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Abstract

This study aims to identify the impact of diversity management on the
organizational culture in the Palestinian universities in the governorates of Gaza. The
researcher adopted the descriptive analytical approach.

The study designed a questionnaire as a tool for the study, and conducted
interviews with the human resources management officials in the targeted
universities. The study used the two stage stratified random sampling method. The
study population was composed of the administrative and academic staff holding
academic positions in the Palestinian universities, namely Agsa University, Islamic
University and Palestine University. Population size was 1212 employees. Thus, 400
questionnaire forms were distributed, and 332 forms were recovered with a recovery
percentage of 83%.

The study concluded a set of results, including:

— There is a moderate degree approval by the sampling units of the field of diversity
management as a whole in the Palestinian universities with a relative weight of
57.39%. The field of internal dimensions was with a relative weight of 59.64%,
the field of organizational dimensions was with a relative weight of 5.87%, and
the field of external dimensions was with a relative weight of 54.59%. There was
also a moderate degree approval by the sampling units of the organizational
cultural field in the Palestinian universities with a relative weight of 59.66%.

— There is a statistically significant relationship at a significance level of a<0.05
between the dimensions of diversity management and the organizational cultural
in the Palestinian universities in Gaza governorates.

— There is a statistically significant impact at a significance level of a<0.05 for the
reality of diversity management on the organizational culture in the Palestinian
universities in Gaza governorates.

The study arrived at several recommendations. Most importantly, the study
recommend:

- To spread the diversity and variation culture among the universities staff, to
identify the advantages of diversity of Human resources, and to benefit from the
unique contributions the university may get from the diversified work force. The
study also recommends to possess sufficient awareness of the expected problems
of diversity and variation, and to adopt the required strategies, tasks and programs
to manage it.

- To enhance the organizational cultural through creating a work environment
which encourages creativity and invention, and to identify the creative capabilities
of the staff and to take care and supporting them.
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1- (Chawawa,2014) Study:"™ Diversity management practices in
higher education: Evidence from private higher education
institutions in Botswana''
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2- (Bozhko, 2014) Study:' Study:" Managing diversity at the
organizational level "
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3-(Dike,2013) Study: "The impact of Workplace diversity on
organizations"'
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4- (Mania & Onsongo,2013 ) Study: " Employee Attitudes towards
Organizational Diversity on Business Performance; Perspectives
from the Small and Medium Enterprises Employees in Kisii Town
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5- (Olsen & Martins, 2012) Study: " Understanding organizational
diversity management programs: A theoretical framework and
directions for future research"
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6- (Patrick& Kumar, 2012) Study: " Managing Workplace
Diversity: Issues and Challenges™
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7- (Vashanti, Sai Parimi 2012) Study: "'Diversity Management Time
for a New Approach in an Organization™
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8- (Vermeulen,2011) Study: " Diversity Management in Higher
Education: A South African Perspective in Comparison to a
Homogeneous and Homomorphous Society such as Germany
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9- (Starlene & Kimberly,2011) Study: ' Diversity and its Impact
on Organizational Performance: The Influence of Diversity
Constructions on Expectations and Outcomes"*
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10- ( Lumadi,2008) Study: ' Managing Diversity At < <dlzucation
And Training Institutions: A Daunting Task""
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11- (Barbosa & Cabral,2007) Study: ™ Managing diversity in
academic organizations: a challenge to organizational culture™

" Aalalal) ABIEE ilaad 1 AaalSY) cilabiial) B egil) 5
dayds o Jadl adaill Glusge Aolain) dapy e CISH D) Auhall s
O Aaalall e Loa gsill ais Cangi danlasil) BEN gae () s gstll B0y pelis
lelal (45) DA e duhall clily gen Ay WAesiie QLA e Gustsd) (e saEY]
Gaal b Abaal clelaVly clglal) Calide e apall Aa slac] ae Cypal
Ll alasiud ) A8leaY . Al ) Cilaalal)
Al 305 paf
Al agnlald (A Je Gusasall pas -
g5l By Cilubis g iy pail) 58S Tane S (b bt ) adadl) il o -
- a8 Cailla gl b ayliie (S
c ) adeill e Jals ASsha il s dsas Cpelily =
t gar] ciluagi ) Al clagig
Jeand of Sy ) Bapdll leablisall (e 32Uy Claiin dseall o il Jy -
Adiaa) sl Llyes cdesliall (uppaill L (0 dnalall lgle

28



dadaial) AU Aahal) e SN B gl ) claal) ey,

sAgilactdl) eladall .1

Ay 1 @YD EIaNl Lgiidle g dpadaiil) ABGER " giny (52015 a18n) dala—1
"3 cilladlae — daldlly dalad) cilaalad) o d6jlda

