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Abstract

This Study aimed at identifying the reality of promotions managers
post offices in the Gaza Strip in terms of adherence to the standards
for promotion and the impact on the level of postal services (the extent
of adherence to the standards promoted managers post offices?)

The study exposed to the impact of that commitment in the
performance of staff and managers.

To achieve the objectives of the study, researcher used descriptive
analytical approach,

To address data obtained by the researcher statistically, it was the use
of statistical packages (spss).

The study found many of the most important findings:

1 - That members are satisfied with the study sample is less than the
average for the application of criteria for promotion.

2 - There was an average approval by members of the sample that the
lack of adherence to the standards promoted managers post offices
substantially affect the poor performance of the staff.

3 - The lack of adherence to the standards promoted managers post
offices substantially affects twice Department Director Post Office.
4 - The lack of adherence to the standards promoted managers post
offices affects fundamentally the failure of policies Director Post
Office.

5 - Higher than the average that non-adherence to the standards
promoted managers post offices substantially affect the low level of
postal services from the Post Office.

The most recommended by the study

1. Researcher recommends that the competent authorities in the
Department of Post and periodically examine the criteria for
promotion, and review, in coordination with concerned Cabinet
officials, to develop those standards and improve yield by Reza
personnel and improve the standard of postal services.

2. Researcher recommends that the Department of Post Office staff, in
coordination with the Ministry of Finance to provide the funds
necessary to bring about new jobs for promotion, based on the study
takes into account the numbers of individuals eligible for promotion
and their specialties and grade.






.(2000

.(3: 2006

X

)

21






-2

=3

3.1

4.1



( Significant )

1)

o

o AW

5.1

6.1



( Significant )

( Significant )

( Significant )

( Significant )

48 il e

(1:1)

;\Ji [ TS
Cpala gall

7.1



8.1



9.1

10.1

1.10.1



(91: 1998 )"

2006 14
2.10.1
(2005 )
3.10.1
(2004
4.10.1
(19 1406 )"



(2008

10

5.10.1

11.1



99

11

128



12



1.2

1.1.2

( 2005 )

(2003 )

( 2000 )

. (2007 )

2.1.2

.(14: 2000

13



(2006

.(2003

)

(2000

(2005

)

)

)

.(2006 )

3.1.2

.(2003 )

14



(1998 )

.(107: 2002 )

(2003 )

.( 2004

. (2001 )

15



(2006 )

-8
(2002 )
-9
. (2000 )
-10

.( 2000 ).

5.1.2

16



(2004 )

. (2005 )

. (2005 )

(1982 )

. (2006 )

17



2.2

. (2005 )

(1986 )

. (2007 )

(1418 )

1.2.2

.( 2005

18



.(2000:184 )"

. (2005 )

(358 :1993

(2006

(15 : 2006

19



2.2.2

(2001 )

(2001 )

(2001 )

.(2001 )

(1973 )

20



(2001 ).

(1999 )
3.2.2
1
.(2000 )
2
(276: 2005 ).

3

)
. (2004

4

(1419 )

21



.(187-186 :1900 )

(2003 ).

(276: 2005 )

.(276: 2005 )

4.2.2

.(2006 )

(1995 )

22



.(2006 )

1.4.2.2

(2007 )

.( 2007 )

(2007

23



. (2007 )

(2001 ).
(2001 ).
(2001 )
(2001 )
.(2000 )
(2001 ).

24



(2005 ).

. (2007 )

(2001

(1996 4 2 )

1998 4

25



2.4.2.2

. (1990 ) .

(2005 )
1
2
3

.(2003 )
4
5
) 6

26



27

(2005

.(2005

)



. (1995 )

(2007 )
1
2
3
. (1969 )
( (18)  )1996  (4)

28



(2001 )

. (2007 )

(2002 )

(1983 )

29



.(2006 )

. (2001 )

1

. (2006 )
2

)

. (2005

3
(2004 )

4

. (2004 )
(2006 ) 5

)
(
. (2006 )

30



. (2007 )
(2007 )
(2006 ).
. (2007
. (2007 )
. (2007

(2007

31

.10

11

12



. (2005

13

)
14
(2007
3.4.2.2
(281 : 2000 )
. (56-50: 2001

32



56

(1.2.2)
%20 %80
%40 %60
%50 %50
%60 %40
%80 %20
(52: 2001 )

33




.( 2001 )

.(390 :1989 )

34



5.2.2

.( 2005 )
-2
(1990 )
6.2.2
1
.(281:2005 )
2
(1422
3
.(281:2005 )

