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Abstract

This study aims at identifying the role of work ethics in enhancing the social
responsibility in the Palestinian governmental hospitals (Al-shifa Medical complex as a
case study). In order to achieve the objectives of this study, a questionnaire has been
distributed which aimed at testing the hypotheses of this study. The targeted group of
this study was the staff holding supervisory positions (heads of division, heads of
sections, chiefs of nursing, deputy director of the department, the director of
the department, the general director) at Al-shifa medical complex in Gaza Strip,180
copies of the questionnaire were distributed on the targeted group, of which 152
copies of the questionnaire were filled and returned back, which represents a response
rate(84.44%) of the distributed questionnaire.

Results:

1. Work ethics towards senior management was ranked first, followed by work ethics
towards colleagues, work ethics towards the local community was in the third stage
and work ethics towards coworkers was fourth.

2. On the social responsibility side, the religious and moral responsibility came first,
collective responsibility came second, patriotic responsibility was third and personal
social responsibility was fourth.

3. There are differences of statistical significance at the level of (0.05 > a) between
the mean values for responses of targeted group about the role of work ethics in
enhancing social responsibility in AL-shifa Hospital complex in Gaza, that are related to
the variables of gender, age, educational level. There were no differences of statistical
significance related to the years of service.

4. There is a positive correlation of statistical significance at level the of (0.052 a)
between practicing work ethics and enhancing social responsibility in governmental
hospitals in the Gaza Strip.

Recommendations:

1. Implementing the code of work ethics for the Palestinian health work to support
the laws of health work in Palestine.

2. Establish specialized social responsibility units in hospitals focusing on strengthening
ties with local communities.

3. Create supporting committees from local community members to raise awareness
of hospital roles and to organize volunteer open days to support integrating social
responsibilities of parties.

4. Work on the integration and coordination of public health sector with civil society
organizations in the provision of service to people, so that the health civil society
organizations can fill shortages of health centers and hospitals witnessed in some
areas in Gaza Strip.

5. Activate the role of the main stakeholders and professionals of the health sector and
take their recommendations and suggestions concerning local communities into
consideration.
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One Way ANOVA (ala¥) culall Jidas coslal slasinly calll A6 () 13a LlaYs
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(36) Jux

saad) padal giad Ayt Somag " Z\.A..,aé‘g Gilas yall Jacsgiag a.ua.“ Glaydg ilaa all Eoadag Sl uaa

s M| g e o lagyall goana | ol 2
o < Sl
Ay Ay Tl claga | el i '
117.059 | 4 468.235 Cilesandll ¢
o 0.351 | 1.116 —
Lilas) dls e 104.883 | 147 | 15417.739 | legaadl Jal Crlalal) gad digall clBUAT JY) 2
151 | 15885.974 £ sanall
47.036 4 188.145 e gandll ¢
, . 0.499 | 0.845 == ;
Lilas) Ay e 55.674 147 | 8184.059 | clesenadl) Jala 3 gad Agall CilEMA] SEN sl
151 | 8372.204 £ sanall
42.892 4 171.570 e sandll ¢
; . 0.310 | 1.207 = ‘
Libas] Ay e 35.547 | 147 | 5225.371 | clesesdl Jah Llad) 35y1 gad Adgall culBMAT Bl and)
151 | 5396.941 £ 3l
27.164 4 108.657 e sanall G
. 0.790 | 0.426 i ‘
Libas] Ay e 63.799 | 147 | 9378.442 | Glesaaall Jaly | Aaal) aaiaall gad Ligall BT aufyll )
151 | 9487.099 & ganall
355.926 | 4 1423.702 | clesana ¢
- 0.778 | 0.442 a——
Lilas) &y ye 805.976 | 147 | 118478.502 | cilegenall Jila dgall LBYAT Alauy A<l gl
151 | 119902.204 £ 3l
Lilaa) Al e | 0.299 | 1.233 | 23.952 4 95.807 Cile sanal) G 411 Lo Laial) Ayl glasall adly JgY) aal
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g el P e T T el ppana | o) e )
aya aya claggall | Aal)
19.420 | 147 | 2854.693 | clegenall Jals
151 | 2950.500 £ sanal
10.402 4 41.608 Gle ganall (yu
. 0.849 | 0.343 . . . .
ilas) dla e 30.329 | 147 | 4458.366 | <leseadl Jal Ao laadl Adgiaial) adly (ALY 0)
151 | 4499.974 g sl
14.596 4 58.385 Gle genal
. 0.590 | 0.705 e . " .
ileas) &ls e 20.704 | 147 | 3043.510 | legeadl Jab AEAYy Aal) A giunal) aly Cllil) aa)
151 | 3101.895 & sanall
49.689 4 198.756 Gleganall o
; 0.113 | 1.904 . . .
Lilaa) 4l e 26.099 | 147 | 3836.586 | clesand) Jals Aihagl) A gheaall wbly o) aal)
151 | 4035.342 g saaall
44.625 4 178.499 Gileganall G
. 0.944 | 0.189 . . . PR
Wilaa) Alla e 236.029 | 147 | 34696.317 | cleganall Jals Ao laiay) A ghaal) Adlituy A4ISH) dajal)
151 | 34874.816 g saadll
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AV (gsie e Alanl) "' Aad (e S8 Agsendll "G Al o Gilad) Jsaal) e ey
dglian) ANS 3 358 aag ¥ af gl LU 408 A )y S asea 3 (0.05)
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Walaf gen o Al siusally ol pgres Liads cmalially (oaiayall dass (ol oo e
Gl ABle aag ¥ Al iy G (2011 e lall) Aus po Aagill oda (3655 cAdbidl)
aall jpstial (5ha3 Ailian) Al

