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Abstract

This study included the subject of work life ambiguity and its influence on the
job performance, on the public sector of civilians employees in Gaza Strip, due to the
homogeneity and the large size of the study population overall it has been limited
application of the study on three civilian ministries which are: The National Economy,
The Communications and Information Technology, and Financial &Administrative
Control Bureau, The total number of employees nearly 500 employees, The researcher
used analytical descriptive approach to collect data to meet the research objectives
using (SPSS) program to analyze data. A questionnaire was used to collect data from
the origin recourses, The researcher distributed (260) questionnaires, were getting
back (250) questionnaire, and found (249) only check the require conditions, by
drafting three main hypotheses and set of the questions to cover all aspects of the
study.

* The most important results of the study:

1) There are statistically significant correlation between the work life ambiguity and
job performance.

2) There is a statistically significant impact for the work life ambiguity on job
performance.

3) There are significant differences between the views of respondents about the work
life ambiguity and its influence on job performance due the following personal
variables differences: (educational qualification, years of experience, functional
category, age, marital status), while did not show any differences between the views
attributed to the variable sex.

* The most important recommendations made by the researcher:

1) Achieve job security for government officials in the Gaza Strip, to ensure that their
sense of stability in the ministry in which they work and refute their fears of
dispensing with their services.

2) The need for a clear and appropriate system for promotion and evaluation of
Grievances in the Ministry to ensure the ministry's goals and aspirations of its
employees based on integrity, transparency, and away from bias and favoritism and
partisan.

3) Establishing the principle of justice and fairness between employees and the
elimination of nepotism and favoritism and partisan, and the withdrawal of the control
and the intervention of political parties and Palestinian factions on general
government institutions.

4) Improve the physical work in the public sector institutions circumstances in Gaza,
especially the salaries of the lowest classes and grades that ignore by law, and make
justice in the distribution of salaries, and paid on time.

5) Work on re-distribution of incentives and allowances on the basis of fairness and
efficiency, and the withdrawal of all manifestations of unwarranted extravagance of
them, which is awarded to the staff of the upper classes and above.
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