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Abstract

This study aimed to determine the satisfaction level of employees towards the

implementation of E-HRM in UNRWA.

The researcher adopted the descriptive analytical approach, by which data was
collected and interpreted, a questionnaire was used to explore the opinion of the study
sample which were 302 employees, it represented 46% of the study population which
consists of 663 employees who are the administrative staff in Education department
and all the staff members in HR department.

The study revealed that:

E-HRM implementation participated in Simplifying work procedures,
decreasing workload, increasing effective communication and achieving
transparency.

Employees are Satisfied with E-HRM implementation in UNRWA, and the
satisfaction level is estimated by 72.88%.

There is a significant correlation between the level of employees satisfaction
towards E-HRM and the benefits of E-HRM system, such as Simplifying work
procedures, decreasing workload, increasing effective communication and
achieving transparency.

There is a significant correlation between the level of employees satisfaction
towards E-HRM and the implementation of E-HRM system due to the easiness
of dealing with the system and its various applications, compatibility of the used
electronic applications with work requirements, and providing the technical
requirements of the system.

There are significant differences in respondents’ responses on the level of
satisfaction towards E-HRM system at UNRWA due to Position title, position
Grade and the place in which employee works.

There are no significant differences in respondents’ responses on the level of
satisfaction towards E-HRM system at UNRWA due to gender, age, academic
qualification, Years of experience at the position, and Department in which
employee works.

The study summarizes the most important recommendations such as:

Developing E-HRM to include all HR functions and activities, designing one
portal to include all E-HRM applications to facilitate the access to all
applications, and Developing the reports of E-HRM applications to be easy,
clear and compatible to the requirements of the work.

Increasing the efficiency of the intranet, increasing the speed of the internet,
improving the technical support for E-HRM users, facilitate the communication
between the users and the technical support staff to guarantee a quick response,
regular maintenance of the infrastructure of E-HRM such as computers, software
and networks, increasing the training courses for all employees on the use of
various E-HRM applications and conducting regular meetings with E-HRM
users to get a continuous feedback about the problems of implementing E-HRM
in order to solve it as soon as possible.

Establishing a central information unit in HR department, to be the reference of
information for all the other departments in UNRWA, in order to achieve
information unification and integration between all departments.
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“ The Implications of Implementing Electronic- Human Resource
Management (E-HRM) Systems in companies”
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(Gupta and Saxena, 2011) 4l .2
Employee's Satisfaction towards E-HRM in Service Organizations.
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An Analysis of E-Human Resource Management Practices: A case
Study of State Bank of Pakistan.
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Information Technology in Human Resource Management: An
Empirical Assessment.
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Designing a Model For Evaluating The effectiveness of E-HRM (Case
Study: Iranian Organizations).
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(Ruel, Bondarouk and Van der Velde, 2007) 4w .6

The Contribution of E-HRM to HRM Effectiveness : Results from
a Quantitative Study in Dutch Ministry.
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Attitude towards E-HRM: An empirical Study at Philips.
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" E-HR Adoption and the Role of HRM: Evidence From Greece"
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(Ruel, Bondarouk and Looise, 2004) 4w .9

