552 — dpodlud) dasld)
Ll ol e
)\ i K

2

J\—a‘;})\ 5,13) 4 5

Smndli) 3l 332 30,53 5 (S WY
sz adulacdall 4 ) YL i ]

"l A"

Al slae)

e 8l 3 el de s o Joad | lllard Yl L)l o3 oo

r201 1 - 21432






s Jo

u\..m& u\ay)\-ﬂ Mdy&jupj ju}“"‘J ol’éug

05" 3 uyg“ﬁ ey Jes 1554 Ll Qi uJ}{* §
& ¢ xummwmﬂMubu@f)_%ﬁ

[191-190 LIV iyl ST 6 gus]



9\.,\_!&}!\
Llally ol sy iy (3 Al JT sy 5 3y . [ Sk e J)
el Sy 31 A
Al gy O
e Sl )

Joall 3 3Ny Bt )

L yll o3 2l2Y ypall sy J 8 e S dnaldl (3 B3sLT



g ,i.u

) Seul Ll sorle S0l el ally SCall o sl T Y] SBL a3 g Y
s play bl odn sbel Jo et il i sl daaldl sl 2670y JsY)
5 18 ALl ode ) 3 wllaay wbolay]y sl oS0 L) d o cioneadly ST
Al )) Zaslis S Gl 8 G 58l 31y sy Sl 2 ) Sl o i
Sall et S )y Sl 7 e Wb bl ped 3 20 Y el
W& e opet b ol Aidaddl G40 VLY e 3 e BN slaed,
B Al o8 e T st Sally ool 1S AUl 0 slaie) 3 gef S G Loy
A Ly 3 W81y Aull oda sl bl Olaall I3y )52l L) T cACad

el e bl oy o et ol el e 3 el ag ol Wt bt gL



Ll ,A) adle

A slal) VLAtV 3K 5 Al 5 el (38a5 ey 50y g SA JLl (5 A all s il gl
sy oSl Jld) Gy clllie il 8 g e Capadll P e el oJsa Alandil)
Al 30 s oJlen Apilandall 4y gal VLAY 380 gl (Bl ISl g g ) DU
AU Al o2a b LS (A Hall daudlitl) 5 aal) Gaias 5 clllid) el a6 o A
Al 5 3l 3ian g KAl JWl Gl cli e b gl lia S L 1Y) Leg Jsls e

JAS Lyl

cond Gt ) B0 e b)Y paa) Ay oY) cailla gl G cplalall aas (e Al DAl s (S5
il pe 120 arae AWy (Jsa Agdaulill il VL) AS5E g (Lasme
Cun A all by pen (8 Jelill paad) Gl Ao 5 38 Al ) adiae aas ials
105 325l &y Ayl adine o8 aen o (a3 adae) &S gl g8 &

%87.5 cualy 2o i) dew o Sman o snnall (e glatind

Jull Gl clllie 85 Gn Aflas) ADle apmy dgarl o i sac Al jall ekl
NV LatY) AS il dpudlall 3 jaal) (3ad 5 (Bl 5 el 5 o i) EDEN salaly (5 Sl
G siuse S A8 AN o 5 oA siiadl 53 gad) e laty Lo Lass Y o) on Apndaudil) 4y 5130)
Jull o) clise Hsn 8 gl ol ol Al Cauad LS LAl 55l adi e
o oS IS aean B Jlo (i) o Cun ASOAD Al 8l G B Sl

AS all Al 5 el Gaia A g Sal Jul Gl 5 AV G Sl

Slo @ Sal Jl) Gl ) ae 4S50 31,0 Jalai (f 35 mm s Al jall 4y Cua gl e aal
ade Llially AS,00  LSha Al Aaba) o sa) Gn ge a5 oy 3)se A
e Al 5 Saall it s A8 plas (8o g s aheal o Sl 5 ¢ jaiin S50 skl g



Abstract

This study deals with the intellectual capital and its role in achieving the
competitive advantage of the Palestinian Cellular Communications Company
- Jawwal, through identifying the availability of the intellectual capital
requirements in its three dimensions (human, structural, and relational), and
studying the impact of the availability of the requirements in achieving the
competitive advantage of the company. Also, this study comes to answer if
there is a variation in the components of the intellectual capital in achieving
the competitive advantage.

The study population is composed of all the 120 employees in administrative
positions (director, manager, section head, and showroom manager) in
Jawwal. Due to the small volume of the population of study, the questionnaire
was distributed to all of the population. The retrieved questionnaires were 105
with rate of 87.5%.

The study shows number of results. The most important are: that there is a
significant relationship between the availability of intellectual capital
requirements in (its three components) and achieving the competitive
advantage of Jawwal, mainly in the domain of superior quality. The results
show high level of competitive advantage of the company. Also, the results
show that there is a variation in the role of the intellectual capital components
in a achieving the competitive advantage of the company, in which the
relational capital contributes more than the other two components of
intellectual capital in a achieving the competitive advantage of the company.

The most important recommendation of the study is: The great need of the top
management, to deal with intellectual capital as a major and strategic resource,
from all of its different owned resources, and keeping and developing it in a
continuous way, and insisting on its importance and role in the success of the
company and achieving the competitive advantage.
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1. (Mitchell, 2010) Study: "A model for managing Intellectual
capital to generate wealth™.
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2. (Memon et al., 2009) Study: "Human capital a source of

competitive advantage 'ldeas for strategic leadership'’.
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. (Ipek & Zeki, 2009) Study: "The relationship between firm
intellectual capital and the competitive advantage"'.
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(Jayne, 2006) Study: "Knowledge Worker: Human Resource
Strategy to achieve a Competitive Advantage"
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6. (Mazlan, 2005) Study: ""The Influence of intellectual capital on
the performance of Telkom Malaysia*.
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7. (Bong, 2005), Study: "Intellectual capital as competitive
advantage of firms within a socio-cultural context: An India case
study"
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