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Work Stressand Its I mpact on the Perfor mance
of the Palestinian Telecommunications Company Employees
in Gaza Strip District

Abstract

The purpose of this study was to identify the levels of work stress and
job performance as well as the relation between work stress and job
performance among the Palestinian Telecommunications Company
employees.

The study included three major hypotheses dealing with internal work
stress, external work stress, as well as personal and organizational
variables.

The study population was the employees of the Palestinian
Telecommunications Company "Gaza Strip District”, with totaling
employees (440).

The random sample was used. The study sample consisted of (250)
guestionnaires which represented (56.8 %) of the original study population
and the number of the respondents was (214), represented (85.6%) from
the study sample.

The questionnaire consisted of ( 98) paragraphs divided on four parts:
Personal and organizational variables, internal work stress, external work
stress and job performance.

The researcher used severa statistical methods in testing these
hypotheses, including the percentages, frequencies, Spearman correlation
coefficient, sign test, Mann — Whitney test, and Kroskal - and Las test.

Theresearcher reached to the following results:

The employees exposed to work stress resulted from the internal areas
(growth and career advancement, job security, lack of appropriate role,
performance evaluation, and organizational structure), as well as, external
stress resulted from (political, cultural and economic pressures)

The researcher concluded that; there is a statistically significant
relation between work stress and performance of the internal work stress
areas of (job security, and performance evaluation) and the lack of
connections to other areas.

X1



The study showed a significant statistical relationship between
external work stress and performance to the areas of (political, cultural and
economic pressure), and the absence of dtatistical relationship with the
social pressures.

Finally, the researcher recommended increased opportunities for
promotion and increase grades, pay more attention to the evaluation of
performance through the level of objectivity and justice, to intensify
training programs on how to dea with the work stressors, to enrich and
enhance business and minimize the routine work, to increase the degree of
coordination and cooperation between departments and divisions, and
finally improve the level of remuneration commensurate with the cost of
living in the Gaza Strip.
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