58 — dpadlay) dnalal
Ldad) bl ) 3ales
3l 440

Jlae) 5 ) anid

Alalall i) oAl g SN (3 gt ok 2B g
536 plad B

dUal) das)

SSal ild
Lﬁg\j cadalll ae LS—\-&J

s 59 b siealad da s o Jgan) ciltiatal Ylasio) Allu ) o34 cuath
» 2009- —21430



YRS TR
VL)

o,

YW~ M)

(114) o8, T 4 8 ygus



cod) clag Lagd ) day Juadl) Laba Laa (e
gl ) )l g el )

sixa iiale 5 o geall a5 tiade 5 il ) el ) b e
b s el Al daadl) Y dadalll jeliall g 438 50 & o ) 5 olaad)
) \ghada AL Agal) Sall g ... b, JEaea ) la Jsb e

S s Akl e e 5 Silelae Gual e S o e e )
o aa s el () aladl (B0 o Jnad sy il OIS e (Y 0380
&) adba o jas quaall gl g ... iy Aa

) Alida seaa 3l a0 el dd 5 0 G Gl

cealall Gl b e g Aaiall 5500 Y avanail 5 5 ) lis USHLE e )
Ll pamy of ) JLd lila il aeid bae Lilie e () 500 5 s2ia
ol i
0 BN AL (ol ) gisal ¢ dlaa ML) A5
- U 3K, P

1311 eb‘#\ dA!-“ ‘l@-} am‘ &* e@-}j\



’Y‘) Lf'(,

/@ L?/ 'Y‘ /~’Y'
wmﬂuwj‘aﬂ\Aﬁuuwwx‘aﬂ\“@y\qw@;w\}zM\JmM\
ANPRUI R
O ALl o3 a8 b 5l 43S 515 e S5 Ay Lo pad 53 S0 b 2l
el Gl e i 13 e
oadl s L Faaly) 8 da i iy Al Aol Aaaall i)y Sall ) ey sl
5 3 e Llal) il ) el b s a3 Ll clasd o) Bales AL
REVOUPRR I T
A4S b a8 QB Y el S O pil o Jseall Ble 3 ks
s o i) Bacluas o glay aly i 35 58 J) gl il | iy cpdll 3 latl)
@y il de k) /Sl ) gisal G pdal) 3] SAL (il (Ad el 5 alal)
sl Y ALY o3 by Lea Ayl o3 ac) 3538 Jska 3L Y15 acdll o (530
gl oY) (8 dual sial) dandi vl sall (8 ae Al S5 sl (5 siuall ) L g
AN s e cll (s s Lo O iaed b 4iliadlo 0 5 e juuy Al 52l J s Sl
i JS A @ s alell a5 A0 ellaa y il
M) g g adll Juli /) gisall LEBUY Al i) addac 5 jpadil) i 5 aaid
o) 5 o Sl an g5 A ol Al Jsiy S5 50 ol JualdY) ) A aale/ ) gisal
o s agale (e Al
g sl b Jpgacal 338 pllad gl ilagag (g ptal pasil o jRall aaid LS
Al o3 el 8 val) gLty ual iy Wl i 5 Alay)

CE s ad Ll oi plad o ciaalu 3 Agaal) Sl gl Joal Sl sl LS
D ) Wl e L) m) s b iaelans il o g A U Jila gl 5 dal )
Aralad) Jals e LW i g aad ) sealo cpdlll CpaSaall (SN i LS
(il o [558a Jysal Sl 5 i) St | pals il o) Al dplu)
ollaaly ol 3al il aal s Al o3 Aay syl Jidaills adll

Shul) Alas o e i) [ Laly)

22009



<l ginall daild

daiall o £ 3254l s siaal

B il i 4d

C RNV

D o) 5 S

E il ginall Aol

G cillahiad) il

G JaY) A

G Jgasl) dails

K el Aalll A ) il

L Abstract

1 Ll jalt alad) Uay) Y Suaidl

2 Ladia

3 Al A Y

3 Al il i Ll

5 £ 3 sal sl Claud s Al dpaals S

5 ol Caloal: e

5 Gl @l e Lala

6 Al sl ag Ll

7 Al e aia) sl

8 okl U A Juad
5 N 3y gl w55 3y gl 1) 5Y) Canadl)

