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Abstract

This study aimed to identify the degree of satisfaction of employees regarding the reality of trade
union action in the United Nations Relief and Works Agency Gaza, and to determine whether
there are significant differences according to the following variables. (Sex - experience - job
classification - level of education — rank of Position), and try to arrive at significant
recommendations in order to increase the level of satisfaction among workers regarding the
reality of trade union action in United Nations Relief and Works Agency, Gaza.

The researcher adopted the descriptive analytical method in his study, as this study applied to
stratified random sample comprising (370) employees in the population , and the proportion of
the study sample (3.44%) of the population (10 748) employees, the researcher used the
guestionnaire to measure the satisfaction with the reality of trade union action in United Nations
Relief and Works Agency, Gaza, aso used the program of SPSS for statistical analysis.

The most important results of the study are asfollows:

1. Trade union action is necessary, vital and effective due to its active role in furthering the
welfare of employees in United Nations Relief and Works Agency, Gaza and the union
labor laws give way to improve quality and productivity in the enterprise (organization).

2. There is a genera satisfaction to a certain degree by those working in United Nations
Relief and Works Agency, Gaza for the following: the rules and regulations of the trade
union action, the proportional representation of sectors (Sections) in the union and the
accomplishments of the union .

3. Representative sectors (Sections) of trade union enjoys the confidence of workers, the
union also deals in transparency in the presentation of matters relating to employees, which
reflected the positive impression by the workers towards the union that represents them.

4. Quota idea of women in trade union action is a good idea; this calls for increasing the
representation of women in trade union action commensurate with the size of this segment
of employees within the organization.

5. Theunion is keen to pursue solutions agreed with the management of the organization, and
to provide employees with appropriate information in a timely manner, this increase the
level of satisfaction among workers toward the union.

6. The representatives of the union desire to improve quality and productivity, the role of the
syndicate is effective in defending the rights of workers.

7.  Satisfaction of employees on the keenness of senior management on the participation of the
union in most of the development plans of the organization was largely weak.

8. Thereisagenera satisfaction to a certain extent by those working in United Nations Relief
and Works Agency, Gaza on the participation of the Association on the decision-making.
There are significant differences in the response of respondents about the degree of
satisfaction of employees on the effectiveness and the reality of trade union action in
United Nations Relief and Works Agency Gaza’s (UNRWA) attributable to gender in favor
of females, the level of education for the highest degree and no statistically significant
differences attributabl e to the experience.



The most important recommendations of the study are:

the researcher puts a number of recommendations based on the results of his study that could

contribute in strengthening the positive points and address the weaknesses and deficiencies, they

are:

1. Clarification of the provisions of the constitution of the union workers and work on its
development to commensurate with the aspirations of staff and presented to all employees,
which helps in understanding the role of the union by workersin clear way.

2. Theneed to deal with the idea of quota for women more effectively and apply it on the
ground, via offering opportunities for the participation of women in trade union actionin a
manner that considers equity and equality asto the representation of men and women.

3. Members of trade union to attend and join training sessions and workshops to be more
professional when raising issues for workers.

4. Theneed to exert colossal effortsto minimize politica interventions in trade union actions
which will result in a positive impact on team work and achievement.

5. Work to build anew recreational clubsto ease the pressure on workers and their families.

6.  To enhance the language of communication between workers and the union through the
creation of e-mail and browsing site for the activities carried out by the union and to
increase the feedback.
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