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Abstract

This study aimed to identify the effectiveness of compensating road casualties program
management taking casualties who received compensation from insurance companies
working in Gaza Strip within the period from 2010 to 2012 as a case study. Also the
study aimed to identify the difficulties and problems that casualties faced.

To achieve the study objectives, The researcher applied the analytical descriptive
approach and used a questionnaire as the main tool of data collection. The study
population consisted of the casualties who received compensation from insurance
companies between 2010-2012, and the questionnaire was distributed to a random sample
of (200) casualties, only 160 questionnaires were completed and returned.

The results showed a statistical significant relationship between the compensating road
casualties program management and all of the independent variables(availability of up-to-
date data about auto accidents, speed response for the casualties demands,
communication mechanisms with the casualties, fair estimation of the compensation
amount, and quick compensation settlement). The majority of the casualties seemed to
be unsatisfied with the speed of response from insurance companies to their demands, as
well as that the compensation amount was unfair when compared With both physical
and Psychological damages, also insurance companies do not settle compensation in a
timely matter, finally there is a weakness in the communication mechanisms used with
the casualties.

The study came out with several recommendations: connecting insurance companies with
the General Directorate of Traffic, and the medical organizations via a direct information
network, focus on providing communication mechanisms to be used with the casualties,
focus on fast response from insurance companies to the demands of the casualties, Finally
the companies provide fair and timely compensation for the casualties.
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