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Abstract

This study aims to determine the Requirements of success of Electronic Documents
Management System EDMS. In addition, to determine the reality of the current
Documents Management System in the Pension and Insurance General Corporation
PIGC.

The study community includes PIGC's employees in Gaza and West bank.

The researcher received (100%) of the total distributed questionnaires, for all sample
individuals, The total distributed questionnaires were (70) which were divided into
(62) questionnaires in Gaza and (8) questionnaires in West bank.

The study revealed that : there is an awareness of the Requirements of the EDMS in
the PIGC, PIGC values the benefits and advantages of EDMS (such as speed,
accuracy, transparency, and clarity of work flow of the electronic documents), PIGC
employees have an understanding to the concept of EDMS, PIGC employees trust
EDMS, there is an availability of Infrastructure Technology, PIGC employees have a
high technical background and education levels, there is an ambiguity in the current
Documents Management System and the future development plans, GPIC employees
have some fears towards EDMS, there is a weakness of training polices at GPIC, the
study also revealed The polices and procedures required for EDMS implementation.
The study summarizes the most important recommendations, such as, increasing the
awareness of EDMS concept in PIGC to implement the polices, mechanisms,
procedures, and to guarantee the success of EDMS, determining and achieving PIGC
strategic and phase goals with the appropriate techniques, operating the training
center in PIGC, implementing plans and strategic polices to fulfill e-government
requirements in EDMS field, and increasing the PIGC competitive capabilities to
implement pension system serving all Palestinian organizations.
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13. Study of Strickland (2006):
Best Practices in Electronic Records Management
(A Survey and Report on Federal Government Agencies’ Recordkeeping Policies
and Practices)

sy s b a5 e Al gee 2 e Aaals b il glaall Al S e (e Radie Al ) 038
g syl (alal) g Uil ey Al a8 dpa sSa A3 21 (o ol IS0 L pan a3 (CDla
Catide Gu Ay S BBl Jla e Cilaslae Al jall Caaad cdyi g fSIY) @6l 3 la) 5 Slubaudl
Gl i) ax &g el SV B 5 1Y et Jal el gaall dasd Cumy ¢S5 5aY) Y )
National " by 1) o 5 V) L wige (e sadinall o) =) 5l 5 ccal<all 5 o)y slail DUl

Lla 8 allad 3 Addie) Eda S milal an g <" Archives and Records Administration
A5 S &6

13



14. Study of Maguire (2005):
Lessons learned from implementing an electronic records management
system
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15. Study of Johnston & Bowen (2005):
The benefits of electronic records management system
A general review of published and some unpublished cases
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16. Study of Schiirer (2003):
Better Access to electronic information for the citizen: The relationship
between public administration and archives services concerning electronic
documents and records management.
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17. Study of United States General Accounting Office (GAO) (2002):
Information Management: Challenges in Managing and Preserving Electronic
Records
g S S0 (e b Fe s dals ApaS i A ) Ao Sall VIS5 o s Al )l e i il
S s U a8 ) Al Laat clgiall) s Lelain s (3550 o3a 50y il seaall (S

s s (GAO" A S saniall Y ) b dnlaall Galall el il iy "NARA'

o A sall 3 sema Axal yay ccibaaill o8 Al "NARA" ik sl Cand Y Ge (il s il
i yeil As pe 3 DB Y 3 sanal Gl oS3 e 5K e ol I Aa 0 s st L]
i) =55 '"ERA-Electronic Record Archive' iy s sSIy) i 5l 8 J ¢ o ey ya¥) G3lay
Dot o (S s D G 8 Y1 D e e a4l Ll 3 'GAO! dalaall ddlal)
el ) o2l A sallatl) e smill iy o 5 (35 1Y) el Anaal Joa o sl ) cilaad i
Al aa gl bl Wl il asE il sl Caud Y1 amy o "GAO" Apulaall dalall 3l asi
A5 S 5 )aY) OIS Ja s sl Lgalgay ALl (e il el (Sl ¢ jUadly) il dad )