35



.(281:2005 )
5
.(281:2005 )
6
)
.(281:2005
7
(2002 )
8
.(281:2005 )
"9
11994 ) !
(361
7.2.2
(2005 )

36



.(2005

( )
).
(1422
(1422 ).
. (2002 )

37



8.2.2

(2007 )

(1422 )

(2001 )

1.8.2.2

(2003 )

38



(2004 (4)

2.8.2.2

39



(1979 )

( (47) )

(%84-%75) (%100 — %85)
(%64 - %50) (%74 - %65)

40



(44) )

- (
45) )
( 48) )
- ( ® )
( 42) (32 )

41



3.8.2.2

. (1979 )

(2005

(2005

42



43



44



(1998

)

45

9.2.2



46



3.2

1840
1865
! 9 1849
22 19 " - -
1884
1870 — 1852
1859
1899
1918-1914

47

1.3.2



“ EGYPT EEF
" Paid " EXPEDITIONARY FORCE"

11 1918 *

1920 *

1923

1934

1936 *

" " 1938 *

1945 *

48



1967

1967

23
59

(2007 ). "

2.3.2

(2007 ):

49



1999/9/16

8/23
Cl115

50

-10

-11

-12



(2007 ) 3.3.2

_ _ ) 1
(
. 2
( ) 3
( )
_ ) °
( _
) °
(
) °
( —
( ) .

51



. (2007 )

4.3.2

1.4.3.2

(2007 )

52



2.4.3.2

N« TN

53



54

53

54

55

56



3.4.3.2

.(2005 ).

4.4.3.2

(2005 ).

55



(1.3.2)

5.3.2

Bl ooy
Bl ety ya Slleall e Byl 38 Al e G2 0¥ e
<IN EEPRER-JHR e a3 50 53¢ 3l Jlaill 3 yila
L

[ [ [ [ [
IS JY Ay p ) yuaill & Leladll 536 2 Sl Ul 3

[ [ [ [ [
Dsall 2 Sgas A 2y bl 2y 5 (Bl % LaY

[ [ [
B EESY Ol Sy

(2007

ol 2

3 9 3l &

OV gl 3

A Ll &y

56



(2.3.2)

2ol e
Ay Al J sisa
o <l J e Sl J e o bl J e o bl J s
VREIM VREIM
( 2007 ):
( 2007 )
-1
-2
-3
4
-5

57




58

( 2007



4.2

1.4.2

( 2005 ) -1

%060

59



60

(2001

)



61

(2006

(%50)

)

2.4.2

(s6)
(329)



62

(+2006

(#2004

)

)

-5



. ( %88)

63

(£2003

)



(»2000

( 2000

64

500



%20

65

20
263
6
7
-8
' (21420 ) -9
1
2
1
) 2



66

. (1418

-10



67

(21414

(>1403

)

-11

-12



68

.( 2003

3.4.2

-13



69

(»1421

)

-14



1823

70

(21418 )

(2006 , Takahashi )

-15

4.4.2

-16



(2001, <A. Lemons)

.(»p1999 Louise)

192

- ) Quebec

(1988, AL-Faleh )

71

-18

- 19



2001

300

(2001 ,

72

30

5.4.2

Takahashi

A. Lemons)



( 2005
( 2006 )
2004 )
1418 )
(2006
(' 2003
1420
( 2001

73

( 2000

( 2000



74

6.4.2

7.4.2



75



76



128

128

116

23

77

1.3

2.3



(1.3)

14

14

10

11

12

13

78




14
1 - - - - 2
4 2 4 1 1 14 =
16
- - - - - 1
1 - 3 - - 5 17
18
1 - - - - 1 2
19
- - - - - 1 1
20
1 1 3 1 - 1 7
21
1 - - - - 1 2
] j ] ] j | | 22
23
- - - 6 - 1 7
28 7 44 | 13 5 | 23 | 128
(2007 )
3.3
116 (116)
128
%77.34 .99

79




34

(7)
(4)
(6)

0.189

(6)

0.189

80

(11)

(Sig.)

4.3



) 10 - 1
10

10 -1

(1)

2) -

Internal Validity

Structure Validity

81

5.3



:Reliability -3
(
(2.3)
(
(Sig.)
*0.000 0.719 1
*0.000 0.687 2
*0.000 0.607 3
*0.000 0.669 4
*0.000 0.823 S
*0.000 0.816 .6
*0.000 0.827 7
*0.000 0.658 .8
*0.000 0.816 9
*0.000 0.794 .10
*0.000 0.810 A1
.a.=0.05

82




(2.3)

o= 0.05

( ) (3.3)
(Sig.)