E-HRM : Innovation or Irritation' An Explorative Empirical Study
in Five Large Companies on Web-Based HRM.
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S JSLaal Ay Uil addise g Gyys0 e Wil Jae 85 pua e ccaifi) o adiad
b Y leda e Jaally sl alasind o8 agealss
Ruel, Bondarouk, and Van der ) au)S cluhall (any ae i) sda il
Cua (e A S il lsal Glipds 33 o) ) clas A (Velde, 2007
maall e dpid) lsall 8yl el b Lpeal JSY) Jalall L arasilly gginl)
3sas s ol cyelsl Al (Shilpa and Gopal, 2011) &g ¢ty el
Cuagl LS (E-HRM) ki all 33152l aal (o it 4l Al Camaay AISI (il
Jalsall 038 ey plaill Bulat ety Jin LY Gums dagal) Jalgal) mny 331 855
Gl asdll dsay Glan ae Jaall Glaliial ol G alail) &g je cadle Guibgall )i
g Ayphay A SIS mablly (pailasall by aranali 35 juiny calee Jabye pren b allaill
(Sanayei and Mirzaei, 2008) 4w po i) LS ¢ pilhsall paan aladial 2Dl
Al Galsi Byl & Ble 0585 8 ) Cailsall 9 LoDy 3331 By pay Gl
aedl Al lllially il gal) Clgas Analns 4lanes Coulal) Beal Jie (E-HRM)
cols 1y 4l ) alag Al (Voermans and Veldhoven, 2006) s «alal
Al Algus 3)skite Aeadinsdl LaglgiSilly adlll ()l e daal (E-HRM) ciligks
Zafar, Shaukat and ) ge JS @luhs S5 alad) oS (E-HRM) olas Casall ()la
cuagl ) (Panayotopoulou, Vakola and Galanaki, 2005) s (Mat, 2010
E-) ki ahaiinl e sty asl oSl cailall 8 Galalall Chlea 4pali 85 i
(Mishra and Akman, 2010) <luhs ) 48layl e S de pun aaladinl 2l (HRM
Cuagl S (2010 «xeiN) 5 (2010 callls) 5 (2011 ¢ dgiall) 5 (2008 caxe)) s
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Al Gyl il Clipdall alasiud e Guibsall iy alaia¥) e e lgapen
& Llls pagid) (ICT) sl o Tiall 53l 5y5 pumy Cuasl Al (2009 gl 5il)
8ys i Caasl Al (2011 eJsllall) Al ae i) WS (E-HRM) caillags ddai] 2
Al ppski ) ALEYL A ySIY) 3)lY) ki mlas Siag L Cpleled) g ian
lasteall (gaY ALalSiag diadye gaby lehnants luall LLE ety Ll dsat)
Ll Cloglaall Liagl i€ 35 (ol 305 Ay aga () Cliass Al (2011 jleall) Al
Olae) Ay callaill By daaiall 5ea¥ly aballs Claaul) dals dg e gl
i) Aalil e A SSIYY 33 clipdadl 151 3 abdY) ah ) clas ) (2009
Cuaty il Aajlias cAyig SN B0y Gaudiil aelialis Guilhgall Cupsi Byg pems Cuasls
G5 ¢ hainly 45 S BIY) kel lghaSaa (lacal Clasleall L gl 53S0 4 a0l 4l
Adl) salyl Gldlaally @baedll e ally dua padll leal daialy Glubiwy Gla )il aag
Gspd bl 53 55 e Cuasl ) (2005 ey ) A s ASY) cDlalal)
Aty il ylsall clagles alai Juaiiy oLy AP Clasally 3jeal il sall
by Aglaal maly 586 Bygpim Cuagd Al (2010 ¢ Alaadll) duhay o Y1 caulall
Sl el Lball ) AleaYl g SN cdlabal) A e adiosal) ilaglaas
S (2010 ¢ ilasdll) dubps ¢ aall g lall daladl Ll b deddiadl il

g Sy O abel) Badl AU zalyalls 53 YIS Ayl LIKRY! b Cua
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dax8a4.2.1
crilasall Liny (s3e o oyl LeDIA (e cilgla il b e gy b Aal) el
L S 8l s all )l it e 53¢ g Ly s dl) AUSy s 8 cplalal)
ted Ayl Ll ¢ (E-HRM)
e (pibagall Liay (s (E-HRM) alad Gudai (n Adilas) Vs G2 Ae a6 L]
.(0.05) Lsilas) AN (g5iue vie (E-HRM)lig 580 435l 3))sall 5))a) alss
fehs (A Cludasd Bae dpadll o2 (e g
Ol sall L) (s Jaad) e ha) Japiads (g Ailiaa) AN G Ao 2y -
Agilaa) AN (55 ie (E-HRM) L €0 Gl 3lsall 313) plas e
.(0.05)
Al e cpilhgall Liny cpms Jeall scie G Alan) AV cd dDle a6 -
.(0.05) Lsilias) AN (g5ie v (E-HRM) L i<l 435 3))5all 5]
O Omtbgall Liay g cVLat) Adlad oy Ailias) AV G ADe 2o gy —
Aglaaa) ANS 5iae 2ie (E-HRM) L < dgyiid) 3))sall 5))3) ol
.(0.05)
Ui e il gl Loy sy Alidll oy Ailas) A0 G ADle aag -
(0.05) Aglas) AN (s5iue e (E-HRM) Loy sl dpdl 3)lsall 51
Liay e Jsn Ofisasall cililaind cillangia & dloas) AV0 cld culig b s 2
chaiall ) gy (E-HRM) Ly i dppndal) ylpall )l plas e cpilasall
.(0.05) Aflas) A2 (s5iue dic Lpad Al
Sl five Ala 3 T) abed) GhlEAY) Hadil 5 Auhall ciluay LeaYs
O Cua Loulie CEaYl o2a yfiads (Osen BN Jalas canlgll olat¥) 53 = gala¥)
O OpBte O A Jss Glumdll sl elaYy ekl apall oty bl g
I Alan ) A dl) LA S5 il pall i
bl Gl patia (e Cpitia Gm Adlas) AVY G ADe aa s Y A il Al
Al Gl patia (e Cpitia Gm Adilas) AV I3 ADle aa g sALa) Ak Al
(SPSS zebin il caws) 0= 0.05 AN s5ise e ST SigL(P-value) culs 13)
Citie O Aliaa) AN D ABDe aag ¥ UL dpiaall dp il iy oSa Y adls
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S o= 0.05 ANVl s5iue e J3 Sig.(P-value) cuilS 1) L cduhall ¢y iia ¢y
O dilian) AV @3 ADe aag 4sly ALY Ao dpca i) Jsdy dyjiall A @l b,
Auball Clhastie (e (s
Ab daa LAY LU Aglasy) el ehaly Ualdl cudls 40 ey,
ALl bl ity Lgdayyy il il

