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Abstract

The Impact Of Using Information Technology Of The Private Hospitals
On The Quality Of Services
( An Applied Study On A Sample Of Private Hospitals In The City Of
Amman From The Perspective Of The Employees And The Clients)

Prepared by

Ahmad Walid Abu-Shokur

Supervisor

Prof. Dr.

Mohammad Al-Nuaimi

This study aimed to investigate The Impact Of Using Information Technology Of
The Private Hospitals On The Quality Of Services.

In order to achieve the objectives of the study. The researcher designed two
questionnaires, one for the employees of the selected sample of
hospitals consisted of (43) paragraphs to gather the primary information from the
selected sample which consisted of (154) employees. The other questionnaire for clients
of these hospitals consisted of (43) paragraphs to gather information from study sample
which consisted from (61) clients. The statistical package for social sciences ( SPSS) was
used to analyze and examine the hypotheses. The researcher used many statistical
methods to achieve study objectives, such as the reliability analysis (Cronbach Alpha(a))
for the paragraphs of the questionnaire , frequencies, percentages, averages, standard

deviations, and the Chi-square. The main conclusions of the study are:

1. There is a statistically significant impact of the use of information technology in

hospitals of the private sector in Amman on the quality of services at level (0.05).



2. There is astatistically significant impact of the use of information technology in
hospitals of the private sector in Amman on the quality of health services at level

(0.05).

3. The re is a statistically significant impact of the use of information technology in
hospitals of the private sector in Amman on the quality of hotel services at level

(0.05).

4. There is a statistically significant impact of the use of information technology in
hospitals of the private sector in Ammanon the quality of administrative

services at level (0.05).

5. There is a statistically significant impact to the quality of
services(health; hotel; administrative) between the point of view of staff and patients

in private hospitals in Amman at level (0.05).

6. There is a statistically significant difference to the level of use of information
technology between the point of view of employees and clients in private hospitals in

Amman at level (0.05).

The study provides a set of recommendations: enhance the effectiveness of the
information base to provide services efficiently, focus on updating and maintenance
of hardware and electronic networks with the use of modern software , give courses on an
ongoing basis to workers in the hospital, automate all the paperwork, link all hospital
departments  with  electronic networks to ~ facilitate =~ communication = among
them internally, and link all hospitals with an external network to facilitate the

exchange of information and experiences among them.
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