*#0.000 0.714

*#0.000 0.603

*0.014 0.401

*#0.000 0.783

*#0.000 0.812

*0.000 0.710

.a.=0.05 *

&3

(3.3)

o= 0.05




) (4.3)
(Sig.)
0,014 0.401
#0000 0.605
*0.000 0.598
0,001 0.532 )
*0.000 0.588
*0.000 0.784
*0.000 0.813
.0.=0.05 *
(4.3)
0.05

84




) (5.3)
(Sig.)
*0.000 0.690
*0.000 0.615
)
*0.000 0.852
*0.000 0.908

.o =0.05

85

(5.3)

o= 0.05




) (6.3)
(
(Sig.)
*0.000 0.634
*0.001 0.557
( )
*0.000 0.752
*0.001 0.541
( )
*0.000 0.746
( )
*0.001 0.523
.a=0.05 *
(6.3)
a= 0.05
Structure Validity

86




(7.3)

(Sig.)
*0.000 0.775 1
*0.000 0.670 2
*0.001 0.540 3
*0.000 0.626 4
*0.000 0.600 5
.0.=0.05 *
(7.3)
a= 0.05
:Reliability 6.3

: Cronbach's Alpha Coefficient

87




(8.3)

0.923
0.772
0.706
0.832
0.604
0.876

(7 I O VR I SR

(8.3)
(0.876)

(2)

7.3

Statistical
(SPSS) Package for the Social Sciences
(10-1)

(10-1) Interval scale

(Cronbach's Alpha) -2

Pearson/Speramn Correlation ) -3

(Coefficient

88



3

4

)
(Sign Test) (T- Test) T -4

60
(Independent Samples T-Test) T -5
(Mann-Whitney)

(One Way ANOVA) -6

(Kruskal-Wallis) (

89



%18.37  (1.4)

14

1.1.4

%5.10

%30.61 %13.27
%32.65
(1.4)
%
18.37 18
5.10 5
13.27 13
30.61 30
32.65 32
100.00 98
( %32.65)

90



(2003

)

91



% 40.63

%9.38

2.14

(2.4)
%31.25 %16.67
%2.08

(2.4)
%

40.63 39

16.67 16

31.25 30

2.08 2

9.38 9
100.00 96

-1
%50.01
%40.36
%9.38

92



(2003

%380

)

93

(2003



3.14
%46.39 (3.4)
10 6 %25.77 5
20 %11.34 .15 11 %16.49
:(3.4)
%
46.39 45 5
25.77 25 10 -6
16.49 16 15 - 11
11.34 11 15
100.00 97
%72.16 -1
%46.39
. %25.77
(2003 )
%64.6

94



14

%40

98

95



4.1.4

(4.4)
%5.15 %94.85

1(4.4)

%
94.85 92
5.15 5
100.00 97

96



Statistical

(10-1)

%80.61 (5.4)
:(5.4)
%
80.61 79
19.39 19

24

(SPSS) Package for the Social Sciences

97

(10-1) Interval scale



) a=0.05 Sig.(P-value)

(SPSS
a =0.05 Sig.(P-value) 6
: Normality Distribution Test
Kolmogorov-Smirnov (K-S) -
Test
.(6.4)
(6.4)
(Sig.)
0.337 .6
0.075 7
0.393 .8
0.080 9
*0.018 10
o =0.05 *
(Sig.) (6.4)
0.018 "
o =0.05
a=0.05

98



1.2.4

(11-1)
)T
(6.4)
(7.4) .6
(Sig.) T (7.4)
(Sig.) T

0.216 -0.79 4 5.79 1
*0.001 -3.29 5 5.16 2
0.356 -0.37 3 591 3
0.202 0.84 2 6.23 4
0.051 1.65 1 6.48 5
*0.000 -8.61 11 4.00 .6
*0.000 -5.10 6 4.64 7
*0.000 -6.78 10 4.15 .8
*0.000 -6.37 9 4.24 .9
*0.000 -6.15 7 4.41 .10

99




*0.000 -6.11 8 4.34 11
*0.000 -5.31 5.04
.0=0.05 (6) *
" (7.4)
1.65 T 6.48
0.05 0.051 (Sig.)
(6)
(7.4)
-8.61 T 4.00
0.05 0.000 (Sig.)
(6)
(7.4) -1
(5.79) "
0.216 (Sig.) -0.79
0.05
(6)
" (1418 )

100




(2007 )

(1424
) (7.4)
(5.16)
*0.001 (Sig.) -3.29 T
0.05
(6)
(1418 )
(1402 )
(1418 )

101



(2007

)

(5.91)
0.356

(

(Sig.)