tt ) Loyl )il 4.2.2
O Cpiligall Uiy sa Gy (E-HRM) alad gt o 4ailiaa) Ao cld e a4
.0.05 A¥2 (s 5ina 2ie (E-HRM) alkai
) Al Ll ) gaall & i)Y dpe il il il Jalaty o )
Juandl e ) Jaeast Cp Agibaaa) A0Ya @l A aagi g Ae il dua )il 4.2.2.1
A sgiana 235 (E-HRM) Lig s &g pal) alseal) 53] plii 0o cpilipall Ly Cog
-(0.05) dsilas)

(Sig.) Adlaay) dadll (5 <0.480 g5l L) dslas o (4.16) Js2n mouas
G gk ABe apa Ao Jay 12a5 0= 0.05 AV ssie e J3 25 0.000 sl
(E-HRM) alai g slagall Liay (520 (g Jandl e ha) Jasat (pa Adilias) AV

(4.16) Jsx>
(E-HRM) allii (o cyilhgall Wiy s (g Jand) e hpa) Jaseai ¢y BUEY) Jalaa

Aol Qg Jalaa
(Sig.)dudlaiay) Jalai sl

A il

Oy dandl e ha) Japedd (g diliaa) ATV D ABe aa g
*0.000 0.480 | A2 (s5iwe ric (E-HRM) ol (e cpilag ) i) (52s
.0.05
0= 0.05 AN (gsiwe die Wilian) Jlo Lls ) *
palis (E-HRM) s 5} dpall 3lsal) 850 ldas ks of ) lly Bl a5
alal) JStial e e laailly 35l Jeel ana (il Cum (e Jandl Gl la) Japsss
Lt iy jlaidly cBlebaall lad) A g hul) 4 aale LS ceelajinly Gl haday
S Clshad ¢y gandiny lpaaal cpilasall oY @iy cagudil cpilasall J8 e 3las) Asens
Al ki e aaliay ) ol 13 o(E-HRM) aldas Jla 8 aleall Slasy 3ggas
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Gsima o) ) clag Al (Gupta and Saxena, 2011) Gl e bl o2a ciisl,
& aalise s3e Ly e Jalse 2o o adiay (E-HRM) alls 3ala’ e Gilasall L)
3 A8 sl Jendl Aseas o iy A (2012 comadl 5) Ay cduend) aldai (s
Ol gal) lsnn At Aol DA Lol Leanan <l 5Ly 8 eyl cilagall 5la)
EEPPNY

Cmg drandl e G Ailuan) A0 @l Adde aags (A0EYN de il duia @l 4.2.2.2

Y3 s vie (E-HRM) Liig A< 4 pdid) 3lal) 50 alS (he (uilagall L,

-(0.05) dxiluas)

s (Sig.) Adlaay) daidl) oy <0.554 (g5l Lli V) dalee o) (4.17) Jsan
AN @l Ly ADle 2 ey 1ag a= 0.05 ANV e e S a5 0.000
(E-HRM) ol e cpalasall Liay 530 (s deall e G Alias)

