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ABSTRACT

The study aims at recognizing at quality of working Life and its
impact on job Performance of workers in the Palestinian
Universities .The researcher has designed three main
assumptions and a number of queries that cover all aspects of
this study.

The researcher has used the analytical, descriptive method for
this purpose and used a chick-list (Questionnaire) as a main tool
for data collection. The society size amounted to 3254, while
the study sample was random and stratified. The statistical
analysis program (SPSS) was used as a statistical package for
processing, treating and analyzing the data.

Most significant conclusions of the study:

1. There is relation with statistical indication between job-
life quality and the workers' job performance.

2. There are differences with statistical indication between
the studied samples response averages concerning their
opinion about the job-life quality and its effect on the job-
performance level of the workers in the universities.
These differences are attributed to personal and job
changes, while there are no differences attributed to
other changes (age group), academic qualification, length
of experience and duration of the job).

3. There is a significant effect with statistical relevant to the
job-life quality dimensions, and that the ,most effective
dimension in the job performance lies in : Job progress
and promotion opportunities, social relations, job safety
and stability, decision-making sharing, training and
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learning programs, balancing between personal life and
job life.

Most Important Recommendations of the Study:

1. Realizing transparency in decision-making at all levels of
the university through promoting effective relation
between the top management and their subordinates of
all levels in the university.

2. Making flexible work arrangements and schedules for all
categories of workers of the university in order to achieve
balance between the job and the worker's personal life.

3. Redesigning wages and remuneration systems in general
for all universities, especially for Al-Agsa University,
through modifying the salary scale known as "The Unified
Cadre" of the universities.

4. Concluding a "pattern" proposal for the job-life quality
that can, through its implementation, contribute to
developing the job performance quality of the workers in
the Palestinian Universities. Suitable mechanisms of
implementation have already been designed.
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