Alas) AYa @) 3508 g 1l Auhall g (e Gl ejdll () jay -
GLBA] 50 e Ofisasal) Alaiu) claugia G (@ < 0.05) AV 5in sic
JRall pdal (il By oll) s LAY pana B e laia¥) Algiuall Gujad 8 digal)
(Ll b s sl cashis) (ealal)

One Way sa¥) gulal)l dalas coslad alasinly Gald) 6 (el s e Gl
ANOVA

(37) Jyx

alad) Jasall el gjas AN sstuay " dady clagsal) Jaigiag Aald) cilajag cilayyal) Esarag (bl Huaa

Ay At 3 bagia Sl | L sl
VAl (s sina O dad & pana | culll Loae
ayay Tl clagall | Al ) s o= ’
23.045 2 46.089 e sanall oy o
Ay e | 0.805 1 0.217 GLEMAS 1Y) aaal)
) 106.308 | 149 | 15839.885 | wilesasd) Jals )
VN Gilalal) ga Aigal
151 | 15885.974  sanall
35.327 2 70.654 cile sanall (pu ;
Dy e | 0.532 | 0.634 CLEAT 1 S )
, 55.715 | 149 | 8301.550 | clegenall Jals a
Lila) £33l ad Aigal
151 | 8372.204  sanall
13.484 2 26.967 e ganall ‘
A ,e | 0.689 | 0.374 CLENAT + Al )
) 36.040 | 149 | 5369.974 | Clegeadl Jals )
sl Lial) 511 g gl
151 | 5396.941 5 sasal
s e [ 0.791 | 0.234 | 14.884 2 29.768 Glesandl o | LEAT ) sl
(IS 63.472 | 149 | 9457.331 | clesendl Jals | aaiaall gai digal)

133



Ay - g =M e Y
v o dad < e
S v Bl gl | dgay | B o '
151 | 9487.099 & sanal sl
231.903 | 2 463.807 | Glegead) | e
s e | 0.749 | 0.289 Llauy 4.0 daa
; 801.600 | 149 | 119438.397 | cilesendl Jals ) N
bilas) Lgall cilda]
151 | 119902.204 & sanall
8.203 2 16.407 Gile sanall Blg 1 J gy ad
s e | 0.660 | 0.417 = ; e df
L 19.692 | 149 | 2934.093 | Clesend Jals | duslaia¥) Audgicual)
S 151 | 2950.500 £ senall L
1.870 2 3.740 e ganall Cpu
s e | 0.940 | 0.062 ly 1A )
; 30.176 | 149 | 4496.234 | clegend) Jab ) ”
Lilaa) 4o laadl A glual)
151 | 4499.974 g sanall
0.012 2 0.025 Gle ganall aBly sl e
s ye [ 0.999 | 0.001 s
R 20.818 | 149 | 3101.870 | clegenall Jal L) A ghal
o 151 | 3101.895 g sanal aaaly
" 0.326 | 1.129 30.109 2 60.217 Cile ganall Cpu o il s
R - . . N
o 26.679 | 149 | 3975.125 | clegena) Jab ,w éfj '
Lilas) Aihgl) A siasal)
151 | 4035.342 £ sanall
23.007 2 46.014 Glegana) || s
da e | 0.906 | 0.098 ALy A 4a )
; 233.750 | 149 | 34828.802 | lesendl Jals | )
{dlas) Lo laiay) 44l gical)
151 | 34874.816 g sanall
4.75 = (0.01) AN (s5isa diey (2¢149) Ay days 2ie Ldsaall