(4.17) Jya
(E-HRM) aliii 0 cpilisall Lty 30 cims Jaadl 508 (e BT Jala
dahl) Qs Jalza
(Sig)idliay) il

Ll

L) e (s dwall e G Adliaa) ATV G ABle aa g
.0.05 A2 (g5ine 2ie (E-HRM) alii oo (pida sall
0= 0.05 A¥3 (ssiwe die Wlaas) Jlo Ly *

palus (E-HRM) g i€l 4yl sl 55)3) alas s of ) @iy &l 5o
il Slsall 3T Cpmalyal) lael QUi Cum (e ccaligall o Juaall siie Jl A
3)a8 ) ALY cagally il jéss (4 aalu LS (@il pe abagall lad] dase 3245
Sl e calasall oSy JUills caaly @y 8 JlaeY) el Sl o Calagall
oo calasall Liay ) (ool 418 @llyy il sy ol plsall s b 4] S5l JlecY)
alail) 3l

Cagiy cuagl Al (Gupta and Saxena, 2011) iy e gl sda <l
Lyl cpidasall jsnd 33 Las (E-HRM) aUas 3ulat Joeis LA (e AlaY) e LY
352 el (o A S YY) alas Gl of () cibiagi (A (2010 ¢ pmam) Ay
il Laa gl 1) oysns (5350 Law Calagal) oy Jaal) ayysi 3 Allaall )

*0.000 0. 554
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e laiy) dgllad uy duilaas) Vo @)l A aa gl 4G Ao i Ao il 4.2.2.3

rie (E-HRM) Luig S 4y pdial) 3yfpal) 8)02) aldis (oo Cpalipmal) Liday (sma (i

.(0.05) dslas) A3 (5 5ima

s (Sig.) Adlaa¥) dadl) oy «0.591 (g5l Ll V) Jalee o (4.18) Jsas o
ANVs @l dgayh ADe 2y e Jy ag 0= 0.05 AVA s e B a5 0.000
(E-HRM) alss e pilasall Liay (530 (s YLV dlad o dilias)

(4.18) Jssa
(E-HRM) alii (o cpilipall Liay sda (s N Lai¥) dllad cyay BN (Jala
Aol O s Jalza Ay
(Sig)idlaiay) bl g

e Oy VL) dllad cp diloan) AV @3 ABDe aag
.0.05 &Y (s5ime sic (E-HRM) sl oo (pilhgall Lia,

0= 0.05 AV (ssime 2ic Wlas) Jla Lyl *

aalu (E-HRM) Lis 580 dg il 3ylsall 3l olas Gauds of ) i3 &alil g a5

lae Jes g G caaly JS0 dniall 8 Cplalal) Galide Gy CYLAY) Qa4
Cala pall 255 500 & Untias) LS el gl Ly Juomy 1) 5580005 Fpll 3lsall 850 0 JLsY
Gl Balyy ) ALY L (il sall duls alasind Gk e lgle diasy Al Glagleal)
@5 A e anday Lae Calasall Ley daany Al 3530005 Ayl lsall 3300 (g slaclly
il ulai e Guilhgall oy () ool 135 il o LelalSiy il

el .l (Gupta and Saxena, 2011) duhaS ciluhall (axy ae bl sda cuiss)y
e L (e dalie 33c o ading (E-HRM) 2l Gaulai (ge cpila sl Lia) (s5isa O
e Ol gl Jaali 5aL3) Aa dll Aal] 85 yany Cuagly ol Jualsi (3aiad 8 4ies L
elbadll e b gall Ly (s5ie )] i)

*0.000 0.591
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Cg A cpn dsiliaa) A0V @l ABe aagh Al dus Al A )il 4.2.2.4
g5 e (E-HRM) Lig gy &) sisall 503 aldsi oo cpiligall Ly 2
.(0.05) 4zilaa) 4y
s (Sig.) AdlaaV) dadll (s 0.573 (g5l BN Jalas of (4.19) Jsas
ANVs @l dgayh ADe 2 e Jy Nag 0= 0.05 AVA e e B a5 0.000
. (E-HRM) ol g (pilasall Liny s2a (s ilasl) oy diloas)
(4.19) Jsaa
(E-HRM) allii ¢ cpuidhgall Uiy s (g ABlEdD) Gy BUEY) Jalaa
L) Qs Jalaa
(Sig.)ddlaiay) SRR