9 Gasnil 1Y

21 s SN 3y puil: Ll
5SS Gyl 2lasid paalior Al Giaial

55 il sacls oY

61 A g SN e glaal) oyl 5 480 Ll

71 3 a5 T sl 1

75 Wal 5 )3Y) aea sl

76 skl s il sldls

82 36 gl 8 Aldadl dl gl e 33 sl

84 Al bl | Gl Sl

85 iyl il

91

ana) cld




104

Al ) e el

105 el il )l 5 gl e el Al e L
106 Gay) Lagde | il Sl
107 )l bl
107 i) adine
108 sl die
110 Al 51
111 AW Baa
118 Ayl il
119 a8 Aariiedl dgliany) Cullly)
2 A ) lpda b LAY g clilal) ey JlaS | aaldd) Juadl)
121 las 5 (ailiadd (385 Aol dised JSlaal) Caa sl <Y
Aad )
129 Aileiadl i i Lal g Al Clae iy it 1Lals
c s ASN) Gysudl) yalic g
130 Al e A
156 A Gl i ) slad
174 Gla gil) g i) |z uibeal) Juaadl
175 il 1 Y
179 s il 1 Gl
180 da gl el Ll G
181 haall s aa) sal daild
182 Lyl i)
184 Books duiaY) sl
16 45 5 5o
185 il sl
186 Lanalad) Sl
186 Ly SN NG 5 Jee 3 o
187 Periodicals& MBA Thesis duiay! Jil )l 5 <l 52l
190 Lol (3ada
191 coneSaall dga sall Al (1)) gale
192 Sl ¢ Landy Al (2)p8) Gale
193 ALY L e B ALY (3)dis Gale
197 O sl dga sall ALY (4)s, Gale




198 e ) e (A ALY (5)pd Gl
clalaial) daild
dadall o g 5254l al
13 s AN 3y suill Lalaia (1) @b Lakade (1.2) Lakis
JEy) daild
dadial) A8 £ 3 34l 5 )
25 s SIS Gy gull S 1(1) A8 JS& (1.2) J<s
36 sl sl pealie o 4 Jlie 1(2) A, JSE (2.2) <&
58 ol (3 suall Ll sacld £(3) W8, IS (3.2) Uss
66 ol 5 Jasdl o(4) &, JSa (4.2)Jss
72 3l e slaa s il g A8 5 dpm gumdl) (0 A (5) a0, JS (5.2)da
73 5 o5l Legle Jeany A Aadl) o 4D 1( 6) a3, JSE (6.2) U
Gle slra s Sliby e ladlll 5 S5SNI alall (8 G 5030
A dae D Aady dpadd
Jglaadl daild
dadall 8 g 32 pd )
41 Jenll (g dilide NVl Blall Gpuat b i) dadi) il (1.2)ds
Ladaid) Jala
83 National Banks :dsik 5l &l gl (2.2) dss
83 Jordanian Banks:aua 1 & gl (3.2)d 52
83 Egyptian Banks :4y sl & s (4.2) Jsaa
107 Orlandi 8 Alal) S gl (il g g 5 b5 (1.4) Jsan
108 536 g U b Alaladl Aphaddll sl Adabu (o 5 oen Sl sl (2.4) Jsa
110 S Gebite el o (3.4) Jss
112 A da ol 5 O Jlaall @l a8 e 3588 JS o ol V) Jalae (4.4) s
Jlaall
112 S0 da g S Jlaall 8 (g 58 S G el ) Jalase (5.4) Jsaa
BES
113 A Aa sl g Gl Jlaad) < a8 e s 8 IS ol V) Jalas (6.4) U




