branches so it will be available to all students to reach it.
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