o) il bl fied O e Slane cilialdl pauia s

18. Study of UK National Archives (2004):
e-records: route map and milestones to achieve electronic records management

o o] ki) el ) Rl Jal el Ay gkl Ay 7w o A (e m i)
A a1 ey ¢3S0 5 gmaling (S yeainS diy SSIYI 3050 53 meliy Ul i
JiaeY) 5 A5 Sy 8 oY) (b A s SIS A8 5501 JAal s i) cani 53 g sall (5] sl
1Y Aol piw) anaadp g SIY) @6l Jlase 4 A all Aulps poia s :"E-Business” 435 <l
335 sall g Y HLE Guped Sladl s iy A< JleeY) cillalade Gana A Sy G
il 5y dll A b gy el il e dus SV 0 50y e St aa
Coald 288 sday Tl g Aaband) 8 A S B0 lextY Bauladl) Jal all "Gyl dday A" ey
Gl 50y dliaie e e 2aa0 5 i gall (8 4 ySTY) 0 5 0y Al i) dlad )
g e s A5 SSIY) (350 S 5 aY o) a5 3 5eal aniaty cJandill Ak o 4880 gall 5 ¢ 5 5y

Nehaia

15



19. Study of Pardo, et al., (2000):
Opening Gateways: A Practical Guide for Designing Electronic Records
Access Programs
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(3) #u Gale

o 5 3eaY) s sl 301 Jua¥) 5 jeal s Cosulall 5 eal cliial g
rlilaa 5 il Lalal) Aiggl) 8 308D (350 e peddinudl)

(3. EM i ) Gisall) dgll J313 Ggulall b 3eal clial gay &
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e Al > 3,

Aala g o calial) CPU | 3,94 ) dagll) g 5 AN | seal

)

HP 7500 40G | 2.8 GHZ | 248 M | Compaq D230 il 1
HP 7500 40 G 2.00 GHZ | 256 M | Compaq Evo D 310 % ii 2
BC 80G | 2.6 GHZ | 512 M | P4800 3
HP 7500 120G | 2.6 GHZ | 504 M | Compaq D230 MT a 4
Proview 30G | 1.6 GHZ | 128 M | Intel 82801 j‘j-" 5
Compaq 7500 | 40 G 2GHZ | 512M | Compaq D31 M 3» 6
HP 7500 40 G 2GHZ | 256 M | Compaq EVO D310 7
BC 80G | 2.6 GHZ | 512 M | P4800 8
MAG 30G | 2.4GHZ | 256 M | Intel 82801 ; 9
HP 7500 40 G 2.66GHZ | 256 M | HP compaq D230 -;.;? 10
LGT710BH | 80G | 2.27 GHZ | 256 M | ALL Round 3 11
BC 80G | 2.6 GHZ | 512 M | P4800 12
BC LCD 80G | 3.6GHZ | 1G | HP Dx6120 MT 13
80G | 3.00GHz | 512 M | Intel 865 14
HP 7500 40G | 2.6 GHZ | 256 M | HP Compaq D230 3 15
BC 200G | 3.06 GHZ | 512 M | P4800 :o’ 16
BC 200G | 3.06 GHZ | 512 M | P4800 % 17
HP15INCH | 250G | 3.3GHZ | 512M | P4800 ‘ 18
HP15INCH | 250G | 3.3GHZ | 512M | P4801 19
HP15INCH | 250G | 3.3GHZ | 512M | P4802 20
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we Al a 3,
il g g wlal) CPU 3814 aY¥) dagll g o 3l el
BC 160 G 3 GHz 1G | ASUS 21
MAG 160 G 3.2 GHzZ 1G intel 945 22
HP 10G 400 MHZ | 65M | Compaq Fym/p800 23
HP Compaq DX
HP 7540 40 G 28GHZ | 248 M | 2000 = 24
HI Speed 80 G 2.6 MHZ | 256 M | Intel- VIA 13’ 25
Proview 60 G 28 MHZ | 512 M | Intel 865 g 26
HP 40 G 28 GHZ | 256 M | HP D230 27
BC 80G 26 GHZ | 512 M | P4800 28
Proview 60 G 3.00 GHZ | 512 M | Intel 865 29
Compaq 7500 40 G 2.00GHZ | 256 M | Compaq D31 M 30
MAG 40 G 24 GHZ | 261 M | PC-Partnar 31
Proview 80G 2 GHzZ 256 M | Pc-Partner i';; 32
proview 40 G 1.5GHZ | 128 M | Vectra VL 420 MT 3 33
LG T710 BH 80 G 22MHZ | 256 M | ALL Round 34
MAG 40 G 24 GHZ | 256 M | Intel 82801 35
HP Compaq EVO |
HP 7500 40 G 2.00GHZ | 256 M | 310 ey 36
HP Compag D230 2
HP 7500 40 G 28GHZ | 256 M | MT = 37
Intel(R) 3
LGT710 BH 80 G 2.26GHz | 256 M | 82845G/GL/ ) 38
HP Compaq D230
HP 7500 40 G 28GHZ | 256 M | MT 39
HP Compaq EVO 37
HP 7500 40 G 2.00GHZ | 256 M | 310 3 40
+J
HP 20G 799 MHZ | 256 M | Compaq P lll 41
MAG 200G 3.3MHZ | 512M | P4800 42
MAG 786FD 80 G 24 GHZ | 128 M | PC-partnar ?i 43
Proview 40 G 24 GHZ | 384 M | PC-Partnar "_ 44
HP 71 40 G 24 GHZ | 256 M | Intel 8280 % 1 45
HP 7540 80 G 2.8 GHZ | 504 M | HP Compaq D530 J 3% 46
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e A > 3,
Lala g g wlall CPU | 3,94 ¥ dagll) g i A | el
Proview 60G | 3.00 GHZ | 512 M | Intel 865 47
Proview 61G | 3.00 GHZ | 513 M | Intel 866 48
BC 80G 2.6 GHZ | 512 M | P4800 49
LG LCD 80G 2.7 GHZ | 256 M | Intel 865 50
LG T710 BH 80G | 2.27 GHZ | 256 M | ALL Round LR 51
LG T710 BH 80G | 2.27 GHZ | 256 M | ALL Round 1 i’ 52
HP Compaq D230 F 9
HP 7500 40 G 28GHZ | 256 M | MT 53
HP Compaq D230 {u‘““
HP 7501 41G 28 GHZ | 257 M | MT A 54
LG 80G | 1.5GHZ | 256 M | ESC Lsal | 55
(A1 A A ) dbiall) Agd) JA13 qgualad) 5 jgal cliual gay o i