Gilaslall 8 oY) g Iyl Lpedanill 28l ADle e oyl 1) duhall o

¢ Gaill aagl gl Calll adiels ¢ 5 cilslae & dalally delad) Lpdandal

Jae claalall 3 450 Ciillagy CmanlSYls GaplaY) Cpilsal) apen o duhall i

- (283) sasiual) i) sxe glig 338 (1062) asac s 4l

sAapal) il aal

JSS dadatil) 8EN Jlae o Gl due il 8 (e 48 gall (ye dadipe da)d dgng —
RS | BN ‘_fuul\ sl CJ; Cua c(%74) e (s ¢ Aaldlly dalall lealall o
Gy ¢ (%71) ialall claslall g (%75) delall cilaalal) 8" dpelanil) dal)
el g ((%T77) s (e aaslatill adll " VY A pal) i Aalall Cilaslal)
‘;1}‘5_.1 H".. w). ..-S\ Q\ e S\H‘j H".. “l-..-“ ‘;’Mﬂ\ |l‘5 n "“ “l-.w“ qbsﬁy‘ n leé @m\
"Apaatil) 4@l " 1Y) Agsall calia) a8 Aualdll Glealall & WL (%74) o) s
E).ﬁa ‘;_u.m 531 :\:\A:\L.xﬂ\ ubjﬂ\ Q;,\; @J\ﬂ\ :\_13)03\ c;j_ﬁ c(0/075) ‘;Luu s
(%T0) o) s (pysr AN Al & "Lpedanill CGahed) " Cela Wiy ((%71)
(%69) 2)38 o (yyss 8AY) Ayl "Lpaplanll el cilialy

padanill BEN bl (s (0.05) Ao Gsiue die Aflas) ANY @b ADle agay -
e llailas — Lalall; dalall cilaalall 8 (gyla¥) & iyl

tlgarf cluag ) dual) clagiy

Gsime Ol agilaladly agilis)s Guilisd) Jge o Jumdl g8 ol 3y5 0 -
Cpils sl (gl AaalSN ol yaally culBlall letindg oY)

SN I e o ¢l R o Jant A Apagdasill CibeY) el -
c el Q) alasid kel AU il slaally atayg i Gila sall Cilad g G0 —

il Leiley o daalls Zaelay) (il gall iyl agdy daalal) U8 e oJ5EN) —

29



o Olalall adiiil) ¥l dpadaiil) ABEL ABe' (lsiny (52011 i) Lafn—2
(858 £ Uad — ddacddl) cilaalal)
G olalall _adanill oVl Lpelanl) A ADle e Capdll ) duhall i
paiin) L o) dala s Al dralally Ha3Y) daals 33 g Ualy dygdandil] Cilaalsl)
e lilaga (450) (o A3sSe A Auhl) due CulSy ¢ Latll diagll gl Gl
Ll aead 31408 BLawY) Gl aadinls «GuanlsY 1y cuylaY)
A} il aaf
salaiill o Vgls Lpalatil) ALy Ailoaal AN ) ADe 35ay -
leaals Loadal o 3o () ot Badals ) inals (b 3Ll ot AR
Dlaly daadati o 35as ) dai (oadY) Gasls AE Ly - duls) S50 Ll
Cllly 2 illy e baYly ilubndly gsasil ¥ slelall (fy cAuladyl Cond AS5L
] Cluagi A Auhal) clagiy
Gl ) S jiiall Calaal Y Jseanslly agilal yyshiis el 33 g Unly dyiplandil)
el alaig leha) saedat () and AU S i e cplalal) auais
o Al §ylaly Wiy Aadaiil) ABEY' Glginy (52011 (Ginda gf) dufe-3
"gad uppail) Aia plias] i dgay (e 83y et drala
ele sy aadY) drala b 35l Apedanil) A8 ) Capel) 1) Al Caoa
sl zeiall Caalll aadily A )uil) Al eliaef Hhat dgag o Slldg Al 5ylaly
e Isme (98) il due o Leiuhas il 3108 Dl Gaald) aadid) LS ¢ sl
-(306) lewlsd iy Al Axaladl 3 Gyl Ayl
A} il aaf
g Gy nill gl eline laly LS o) Gaals 3 sailadl dpadan) daldl) o —
Load Zoppuill L)) slmel laly WS oY) daala 8 d3jeall 3)0) gsie of -

48 .

