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Abstract

This study aimed at identifying the impact of the marketing
communication tools applied in Jawwal company subscribers' buying
behavior of its subscribers in the Gaza Strip. It is based on the descriptive
analytical method to test hypotheses, the data was collected through a
questionnaire designed for this purpose, where the questionnaire was
distributed to 550 subscribers with a response rate of (89.45%).

Statistically, the study concluded that there is a significant relation at
the rate of 0.05 between the tools of communication i.e. marketing and
information reinforcement of subscribers in Jawwal. In addition to that
there is a significant relation between the tools of communication i.e.
marketing and subscriber buying behavior.

Moreover, there were significant differences at the rate of 0.05 with
regards to the impact of the tools of marketing communications used upon
the decision of the subscriber buying behavior, this is attributable to the
following factors personal:, sex, educational qualification, income, type of
subscription, on the other hand there were no statistical significant
differences at level 0.05 on the impact of the tools of marketing
communications used upon the subscriber buying behavior that is
attributed to the following factors: age, experience, e-mail and the mailbox.

Direct marketing has received first place in the information
reinforcement of subscribers, PR got second place and advertising came on
the lowest percentage in the information reinforcement of subscribers
compared to other tools.

Sales Promotion received the highest grade due to its influencing on
the subscriber buying behavior of the subscribers, salesmen got second
place and finally publicity and advertising came on the last rank with its
influence on the subscriber buying behavior.

The study recommended that Jawwal sets specific targets for the tools of
marketing communications in order to:
e Facilitate the process set up by the use of external experts for
evaluation to maintain objectivity,
e As well as deepen the Foundation to study the market especially
after the entry of rival (Wataniya) to the Palestinian market ,
e To intensify its activities connectivity to maintain the market lead
and to increase customer interest,
e And study of characteristics and motives in order to maintain the
purchasing market share and enhance the loyalty of the participants
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Developing integrated marketing communication (IMC) in online
communities: a conceptual perspective from search ,experience and
credence segmentation
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In search of theory of integrated marketing communication.
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Managing Customer Relationships On the Internet.
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The promotional planning process and its impact on consumer
franchise building: the case of fast —-moving goods companies in New
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