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Abstract

This Study aims at identifying the reality of administrative transparency
and its requirements, as well as determining the statistically significant
differences in the responses of the study sample between the study dimensions
(information  system,  administrative ~ communication,  administrative
accountability, participation in management, work procedures) on one hand, and
administrative transparency reality on the other, in order to come up with
recommendations that increase Palestinian Universities implementation of
administrative transparency which in turn would achieve more quality at work.

The researcher applied the descriptive analytical approach through using a
stratified random sample of the study population of (¢Y+) of administrative and

Academic staff holding administrative positions at Islamic, Al Azhar, and El
Agsa universities. The questionnaire was used to measure the study variables and
the SPSS program was used for statistical analysis.

The most important results of the study are as follows:

- Thereis an accepted implementation of administrative transparency by the
administrative and academic staff holding administrative positions at the
Palestinian universities.

- There are datstically significant differences in the response of the
respondents between the study dimensions (information system,
administrative communication, administrative accountability, participation in
management, work procedures) and administrative transparency at
Palestinian universities in the Gaza Strip.

- There are datstically significant differences in the response of the
respondents on transparency reality and its application in administrative
communication, administrative accountability, Participation and work
procedures, and administrative transparency due to university in favor of Al
Azhar university.

- There are datstically significant differences in the response of the
respondents on transparency reality and its application in administrative
communication, administrative  accountability, Participation, work
procedures, and administrative transparency due to educational level in favor
PhD degree.

- There is a high degree of approval by the study respondents that the
information system in the Palestinian Universities provides accurate,
authentic and appropriate information that meet work requirements

- There is a high degree of approval by the study respondents on the
availability of a clear, declared, and easy to use work procedures that allow
to finalize transactions easily. However, there is not enough attention to
issue new regulations and instructions that guarantee employees rights by
the University administration.

X1V



The most important recommendations are as follows:

Adopt and disseminate administrative transparency and al its dimensions in
order to be an institutional approach that participates in establishing
comprehensive valuable system which in turn calls for integrity through
openness on both external and internal levels.

Review the unclear legidations, rules and regulations, make them ssimpler, as
well as draft them in a comprehensive, clear and simple way.

Concentrate on the senior management in the Palestinian universities in
order to support transparency principle through allowing employees to
participate in management, encourage the spirit of initiation and renewal,
introduce support and feedback for their distinctive suggestions, in addition
to make more attention to their perception on the proposed solutions of work
problems.

Pay more interest to issue new instructions and regulations that guarantee
employees rights as a manifestation of integrity and fairness values;
therefore, the university administration has to review the existing regulations
and instructions periodicaly in order to cope with the surrounding
developments.
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