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Abstract

This study aimed to identify the effectiveness of communication in crisis
management in the Ministry of Interior — Civil sector in Gaza Strip by Identify the
types, methods, and means of communication used in crisis management at the
Ministry of Interior and National Security, as well as to identify the obstacles which
stand without the completion of the effectiveness of communication through the
ministry's crisis in the Ministry of Interior and National Security - civil sector.

The study used the descriptive analytical method, by the style of comprehensive
inventory to ensure you get the results represent the total members of the community
which consist of (176) individuals, and used the questionnaire as a tool to collect data
for the study, which was distributed to the population of the study by (100%) as well
as the percentage of recovery (97.7%).

The study found several results of the most important: that there is a level of
effectiveness of good communications crisis in the Ministry of Interior and National
Security, as well as the most important types of communication used in the
management of crisis is a formal communication, and that it is the most important
methods of communication used in the communications crisis, is the method of verbal
communication, as well as the most important means of communication used in the
communications crisis in the ministry is mobile phone, As for the obstacles that stand
a barrier to effective communication in crisis management in the ministry was
inadequate financial resources allocated for the purchase of modern communication
techniques.

Out the study a number of recommendations, most notably: the need to link the
departments key in the part of civil from the Ministry of the Interior room of Central
Operations, the establishment of a network uniform among the various departments of
the Ministry of the Interior, to encourage communication in all directions and
organizational levels, pay more attention to training programs in the field of
communication, He also urged officials to provide more financial support and human
and moral support to all the requirements of the plan and communication
technologies, especially to buy a modern touch.
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