Jlaall

113 ZISD A5 5l Jlaall 8 a5 JS O Bl V) Jalaa | (7.4) D
Jlaall

114 I Al Geeladl Jlaall il 8 e s 38 JS G Lalo V) Jelae (8.4) Usa
Jlaall

114 A a5 uolid) Ol 3 et S o LY s | (9.4) Jsaa
Jsall

115 S da a5 ) Jladd) i e s 8 JS Bl V) Jalae (10.4)J 52>
Jlall

116 K Aol el Jlaall a8 e 5588 JS G Lals V) Jalae (11.4)J 52
Jisall

116 S0 da a5 i) Jladd) i e s 8 JS LY Jalae (12.4)d 52>
Jlall

117 LI Aa ol il Jlaad) ) 8 (e s i JS o Bl Y] dales (13.4)J 52
Jlaall

117 Aaal Aoy Vg e dlae IS As )y JS o Bl ) Jalas (14.4)J s>
<Y

118 e il Gl Sl Sl jlaa) s (15.4)Jd 52

121 Sl (1.5) dso

121 il (2.5) dsea

122 yanl (3.5) dsaa

123 salal Ja 5l (4.5) Jsx

123 ralall Gaasil) (5.5) dsos

124 il sl ansdl) (6.5) Js>

125 G AV Lk ) lasdl (7.5) Jsos

125 el Jaall Lo sie (8.5) Usa

126 3 _pall i si (9.5) dsaa

127 i i) alasial 3ae (10.5)d 52>

127 A g S el clead (11.5) dsaa

130 Glily 3acl h 6 Jlaal Alain¥) s Hal 4 il il (12.5) Jsxa

130 Sl ol i (g5 5 JS1(SiQL) Jain) dadiy dsall Ja gidl) (13.5) Jsa
Gl sacld 43 6

132 Ol 5 A8 (g paic Jlaal Alaia¥) cla Al 4y i) il (14.5) Jsa




133 Joe & a8 e s s JS(SiQ) Jlaia) dad s  luall o gidll (15.5) s
el 5 A& (5 puaic
136 o Ll 5 Bpa peadl) Jlas Aain) sl il | (16.5) s
4 peadl Jlac)
136 Jlae 8 (a5 JS1(SiQ) JwiaV) dady sl lwid) | (17.5) Jsaa
i pead) Jle ¥ & 2l 5 dpa gadl
138 Lladl 5 1aY) aed eaie Jlae Alaiu¥) cla ol 4 i) ) (18.5) Jsa
139 e &l 8 (a5 3 (S (SiQ.) Jeia¥) dady boall as sial (19.5) dsa
Llall 3131 ped juate
141 el g Gandl) jeaie Jlaad dlaial) cila al 4 gl ) (20.5) Jsaa
141 Jlae < 58 (a5 a8 JS1(SiQL) Jwia¥) dady lual) Lo sid) (21.5) dsa
skl Gl jeaie
143 el i SV Gasmdl) U e Jlaad laia) sl dygiadl sl | (22.5) Jsas
143 e &l i (a5 3 (S (Sig.) Jeia¥) dad s boall ass sial (23.5) Jsa
liall Ll ddiatial) (55 SIS By el U Se
146 G alal o5 V) G gmsll U 3o Jlaned Alaiad) il 5 4 il il (24.5) Jsaa
bl sl
146 Jae & a8 e s i U< (SiQ) Jlaia¥) dad s  Sleadl Lo giall (25.5) dsa
Sala gl I sl g SN (3 el U e
148 s AN Gesnl U e Jladd Bai) o) i) o) | (26.5) Jsos
ADlexy dualal)
148 Jlae <l i (e 558 JS1(SiQL) Jca¥) dady sl bwgidl | (27.5) Jsos
By Balal) 55 SN 3y el U Se
151 Gosmill ozl & il saall Jlad Llaial! il al &y i) (ol (28.5) Jsaa
il il sal dpuilly 35 5SIY)
151 Jlae <l i (e 55 JS1(SiQL) Jcial) dady sl Bowgiall | (29.5) Jsoa
il ik el dpully (55 S By sutll pladind 3 iy graal
153 Gl aladind 8 by sall Jlaad Llaia¥) s al 4 i) il (30.5) Jsxa
e Saall Zpally i SN
153 Jae &y e s i U< (SiQ) Jlaia) dad s  luall das gidll (31.5) dsa
e Daall il g 5SIY) (3 gl aladind 8 Ol gmaall
156 Gasmill W ey 35 SN Gasnil pladiad yualie (B Y Jaea | (32.5) s




Slll 4ol dEaanall 5 yiSHY)

158 Jalra 5 35 SN Gysul pladind yualie (o Bli Y Jalaa | (33.5) s
bl oSl Aalall 5 S (5 sutl) Ul S (g Lol Y
160 Grasnil) W 3es S5 S By sutl) pladind jealie o ali Y1 Jalas (34.5) Js
Dlasy Lualall 35 &Y
161 oinl) L) Ao ) mils | (35.5) Jsas
163 ouindl Al A @) oy il sie (36.5) Jsoa
163 end) Al A ) il (37.5) dsxs
164 Sendl Al dpca @l iy e sia (38.5) Jsaa
165 bl Ja sl D A jall il (39.5) Jsas
166 eralall Ganadll 4ol dum all il (40.5) Jsan
167 il sl sl Al Ay il miln | (41.5) Jsas
168 el JRal Jaus i ) dpa 3l il (42.5) dsa
169 6 oedl JAa Jaus ie Al A il (5 o sie (43.5) Jsan
170 5l i 2ae Al A gl il | (44.5) Jsas
171 3 Al g Al Az @) iy e gie (45.5) Jsas
171 i ) aladind sae Agll dum il (46.5) s
173 hila & i) Hasind ae Aol Ap il (i Cllasgia | (47.5) Jsas




