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Abstract

This study aims to assess the efficiency and effectiveness of the food control system
which is adopted by Gaza municipality and the municipalities of north Gaza (Jabalia Al
Nazla, Beit Lahia, Beit Hanoun and Um Al Nasser municipalities) through comparing the
attributes of such system against the baseline criteria (compliance with the international
standards of food control, level of support of higher management structures and their
follow-up of food control procedures, training of personnel to enable to them to carry out
their functions, the degree of cooperation between the municipality and police and
government authorities to adopt the best methods of food control and protect the health
of consumers, commitment to enacting laws, regulations and directives in regard to food
quality and safety, and delivery of means and potentials required for the activation of
food control and food quality assurance). The study also explored the concept of
administrative control and food control and concluded with an assessment of the food
control system and its mechanisms in the municipalities.

The researcher adopted the descriptive analytical approach in conducting the study,
which was applied to a stratified random sample of the food control personnel of the
municipalities of Gaza and north of Gaza, the sample population included approximately
60 respondents. The researcher used a questionnaire as an essential tool for data
collection, and (50) questionnaires were provided and collected, afterwards the data has
been entered into the computer and analyzed using SPSS statistical tool.

The study concluded with an array of results, the most important of which were as
follows: the municipalities play a significant role in food control; there is a strong
cooperation among these five municipalities, the municipalities police and the ministries
of economy and health in regard to food control; the food control personnel comply with
the relevant laws and regulations set out by the management structures; and these laws
and regulations conform to international standards. The municipalities also cooperate
with the local community in regard to food control by receiving and processing
complaints. The study also concluded with the conception that the management
structures of these municipalities perform control functions and demonstrate adequate
levels of accountability and transparency in handling and supervising the food control
personnel.

The study proposed a set of recommendations to raise and improve the effectiveness of
the food control system of the municipalities, the most important of which included
working on promoting the work teams which are responsible for food control by engaging
them in workshops and appropriate training and providing them with the potentials and
moral and physical motivation, the recommendations also highlighted the need to
communicate with the municipalities locally and abroad and international and local
organizations, whether private or governmental, to better develop and raise the
efficiency and effectiveness of the existing food control system.
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