"3

U
solsinl Jand il Al e oliaf adgall Ul

dpigdinicdl detdalgd) igdany WRENS Y dupudaidd| ddfamdl calasas
(B gllady ala guid] sl ( luall i 429 o)
The relationship between the determinants of Organizational Justice

and Organizational Citizenship Behavior from perspective of police
officers in Gaza Strip

HLaY! b e ol (palall g3a z & Wy ALl oda ade cilad) W ol
Gl gl A Jd 08 g o o leie i gl oSS ALl o3 gy ey L 4
oat Afiny ff daden dige 4 ool ey o e
DECLARATION
The work provided in this thesis, unless otherwise referenced, is the
researcher's own work, and has not been submitted elsewhere for any
other degree or qualification

Student's name

Signature ﬁ—gffﬂa sl

Date: 5 /9 | 2015 :Euul



536 -4adluay) Azalal)
Lad) byl g (alad) i) () gidi Sl
8 ladl) 4l
Jas¥) 5 1a) il gl

Gl Gl LRk N5 § cutauinkiteinial| ol ditel] it |0 2y
dutnuidtinid | duida ol |
By gl dla gl jladr § Blmall i 4229 O0)

The relationship between the determinants of Organizational Justice

and Organizational Citizenship Behavior from perspective of police
officers in Gaza Strip

lllall alac)

Olraw gl 2&) wall daaa

Jleed) 513) B ialall Aae o Jpaall GallaiaS Al o2 cuash
2015-21436



i B s il

The Islamic University - Gaza

'Y P ad 4d A g £ gd s e
Lotodl caluf.alln  alolf fea 8 ool il 39S a
S ] S (et ) S— L_.‘i‘-“-'ﬂu == =

Ref ... [B5fE o, ea

Date....... 2015/08/29 gl

aSall dial J€ e 53y Apdlu) Aaalally Well cilually alell Canall ()55 A8ilga o 2l
auid [5ladl Al 6 pivald) sy Jl laa gl 4l jaali aeaa feualil Lagyhl e
lesguagay Jles¥) )1y
doadatil) Adb)gal) lolny Lpihle g Anadatil) ddand) cifaaas
(356 g Udly Adapail) Slga (2 Daladall JBI 4gag (1)
The Relationship between determinants of organizational justice and

organizational citizenship behavior from perspective of police
officers in Gaza Strip

Gelul 22015/08/29 G4l sall ca 1436 sasdll 53 14 coull agall coai il A ilall 4280 2y

toe WSl Ayl e oSl dind Cindind il e lalua spde dnlal)
L—MI:\.IUJEJ—»&I.A J...:.,iz\._a\hc.!_._:ﬁgi_uyﬂi
sty L_sbli, 3§ S S g Y PNV PRSP

Cis— 5= Sl a8
Jlee¥) 818 and /5t A8 & el Ay Cnll ey Lisdl) Cuagl Al aays

Aibgg Al Lﬁgjwjiuydﬁq a&ﬁjﬂ;ﬁ/d}ﬁ.@@aﬁ@ﬁ@ﬂﬂ;a daiaf 3 Liallly

Lad) ciludyally oaled) uagdl oy ghid it

Tas Uial) ‘ubz\_r‘:wm RGN 4

PO. Box 108, Rimal, Gaza, Palestine fax: +970 (8) 286 0800 ,wslé

Tel:  +970(8) 286 0700 _isls otlosuli 83 Jlopl 108 0o

public@iugoza.edu.ps  www.iugaza.edu.ps



3 sl Oy Jaady el Oy &
‘f;'j‘j ;2.13\5 XY AT us« &5 wm
e% :Jjjf:\./? (..}<:\Sj (..Q:.u < 2)

(90) &7 ¢ Joud! 3y
| g3 158551 14T u,.u\ @iy B
WA odi by 1855 154
c% b y) /liﬁ

Ty &1 gl iy



slaaY)

Oa ) ccbaaall Glaiat el daiall o Aaleg dar Wy JS Y oW )
(0 () (ol Guald aleg Ay

Al Ol I alg cmds Al ) coliadly al) W) dijag ol oA I )
(A6 ) g Uanlly liad)

) nag aliaY Ol ab (g« Airag ALSy Agad s Ga )
(Asaly

(s (i) iual) lle) aby g B s b o 0a Y

alial) adiy Yy o) Jaal agra cudady cclBall) £ ) agra cudie ()
(Bl pgoad (B sy oS

Gl ) colia cplacdd (oY aneled glaad ol agilag A pdle cpdl) )
(Oshaadd £12g5) £LAGY) 1531SE ) agBaad &) |ghoa

Eall)