(2007

1402

)

102

(

)

(7.4)

0.05

1418

(

(6)

1424

-0.37

)

)

-3



4 (7.4)
T (6.23)
0.202 (Sig.) 0.84
0.05

(6)

(2007 )

(1424 )

(7.4)

103



(2007 )

(1403 )

104



1.65 T (6.48)
0.05 0.051

(6)

(2007

105

(Sig.)

(7.4)



"6 (7.4)

-8.61 T (4.00)
0.05 *0.000 (Sig.)
(6)
(2007 )
"7 (7.4)
-5.10 T (4.64)

0.05 *0.000 (Sig.)

(6)

(2001 )
(1403

(1418 )

106



"8
-6.78 T (4.15)
0.05 *0.000
(6)
"9
-6.37 T
0.05
(6)
(1418 )
" 10
-6.15 T
0.05 *0.000
(6)

107

(4.41)

(7.4) -8

(Sig.)
(7.4) -9
(4.24) "
*0.000 (Sig.)
(7.4) -10
(Sig.)



-6.11
0.05

(2006

(5.04)
(Sig.)

"11 (7.4) -11

T (4.34)
*0.000 (Sig.)

(6)
(2007 )

)

(7.4) -
-5.31 T
0.05 *0.000
(6)
(1418 )

(1424 )

108



224

(6-1)
) T
(6.4)
6
(8.4)
(8.4)
" (Sig.) T
(Sig.) T
0.121 1.18 3 6.30
*0.008 245 2 6.58
*0.001 3.29 1 6.83
0.095 -1.32 4 5.72
0.101 -1.29 5 5.71
*0.048 -1.68 6 5.61
0.237 0.72 6.13
.0=0.05 (6) *

109




" (8.4)

) 6.83
( )6 (10
3.29 T 0.001 (Sig.)
a=0.05
(Sig.) 6 5.61
-1.68 T 0.048
o =0.05 6
6.30 (8.4) -1
(Sig.) ( ) 6
1.18 T 0.121
6.58 (8.4) -2
*0.008 (Sig.) 6
2.45 T

110



6.83
*0.001

5.72
0.095

(Sig.)

(Sig.)

111

(8.4)

3.29

(8.4)

-1.32

T

-3

-4



5.71
0.101

5.61
*0.048

(Sig.)

(Sig.)

112

(8.4)

-1.29

(8.4)

--1.68

T

T

-6



6.13

0.72

) T

T 0.237

(7-1)

(6.4)

113

(8.4)

(Sig.)

3.24

. (9.4)



(9.4)

' (Sig.)
(Sig.) T
*(0.000 6.02 7.42
0.052 1.64 6.42
0.081 -1.41 5.62
0.196 -0.86 5.76 (
0.254 -0.66 5.82
0.063 1.54 6.45
*0.015 2.20 6.67
0.074 1.45 6.31
.4=0.05 (6)

114




7.42 (9.4) -1

0.000 (Sig.) 6.02
0.05
(6)
(
6.42 (9.4) )
0.052 (Sig.) 1.64
0.05
(6)
5.62 (9.4) -3
0.081 (Sig.) -1.41
0.05
(6)
5.76 (9.4) -4
0.196 (Sig.) -0.86
0.05
(6)

115



5.82
0.254 (Sig.)

6.45
0.063 (Sig.)

6.67
*0.015 (Sig.)

(9.4)
-0.66
0.05

(6)

9.4)

1.54

0.05
(6)

(9.4)
2.20
0.05

(6)

116

-7



6.31
0.074 (Sig.) 1.45 T
0.05

(6)

117



118



4.2.4

(4-1)
)T
(6.4)
6
(10.4)
(10.4)
! (Sig.)
(Sig.) T
*0.005 264 | 2 6.68
%0.003 2.81 1 6.77
(
0.414 022 | 4 6.06

119




0.085 1.38 3 6.36
*0.022 2.03 6.47
.0=0.05 (6)
(10.4)
(10 ) 6.77 "
T 0.003 (Sig.) (
2.81
a=0.05
T 6.68 (10.4) -1
*0.005 (Sig.) 2.64
0.05
(6)
T 6.77 (10.4) -2
*0.003 (Sig.) 2.81
0.05
(6)