A il

Ly (5 s Adle ) (o diloan) A0 i) A8le aas
.0.05 A3 (g5iua vie (E-HRM) olii e ¢yl ol
a= 0.05 A2 (s die Wilas) Jla Ll,y) *
3 (E-HRM) Lo i€l) Gppidl lsall 5 olas Gadst of ) <lld &ald) 55
G o dae LS lasdl gaanl Slasleal 2y e Con LI Gias S el
Apliy Capat e g dalall die L) gl Agguy 3a%all Ayl cblAlly ClehaY)
allai oalaie) U 48Uyl oy ) Jaly Cpidagally Talad) Aylay) clelay) angy cclibl
Al e cpalhall iy ) ool IS 13y ey dee 8 AylaY) lehal) dgle
&) (Gupta and Saxena, 2011) duS cluhall ey ae bl sa cséilg
«(E-HRM) Gkt DUa (e Lela s aglSline L8l (pida gall ducajill ) 59 pumy Crca|
gl Liapl) (g5 2y Nl
oY) Al Apa il Jalat ) ams ap)¥) Rl laaadll Julas aa
Oms (E-HRM) allai g ¢ Ailan) A0a < ABle a5 1 Jo¥) Ayl dua il
.0.05 A3 g5ina die (E-HRM) allii oo (piligal) Ly s
(Sig.) idaay) dedl ofs 0.631 (sl LLEN) dalae of (4.20) Jsis s
@l kb A sy Lo Juy ey 0= 0.05 ANV g e J 25 0.000 sl
(E-HRM) alsi se cpils gl Liay s (s (E-HRM) sl (Badsi g Ailias) AV

*0.000 0.573
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(4.20) Jsa
Ce Cpiligall Ly saa O (E-HRM) alas g o Jalsi Y1 Jalae
(E-HRM) alkas

Ladl) Oy Jalaa il
(Sig.)dudlaiay) bl s .

(E-HRM) Ui Guks o dilas] ANs @ dDle aag
*0.000 0.631 A3 e 2ic (E-HRM) Alai e cpiligall Lo 530 (s
.0.05
0= 0.05 AN (s5ime ie Lilias) JIa Lyl *
anlu 38 (E-HRM) Lag Sl i) ylgall 50 alas sl of ) lld &aldl g3
Jle siue Gaiads (N Lal) dllad 5aly)y cJanll cae oty (Jand) Cleha) Japais b
Jeall cllliial AaDlay alaiial) Al ol cligds Gl gl b a Aladll o
Gahaall alail) (e il gl Liay Al il
O S clag Al (2012 (pudl ) AuhaS cluhall (e ae gl o2 il
e o ala W O IS Be 8 A sy cpdlasall Gle Apad i slae
Glagall Jlas) & Aally a5l Jandl Aggus slaall 038 (g b Ay 45 JSTY) 420l
Ay dagSall dhge ey (daadl adinall pe Jualsll gy Syl & Aol
(E-HRM) cilipks ol 13 43 Y eleags ) (Voermans and Veldhoven, 2006)
E-) olad caigal) ()l padin¥) Algus 5ypkiia addiveal Linglgi€illy adlgl) ()l o daals
dsall 8 Al el Byla) a0 et (e A3l Sl SIS sy S (HRM
s o(E-HRM) Gadsi ol oy Cige ) (s Liad 138 dusale S 1Y)
d (E-HRM) ol (e cpibisall Ly of ) class 3l (Gupta and Saxena, 2011)
Al e cpilil oy Jo S5 el Law dlia o Cua (E-HRM) Gakin ile
3ol ¢ il gall 3)13) caldaill alasiind e Lhalls 23068l (Jard) alas s oyl Jucalsi 1 4
(Sanayei and Mirzaei, 2008) 4ulyy «Gumalall el Je 3S5lly el alasial
b g s Ahay) Glusall 3 (E-HRM) @lsdl aladind 5 o adf ) ciliags 3l
cbsl) o)l g ol

139



Ofigagal) cllaia) 8 dulaa) A1V @ld o8 2o (Al Ayl Ad)dll 4.2.3
) a3 (E-HRM) Liig sl 4pdal) ylgeal) 03] allii o cpilipall Ly sia s
Jaad i) clly)

