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Abstract

This study aims at investigating the extent of citizens' acceptance
to have the services they need through the electronic government
in Gaza Strip. The data used in this study is collected from the
secondary and primary source, books, references, journals,
periodicals and internet websites.

The researcher also analyzed the views of the citizens from Gaza
Strip and divided them into four groups, the public sector
employees, the private sector, students and the unemployed.

I received back 390 questionnaire out of the four hundred "400" I
distributed.

The researcher followed the analytical descriptive method and
applied the SPSS software in the analyzation of the data in order
to conclude the result.

This study shows the citizens' strong acceptance to have the
services they need through the electronic government.

The most important results I concluded: lackness in using
education mechanisms to make people acquainted with the
electronic government, citizens have a good knowledge and
awareness about the merits of the electronic government, people
have the infra structure needed to use the electronic government
services and many of them know how to use computer and
internet and they trust the electronic services and its capability to
solve all the classical services problems, but the citizens are
scared of using the credit cards through the electronic services.
The study shows also the flexibility of using the internet in many
places e.g. at home, work or coffee net.

Citizens also have the intention to use the services offered by the
electronic government, and procure all the needed things for that
but they have little doubt about the possibility of violating their
privacy and also scared of certain services.

Some of the important recommendations concluded in this study
are: The importance of a serious start to launch the electronic
services through the electronic government, because it would be
the government of all the Palestinian people with the his various
culture and residence, the importance of making an integral
educational course explaining the concepts related to the



electronic government, making use of school's curriculum to
educate students from different levels of the electronic services'
ways of working and the electronic government, the importance of
procuring places for free of charge training in order to train the
citizens' on using the essential skills of computer and the internet
according to an integrated training plan, procuring the
infrastructure of electronic services and encouraging the private
sector companies to offer the citizens' comfortable installments
programs and create competition among information and
communication technology companies and service providers
which would help the citizens.

Also following transparency policy to realize citizens
expectations and give them confidence in the electronic
government services, passing laws and legislations is very
important to arrange the relations between the citizens and the
electronic services.

It is also important to qualify a number of law men to deal with
the problems resulting from using electronic services.
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0.020 .
* 064 | 32 (0.01) s 5 23S 13 lsa) Jauw gial) *
0.048 | ’ (0.05) s sims is 13 pluand) o gial)
(19)
1)
%383
(SIGN-T)
(0.05) (0.000)
(2)
%67.2
%25.9
(SIGN-T)
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(0.05) (0.000)

(3)
%76.9
(SIGN-T) %12.8
(0.05) (0.000)
(4)
%27.9
9%29.3
(SIGN-T)
(0.05) (0.100)
(5)
9448
%16.4
(0.120) (SIGN-T)
(0.05)
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(2005

(6)

%68.8
920.7
(0.05) (0.100) (SIGN-T)
(7)
%52.4
%23.3
(0.05) (0.090) (SIGN-T)
)
(8)
%61.5
%20
(0.05) (0.030) (SIGN-T)
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9)

9669.7
%16.1

(0.020) (SIGN-T)
(0.05)

(10)

9623.6
%64.9
(0.05) (0.020) (SIGN-T)

(Sandh 2007)
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" 5.2.7

(20)
O
=S =
£ 8 S
Ns” X
**
0.82 | 4.10 0.8 1.3 5.6 71.8 | 20.5 1
0.000
**
0.85 | 4.23 0.8 0 8.7 56.9 | 33.6 2
0.000 .
**
0.83 | 4.15 0.8 2.8 5.9 61.8 | 28.7 3
0.000 .
**
0.78 | 4.35 0.8 0.3 1.5 57.7 | 39.7 4
0.000
**
0.84 | 4.21 0.8 0.5 2.1 70.8 | 25.9 5
0.000
F*% 0.84 421 (0.01) ¢ Fima aie I ggl.uﬂ\ Ja gial) #%
0.000 . . (0.05) s sl 2ie N ‘_,.)b.ni\ b giall *
(20)
1)
%92.3
%2.1
(SIGN-T)
(0.05) (0.000)
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(2)

990.5
%0.8
(0.05) (0.000) (SIGN-T)
(3)
9690.5
%3
(0.05) (0.000) (SIGN-T)
(4)
%97.4
%1.1
(0.05) (0.000) (SIGN-T)
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(5)

%96.7
%1.4
(SIGN-T)
(0.05) (0.000)

(Sandh 2007)
(2005 )

125



6.2.7

(21)
D
S =3
£ 8 S
z =S
*k
0.63 | 3.15 33 54.9 6.7 23.8 | 11.3 1
0.000
*k
0.68 | 3.42 7.9 61.3 2.1 21.8 6.9 2
0.010
*k
0.77 | 3.84 19.5 | 64.6 1.3 9.7 4.9 3
0.000
*k
0.73 | 3.66 11 66.4 4.6 13.1 4.9 4
0.000
*k
0.72 | 3.62 7.4 70.3 4.6 13.1 4.6 5
0.010
*k
047 | 2.34 0.8 12.1 16.2 | 62.3 8.7 .6
0.000
*k
0.52 | 2.59 | 23.1 37.4 3.6 28.2 7.7 7
0.010
*k
0.37 | 1.98 2.1 10.8 7.4 423 | 374 .8
0.010 .
s 0.62 3.08 (0.01) 5 dis J ggl.uﬂ\ Ja gial) #%
0.005 : : (0.05) s st die JI3 oluad) awgial) *
(21)
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(1)