120




6.06
0.414

6.36
0.085

(10.4) -3

(Sig.) 0.22
0.05
(6)
( )
(10.4) -4
(Sig.) 1.38
0.05

(6)

121



122



2.03

T

(10.4)

6.47
0.022 (Sig.) 50
5.2.4
(6-1)
)
(6.4)
(11.4) .6

123



(11.4)

(Sig.)
(Sig.)
0.500 -0.68 5.88 .1
0.033 1.83 6.20 2
( )
0.027 1.92 6.15 3
0.005 2.60 6.65 4
( )
0.000 3.48 6.49 5
( )
0.000 3.77 6.65 .6
0.001 3.13 6.35
(6) *
.0=0.05
: (11.4)
) 6 (10 ) 6.65

124




(6)

(6)

2.60 0.005 (Sig.)

a=0.05
5.88 1
-0.68 0.500 (Sig.)
a=0.05
6.20 (1 1.4) -2
0.033 (Sig.) 1.83
0.05
6.15 (1 1.4) -3
0.027 (Sig.) 1.92
0.05
( )
6.65 (11.4) -4
0.005 (Sig.) 2.60

125



(6)

6.49
0.000

6.65
0.000

0.05

(11.4)
(Sig.) 3.48
0.05

(11.4)
(Sig.) 3.77
0.05

126

(6)

(6)



(11.4)

0.001 (Sig.) 6 6.35
3.13

127



- (6.4)
(6.4)

(6.4)

(Sig.)

128

(6.4)

(12.4)

a=0.05

6.2.4



((12.4)

(Sig)

0.292 1.260
0.065 2.295
0.654 0.613
0.914 0.242
0.874 0.696

129

(2007

)




(Sig.) (13.4)
o=0.05
- :(13.4)

(Sig)

0.095 2.046
0.358 1.107
0.436 0.955
0.391 1.041
0.309 3.589

130




(2007 )

(Sig.) (14.4)
a=0.05 "
- :(14.4)
(Sig)
0.514 0.769
0.398 0.996
*0.005 4.639
0.255 1.375
0.165 5.101
0.05

131




(Levene’s Test)

0.001 (Sig.)
a =0.05
(Tamhane)
0.013 (Sig.)
.a=0.05
(Sig.)
a=0.05

132

10-6



(15.4)

T :(15.4)
T
(Sig.) (Sig.)
0.082 1.436 0.033 4.702
0.221 -0.773 0.717 0.132
0.065 -1.525 0.300 1.086
*0.000 -5.620 0.029 4.893

0.05

(Sig.)

a=0.05

0.065 0.221 0.082

(Levene’s Test)
(Sig.)

0.300 0.717

133

a=0.05

0.029 0.033

(Sig.)




a=0.05

o = 0.05 0.000 T (Sig.)
T
.42 (6.4)
a=0.05 0.008 (Sig.)
(16.4) 47.39 78.60

134



47.39

78.60

135

:(16.4)



136

3.4



137



138

%50.01

4.4



139

10

1

12

13

14

15

.16

17



3.4.4

140



-1986

. 1997

. 2004
2001

141

. 2005

. 2000

1998

(1997

. 1973

. 2002

. 2003

. 1998

. 1987

. 2003

. 2003



. 1969

. 1996

. 2000

. 2005

. 1993

. 2000

. 1999

. 2003

. 1963

. 1961

. 1992

142



. 1976

. 1991

. 2003

. 1993

. 1982

. 1998

143

. 1973

. 2000
. 2000
. 2001
. 2000
. 2002
. 1993
. 2000
-. 1987

. 2002



. 1981

. 1983

. 2002
. 1989
. 1976

. 2003

144

. 2006

. 2002

. 1993

. 1994

. 2000

. 1982

. 1976

. 1964

. 2004

. 1998



1424

. 2007
1421
. 2007
2007
1418
.2001
2003 .
1419

. 2007

145



. 2007

. 2004

1414

1414 29

. 2006

. 2006

. 2007

. 2004

146

. 2004



1988

1999

1418

1418

1998

147

. 2005

.2003

. 2006

. 1999

. 2006

. 1999

2001



1420-29 -15 -

. 2000
. 2003
20 1998 4
. 2004
1403
1418
. 1980
( )
. 2005 .
2005
( 2000
. 2004 - - 20
1421

1422

148



(1)

149



(2)

10+

15

150



10

11

10

151



152




153




