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Abstract

This study aimed at studying the skills of policema dealing with the
public from the perspective of policemen in Garwegnorate. The study
attempts to specify the availability of these skilhuman and subjective) of
the police and their impact on the effectivenesseaiurity service, as well as
to identify the availability of methods and mearisieveloping these skills,
and detect differences in the level of these sKilsman and subjective)
resulting from the difference in the features gederal characteristics of the
respondents, so the researcher used the descHmnaytical method for its
relevance and suitability for this study. Besidig population of the study
included all the policemen who worked in Gaza gowveate ;they are about
1722 policemen. While the sample of the study isualbl7 policemen
;questionnaires are distributed to them usingtiB&@ random sampling.

The study led to a number of results mainly:

« Human skills(listening, speaking, convincing, sotyiarguments, making
relations and having the publics' cooperation) autbjective ones
(physical characteristics ,mental abilities, cnagtiand self control) of
the policemen in Gaza governorate are available tfem. Therefore
they affect on the effectiveness of security mervso they need some
development.

 Methods and means of developing skills (human anujestive) for
policemen in Gaza governorate, are available. Toezefthey affect on
the effectiveness of security service, so they rseede development .

« There are no statistically significant differencat a= 0.05 in the

perspective of respondents on the skills of patiee in dealing with the
public service and effectiveness of security serdue to the (martial
status ,rank, qualification and years of service)

* There are statistically significant differences:at).05 in the perspective

of respondents on the skills of policemen in dephvith the public
service and effectiveness of security servicetdfeage and workplace).
The study concluded a number of recommendations sh@&s:

* The need to develop and refine human and subjeskiie of policeman
through training, workshops, seminars and othedstarfocus on having
these skills when choosing him.

« Paying more attention to efficiencies that enleatize relationship
between the police and the institutions of socigtst have a direct
relationship with him and clarifying the role ofetlpolicemen to protect
all segments of society and to protect lives amgherty.

« Paying attention to behavioral aspects when evialydhe performance
of the policemen, and provide more material andaiorcentives for
those who continuously improve their dealing wike public and their
applying of penal regulations against those whanhdealing with the
public.
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