%35.1
9658.2
(0.000) (SIGN-T)
(0.05)
2)
9628.7
9669.2
(0.010) (SIGN-T)
(0.05)
(3)
%14.6
%6841
(0.000) (SIGN-T)

(0.05)



(4)

%18
%77.4
(0.05) (0.000) (SIGN-T)
(5)
%17.7
9%77.7
(0.05) (0.010) (SIGN-T)
(6)
%71
%12.9
(0.010) (SIGN-T)

(0.05)
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(7)

%35.9
%60.5
(0.010) (SIGN-T)
(0.05)
(8)
%79.7
%12.9
(0.05) (0.010) (SIGN-T)
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(22)

1¢2¢3

0.061

*%

0.409

*%

0.495

*%

0.652

*%

0.247

*%

0.149

*%

0.490

*%

0.450

*

0.120

*

0.130

0.228

0.000

0.000

0.000

0.000

0.003

0.000

0.000

0.028

0.011

2

(0.01) s i dis J13 oluad) Jaw gial) *%
(0.05) s $Fin dis I3 lual) o giall

1<2¢3

(7)

(0.05)

130

(0.011)

(0.130%)




1¢2¢3

4)
(0.05)

1¢2¢3

9)
(0.05)

1¢2¢3

(10)
(0.05)

(0.028)

(0.000)

(0.000)
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(0.450%%)

(0.490%%)



(13)
(0.05) (0.003)

(0.05) (0.000)

1¢2¢3
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1243
(0.149%%*)

1243
(0.247%%)




(0.05)

1¢2¢3

(0.05)

1¢2¢3 "

(0.05)

(0.000)

(0.000)

(0.000)
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(0.652%%)

(0.495%%)

(0.409%%)



" 1243
(0.05) (0.228) (0.061)
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(0.05 — 0.000)




(2)

0.001 | 0.584 .8
0.003 | 0.523 9
0.003 | 0.526 .10
0.000 | 0.807 A1
0.000 | 0.965 12
0.000 | 0.822 13
0.000 | 0.605 14
0.000 | 0.702 15

163

(2)

(0.05 — 0.000)




(3)

0.000 | 0.781
0.000 | 0.799
0.004 | 0.515
0.001 | 0.517
0.000 | 0.719
0.000 | 0.801
0.023 | 0.415
0.000 | 0.798

164

(3)

(0.05 — 0.000)




(4)

0.000 | 0.796 N
0.000 | 0.804 2
0.030 | 0.397 3
0.001 | 0.596 4
0.000 | 0.817 S
0.026 | 0.407 .6
0.000 | 0.653 7
0.000 | 0.573 .8
0.029 | 0.399 .9
0.030 | 0.397 .10

165

(4)

(0.05 — 0.000)




(5)

0.000 | 0.707
0.004 | 0.513
0.000 | 0.688
0.000 | 0.701
0.000 | 0.880
(5)
(0.05 — 0.000)
(6)
0.000 | 0.639
0.000 | 0.819

166




0.010 | 0.461
0.000 | 0.706
0.000 | 0.938
0.007 | 0.480
0.000 | 0.813
0.000 | 0.834
(6)
(0.05 — 0.000)
(7)
0.000 | 0.622
0.000 | 0.744
0.000 | 0.959
0.000 | 0.881

167




0.000

0.514

0.000

0.758

168

(7)

(0.05 — 0.000)




= ] dj& — danllwlll denlall
() s e = The Islamic University - Gaza
Faculty of Commerce 5, q,lf
Ref. oo ST
Date ....... 1428 «J5509

()
2007/10/20

Alagpl

s Gyl el

G9us LS L) /et Lladf dage i) : £ puaod |

sacluas Sl ga iy (lgiload Al Yl A malall s laall AIS A S

A clagedd e Jpand b Jae$ 59 funle guali b Gailaly (g6 U s [l

dagall P e Gladddl o Jpaall ikl gall Jili s3a) :olsin Gy dae (J ool
(358 gUad Aa) Ay i)

‘_,.nk.\’lcha.lnln.ﬁ&.\g.!‘,

LLL\)}_M\ Y (\5\9-\1\ @;\'s \3}..;0'33

eI
ke

PO. Box 108, Rimal, Gozo, Palestine fax: +970 (8) 286 0800 ,usls tel: +970 (8) 286 0700 o3al ol g2 oyl 108

public@iugazo.edu.ps  www.iugoza.edu.ps

169