-

30



Apedanil) BB (o ADle Al alY) dadla 8 Al 3l (ssise Cora of -
Azalal) 83350

Hlgarl luasi ) Aubal) cilagi

- Oalalall 3anally dodalianally deasall dpapdatil) 8EN 35a% o S5 8y5pm -

Qgl) elmeY olaa¥ly alai®V) (ssisall adys dysinas dale lilay ol alay) —
A paall 2l () gegany s Ayl

gadanl) BN 530 cplalall ¢ Lo Wialy ABDIATs dige anally ol e’ -

pnalaall 2l skl e ol Ley uyyill A5 ¢ liac] 50 1S ad) —

sl byl L2

)l Gaadl Jaaas Apeaml) ABEY " olginy (52014 cquagy) Auha-1

" A s A5, - Ala A
G ¢ andanill usil) Cilaa) o W Apaplanll ASEN 50 5h Y Auhall b

Sl sl Q) e duball Gadiely ¢ dijgpay il duia maag

il G pkie (G A DAy

b Al il aal

Ghuail) oday omad Giyuady Gladad Alld spaleall Gladaiall 4 Ghaad A &gl —
G Gl ded 38 ALY A g Jladll ) oy ¢ din el sl Cilea
Al bphaadlly Mgl Bl e 058 db ¢ Aebidl daladly ddalall Al gy
AdlaaY 5yaluallg

G a2yl Y 2l ) ssall (yen sl dpedanil) A8 dapds yaad Wiey Y -
abaial) A& e eia o 28l Y clgdimg

) Cbaiall dlaind el e Cus ASaalipally il dpepanill 48EN uam -
kil ahd pailiady 2S5 3 Aadaiall A lally Adalall Al 8 Caaas

) et L adanill el ae oSl e deliid) 808 dpelanl) A8EN (San -
sailadl A8EN 5<  Camy ) bl dpedanill AEENL o€ as ) dagiy eddsil

31



AAED Canlin S A a0 Glas) S ) o apbanil) i) GlaaY dac ey draie
cahaiill ) bl e 350

- eelatil il - L oLl liile (a3 A e latil) 48N Cinaa -

: ) cluagi ) duhal clags

Loy cgsimally olal) mill dulas 8 laill sale) Gpla oo elldy V) A8l i -
Jalall B 5upe (4 e Lea Silsalls 5ol oaatl sl dilee Ly $y5 00
Nghsiat e agaie 3alys 3,80 Calaaly
T Gasie Wl Gl Gl oAb GlEY) 8 clele)l AU g -
Ll Mas) b A< LA
swsall J203 (gyan Lo g0l e 3l Jeag Jhai¥) 3yl (s —
s SN Jlad) ity alalal) a3y S8 s die —
il Byla) Ao ld Baly; B Apapamal) 4B o8 olgia (p2013 ¢ Agdal) A2
08¢ Adilaay cilbudad) Baaie @Al Ao gadaily Al Auhs (A pdall 3))sal)
l!“m‘
Al 3 sall g 535 Bylals Apalatill ABED (p AR Jalaiy Cany ) Aushyall Cidaa
(s ey Gluiall saamie GlAEN e Galailly el o) Giue e )il
Wslaes ccbpiall saaie S50 Jand) 358 50 31 Cilujlans sl e Caplly
saaie AN Ll )Y L)l o Gamg ) Ay Cilipleall jpal auag
cCalaladl o AEN & gl 3510Y Gilpial)
A} il aaf
clebaadl o3 (55 o oy Lo bl A sise Janll 2o of g Gl Jend dpatlly =
gau)
AS AN Jala Adlisall Glas gl G Jlad Y LA alad gy daailly KON dpally —
Nl allai agas ) ABleaY L saaadl HISEY) apaii) Cplelell (pn Gilislis Joe 2y -
LASHE JAly aala )l clasgll g Jled

32



ASa) Calaal Gaiail Jaall Cile sana 2l —
tlgadf cluag ) Al clagiy

el oLl Bylina s Andlipe Aanaiy Apallal) 31Vl alaiaY) Byg i =
olelall e eilse 2Slg Jaall dialay g5l 5500 By Sl —
&b IS Aol 5ol g onll Byly) aiaty iy Sy CalaaY) Gaas by, -
AS)Liall dakaiall Aalall AN J83 Glewal adeilly cappuilly skl e aghl -
cdall yalic g0 lgaddy (Al (ajdll e aldially @ ol 3))y) Glacal 43llady

" pad) alsall pla) e dnegatl) ABERY 50" olsia (2013 ¢ i) Aufa-3
&8 Al ylsall eldf o sl dpeplanl) Z8EN B e Capeall ) Auhall i
e Al ade) Gua ¢ Ay AV daugially sypmall Gluwgdl (e dle
O 4sSa Adlpde Aie o iday ¢ AdY) Gl pea b A 3IaS L)
Alasgies byrua Clawie (4) 8 dale (100)

rdalyal) il aaf

sysaall Cluwsa)l 8 4 el elal o salull dpephanl) Z8ED 56 dia -
plials a1 GllaSy Hhall dlasl 8 AS)La) 55 Cumn (Al A5 Ao sially
Ggyill yylsdl el e el

Jenll Lelen of s 8 611 e Taals 1l dasall 8 i)y g ladd of -
Apdd) ylsall el e 55 Y Gl #)5

