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Abstract

Assessing Ministry of Education-Gaza Strip e-Services success,
Employees perspective.

The study aimed to identify the reality of the electronic Services of the ministry
of Education-Gaza Strip, and assessing its success, As one of the applications of
the Palestinian e-government , by evaluating the availability of the success factors
for the management information systems (quality information, service quality,
quality system), and their impact on user satisfaction and perceived usefulness.

This study has followed descriptive analytical method, a questionnaire
designed and distributed to survey a sample of the study, consisting of the ministry
of education employees in Gaza Strip Governorates, the returned questionnaires
were 400 with 88.9%.

The study revealed that the employees aware of the advantages and the
importance of e-services and its positive impact on the Ministry of education-
processes, saving time, effort, and cost. Also revealed availability of management
information systems success factors in terms of information quality, service
quality, system quality and their impact on the success of the ministry e-services.
Found also the ease of learning to use, quality of its website design, and an
increase in user’s satisfaction and perceived usefulness with the increase in the use

of e-services.

The study recommended maintaining the high level of satisfaction among the
Ministry of education staff in Gaza Strip toward its e-services by quickly solving
its problem, and providing high quality technical support, listen to their opinions
and ideas, as well as the need to assess the quality of e-services continuously, and
completing the E-transformation of the whole ministry. Also recommended the
optimal use of computers, Internet and communications networks owned by the
Ministry, to provide sophisticated e-services. Finally raising the level of cultural
awareness of e-government among students and employees.
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