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Abstract :-

The aim of this study was to identify the characteristics of information systems and
their impact in determining the choice of strategic competition in the upper and
middle departments of commercial banks operating in the Gaza Strip. Has been
the application of analytical descriptive method in this study using a questionnaire
was distributed to banks operating in the Gaza Strip. The study sample consisted
of (67) questionnaires for all the bank in the gaza

The study found a set of results including the following:-

1-the banks operating in the Gaza Strip apply information systems and
technology in all units and divisions, and is keen to make the most of the
applications of information systems and technology, communications and
take advantage of the skills and expertise available to it and invest the
manpower and knowledge in the field of development and the Renaissance
up to the degree of coexistence and communication with the outside world
and keep abreast of developments successive under advanced information
technology.

2 - The results showed that the use of information systems operating on the
efficiency of coordination between the branches and working to increase the
revenues of banks and reduce the cost of banking services.

3 - The study proved that the information systems major and important role
in achieving competitive advantage for banks operating in the Gaza Strip,
and also provide knowledge of value to the Bank in improving the quality of
service and introduction of new services have achieved in preference to
competitors.

4 - The study showed an awareness of the importance of banks, security
and confidentiality of clients and maintain the funds of depositors, and that
through the adoption of policies, procedures and clear in this regard.

The study has come out with several recommendations including the following: -
1-Deepen awareness and understanding of officials in the banks of the
major challenges and constraints and the continuing intense competition
driven by the banking sector in the Gaza Strip, present and the future.

2 - need to be given to officials in the banking sector in the Gaza Strip
increased attention to information systems and information technology and
work to establish a specialized department for information systems.

3 - Work to raise the efficiency of information systems and components of
information systems (hardware, software, telecommunications, databases,
personnel, procedures) and composition depending on the technological
innovations.
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0.000 | 5.123 | 72.83|1.025 | 3.64 5
0.000 | 4.267 |71.64|1.117|3.58 6
0.000 | 8.415 | 75.82|0.769 | 3.79 7
0.000 | 13.617 | 77.48 | 0.525 | 3.87
2.00 '66" 0.05 t
a =0.05 -2
(25) {
(
'0.000 " "%82.68 " 2" -1
0.05
(2003
'0.000 * "%79.10 " 5" -2
" 0.05

(Jerry Cha_Jan Chang ,William King 2005)
(
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'0.000 "

'0.000 "

'0.000

'0.000 "

"% 75.82 "

"%75.22 "

"%72.23"

(2004

"%71.94 "

(2007

-107-

0.05

(2005

0.05

|I7 n
0.05

0.05

(2004



'0.000 " '%70.74 " 6" -7
" 0.05
(2004
(
t " %60 " %75.39 3.77
2.00 11.712
0.05 0.000
a =0.05
(25)
( )
0.00 75.8 | 0.97
0 6.623 > 3 3.79 1
0.00 82.6 | 0.71
0 12.976 3 6 4.13 2
0.00 75.2 | 0.98
0 6.318 > 6 3.76 3
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(25) /

)
0.000 | 4.381 | 71.94 | 1.115 | 3.59 4
0.000 | 8.906 | 79.10 | 0.878 | 3.95 5
0.000 | 3.795 | 70.74 | 1.159 | 3.53 6
0.000 | 4.938 | 72.23 | 1.014 | 3.61 7
0.000 | 11.712 | 75.39 | 0.538 | 3.77

2.00 "66" 0.05 t
a = 0.05 -3
(26) t

( )

II0.000 n ||%84.17 " " 1" _1
" 0.05
)

-109-




'0.000 "

'0.000 "

'0.000

'0.000 "

(21.27)

"%82.38 "

1999-Petroni ) (2007

"%81.19 "

"%80.59 "

"%79.10 "

.(2007
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(2007

n 5II
0.05



'0.000 " "%76.41 " 7 -6
" 0.05
(1999 Petroni) (2007
'0.000 " "%70.74 " "4 -7
" 0.05
(2007 )
( )
" %79.23 3.95
15.489 t " %60
0.05 0.000 2.00
a =0.05
(26)
0.000 | 13.979 |84.17 | 0.708 | 4.20 1
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(26)

/

0.000 | 11.619 | 82.38 | 0.789 | 4.11
0.000 | 7.768 | 79.10 | 1.007 | 3.95
0.000 | 3.753 |70.74|1.172 | 3.53
0.000 | 11.423 | 80.59 | 0.738 | 4.03
0.000 | 12.504 | 81.19 | 0.694 | 4.06
0.000 | 7.304 |76.410.920 | 3.82
0.000 | 15.489 | 79.23 | 0.508 | 3.96
2.00 "66" 0.05
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'0.000 '

