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Abstract
Determinants of Organizational Citizenship Behavior in Police Apparatus in
Gaza Strip and its Impact on Performance

This study aimed to identify the impact of the determinants of the organizational
citizenship behavior (OCB) in the police apparatus in the Gaza Strip on performance. It
considered the police apparatus as the responsible party on ensuring security and stability
within society, through studying the relationship between the three determinants of the OCB
and officers’ performance.

The study depended on analytical descriptive approach and simple random sample
method was utilized while sample included (330) officers of rank captain and above out of
the population of (1437) officers. The questionnaire as a tool of data collection was used to
gather primary data from all directorates of police among the governorates of Gaza Strip,
where, (305) of returned questionnaires were available for data analysis forming 92.4% of
distributed ones. SPSS was used for data analysis to present respondents' characteristics.
The study has concluded that; there is a positive and strong relationship between the
determinants of the OCB and performance in police apparatus. The study also found that
an impact of the determinants of OCB on performance. The results showed strong
relationship among each determinant of the OCB which were respectively (employees'
awareness toward the extent of their jobs expansion, expected fair treatment, and
employees’ attitude toward the organization). The highest impact was for “employees'
awareness toward the extent of their jobs expansion”, then, “employees’ attitude toward the
organization”, and then for “expected fair treatment”. The study further showed that the
performance of officers was to some extent average with rate of 79%. Moreover significant
differences between the determinants of OCB and performance denoted to variables of
(qualification, place of work, experience, and the rank).

The study recommended enhancing the component of OCB among officers of the
police apparatus since they have obvious effect on increasing performance. Moreover, the
study recommended ensuring fairness among reward and punishment and enhancing
subordinates to participate in decision taking. The study further assured to reinforce justice
among the managers’ behavior and to encourage volunteer activities, in addition to develop
the by-laws, instructions, and laws related to the apparatus. Finally, the study
recommended to set subjective performance standards, and to benefit from the results of
performance appraisal to determine the training needs and to develop performance

indicators used by the police apparatus to ensure effectiveness and efficiency.
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