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Abstract

This study aims to identify the role played by the local staff union at
UNRWA in Gaza Strip to keep the interests of the employees. They study dealt
with six domain represent these interests such as; wages, salaries, health insurance,
leaves, allowances, saving funds and end of year benefits. The researcher adopted
the descriptive analytical method and the stratified random sample for the study
groups, which consisted of (12827) employees work at UNRWA three main fields,
education, public services and labors. The researcher used the questionnaire as a
study tool and SPSS program for data analysis. Minimum number of study sample
was (373) employees and the researcher distributed (460) questionnaires and
retrieved (412) represent (89.6%).

Study results:

1. The union has a role in keeping employees interests in the fields of study, as the
respondents’ opinion varied about that. Percentage of agreement about wages and
salaries was (64.54%), (61.07%) for health insurance, (61.36%) for leaves,
(63.29%) for allowances and (66.40%) for saving funds. Meanwhile, agreement
percentage for end of service benefits was (68.44%).

2. There are statistical dissimilarities among respondents about role the of Arab
staff union in keeping employees interests attributed to the following personal
variables; gender, qualification, work field, service years, job grade, except age.

3. According to respondents, the union plays significant role in the six domains as
the following order; wages and salaries, end of service benefits, health insurance,
saving funds, allowances and finally leaves.

Study recommendations:
1. Staff union should keep pace with changes that occur in wages and salaries.

2. Union should work to increase coordination with different sides in concern with
health sector.

3. Organize awareness workshops for employees to enlighten them about their
rights related to leaves.

4. Union should give more concentration for allowances domain.

5. Union should make regular field visits to tackle employees’ needs in terms of
end of year benefits.

6. Union should work to improve saving funds through controlling their
performance.
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( Tamanna , 2010 ) Study

“Labor Unrest in Bangladesh RMG Sector: Does Active Labor Union Reduce

the Risk of Labor Unrest in RMG Sector ?“
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5) ( Kimera , 2010 ) Study

“Regard for Workers’ Dignity: A Remedy to the Poor Conditions Of Workers

in Wakiso Town: Wakiso District”
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6) ( Harpur, 2009 ) Study

'Labour Rights As Human Rights: Workers’ Safety At Work In Australian-
Based Supply Chains '
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7) ( Rachmawati , 2009 ) Study
" Trade Unions Behaviour Towards Multinationals In Indonesia '
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8) ( Mwilima , 2008 ) Study

“ The Role Of Trade Unions In Job Creation: A Case Study Of The Job

Creation Trust “
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9) (Agtas Et Al , 2007 ) Study

“ Why Not Organising ? Trade Unions and Precarious Migrant Workers in

Germany. South Korea: and Spain “
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10) (O’Donnell , 2005) Study
“ The Effect Of Unions On Work / Family Benefits ”
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11) (Budd , 2005 ) Study

"The Effect of Unions on Employee Benefits and Non-Wage Compensation:
Monopoly Power, Collective Voice, and Facilitation"
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12) ( Soklic , 2004 ) Study
"Changing Agenda For Trade Unions — The Case Of Slovenia '
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13) (Rehman , 2003) Study
“Collective Bargaining and Wage Determination in Pakistan”
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Private and Official
P-HR 26 April 2014

Dear Mr. Fares,

I refer to the letter of Dean of Faculty of Commerce, The Islamic
University-Gaza, which you delivered to us to facilitate your research and
distribute a questionnaire among UNRWA officials as part of your study
towards vbtaining Master degiee in Business Admiiistration.

In this respect, I am pleased to advise that your request is hereby approved
subject to the following conditions:

1- You undertake that the thesis is a private project and is completely
part of your Master’s studies and does not represent the official
views of the Agency regarding any conclusions will be arrived at as
a result of the research.

2- If you choose to involve UNRWA staff as participants, you should
obtain their express consent and provide assurance that you will

maintain confidentiality of information obtained.

3- The research should not under any circumstances be carried out at
the expense of services provided by UNRWA.

4- Upon completion of your research, a copy thereof should be sent to
Human Resources Office.

If you agree to these conditions, please gign a copy of this letter and return it

Jonathan Pérter
Head Field Human Resources Office
UNRWA _ Gaza

Qi atgoll 8431
O o] wilae

(KA s}
&6 Githg
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Mr. Ahmad Rajab Fares,
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