L 441 (Independent Samples T-Test) "cpiliive cpinal T HLadl) aladil o3
Oic sane s sia A lial mhay alea Lia) sag dglan) AN 3 (358 Gl (IS 1Y
(One Way Analysis of ) " sala¥) cplall Jalas " laa) aladi) o5 i L abilall e
DLEAY) 1aay Adlias) AV <ld 54,8 Sl LS 1)) L 4824l Variance — ANOVA
P oadd e JS hlaal) it b Lady . 5SS cilasgie 3 35l mhiay ales
Oibigall Ly aa Joa Ofigaall it (2 dailaa) AVa @l (3508 209 4.2.3.1
Lol ) 35 (E-HRM) Lig a8 4y pdad) ayfpall 3500 allis oo

(4.21) Jsaa
oudal) = T Las) gl

Ldlaiay) Aagal) L il gial)
Jlaall

(Sig.) JLaay) il S

0.632 0480 = 395  3.98 Jaall Celyal Tase
0.831 0214 377 376 sl se
0.748 0321 404 @ 402 L) Allad
0.454 0750 = 4.00 = 4.05 Al
0.888 0140 = 364 365 (E-HRM) ol e (i gall Lin 500
0.821 0227 388  3.89 [EPREN{ERUFIVEN

.00 < 0.05 V3 (s5ie vie Lilan) JIs Galassiall G Gl *

DY alld) (Sig.) Adlaa) dadll of (o (4.21 ) dsax 8 Aawasall okl o
(b s Y 4l il S elliyg e paead 0 < 0.05 ANV sime e LSIT
g i<l pial) 3lsall 50 allai Jgm Ayl dipe iyt Wlans sia (g Ailan) AN il
cosiall g dnsall o (1) iy ¥ WL il ) (53a5 (E-HRM)

AaladY) DY) el 28 pguia (DEA) o gpilasall o ) el Al gyt

Tareadi 8 pal 28 Leindss of Cum o(E-HRM) L g 50 Gl 3yfgal) 3l oLk 3l
e Jle (ssiane Guiaty Juat¥) Allad 32l L ALYl cadle] Caiaty Jaall el
Gk e Ll (s iy Lanan aglen Laa L5 1585 Lasan ¢y sila sl 4aal 1205 (ila
(E-HRM) ol
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il (a0 (3558 gy aae 8 (2012 ¢und) s) Al pe dagill s2a cuisl adg
o)

& alag Al (Gupta and Saxena, 2011) )y ae dagill oda CdBid) s &
Layll (e gl sda g ((E-HRM) aUai e (il gl a )l ddlide il giie cllia o
e L Aol Gk o3 3 Al (IRl ) SIS Afaldl ghaty o uial) Cadlialy Cabias
gllall duhall Ly e dal@), Kl dua
CudBgal)l Liay gda Jga Onligasal) cililatiu) ‘“,A duilaa) Yo @)l 3958 295 4.2.3.2
sl ) g5a3 (E-HRM) Lig 5l) 4,80 3fgal) 55)4) a5 e

(4.22) Jox
aad) =l Jalas HLad) il

Gilda giall
M A A 400 | 1 -30 i Jla)
(.Sig) FETCTI Il B il e :
Asld | AwB0 e 4iwd0 e 4w 30
0.197 1569 395  4.02 3.88 4.04 el lelyal T
0.340 1124 383 378 3.68 3.80 el e
0.173 1671 409  4.07 3.94 3.08 N s
x0.010 | 3.874 417 407 3.89 3.03 2alas)
Lt e il sl L
0.372 1.048 368  3.64 3.58 375 B oe Oihsdl Lay s
(E-HRM)
0.126 1.924 394  3.92 3.79 3.90 fne cHlaall e

.00 < 0.05 AV (s5ine die Lileas) 4l Gulassgiall cp 3l *
Lae 0.05 e ST drdin Ashall Y laa aend AN (g5 o (i Aale Ay

lsall 5)la) alas e (pihasall L) 30 doa Gfisaaall Slla) G @30 39as a2 e Jyy
el ) g3 (E-HRM) L 5 4,80
< (Sig.) Adlaay) dadll o cpi (4.22) Jsaa A dawagall bl of dua
(E-HRM aUsi e cpidagall Liay (s e Jiaiy) Allad cJaall ene cchlelyal) Jayas)
flan) AL b (355 ang Y 4l il oS @lldyg 0 < 0.05 AVl s5ie e S
candl ) (53x0 Y ) 23] Al de i Cllass gie G
Allad RS el Cadats Jranll Clolya) i o (8 A1 sl ) 5