i g g | lall ga A aaa CPU 593 aaa | oY) Aaglll £ 3| Sleall o
HP 7500 160 G Intel Core 2 dou 1G M661 1
HP 7500 160 G Intel Core 2 dou 1G M662 2
BC 160 G Intel Core 2 dou 1G M663 3
HP 7500 160 G Intel Core 2 dou 1G M664 4
Proview 160 G Intel Core 2 dou 1G M665 5
Compaq 7500 160 G Intel Core 2 dou 1G M666 6
HP 7500 160 G Intel Core 2 dou 1G M667 7
BC 160 G Intel Core 2 dou 1G M668 8
BC 160 G Intel Core 2 dou 1G M669 9
BC 160 G Intel Core 2 dou 1G M670 10
BC 160 G 2.27 GHZ 1G M671 11
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HP 7500 4600 G 1.6 GHZ 4G HP 6000 V 1
HP 7500 3*36.4 G 2.8 GHzZ 1G Compaq HL 730 G3 2
BC 3*750 G 2.3 GHz 4G HP 2900l 3
HP 7500 80 G 3.0 GHzZ 1G Intel 915 (DB MILITARY) 4
1*200G
HP 7500 1*80G 2.6 GHZ 512M Intel 865 (ISA SERVER) 5
digl JA13 U ganal) qgulal) 3 3gal cilial gay 8
uw\gy clall ya Al ana CPU SJS\S.\\&; ?\J\&ﬂ\@s J‘-P.J‘?gJ
Lcd
widescreen 80G 1.7 GHZ 512 M HP Pavilon 1
Lcd
widescreen 80G 1.7 GHZ 512 M HP Pavilon 2
Lcd
widescreen 80G 1.7 GHZ 512 M HP Pavilon 3
Lcd
widescreen 80G 1.7 GHZ 512 M HP Pavilon 4
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(1) General Director

NO.

dgl JA12 Al Alatal) o gudal) 3 gl a8

HOST NAME

Static [P

OS

MAC ADDRESS

1

BIGBOOS

10.0.1.1

Windows XP PRO

00:02:E3:3F:C9:73

(2) Secretary General Director

NO. | HOST NAME | Static IP oS MAC ADDRESS
1 | FEFEAN 10.0.1.2 Windows XP SP2 00:04:23:34:2D:F7
somaia 10.0.0.3 Windows XP SP2 00:04:23:33:0E:2B

