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Abstract

This study aimed to recognize the quality of websites services related to dimensions
(Response - Ease of use - comprehensive and recent information - design of the website) and
their impact on the competitive advantage of the Palestinian universities in the Gaza Strip
from the viewpoint of students. It aimed to determine the impact of the personal
characteristics of the students represented in the (Gender - Specialization - Level -
University) in their opinion about the quality of the electronic services.

To achieve the study objectives, questionnaire consisting of (60) items which include
study variables was designed. The study population consists of the 8455 students from
(Engineering, Information technology, Medicine, Commerce) colleges in three Palestinian
Universities (Islamic University - University of Palestine - Al-Agsa University) in the Gaza
Strip. Moreover, the researcher distributed 600 questionnaires and got back 540,with
response rate 90%. The study used the stratified random sample . A group of
statistical methods was used to analyze the study data using the
statistical package for social sciences SPSS.

The study finds out many outcomes such as:
e That the level of the quality of electronic services in the Palestinian universities is

70.97%, and the level of competitive advantage in the Palestinian universities is 68.34%. The
top is the Islamic University then University of Palestine then Al-Aqgsa University .

o There is a strong correlation between the availability of quality electronic services
dimensions (Response - Ease of use - comprehensive and recent information - design of the
website ) and competitive advantage of Palestinian universities.

e There is a statistically significant effect of the quality of e-services in the competitive
advantage of the Palestinian universities.

e There are no statistically significant differences about the quality of e-services and
competitive advantage of Palestinian universities in the Gaza Strip due to the level and
specialization.

e There are statistically differences about the quality of e-services and competitive
advantage Palestinian universities in the Gaza Strip due to gender in favor of females, due to
the university for the advantage of the Islamic University.

The main recommendations of the study
e Universities must have more attention to the quality of their websites and work to

improve the quality of services provided to the public via websites of the universities.

e The importance of the supporting top management in universities to develop and
update websites for being an important factor in achieving competitive advantage and
publishing scientific researches and studies related to the university employees through the
websites.

e Taking into account the quality level of website services of competitors and working
on the development of services
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1- (Kim-Soon, Abd Rahman &Ahmed , 2014) " ( E-Service Quality in
Higher Education and Frequency of Use of the Service "
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2- (Allahawiah,2013 ): "Factors Affecting the Use of E-Services from
User Perspectives: A Case Study of Al-Balqa’ Applied University"
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3- (Jabar, Usman & Awal,2013) '"Assessing The Usability Of
University Websites From Users’ Perspective"
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4- (Lee, Jang & Cho, 2013) '"Developing e-EServQual for
Educational Websites "
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5 - (Al-Kasasbeh ,Dasgupta & AL-Faouri , 2011 ) " Factors
Affecting E-Service Satisfaction "
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6- (Sutarso & Suharmadi, 2011) " Promotion of E-Technology-
Based Services: A Case Study of E-Service Quality at a University in
Indonesia"
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7- (Mebrate 2010): "A framework for evaluating Academic
Website’s quality From students’ perspective'
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8- (Mustafa & Al-Zoua’bi , 2008) "Usability of the Academic
Websites of Jordan's Universities An Evaluation Study "
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9- (Awwad,2006) " Website Quality Factors from Jordanian
Universities Students’ Viewpoint"
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1- (Ross,2014) Junior College Students’ Expectations On Choosing
Institutions For Higher Education And Institutions Marketing
Strategies For Admissions
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2— (Javadi,2011): "Impact of E-Service Quality on Sustaining
Competitive Advantage for Iranian IT Firms"
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3- (Daneshvar & Ramesh, 2010) '"Review of Information
Technology Effect on Competitive Advantage- Strategic

Perspective)'
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4- (Ong & Ismail,2008) Sustainable Competitive Advantage
through Information Technology Competence: Resource-Based
View on Small and Medium Enterprises
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5- (Bloch & Others : 2003) “The Competitiveness of U.S. Research
Universities” .
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