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Abstract

The concept of organizational culture and its impacts on productivity and
dentity of the organization has been a concern for many research studies.
However, this issue hasn’t been adequatelystudied in Gaza.

This study aims to explore the dominant organizational culture in contractual
companies, its features and characteristics. The researcher has used the
international Charles Handy Organization Culture scale. The sample constituted
of 400 persons randomly selected from the study population who completed the
study questionnaire.

Findings indicate that the dominant organizational culture in the contractual
companies is the achievement oriented culture followed by the role oriented and
then personal oriented culture. The least elicited score were related to the power
oriented culture.

Among the surveyed companies, 83.3% had strategic plan and 91.8% had clear
organizational culture. Inferential statistics indicate that there are no significant
differences in the organizational culture in reference to gender, age,
qualifications, nature of work and job tittle.

The study highlighted the importance of paying more attention to the
organizational culture as it plays a significant role in the success of the
organization, its sustainability and also its competitive advantage. Reinforcing
achievement oriented culture through providing resources, developing

employees’ performance through training is essential.
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