Lyl (adla

Sy il a1 S5 5N By suil) A Jlan s Guadad )5 o Copatll ) Al 5l o8 Cioa
= Ay sl s jlaall Ja & By oY) il ) I Aga g e 336 el b ALl
(eiida I 5l I el all) A 3l L Se (e Bing Lay (ulaal) 2815l 48 12 ) aags
D5 (e By Lag (s Dlaall  celil) ok sa) e S dn) 55 Al il gmaall oa Loy o Dlea)
die bl 5 Canl) Llall 3 )aY) aed ¢y puall 5 A guadll laY) 5 A8 (il saclE b
iy eanal) b Ldanl dia gl giall sl Cuaddid Mg L g S5SNI Ggal] lasid
gltai 8 Alaladl il & cliall 5 dans gl Wlall Gy oY) il gisall 258 (g Al Dl Al
el el L) el ) el sianall 5 cagdd i & sl 6l jae calall paall) b Afidie 3 36
Aaie ) g diadall A8 gdall Al 48, 5k aladiinly Ll Codld 385 (Llall 5 )0Y) (pads g

33 ¥ A cul€ g il (202) S5 @ Can Clasheall aaad 3108 cALauy) e
sl g2l Sy SN 5 suiill G slas ol s Gl of I Al 0l cuals S5 .(% 91.81)
sacld) 8 Aldie Sy SN sl aladid jualic 56 IS5 56 g lad b dlala)
Aa o (Lashil s sl (Llal) 3 )aY) aed g ) 5 A gl (GlaY) 5 A (il
S el al) A 0 A Gl Ul el (e el 350 Sll) K505 Y80 (3585 Aadl e
o= 0.0540Y 5 (5 s die Ailian) AVS ) G 8 22 6 Y g ¢(eDhanll 5 ¢ Aida gl
il ¢ alall Ja el ¢ el ¢ uind) tfie 4 jpanall Jal gl Y (5 3a3 G sasall o) )
L ) ok 3ae Al ¢ sl 2ae g el JRal) s i ¢ ada gl el ¢ xalad)
ALaN ) 5505 ol e (pe AU 35 5KV (5 guatll aladind 3y ) Balll il 8

Janl) s jlaad dom ol i€l il gl Canal ol 330 e Jaal) eeDeall e 58 sl
s SN Gy gl il Agaall 35k st e gl G culalal) S Sal
celaadl dasial) L5 Cileaall




Abstract

This study aimed to identify the reality of the application and practice of
electronic marketing to banks operating in the Gaza Strip, from the
viewpoint of administrative levels in the marketing practices aimed to
know the reality and the practitioner to achieve the benefits (of the Bank's,
career staff, and customers), what are the difficulties facing each of (the
bank's employees, and customers), and is available in the (database,
confidence and safety, privacy and confidentiality, senior management
support, research and development) in the use of electronic marketing.

The researcher used the descriptive analytical approach in the research, has
been a community and a sample of the study group of senior management,
middle and lower, in the banks operating in the Gaza Strip, represented by
the (General-Director, Directors of branches and their deputies, officials,
heads of branch, or the auditor, observers, head of department and
department in charge, staff and senior management). The researcher, using
stratified random sampling method was to rely on Questionnaire as an
instrument to collect information with the distribution of (202)
Questionnaire, and the percentage of recovery (91.81%). The study
concluded that there was indeed afollower of electronic marketing to banks
operating in the Gaza Strip, from the viewpoint of administrative levels, as
well as provide elements of the use of electronic marketing in the form of
(the database, confidence and safety, privacy and confidentiality, support of
senior management, research and development) is highly more than 80%,
thereby confirming the availability of many of the benefits achieved for
(the bank's career staff, and customers), and aso there are difficulties
facing the staff of the bank's & customers in the use of electronic
marketing, and there was no statistically significant differences at the level
of significance a = 0.05 between the views of respondents attributed to
demographic factors such as. (sex, age, qudlifications, academic
speciaization, the Job Title, the average monthly income, the number of
years of experience, the duration of the using of the internet).