Hlgaa] Cilbuagi ) Aubal) cilaglg

alaia¥) Y coalelally 5)aY) U8 (e ApladV) dpadanil) 23S Jlaay plaa¥) saly -
eI gsine sy Al b an Ly dalaial) A8 Jlaa

dal) dal) 4l e Looclgilal sy dwsall i 8 Cplelal) ASLEe -
O Aiall A8y Ayl ghasall Jaads aluzai¥ls oVl et 3 agudi af )sehal
opdall aylsa s daall 3)1)

A iy Qs pany Jaail agd dlaall mady cagytiy Jleadl (080 -
il SO aaly cilali@Y) aiy el

33



e S (iats Jleall Glala g lad) Gy Lol ity GBS 7 -
el st Gl dayy ) dila) yiime asen 4 ) agxdy Al L)l
ALl 3sealls ol Glsdll olelia ga <2V
hal) Ll Gyan b Aeanil ABED g8 olgin (2013 «gSuall) duln—4
daalay ALYy By Al B Adadat A ¢ il Aigl) slas) o
"dpalal)
AN L cpanlal Gyt o lad 3 Tl V) e Gl ) Ayl cudos
Criacal Al 3)ldind Cuaana oMel Cargll N Jgasll ¢ djaall Shllly dpelanl
Jeally o) dngill ¢ gySall ¢ hpuall (A& ) DN oalagly Jiise it dpeylanill 2310
e A sme (70)Auhal) due el (ol jeieS Al elyllly (sl s
Bylaiul (63) g lajivl 23 My BLELY) agale o)y L@y 3)laY) A0S
p Al il aaf
sbmall iy dpagdanil) A8 sey) (py Jils Lol Al dgag -
) hlally 3l Lo dill o) cillal 8 Adlas) AND G (3508 agag p2e -
AN @) 398 59y Aaalall Jaadl 330 5 el dll ) paall ) agas
coindl I agas dslianl
Ll il 8 Lal V) Jalgad) (e g)Sall g el ) -
:lganl cluagi ) Al clagiy

s Anglly 480 decls By i5 e Db Ghped) @il Ll el Sy -
.g )
@Y Il idley dpadanl) ABERN (lginy (p2012 pusa (dada) Aula—5
o gl Aralany &gy clalal
3ang cdagnd Axala 8 Balul) dpapdanl ASEN dagde e Capell dual) Ciaa
a2l L Aaalall sailud) Ayl claball (glay) g layly dedanll AN o AL
Aol Cua @bl aead 3l LAWY aadiu)y Ll gl meiad) Gl
Gralad) s dagaud Aealay Lalal) 530 AylayY) SIAED o Tpnae (88) Aula)
Al 3 iy Ailany) Cilallaall SPSS alin Caalyl aaiiiu) LS cdaliad)

34



A} il aal

NeSulais daalally dadanill 2EH a5 e Al due aDal alaea 3631 -
LN &) e Lilaal AV 13 Linge Ualiiyl Jagip Ayl 46600 —
Hlgar] Ciluagi ) Al clagly
ool e Glles ) dpelanl) AL Aaldl) ciadly sl deaji alaa¥) -
Analal) 8 Gelalal) pras lSole b Juam adll)
ki DA e Lyl Lgallusys Aaalal) 288 e ) 4] il LU il —
a)lSal5 agihod e Baliiud Aoy cBISa) da 8 alala
1 Jlo Jeally bl Aan) v agie saliad lely) JSY) claladl e 350 -
Jaelay) clilaally SIS any (el 3)aY)
\ghisad pauddiy dpadantl) ABUERY (Wl Glging (22011 ¢ ibpdlly gokall) dula—6
eSS Aaaly 8 Lt Ayt + Ladal) Cilasnigal) L
AN bgad asghe CaLESIL) Aiedanll ZAED uld e Auball o34 (e il
L e o) e (S A geme (120)0als IS5 Axalall (s5ie e Al
el e (Al AN ans 3la) aladind o3y Al dgan ana Tgapa) 38 £DL S Aaals
Aadanl] 48N uld Allal) Lpelanil) ZEEN Ll : 4 Clghad EDG aaail (OCAI).
Blal il Ciacagl Auhall o383 LAgpelanil) AAEN bead Gandiy Aysesally Al
Aaldlly Agllal) dxalall A8lE oS daala 3 Lpyail) Ll slac] aaay SOCAI
lelall Qi) aatiad oy Aalall Gl eedl) DA & o) Gy ) Aliaid)
OCAIl 313 (e lele Jsanll 2 Al clilall &l JSsell =um gl (CFA )gassl
el Wl Flig € Jalaas glrall CihaiVly bl Jawgiall aladia) ) Zaleayl
- San¥) Caagll Cula
sAa)al) il aal
ALl A8l Gl &l dalaiall 3 Aiagall Allal) A & Gyl 26EN ol -
Sliise diagall Aiaiall Z3E s
G Aaalal) Al a8 e ds3ma sk o Jaally (pdal) 3salls plaa¥) o -

