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Abstract

This study aimed to acquaint the reality of organizational culture
prevailing in the Ministry of Education and Higher Education, with reference
to its headquarter in Gaza City, and its impact on the quality of work life. The
study applied the descriptive analytical approach by using the questionnaire as
a tool for data collection. The study used the method of Census method of the
study population, since the questionnaire was distributed for all the concerned
259 employees. A total of 202 questionnaires were filled, which represented a
return percentage of (78%).

The researcher has reached several results, the most important of which

are:

1. There is generally a moderate approval by the study population members for all
the organizational culture variables (values, beliefs, norms, expectations) with a
relative weight of (64.33 %).There is also generally a moderate approval by the
study population members for the quality of work life variables (physical,
functional, financial, health and occupational safety factors), with a relative
weight of (60.83%).

2. There is a statistically significant relation between the organizational culture
prevailing within the Ministry and the quality of work life.

3. There is an effect of the organizational culture variables values prevailing within
the Ministry on the quality of work life.

4. There is no effect of the organizational values prevailing within the ministry on
the quality of work life.

5. There are no statistically significant differences between the average scores of the
study population in the fields of “the dimensions of the organizational culture
prevailing in the Ministry” and the “dimensions of the quality of the career life”
that could be attributed to the personal variables (job title, gender, age, academic
qualification, and number of years of service).

6. There are statistically significant differences between the average scores of the
study population evaluation concerning the two fields of "the functional factors"
and "health and functional safety factors " that could be attributed to the variable
of academic qualification in the benefit of those who have a diploma.

The researcher reached some recommendations, the most important of which

are:

The organizational culture in the Ministry should be strengthened because it
is one of the most important components of the internal environment. This is
essential because it has a great influence on the behavior of the employees. It also
reflects the modern administrative theory, and increase the attention paid to the
field of functional life quality, given that these two fields significantly contribute to
developing the Ministry and its employees, and create a healthy work environment
which helps the employees to perform their duties and improve their efficiency and
motivation to work .
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"Relationship of work culture with improving quality of employees’
work life in oil company™'.

o Aida ) sLall Basa s pa Jad) 480 ADe 303 1Y) Auslall 236 Can
Jualra alatind (DA e iaal) mgiall aladind a3 olgiaal 8 hainl) S5 cilS s
o Lads (270) o duhal) A 35S upm Al 48l g dal) lial) 2Ty Ll )Y
ol Alasiuly duhall lily aes

3Lall 339 Cuaty Jeall 28U (3080l ADe dlia 4l ) Lol s2a cilags
den O s 8 lsbually Adlaally Jaall 28 Gy Jaliyl dgas ) ABLYL Al
iala ADle d5ay e Al CaiS G (Al dga (e Al gl) Vg Jaall 28l oy
S Grr S L) dsa UASH paiunall dpaiilly Y] Gapd sty Janl) A8 (g
ien e Lo laa) laiilly Janll 488 (o ADLe llin Lo ¢ aidasll (530l Jasl
iDle dla of Lo bl cuelal oAl dea o plall dnall g glly Jaall 288 oy
g pdall cyadl) ety Jaal) 488 ADe G dae Laa] Ay Jeal) 288
:(Benjamin, 2015) 4w .2

"The impact of organizational culture and leadership style on quality of
work-life among employees in Nigeria".
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"Quality of work life and organizational commitment of employees in
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