(3) Computer Department

NO. | HOST NAME | Static IP OS MAC ADDRESS
1 | MKASAB 10.0.1.4 Windows XP SP2 00:02:E3:3D:59:49
2 | SHADI 10.0.1.5 Windows XP SP2 00:00:E8:11:1E:CO
3 | sohel 10.0.1.6 Windows XP SP2 00:0B:CD:28:DA:CF
4 | WAFA 10.0.1.7 Windows XP SP2 00:04:23:33:2D:F7
5 | MARAFAT 10.0.1.8 Windows XP SP2 00:0D:9D:96:4C:B8

(4) Legal Issues Department

NO. | HOST NAME | Static IP OS MAC ADDRESS
1 |Jamal 10.0.1.9 Windows XP SP2 00:04:23:31:2D:F7
2 | HANAN 10.0.1.10 | Windows XP SP2 00:04:23:32:2D:F7
3 | ESLAM 10.0.1.11 | Windows XP SP2 00:04:23:33:2D:F7
4 | ALAA 10.0.1.12 | Windows XP SP2 00:04:23:34:2D:F7
5 | Madhat 10.0.1.13 | Windows XP SP2 00:04:23:35:2D:F7
6 | Ahmad 10.0.1.14 | Windows XP SP2 00:04:23:36:2D:F7
7 | Sleman 10.0.1.15 | Windows XP SP2 00:04:23:37:2D:F7
8 | Hadel 10.0.1.16 | Windows XP SP2 00:00:E8:11:17:A8
9 | Amjad 10.0.1.17 | Windows XP SP2 00:00:E8:11:17:A8

(S) Admin Department

NO. | HOST NAME | Static IP oS MAC ADDRESS
1 | Hesham 10.0.1.18 | Windows XP SP2 00:04:23:33:2D:F7
2 | EMAN 10.0.1.19 | Windows XP SP2 00:02:E3:3D:59:F4
3 | NASER 10.0.1.20 | Windows XP SP2 00:00:E8:11:17:98
4 | Tarek 10.0.1.21 | Windows XP SP2 00:04:23:33:2D:F7
5 | Raed 10.0.1.22 | Windows XP SP2 00:04:23:33:2D:F7
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(6) LOAN Department

NO. | HOST NAME | Static IP oS MAC ADDRESS
1 | HUSSEN 10.0.1.23 | Windows XP PRO 00:04:23:33:2F:03
2 | SAMER 10.0.1.24 | Windows XP SP2 00:02:E3:35:BD:25
3 | Saleem 10.0.1.25 | Windows XP SP2 00:00:E8:11:1B:C5

(7) Pension Department

NO. | HOST NAME | Static IP ON} MAC ADDRESS
1 | AFGANY 10.0.1.26 | Windows XP SP2 00:02:E3:3F:C6:6E
2 | SHUKRE 10.0.1.27 | Windows XP SP2 00:0B:CD:30:46:74
3 | Tarek 10.0.1.28 | Windows XP SP2 00:0B:CD:30:46:74
4 | ZAKE 10.0.1.29 | Windows 98 SE 00:00:E8:11:1D:58

(8) Special Pension

NO. | HOST NAME | Static IP OS MAC ADDRESS
1 | Khalid 10.0.1.30 | Windows XP SP2 00:C1:26:06:7C:98
2 | motaz 10.0.1.31 | Windows XP SP2 00:C1:26:06:7C:98
4 | SOHA 10.0.1.32 | Windows XP PRO 00:C1:26:06:7C:98
5 |ALL 10.0.1.33 | Windows XP PRO 00:C1:26:06:7C:98
6 | Mahmod 10.0.1.34 | Windows XP PRO 00:C1:26:06:7C:98
7 | Nagwan 10.0.1.35 | Windows XP PRO 00:C1:26:06:7C:98

10) Investment Department

NO. | HOST NAME | Static IP oS MAC ADDRESS
1 | MOHAMED 10.0.1.36 | Windows XP SP2 00:50:04:9C:39:62
2 | AYMAN 10.0.1.37 | Windows XP SP2 00:02:44:26:97:CC