35



A gaall daaiall AR dae oY) A8l Ly Caas GJ\ Gilainally adll g3 axe
tlgadf cluag ) Al clagiy
Dt Alee U dalay Bisaall Aadsiall (8 ALl i) e sl Leoesa G -
Ofalll adis cJee maliy ) zlay el 1y Aealdll gl spall DAl
sAgial) cluhal .3
1- (Abdi, &Senin,2014) Study: " Investigation on the Impact of

Organizational Culture on Organization Innovation "
"Lalaial) gl o Apagdaml) ABGEY A HLaay
D8l Ly e layls dpadanll AED G A e Capall ) duhal) cioa
coabatil) el e Adaluy DA (e Bpilie cakanill g o) o dpedanl) Z8lE)
G olelall h Gileas DA e Gl clayladls A iz il pladiu) 2l
Op AL iy sl wd)l) el U el dipal e saded) 4S5
) pial)
A} il aaf
Labaiall alet PIA e adatll g lay) e Jol halh Golas duelanl d8@l o -
el e dpadati Ay 5y o (slianin alaiill eliacl gl (Al Bali o
Skl
t\gan] ciluagi L) duhall clagig
o O agall e s oyl Jlae 8 Lol Tye et pedawl) ds@) of -
dagilly aliall oda o Apallail) ARl pgd £ laYls Apedanill DA & (puacadidl)
Al Bae  Jax Allg Lgdlas o Sadll (e A

2-(Adewalem & Anthonia, 2013 ) Study: " Impact of
Organizational Culture on Human Resource Practices: A Study of
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@Y cplall jlasly (T) Lloal alasiud a3 G dl) 038 daa (e iall;
e SIS Luatal) il g 200 Lz @) las) b Leds «(One way ANOVA)
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ouial) jata -]

O O Ca " Giilfie (il = T " ladl aladin) o5 A il sda HlaaY
(0.05) AVall (ssiuse (ra ST HLaadl Alladl (Sig.) ddlaay) dadll o (4.20) Jsaa
Glausgie cpo Adlian) A0 @3 Ggyd aa g ¥ adl Zlma) (e clliyy (Vs 48
comind) ) e cilaall sda Jea Ayl de s

ouiall — " (yiliina cpiial - T L) il £(4.20) Jses

9, . o giall

z’ 8 ,3

70 Z . ” Jlaal

1= 9 ECI

3+ K

0.078 | -1.768 | 6.07 5.70 S ad sl " ARl sl
0.221 | -1.225 | 5.51 | 5.32 Aplal) sl
0.406 | -0.831 | 5.92 | 5.75 Al o)
0.171 | -1.371 | 5.80 | 5.58 Asalad) 2 gslil 304
0.981 | 0.023 | 5.96 | 5.97 Analall (b dyaail) ABEY
0.387 | -0.867 | 5.85 | 5.70 b Y laall aen

1) s Uy Agaliia Ay el Al Ae abdl o ) elld Bl 5355
slens ped) Gl o) )S3 Guinll e il sy Al B8 e gy gl
oea Al sl) Alalaall ity (pdany 26358 G claalall ooy dgaliia dpeplan 44y
Y oaiall o ey 13 (L) deadll o sil8) Aaledl caillaglly lealall Jac (ilsé
(o Apadal) AEEN e Lagly gl )y adly Joa Ahall aaine 2l g,y A
Aol Cilealal)

3sag aae i Al (,2007)Barbosa & cabral 4ul)y e guiliil) sda ciddtly
adls e Lagly gl )aY Gapaill A o Liae @l 3 Ailian) AN 3 35,4
i G G (22012) Patrick & Kumar auyg eguiall juaia Al (giad dalaidll
g5l aa dalaill e 5yl & Guiall el Ailias) AV i3 (g5 aa g Y il dudl
gl b claglaal) La gl iS5 Sy

129



3say Gin Al (,2013)Maina & Onsongo Ay awe Al il cudlisly
b deall Ol b gl LA Jea ol cillaind 8 Ailoas) AN @3 (3558
cosiall e ) g3x8 clalaidl)
cand) pada 0

Joda Cre 0t G " (gala¥) bl " Laa) Hlasin) o5 dpaadl) s2a LaaY
4311 (0.05) AVl (i (ra ST LA ALaa) (Sig.) ddlany) dadll of (4.21)
iy Gllansie G Ailan) AN I3 g8 a4l sl Koy clliyg el
yandl ) (ghan Vel 238 Jon dudyall diae

sl =" ala¥) ol ' Las) il 1(4.21) Jea

Gildac gial)