The researcher had recommended to promote the use of electronic
marketing and using their advantages, to promote interest in focusing on
customers, and to enable the motivation to use electronic methods, to
promote using the latest technology to work bank, to enable bank
employees to use modern methods of marketing applications in electronic
banking services to customers.
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5. (Maenpaa & etc al,2007)
Consumer perceptions of Internet banking in Finland,
The moderating role of familiarity
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6.(shah& siddiqui,2006)
Organizational Critical Success Factors (CSFs) In Adoption Of
E-Banking At Woolwich Bank.
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7.(khanfar & etc al, 2006)

Customer satisfaction with Internet Banking Web Site.
Case study on the Arab bank in Jordan.
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8.(Krishnamurthy,2005)
I ntroducing E-market plan:
A practical M ethodology to Plan E-Marketing Activities
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9. (Changa & etcal, 2005)
Assessing user s’ product-specific knowledge for
per sonalization in electr onic commer ce
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10.(khan& shahzad,2005)
Managing customer relationships on inter net.
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11.(monsuwe, etc al,2004)
What drives consumersto shop online?
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12.(constantinidies,2004)
I nfluencing the online consumer s behavior: the web experience.
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13.(Yousafzai & etc al,2003)
A proposed model of e-trust for electronic banking
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14. (Kamakura& etc al,2003)
Cross-sdlling through database marketing: a mixed data factor
analyzer for data augmentation and prediction

1Ay padll) il Bas18 DA G B geaill g adl e

Mg Gaiil) g i) 3al 3 Adalidal) el Julas Jalaa
Gl b llgindl) ADle sai anl) An gl 85 S ol gall (o Loge Lila (mpe
Ao siie Clatie g bads Gleddl aay e Sl e Jalaill cilily 3ac 18 Hladin) 4
e Badin ol il slaall DA o e sbead) Jale Qs i o je 28 Al oda i
3mill g gt a5y e Dleall Ll sacld dlaud s il 33 S5 de ) sal) cllun!

Gl atieg el & a e & jlie EDleadll ana (e 5 et Hasin 5ok 4 eV Lasly
Gty e e glaal) 3805 lilan) a5 @lldy gy ) z3saill lad) & . cdlial)
RGN FESY- RV B OVg Y- PR

. Bernoulli for binary service usage items 45Ul claadl) aladsy .1

. rank-order binomial for satisfaction rankingstea )l <l je i 53 da j0 .2
. Poisson for service usage frequencyieaall Hlainy ¢swsm aas ) S5.3

- normal for transaction volumesJalxill aphll Jaed) aas 4

«(SML) simulated likelihood Ju_ca¥) 85l Slaall 4aa Jf zdgad i i

Gl aglaall o I Jea il 5 cAiln) il sl Jidaill 8 dglany) (Ll aladiuly

99



il Gl caaala )y bl sacll | S ks 8 ailal el ) aai
53— 2yl aladiul Sllgiuall A glaa 30l )5 calul) (e Adlad (e Jilil) 5 (3 guil
Glbli sl 4wy, o W ) ¢ Telemarketing 4 sodll Gldl&a s ““Junk Mail”?
Aalaal) Gadl 1 i il 8 e Daall bl 2c 85 )0y Jil) alasiu) Sy Ak, gl
O gt ) Ailin o Hlalie culli s ccilagall 3sen palaaty culi s s llgill
Gl sacld galat IS5 . Sllgiuaall 5 BLiiall G (5 8l Jay Nl (S s dagall e (a2l
Aliey 33 e deall il 5208 5355 (5 AT 5 Jlons Alsgans A e IS Lases JAS LIS

B s e pl) SLns) e La il gl A s jeadl clerdll Cay g
(Elsevier,2003)

15. (Changchien & etc al,2003)
On-line personalized sales promotion in electronic commer ce
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16. (wolin & korgankar, 2003)
Web advertising : gender differencein beliefs attitudes & behavior.
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17. (phau & poon, 2000)

Factor sinfluencing the types of products &
services purchase over theinternet.
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18.(avery & etc al, 1998)
New media advertising vs. traditional advertising.
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19.(leong, 1998)
Comparing the effectiveness of the web site with traditional media.
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20. (gharaibeh& alkhatib,1998)
Service quality: bank customer s expectations & perception in Jordan.
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21.(yang,1997)
The security of electronic banking
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22.(bilgin& yilmaz,1993)
Diffusion of an innovation in service bank marketing.
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