'0.000 "

(2004

'0.032

'0.145 '

(27)
)
'%74.03 "
(2004
'%71.04 "
)
'%66.56 "
'%64.47 "
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a =0.05

n SII

n 1II

0.05

0.05

0.05

0.05

.(2004



(2004
IIO.272 n II%63.28 n n 4II _5
" 0.05
(2004 )
IIO.309 n II%62.68 n n 2II _6
! 0.05
'0.014 " "%%52.23 " " 6" -7
" 0.05
(2004 )
)
%64.90 3.24 (
t 3.295 t " %60 "
0.05 0.002 2.00
a =0.05
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(27)

(
-
0.032 | 2.197 |66.56 | 1.223 | 3.32
0.309 | 1.026 |62.68 | 1.072 | 3.13
0.145| 1.477 |64.47|1.241 | 3.22
0.272 | 1.107 |63.28 |1.214 | 3.16
0.000 | 5.281 | 74.03 | 1.087 | 3.70
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27) /

0.014 | -2.532 | 52.23 | 1.255 | 2.61 6
0.000 | 4.643 | 71.04 | 0.974 | 3.55 7
0.002 | 3.295 | 64.90 | 0.609 | 3.24

2.00 "66" 0.05 t
-5
a = 0.05
(28) t
( )
"0.000 * "%79.70 " 1" -1
" 0.05
(2007 )
"0.000 " "%77.91" A -2
0.05
)
(2006
" 0.000" "%75.52 " T -3
! 0.05
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" 0.000 "

" 0.000 "

*0.000 °

"0.241 "

(2004

)

(2005

(2006

"%74.03 "

"% 72.83 "

.(2006
'%71.94 "

"%63.28 *
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] 6" _4
0.05

5 -5
0.05

n 4|| _6
0.05

n 3|| _7
0.05



%73.60

0.05

8.291

)

0.000

a =0.05

(28)

3.68
t

(
n %60 n

2.00

0.000

8.678

79.70

0.929

3.98

0.000

8.950

77.91

0.819

3.89

0.241

1.183

63.28

1.136

3.16

0.000

4.092

71.94

1.194

3.59
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(28) /

0.000 | 4.369 | 72.83 | 1.202 | 3.64 5
0.000 | 6.021 | 74.03 | 0.954 | 3.70 6
0.000 | 7.182 | 75.52 | 0.885 | 3.77 7
0.000 | 8.291 | 73.60 | 0.671 | 3.68

2.00 '66" 0.05 t
—r(Ailas) AVs CID ABe 5 g gy Cilpa il Jt,,zs\)a.u\ Al glaca Jalas *
(29) t
%74.124 3.706
t 14.196 t " %60 "
0.05 0.000 2.00
a =0.05
(29)

0.000 | 13.617 | 77.484 | 0.525 | 3.874

0.000 | 11.712 | 75.394 | 0.538 | 3.770

0.000 | 15.489 | 79.232 | 0.508 | 3.962

0.002 | 3.295 | 64.904 | 0.609 | 3.245
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(29) /
0.000 | 8.291 | 73.603 | 0.671 | 3.680
0.000 | 14.196 | 74.124 | 0.407 | 3.706
2.00 "66" 0.05
-6
)
.a =0.05 (
:1-6
.a =0.05
t
(30)
t 0.05 0.560
2.00 t 0.586
a =0.05
(30)
t
t
0.533 3.879 60
0.844 0.198
0.491 3.837 7
0.259 1.139 0.545 3.795 60
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(30) /
t

0.447 3551 7

0.509 | 3.990 | 60
0.175| 1.370

0.467 3.714 | 7

0.618 | 3.238 | 60
0.782 | -0.278

0.568 3.306 | 7

0.698 | 3.679 | 60
0.955 | -0.057

0.416 3.694 | 7

0.411 | 3.716 | 60
0.560 | 0.586

0.394 | 3.620| 7

2.00 65" 0.05

:2-6
.o =0.05
.o =0.05
0.173 F (31)
0.914 2.75
0.05
.a =0.05
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(31)