Ol gl 2&)) uall dasa



oali g S

(Ged 038 &y 4358 o5 280054 (550 o ) 036 35) s &) g8

(7) &7 popl ) 3y
(Gl 320 ¥ B Al 30 Y) Al 4dde ) s db) O gmay JUBy
gl Jaal) 10 alaiy B0y ) Jag Jo A alie¥g JSY) g88
Miaiia alf silly gy e 2o Chugy/ ) siSal Jualil) dydal g)Sd o
Aadlae) 5558 A aldy) ol s (Ao Ja aly (Al oda o iyl
258l (Jalgd) Jie o) ang/Jaldl) g8l ¢ SHLLY Jgage Sl
5oabU g Aoyl o3n A iBliay Laglodaiil (g g gl Olasloas (hal/Jmialil
agailaly agihl lpadlow Gl ¢ alaia¥) o539 CrasdlSY) (pa GpaSaal)
Aeapal) 3180 asas B Bau)l
R gk ¥ LS e (paililly Jralal SAN iy adif aUAY) g
(oo aglaly A Ulde 538 plaly Ldacddl) Ayl Slga dluag ciald

Eall)

Olraw gl A8 uall dasa



dapall Ladla

Aokl gall @gls duadaiil) Alaad) Cloana G AN Jalas ) Auhall oda cdan
Dlsall @y dabyal dubyall o3 Slis 33 ¢ Uads Ayl Slea Dol ki dgany (e dpaidaiil
glad 8 Alaladl 301 53a) ST any G35 ayill Glea 8 adanil S sl g Ayl
o SVl GSan Ly cculal) 133 o GV (8 Al o3 aged o adsiall (e 13 32
egd LYy pY) (iats lalgally (sl daxa

due Aiaginey AliY] Lexdiue (il da g i) e duhall cuadiels
Ashall adine (g (58 Lad s A5 (sleny as cdailin (400) (0 4358 dida 4005dc
S paen B Al Al e Auhall 3l s &S sy cdalia (1550)e220 &L
s (%88.3) Jayinl Aty Wl (353) slajinl K5 33 g Ualty ddayill illadlaag
{(SPSS) e Laia¥l ashell dlasy) dajall malip alasiuly leliss

gl dadaiill Alasll Cladna (p dunse dubaliiy) dDe asas ) duhall Ciliagi
elas ddausie Ay Lagae dnapdaiil) Alaad)l dgay ) duhyal) Cilia st WS ¢dpapdaiil) ikl gall
(Ao gia dayayg e laY) Allae gl 5508 dayay D Lalatl) Alae £ IS Lgilaras (a5
g 808 oy elad Loalartl) Auilsal) sl Laf (AL day il sl Al Tl
Ofisnsall dplavind cillangia Cpn ddilaasn) AV 3 (g8 2eay Ayl iy WS caslifSa
L) e adasl) el cAppenl) Ll a)l3Y) g5) el (ghad Eisasd) ALl ol
(Aeail) s edy Saeal

Gaulie il L PR Ge sl Al slebe o Jeally duball Cuagl 85
Al e LeYls lialsl 355 8 A5jlsally A ghuall ALY 3seall IS mias cdlile
oobis fitlua b agShaly bl a5 ve (il wllas alda¥l Cuagl LS
led o Apalat A Apglanl) diblsd) olu Sliely Auhall cual s i) e
e53¢lly LAY (8 )l )53 (e led Wl cllaally ol 0 guy calal & e Aglg ¢Ada il
Bagiiall Lgdlaal (3iats Ak i) Asnsall Axdy MLy cJand) 8 Tl



Abstract

This is a Study to identify and analyze the relationship between the
determinants of Organizational Justice and Organizational Citizenship
Behavior (OCB) from the perspective of the police officers in Gaza Strip.
The Study examines the situations of human resources and organizational
behavior in the police apparatus, which is the largest security apparatus
working in the Gaza Strip. The Study contributes to the upgrading of
police performance, which will be positive in achieving security and
stability.

The study adopted the analytical, descriptive approach using a
questionnaire which targeted random sample including (400) officers of
the rank "captain”, and above out of the study population of (1550)
officers. The questionnaire, as a tool of data collection was used to gather
primary data from all Directorates of the Police from the governorates of
Gaza Strip, while (353) of returned questionnaires were available for data
analysis forming (88.3%) of distributed ones. A Statistical Package for
Social Sciences (SPSS) was used for data analysis to the present
respondent's characteristics.

The Study has come to the conclusion that there is a positive relationship
between the determinants of Organizational Justice and Organizational
Citizenship Behavior. It has also shown that there is an acceptable degree
of Organizational Justice upon the following order: Interactional Justice
with a large degree, Procedural Justice with a moderate degree, and finally
Distributive Justice with a low degree. Moreover, there is a high degree of
Organizational Citizenship Behavior. In addition, there are statistically
significant differences in the response of the interviewees with regard to
the studied relationship related to the personal characteristic (Management
type, age, job title, military rank, and years of service).

The study has recommended that the government should follow a policy
of equity with respect to wages of employees in general. In addition, it is
recommended that bonuses should be awarded for any extra work. Also
allowances should be paid to employees who make creative work. The
boss is recommended to explain any procedure as assign of transparency
and objectivity, and finally, the researcher hopes this study will contribute
elevating the police performance, and the level of stability and security in
Gaza strip.
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