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[ Abstract ]

Abstract

The Electronic Management Control System Reality and methods of
developing it in the Palestinian Interior Ministry (Civilian Sector) — Gaza Strip

The study aimed to identify the reality of the electronic management control
systems in the ministry of interior (civilian sector) in Gaza Strip, and provide methods
for developing it.

To accomplish that, the researcher investigated (achievement size, input
correctness, processing accuracy, and output correctness) standards in an attempt to
investigate the efficacy of electronic management control systems, and provide some
suggestions for the development.

Moreover, the researcher followed the descriptive analytical approach in this study,

the researcher use complete census survey, total (183), whereas two questionnaires
were developed to collect the data. The first was distributed among senior staff
members (general manager, general manager deputy, department manager, department
manager deputy and section head), 170 questionnaires were distributed and 162
returned with the accuracy of (95%).
The second questionnaires was distributed among computerized systems developers
who work in the general directorate for computer and information systems in the
interior ministry (civilian sector), 13 questionnaires were distributed and 13 were
returned with the accuracy of (100%).

The study concluded that electronic management control system is moderately
effective and efficient,supplying electronic control systems needs must have additional
financial support to supply logistics and training needed, and the lack of effective unit
responsible for the supervision of the quality of the computerized systems.

The study recommends continual consideration for strategic planning to support
the electronic management control systems, and set approved obligated methodology,
and suggest implementation modality for this methodology, increase financial support
to supply logistics and human needs, additional consideration for developing human
resources, and it is necessary to activate a specialized unit in systems quality assurance
to improve the electronic systems and increase its efficacy.
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"Risk factors in e-justice information systems''.
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"Factors Influencing the Adoption of E-Government Services in Pakistan™.
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"Creating dynamic tensions through a balanced use of management control
systems"".
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""Social capital and management control systems: A study of a non-government
organization™.
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""Questioning the pace and pathway of E-Government development in Africa: A
case study of South Africa's Cape Gateway project™.
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""Electronic monitoring & surveillance survey".
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"E-government research: Reviewing the literature, limitations, and ways
forward™.
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