3 k) 20 ¢
e § Mo | Mo | 7
30| 7 | =5 B Jaal
1= 9 | 50,0 | 40
: S| s 30 o

ale
0.634 | 0.571 | 6.21 6.09 5.95 5.82 AR TR R B
0.133 | 1.879 | 5.44 | 5.51 529 | 5.70 Aaaall 2!
0.548 [ 0.708 | 6.05 | 6.06 | 5.74 | 5.90 Agaasl) alaY)
0.552 | 0.701 | 5.86 | 5.86 | 5.62 | 5.81 Aralal) A £t 5y
0.278 | 1.290 | 6.16 | 6.33 | 5.78 | 5.97 Aaalal) B agdany A3
0.398 | 0.990 | 5.95 6.01 5.67 5.86 e Y laal) azaa

513 adls Jsa Agaliia 435y agaad Ayl Ae lydl o ) olId sl g3

Jalae g saled] 281K A0l 2lsall 8 st o aa Apagdanll 28N e il gl

c4slShaly aslalasly ailens ) b Adliaal) Cadlgall 3yl Alaialy G3les dglaly 2S5l

opac ) il 50 gl Aol dilas Ao 5355 (AN a5 Ay s Aubilal) A)aiaa

g5l 13 adly Jon Al adine bl dgy (B 93 Y Apeall 2 o ) eda ey
il Clealall & dedanll A8l e gl

3 pae Al il Cujelal Cus (p2013) ) ) pe gl o2 il

Ayl )sall g5 551 Ade i saly) Jsa Cofismnall cillaid 8 Alianl AN D (358
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el il 3 cplaladl oo e A& el gsnll S Jsa Ailasl
Lo lany) Al jiie —¢
O O s " (il el = T 7 LA aladdin il oan HlasY
0.05 ANVl (g5iuse (re ST HLaadU AL (Sig.) ddlaay) dadll of (4.22) Joaan
o sie G Aglaan) AV @ (35,8 an g Y Al g il oSa @lliyy (N el 2310
Joelaa¥) Al ) e eV ladl sda Jea dudyall A s

Ao Laiay) Alal) — " piliiean oyt — T ' L) guilti :(4.22) Jsas

3 il gial)

z’ a ,3

a0 Z , Jlaall

1 <] 4 | e | g

3 0

0.747 0.323 5.90 5.98 M dadall " LR sl
0.141 | -1.474 5.69 5.41 Aaalal) sl
0.531 | -0.627 6.00 5.85 Agedarill alaY)
0.469 | -0.725 5.86 5.71 Axalal) 8 ggitl) §))
0.151 | -1.441 6.30 5.90 Aaalall b dalaiil) A
0.281 -1.079 6.00 5.77 e Y laall aan

5 Crua Cng il e pa Al Aue Al Gled o ) el Rl 3

352 ol 59 o Lialy (il HLEN) G0 a3l o] ol iy (4.1) ) sl

Al e il (s dpedanl) 48N e Lajils ool 5yla) adly Joa Agaliiie dyy )

Joa Al due ohl Ay & 555 Y elaa¥) Al of ) el 13y e Lany)
Agalarl) BEN e Wiy e snll 3l a8l

pae Al il el Cum (22013) (gl Ay pa gl oda cubilg

Dlsall & 555 5)la) dleld 3aby) Jsa (i saall Cililadinl 8 Adliaal) AW i3 (3958 5ag
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iadll o) (4.23) Jsaa e b Gaa " oalal) ol M lad) ol W

M) " clladdl (0.05) AN (gsiue o ST s ALGA (Sig.) ddlaay)

O Adlas) AL @ a8 aag Y 4l zlima) oSay el Ciadanll e cigalal)
AU e alall dagall ) (o3a3 cpllaall (s Joa Auball dne Gl padt Gllawsia
Allays (0.05) VA ssime 0o S8 agd (Sig.) Adlaa¥) dadll of oo i el

Jsa Auhall de cpadi Cllangie ( Aflas) ANS @ 3558 2 4l zlina (Say

fmale alall selaga (dl mdlial @lliy ¢ aladl Jazall ) (535 < laall 524

) Jasall — " galal) o) ' jLad) il 1(4.23) Jea

9 . oy gial)

x‘- a ,3

10 Z Jlaal)

d S| | b | tuale | pususls | agte

3+ K

*0.009 | 3.884 | 5.91 6.42 5.88 5.34 a8 A sl
0.414 | 0.955 | 5.54 5.55 5.46 5.12 Aalal) )
0.055 | 2.564 | 5.99 | 6.17 5.82 5.29 Ageanil alagy)
*0.042 | 2.768 | 5.80 | 6.00 5.70 5.25 Axalall b gl 3)))
*0.025 | 3.164 | 6.09 | 6.43 5.83 536 | -Asalal B dpelaml) A6EY
*0.020 | 3.321 | 5.89 6.13 5.75 5.28 b CYlaall aan

