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Abstract

This study aimed to identify the phenomenon of burnout and to
examine the relationship between the availability of occupational safety and
health to human resources and the possibility of injuring employees with
burnout. The purpose of this paper was to find the relation between the
burnout phenomenon and a group of demographic factors, such as sex, job
title, experience and qualifications, to determine the best way of treating this
phenomenon.

The study population consisted of 510 employees, 220 of whom were
stratified and selected randomly, and 201 questionnaires were recovered by
91 percent. Each questionnaire consisted of three parts: the first part
examined the availability of occupational safety in the health institutions that
are targeted in the study, the second part studied the availability of
occupational health, and the third part measured the burnout phenomenon.
The researcher used the Maslak scale on these questionnaires after making
some adjustments to suit the study. To get the expected results and prove the
hypotheses of the study, the researcher treated the collected data using the
statistical program, SPSS.

One of the most important results of the study was finding the
relationship between the availability of occupational safety and health and
the burnout phenomenon among the employees of non-governmental
hospitals. This relationship turned out to be negative: the more attention
given to the occupational safety and health of employees, the less likely it
was to get burnout. Moreover, the study’s results showed that employees of
non-governmental hospitals did not suffer from burnout due to their
satisfaction with the resources available to protect them, which translated
into a satisfaction with the workplace and reduced the likelihood of getting
burnout.

In conclusion, the study advised decision-makers to direct their
attention to the occupational safety in hospitals and the occupational health
of employees. It also recommended health institutions to look out for the
phenomenon of burnout by adopting strategies that reduce burnouts.
Finally, the researcher recommended the administration of non-
governmental health institutions to conduct seminars that raise awareness
about the importance of using protective tools and workshops that teach
employees how to use such tools. As a result, the chances of being burnout
will decrease dramatically, which would help hospitals and increase their
productivity. The researcher also recommended the hospitals’ administration
to enforce laws that bind employees to using protective tools to help the
workers commit to using such tools and reduce their chances of getting sick.
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