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Abstract

This study aims to identify the extend of job satisfaction among the
public service employees about financial compensation, to put some
recommendations in order to increase and improve job satisfaction levels
and that is by focusing on the governmental financial compensation while
implementing the amended civil service No 4, 2005 and also by having a
link between the factors that affect these levels as: Job, salary, bonuses,
promotion, benefits concerning with end of service, retirement, or other
factors related to personal characteristics of the employee such as: sex, age,
educational qualifications, income, marital status, dependants, experience,
called functional and the salary structure.

The researcher used the descriptive method and the comprehensive survey
to collect data to meet the research objectives using SPSS program to
analyze data.

The researcher used the questionnaires to collect data from the origin
recourses the employees in the ministry of social affairs in Gaza strip . The
researcher distributed (238) questionnaires which is about 50% of the study
community that contains (475) employee collecting (228) so recovery rate

was about 91%.

The study concluded that there is a statistically significant relationship
between job satisfaction, the various allowances, promotion, the benefits
associated with end-of-service, satisfaction with the retirement and the
employee satisfaction concerning the system of government financial
compensation. It was showed that the system is not active or effective and
most employees have no idea or aware of it. the system was unfair and that
affected the job satisfaction negatively. because of the imbalance of
methods and mechanisms in implementing the financial compensation, also
the non-restrictive regulations and standards set by the mended law of Civil

service.

The research summaries the most important recommendations that can
improve and enforce job satisfaction among the staff of governmental
institutions in Gaza strip by implementing the amended civil service no 4,
2005, such as reviewing and evaluating the systems, mechanisms and
applications related to the job, salary, bonuses, promotions, benefits
associated with end of service and retirement also develop and progress the
system to meet the employee's expectations. Enhance the government
contribution in the Fund insurance and pensions, and emphasize the
consolidation of justice principles, fairness and equality in the granting of

XVI



compensation, and give women rights in the settlement of retirement, and
aware the employee of the administrative policies and regulations of work,
and the need for a special regime in order to solve the problems and
complaints of staff, and to raise the level of job satisfaction in general
through the use of good and effective Financial compensation for the
government, thus contributing in raising job satisfaction, and also the level
of performance and productivity.
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