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Abstract

Objective of the study: This study aims at identifying the ability of applying
electronic administration for improving services provided to the public in courts
operating in the Gaza Strip from the point of view of employees.

The analytical descriptive approach was used, where The study sample consisted of
all members of the study population (180) employees in regular courts in Gaza
governorates, and The tool of the study was a questionnaire prepared by the
researcher.

The most important findings of the study:

1. There is a statistically significant relationship at the significant level of a < 0.05

between the availability of the requirements of applying electronic management and
improving the services provided to the public in courts operating in the Gaza Strip.

2. There are statistically significant differences at the significant level of o < 0.05
between the mean scores of the sample of the study on the field of legal
requirements in relation to the variable years of service in favor of those who have
served for less than 5 years.

3. There were no statistically significant differences at the level of (a < 0.05)
between the mean scores of the sample of the study on the ability of the
application of electronic administration for improving the services provided to the
public in courts operating of the Gaza Strip from the employees point of view
attributed to the variables , (Job title, academic qualification, and type of court).

The most important recommendations of the study:

1. Preparing a clear manual of procedures for all tasks and procedures of courts.

2. Providing adequate financial support for training programs for the training human
resources and developing programs and networks.

3. Courts need to make a statement to clarify the positive advantages and benefits of
applying and using electronic management and its relationship to improving the
services provided to the public.
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