. < 0.05 AN s5iwe die Liliaa) Jlo cillavgial) G (558 *

o Ll g sl 3))) adly ga Adlise (g5 Aushall Aue Ayl gl o ey 12ag
I Aoyl cluylad) o ) lld Ll g3t ¢ aladl Jagall ) (530 dpalaiil) 8l
gl 8 dals el Jagall Crua (b il g all slad cilaalall 5l L)l

132
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Jagall Ao Joand) GlSa piia -2

Jsaa (e 0 Cin " galaY) cpll) " LR alasin) o3 A dl) o2a Lol
4411 (0.05) AVl (s5iase (se ST LEaD AL (Sig.) Adlaayl dadll o (4.24)
s s sie G Ailian) AV D (358 s Y Al 2l (o el e el
coalal) Jasdl e Joanll GlSa ) (5305 <Vl 038 Jsa Al die

alad) Jagall o Jamand) olsa — " alal) bl ' Las) il 1(4.24) Jsas

:3: j" Gilla gial)

7.' a ,’

a4 n - P . Jlaadl

d 2 9 Ll | e | At

F K

0.084 | 2.493 | 6.09 5.50 6.05 M gaddl)l " Aglalall sl
0.608 | 0.499 | 5.46 | 5.30 | 5.49 Aoyl sl
0.399 | 0.922 | 592 | 560 | 5.93 Aalaiil) alady)
0.246 | 1.410 | 5.80 5.47 5.79 Azalad) g giil) 303
0.324 | 1.130 | 6.16 5.62 6.02 Azalad) & dpagdanil) 48185
0.232 | 1.468 | 5.91 5.52 5.87 EPRLH FON([FIVEN

Lails £ sl 3y adly Jon Agaliia gy Ayl adina Al ol O (iny Vaag

Aalll giady cdpalall aeDlase Ao addgan LS e il iy pedanl) 26N e

A3)ie Cplandd Jals e alel) aglase o galiala Auhall adine abd dglle of ) ells
Aawial o Zae Jga elsw Al e daalall CDaBA as
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bl s e dunplly LA DGRy
Jard) (lsa e —

Jsaa (e O i "(al A ulall’ JLsal) alasind % A il 3 jlaal
441<1(0.05) VAl (ssiwe (re JA1 HLaadU AL (Sig.) dallaayl dadll of (4.25)
il Gllangie (o Adlias) AV I3 (3558 aa g 43l gl §Sa elliyg (Vs
b Oslany M) il dllyy (Jaall (S ) s eV Laall oda Jsa duhll die

el daalal)

Jaad) Glsa — " gala¥) bl " L) il 1(4.25) Jsas
3 . Gila gial)
s‘- a ,3 i i )
3 %) 3" daala daalad) daala Jlaad)
T || el | Gy | )
*0.000 | 11.571 | 5.57 6.50 5.63 S Aaad il " Adalal alay)
*0.001 | 7.072 | 5.90 5.61 5.19 Aaaslall sl
*0.000 | 9.243 | 6.07 | 6.26 | 5.46 Apadasl e
*0.000 | 9.744 | 5.88 6.07 5.40 Aaalal) B egitl) 550y
*0.000 | 17.877 | 6.31 | 6.59 | 5.31 Analal) g dpadaiil) ABUE
*0.000 | 14.775 | 6.02 | 6.24 5.37 le i lanall aen

. < 0.05 AV (s5ime die Lilian) Jlo cillasgiall o (5,8 *

La il 5 & siill 5 5la) a5 Jgn ddliaa (g5 Al al) A o) a0 ol O iny 138

Gllain) (8 Jaall gl 55l Baldl g3an cdanll Gl S (g 505 B pal) 315l e
Clalgil) A S 50 gl Ll Axaladl o ) Dl dxaladl mdbal (4 gaall
Ayl) Jsall we clShall (e 5ol e Uiy Led cplalall (sl i) Gl dpalall
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Dlsall 8 sl ¢ nga A B L Cplaladl 5yd (DAA) 8 aali 1Ay Al
o atis LY dealall 8 Cada all Al of Celanill 28D $al e Ll gyl
Aralall 3 52l Cabe Wy cilaiinally all i agaal (udll 2EY1 Cala g

sa deaball S Gkl Cum (p2015) oass Gl ae gLl oda iy
)2 Auadanl) A8l Jon duiall due cllain) clavsia (p ddilan) AV il (3,8
ekl G (:2004) JAsally eyl dulns Al dealall wllal Sy deall GlSa)
8l sae dsa i) cililatind clasgie G Ailaan) AN I3 (g )8 a5y gl
Alal CulS Gin Juanll LSl (gt Aila sl L)l pualic o dyydall 3)lsall g5
el leasl) gl 3 cplalall

sag ade gl Chjelal Cua (2011) 55 bl Ll e A} guilis cidlislg
el G (o305 akatil) AJEN) e gsiill 5 Jea dgilian) AV 53 (38
Rlisl) aal) yida —

