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The Effectiveness of Computer Based M anagement | nfor mation
Systems and Its Impact in Crisis M anagement

Empirical study in The Banking Sector in Palestine

Abstract

This study aimed to measure the effectiveness of computer based
management information systems and its impact in crisis management in
the banking sector in Palestine. In order to measure the effectiveness of
computer based management information systems, a six factors model:
(information accessibility, decision making process, user satisfaction
,management levels adaptability ,timely response to development and
information security), was modified. The sample of this study is 186
employees which constitutes a 53% out of 348 employees distributed to
21 working banks in Palestine. Analytical descriptive approach was used.
A questionnaire is designed for this purpose. The major findings of the
study as follows:

There is statistical relationship between computer based management
information systems and banks ability of crisis management.

The study concluded that 66.6% of the bank ability to manage crisis
interpreted by the effectiveness of computer based management
information systems, and the rest refer to other reasons.

The study highlights the necessity of securing and storing information
directly to safe places, moreover providing standby backup servers, and
establishing effective disaster recovery systems. In addition it is
recommended to form ateam concerned in discovering weaknesses

areas, and develop early signal detection system
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