Dbl s aeall dualy ¢ Badaal) yaal) ol (pals sall Ly (e lgde iy Loy Y Lo
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ol Adags & da Jendl el o ooy of ol s 30 e JBY) Calagalli ¢ panll e
o IS dally Jlal) Gl Aiw 50 g ayee ks oW Cala gl ae Glld 8 (g5lutiys cins
e dllad g Janll ccae
o ) clag Al (Gupta and Saxena, 2011) duly g dagiill s2a cuibidly

Lol e lygianal) o3 g o E-HRM) sl (e (il gall )yl dalide hlygiuse Sllia
e Lgad Al Gk o3 3 Al DAl 1) oIS Bl g3y ¢ panl) DAL Caliss
gllall duhall Ly e d8l@), Gl dua

ALad) (Sig.) Adlaay) dedl) o oy (4.22) Jsaa 8 dawagall mbll ) a5l
aag adl sl oSa llayy Agldll Jlaad o < 0.05 AN e e J3 T LaY
sandl () g3a0 Jlaall 128 Joa Al dne clpafi llagia o Adbaa) A b (358
Sl s 50 anplee il Al

alact 2055 call (psibhgall 4y ety Jaad) 8 288N dsas elaill o Balll g3
by ST agd il 1,1 Jals Jaall (8 aajee (g Alisha i )l agils 2au 50 e
pel LS sl e ool Taas T agleny 135 ol 51 o cplsls Slbins 53
e AR (3das 8 el GAIL g ady dligha Baal Aapaill Al Aalady) |y yuale
el il sbead) i Al A Iy Aday) Dl

Ly sia Jon Oigagall cililaind b dailuas) A0 @ld 358 1055 4.2.3.3
ralal) JRsall () (g2 (E-HRM) g ) dypd) lpall ) al 0o Cpilhgal

(4.23) Jox
ralad) Jajgall —nldl) Judad HLaA) il

Allaay) dadl L i .
(Sig) LAY dald ) . Lab agli Jdad
Ll Ose

0.355 1.039 4.03 3.98 3.89 Jeadl Glelya) Jayass
0.102 2.297 3.79 3.73 3.90 cJaall e
0.520 0.655 4.07 4.04 3.97 LY L) dullad
0.140 1.976 4.14 4.03 3.92 aalas)
0.712 0.340 3.70 3.63 3.65 (E-HRM) alai o uilagall Liay (520
0.557 0.587 3.95 3.88 3.86 e A6 L) ¥ Laal) apan

.00 < 0.05 AVa (g5ine vie Llan) 1y cillavsiall cpu (55 dl) *
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T losaY A (Sig.) adlaay) dedll of s (4.23) Jsan 8 dawasall il o
G 38 aai Y 4l i) oSe @lliyy eV ) aead 00 < 0.05 AV (s5ise (o LS
sl Jasall LY (g3a5 iV laall 038 Joa Aushll die i il sie (p Ailas) AN

pla il wa ¢y slalaiy () cpila sall (e LS Adagianall dnnad) by IS a5
Lleall Alaal) ) 2ty ade aalin) (ginag allaill 8 aashly ¢ oo S5 (E-HRM)
O () ALY came dalay (e S Lgsaly alail) Llye Y ¢ calal) dagall () Gy ¢allail
Jagal) gl Jlls ¢(3sd Lab gyl Aallall Aalall Dlagall dlen (e Al 3d alanse
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To 3 Field Human Resources Officer, Gaza

After greeting

Please be informed that Ms. Reham Akram Ammar, UNRWA Staff Member No.
212189 wants to conduct a study entitled with:

'"The satisfaction of UNRWA staff members in Gaza field office with the e-
HRM system'

As a complement of the requirements of obtaining the Master's degree in Business
administration in The Islamic University.

The researcher selected that subject of her study as the system of e-HRM has been
applied recently in UNRWA, therefore this study aims to identify the advantages and
disadvantages of this System and as the Human Resource is one of the factors of the
success of this E-HRM, this study will be concerned with the satisfactory and
acceptance of UNRWA staff member to this system.

The researcher expects that she will come out with important recommendations from
the decision makers in the field of the development and improvement to e-HRM
system.

According to the mentioned above you are kindly requested to approve this request

knowing that the results of this study will be used for scientific research only and you
will be provided with a copy of it.

With all appreciation and respect

Researcher : Reham Ammar
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