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Abstract

The aim of this study is explore the possibility of implementing
Total Quality Marketing (TQMK) with its dimensions (I ntegrated
Marketing, Internal Marketing , Societal Marketing, and
Relationship Marketing) in the Palestinian cellular communicating
company- Jawwal.

The descriptive analytical methodology was used to test the study
hypothesis and data was collected using a questionnaire designed for
the purpose of this study. The study population consisted of
managerial employees (manager s, heads of departments, supervisors,
controllers, and administrators). All the population was included in
the study with a response rate of the questionnaire was (80.4%). The
study concluded that the requirements of Total Quality Marketing
are available Jawwal Company with a percentage of (81.1%). The
study also concluded that there are no significant differencesin the
response concer ning the implementation of Total Quality Marketing
due to ( gender , academic, qualifications, age). The study reached
many conclusions that will lead to increase the level of implementing
the requirements of Total Quality Marketing which will yield
benefits to the company and its employees and customers such as
continuing the effortsto improvethe current transmition system. The
study recommended to Improve the commercial name and good
reputation of the company in the society and emphasize the identity

of the company as a national entity.
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