(One Way ANOVA)
n FH
0.106 3 0.318
0772|0373 1 2ea | 63 | 17.907
66 | 18.225
0.089 3 0.267
0.8270.297 (500 | 63 | 18833
66 19.100
0.030 3 0.091
0.9520.1137 1569 | 63 | 16.953
66 | 17.044
0.024 3 0.072
0.980 0.062 o 2o- [ 63 | 24.410
66 | 24.482
0.725 3 2.175
0.186 [1.656] o oo™ [ 63 | 27584
66 | 29.759
0.030 3 0.089
0914 0173 "> [ 63 | 10854
66 | 10.943
2.75 0.05 '63 3"
a = 0.05
0.330 (32)
) 0.981 t 005
a =0.05 2.00

-122-
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(32)

t

0.524 3.846 63

0.079 -1.784
0.357 4.321 4
0.540 3.748 63

0.198 -1.300
0.410 4.107 4
0.515 3.971 63

0.573 0.566
0.410 3.821 4
0.613 3.215 63

0.113 -1.607
0.309 3.714 4
0.667 3.689 63

0.661 0.441
0.836 3.536 4
0.410 3.694 63

0.330 -0.981
0.338 3.900 4

2.00 ‘65" 0.05 t
4-6
a =0.05
.o =0.05
2.105 F (33)
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2.75

0.05 0.109
a =0.05
(33)
(One Way ANOVA)
"
0.348 3 1.043
0291 1.275 0.273 63 17.182
66 18.225
0.692 3 2.075
0.063 12.560 0.270 63 17.025
66 19.100
0.860 3 2.580
0.015 13.745 0.230 63 14.465
66 17.044
0.435 3 1.304
0324 1.182 0.368 63 23.177
66 24.482
0.126 3 0.379
0.846 0.271 0.466 63 29.380
66 29.759
0.332 3 0.997
0.109 12.105 0.158 63 9.947
66 10.943
2.75 5 0.05 AV (5 5ia s "63 3" A s da o die A saall F A
:5-6

.o =0.05

a =0.05
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(34)



3.14 F 3.453

0.05 0.038
o (35) .a =0.05
15 " ' s 0B
(34)
(One Way ANOVA)
"
0164 | 2 | 0.328
0559 0.587 0 >e0 | 64 | 17.897
66 | 18.225
1119 | 2 | 2.238
0.019 |4.248 =" | a4 | 16.862
66 | 19.100
0720 | 2 | 1.440
0.059 2.952 " 64 | 15.604
66 | 17.044
0060 | 2 | 0.120
0.855 0.1571 2o [ a4 | 24362
66 | 24.482
1361 | 2 | 2722
0.046 3.222 o> [ 6a | 27.036
66 | 29.759
0533 | 2 1.066
0.038 3453 e, [ 64 | o877
66 | 10.943
3.14 0.05 "64 2" F
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(35)

15 15 10 5
10
-0.262 0.079 o ;
0.342" -0.079 15 10
0.342° 0.262 =
:6-6
a =0.05
.a =0.05
1.119 F G0
2.52 F
0.05 0.356
a = 0.05
(36)
(One Way ANOVA)
n F"

0623 | 4 2.492
0.055 2455 " | 62 | 15734
66 | 18.225
0.048 4 0.190
0.960 0.156( 2c | 62 | 18910
66 | 19.100
0.212 [1.506| 4 5+ 4 1.509
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(36) /
(One Way ANOVA)

0251 | 62 | 15535

66 | 17.044

0175 | 4 | 0.699

0.768 0455 2o [ 62 | 23783
66 | 24.482

0247 | 4 | 0.989

0.712 0533 =" [ 62 | 28769
66 | 29.759

0184 | 4 | 0737

0356 1119 (. ecc | o5 | 10207
66 10.943

252 53 0,05 Y3 (5 e s "62 4" T A3 i Ak yoal F e

3.14

a =0.05

0.05

(37)
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0.609

a =0.05

0.501

7-6

.o =0.05



(37)

(One Way ANOVA)
' p

0.135 2 0.271

0.620 0.482 oo [ 64 | 17955
66 | 18.225

0121 | 2 | 0242

0.665 (04117 (S0 | 64 | 18.858
66 | 19.100

0107 | 2 | 0213

0.668 0.405[ o >co [ 64 | 16.831
66 | 17.044

0177 | 2 | 0.353

0.628 0469 1377 | 64 | 24.128
66 | 24.482

0466 | 2 | 0932

0361|1035 0 2c0 | 64 | 28.827
66 | 29.759

0084 | 2 | 0.169

0.609 (0501 0 7ee™ | 64 | 10775
66 10.943

314 0.05 64 2"
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