Jsaa (e o s "(galaY) bl JLsa) alasind o8 A il o3 jLadl
4411 0.05 AN ssime o ST LA A LG (Sig.) Adlaay) dadll of (4.26)
s s sie G Ailian) AV D (358 s Y Al 2l (o el e el
cstlall camall ) (g5a5 el s3a Jsa duhall L

Bl el — " s alal) cplall ' Lad) mils 1 (4.26) Jssa

5 . Cilda gial)

’,i =) § =Y s | qilijaee

3 Y’: 3 M) pud uili/ Sy W

) K @) ke TS

0.156 | 1.751 | 5.91 | 5.84 | 6.50 5.76 S a0 Sl
0.429 | 0.924 | 5.44 | 5.37 | 5.75 5.33 Al sl
0.138 | 1.851 | 5.77 | 5.79 | 6.39 5.96 Asalasl) slaY!
0.141 | 1.830 | 5.68 | 5.65 | 6.18 5.67 Aralal) b ol )
0.093 | 2.160 | 5.90 | 5.73 | 6.63 5.89 Aalall L dgaaial) ALY
0.085 | 2.225| 5.75 | 5.67 | 6.32 5.74 e ¥ laall guen

e La Sl g sl 5ol Jsa Agaliia Ay ) Al pall dige o) a1 gl i elld iay
Sadal) awsall 530 aae Ll giany il ol agiliene i) Laga dpaplaiill 48151
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A8 ¢ 50l 5))) @ Bl5) agfalainl (B Al coalior GpaalSY )y Y adesy (53
Agelatl) BEN e gy ol )3 agaseias agiss) dss pein G5 ) dpedasil

sag pae Al Cyelal i (22011) 35 ladll Ay pe gLl o da cubi
il annall (ghai andaiill GBAN) e gaill A Jaa Aiboan) AVa @l (3,8
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Al 5 ApaalSY) clalaiall b g5l 3y Joa adagll 3Spall kel (a0 Agilian) AN
Aalaial
dasdl) Clgin 2o yiia ¢

Jsan e O Cun " (ala¥) cplall " Ladl alasinl o5 A il s3a laal
44l<1 (0.05) AVl (sime (e ST HLaadU dLad) (Sig.) Adlaa) dadll of (4.27)
s s sie G Ailian) AV D (358 s Y Al 2l (o el e el
aadll Glgin aae ) g3 iVl oda Jea dl)al) die

Laadl) cfpio s — " galal) cplall ' HLad) @il :(4.27) s

_ Cilay giall
50 3] S0 | oS o y
= D 7 w15 . el [ D Jlaal)
ﬂ - ﬂ % u C)A ‘ﬁ‘ 10 ,,‘ .
53" ” J-‘s 3\.2“ 15 S

A PY
0.605 | 0.615 | 6.10 | 6.03 | 5.90 | 5.74 | - Gasdl’Ldall 2l
0.245 | 1.391 | 5.39 | 5.28 | 5.56 | 5.68 Aplal) sl
0.097 | 2.125 | 6.05 | 5.52 | 5.94 | 6.05 Apalaiil) alay)
0.445 | 0.894 | 5.82 5.55 5.80 5.83 Asalal) A goii) 5yl
0.051 | 2.684 | 6.25 5.60 5.83 6.35 Asalad) b dyagdaril) AB0EEY
0.192 | 1.590 | 5.95 5.56 5.81 6.01 e c¥laall asaa

A3 g onll 3))) adly Jyn Agaliia A, Auhall Ae ahdl ol o xy Vaag

de il alaae of () @l Rl g3aiy dendll Glgin 2ae e il sy dpalal

il Aie aysh Jsda 0l s Glsia (10) Ge a5 dedd Clsia ageal syl

DIAY aeesedas peins) Jsn B85 agal mal @llyg ¢(4.8) o) dardll Cilgin 230 Cana
Agehanl) A& e Wyl el
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Aaadl) ¢l gi

137



e Al) Ladll
Sluagilly zailiil)



ualdd) Juadl
il gilly it
dala) s Y]

g il Bas (i Alaal) Judadl) VA e
Al Cualh i) dsal e 3l L) iy Jalat 5 of 2

4l sl

o Apaslanill A8LEy Lppdll Slsall & £ omill 5l Adlasn) AV ) ADle 25a,
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Aally dgladll D)l DA (e il & Apedanll ZAEN 5 el e (%61.4)
Dl Gils ) Lekall L&) e j5 @Al ddse ) aag (%38.6) Al
G Agalanll B o) i) e s5isa) i) Gl s @l op sl
Beals A lall M) 5 ey el sl sl e e T ladl deg
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