(11) Contribut

tion Department

NO. | HOST NAME | Static IP OS MAC ADDRESS
1 | MAHMOOD 10.0.1.38 | Windows XP SP2 00:0B:CD:30:45:1A
2 | BASEM 10.0.1.39 | Windows XP SP2 00:50:DA:7C:87:D3
3 |NEDAL 10.0.1.40 | Windows XP SP2 00:C1:26:06:A7:EA
4 | RAEEDA 10.0.1.41 | Windows XP SP2 00:04:23:04:6B:4F
5 | RAFIQ 10.0.1.42 | Windows XP SP2 00:00:E8:11:1D:8C
6 |JAMAL 10.0.1.43 | Windows XP SP2 00:01:2E:01:C1:76

(12) Benefit Determination Department

NO. | HOST NAME Static IP oS MAC ADDRESS
1 | Heba 10.0.1.44 | Windows XP SP2 00:04:75:B2:C9:C5
2 | Sabha 10.0.1.45 | Windows XP SP2 00:04:75:B2:C9:C5
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13) Financial Departmen

NO. | HOST NAME | Static IP OS MAC ADDRESS
1 |FAYZ 10.0.1.46 | Windows 2000 PRO 00:04:75:B2:C9:C5
2 | NGEM 10.0.1.47 | Windows XP SP2 00:04:75:B2:C9:C5
3 |ZYAD 10.0.1.48 | Windows XP SP2 00:04:75:B2:C9:C5
4 | LILA 10.0.1.49 | Windows XP SP2 00:04:75:B2:C9:C5
5 | ABER 10.0.1.50 | Windows XP SP2 00:04:75:B2:C9:C5
6 | AMGAD 10.0.1.51 | Windows XP SP2 00:04:75:B2:C9:C5
7 | Majed 10.0.1.52 | Windows XP SP2 00:04:75:B2:C9:C5
8 | Nahed 10.0.1.53 | Windows XP SP2 00:04:75:B2:C9:C5

(14) Control Department

NO. | HOST NAME Static IP oS MAC ADDRESS
1 | Esmaial 10.0.1.54 | Windows XP SP2 00:04:75:B2:C9:C5
(15) support Department
NO. | HOST NAME Static IP OS MAC ADDRESS
1 | Yousef 10.0.1.55 | Windows XP SP2 00:04:75:B2:C9:C5
58 plad B Al A<l 5 jal cilical s
NO ITEM DESC QUANT NOTES
s JgY Al _‘;ﬁaﬁ[\ s ?JJJ'-‘]\
1 RACK 6U 6
P R W P R
2 | RACK 10U 1 S e oslal) 3 5eal 335 ad ) )50l
s JgY Al _‘;ﬁaﬁ[\ s ?JJJ'-‘]\
3 | SWICH (24 PORT) | DYNAMOND 7 . .
P A W P R
s JgY Al _‘;ﬁaﬁ[\ s ?JJJ'-‘]\
4 | BATCH BANEL 11
P R i P R
ADSL )
5 | ROUTER ROUTER 4 1 ORI NEPWEN RPNt PP R PP
PORTS
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Al 5 3gaky Lpba g a3 ) Agd) B ALl bl axe

NO ITEM NOTES
1 Alad 205 Ll 4 a3
2 e 305 Llss 31 =¥ sl
3 Ulad 305 Ll 40 I sl
4 Alad 405 Lalis 45 Sl Al
5 Ulad 405 Llss 50 Gl sl
6 Uad 403 Llss 50 s

220 Ll s I
A Al ddal b Al Al gl clial s

NO ITEM DESC QUANT NOTES
I | RACK 6U 2 S sl JN) sl
2 | RACK 10U 1 S el sulall 3 ead 43 2
3 | SWICH (24 PORT) 6 COM 2 GGl sall_ Iy al
4 | BATCH BANEL 5 Sal sall_ I al

ADSL ‘
5 | ROUTER ROUTER 4 1 S el oplall 5 jeal dd 2
PORTS
Al 5 ks Lpbwa g a3 ) Agd) B ALl bl axe

NO ITEM NOTES
1 Ulad 303 Lalis 20 JsY) sl
2 APERTA R 15 Sl sl

45 Ll s el
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