3.06 = (0-05) A3 (ssiune 25 (2:149) pa days i Ldpaall o

AV e die Adsaall " dad e B &gl " Aad ) Bl Jsaall e iy
Aglian) A0 ) (3558 aag Y adl ol (AL A<Y Ay ally Sl e i (0.05)
cealad) dagall juaial (g
bl o ) b aa aall Jladll b Glelal) gaen oF ) Angill 538 (e
Ll G oy Ahay ale o aslIL aay cnalall agilagyg aehled G e
dd) g € 538 o agliay lee el adiad) Jals Lelaa¥) A i)
L laay) Al G5 asmy aae 281 ay Gaxidl babal Cla) e delaay)
e Aagill oda (60, cAgalall agilany R o Aimll A aua G alel) gl
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Jagall el (5305 Aflias) Als @b ADle aag ¥ 4l lgpea can AU (2006

 glal

dplaa) AN @il Gad gt le Lball (agd e mbl) el (adll pay —&
GUBIAT g0 dga Oigazall Alaiad cllagia ¢ (0 < 0.05) A3 ggiwa die
a8 el (ad By (bl o LAY pana B Aelaia¥) Algiaall Jujad B digal)
(S L 16 A 15-11 clgins 10-6 < Jod cilgins 5 ) Ladild) cilgiu
One Way ANOVA ala¥) culial) Jalas alud aladinly Gaalill 2l (ol s e 4ladly
(38) ds>
Glgla 238 il (giad AV (g gianay "' dady cilagsal) hagiag 4y al) cilajyg Glagpal) gganay il jiae

-

434l
aya Lﬁé 4 buagia Sl s pall Lt Al
: " e < ) aae \
ot i | T e | agay | SEE | o '
425175 | 3 | 1275.524 | clesesd o o
se 4 | 0.006 | 4.307 BT g
98.719 | 148 | 14610.450 | cilesend Jals )
0.01 clalal) ga gl
151 | 15885.974 £ sanl
200.986 | 3 | 872957 | clesead om ‘
se il | 0.001 | 5.743 il Y NI R e
50.671 | 148 | 7499.247 | ciegand Jals i
0.01 s3ajl) sa Aigal
151 | 8372.204 5 sanal
121.470 | 3 | 364411 | clegendd o ;
se s | 0.016 | 3.572 S el i s
34.004 | 148 | 5032.530 | cilesend Jals )
0.05 Llad) ) s Algual
151 | 5396.941 5 sanal
341912 | 3 | 1025737 | cilesead ¢ AT ) s
xe Ay | 0.001 | 5.980 — ) c—:{ '
ool 57171 | 148 | 8461.362 | clesenad Jshs | asinall s digal
' 151 | 9487.099 ¢ sanal )
4115585 | 3 | 12346.755 | clegendl o
se il | 0.001 | 5.663 2 diaay A daa
726.726 | 148 | 107555.449 | ciesandl Jals ; >
0.01 dgal) LA
151 [ 119902204 | gpenal
32.030 3 96.089 e ganall Blg Jo¥) )
A e | 0.178 | 1.661 o | B
] 19.287 | 148 | 2854.411 | clogend dabs | s laiay) Alsiceal
S 151 | 2950.500  sanal L
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Ay N 5 agie | Sl o Y
Yl o5 FEW & L) reae
M P TN Bl g | dgay | B o '
111.874 | 3 | 335.623 | clesendl o ’.
se s | 0.009 | 3.976 21y I g
28.138 | 148 | 4164.350 | lesenal Jabh | S0
0.01 de Laad) A giusal)
151 | 4499.974 5 sanal
16384 | 3 | 49.151 | cilesesd o il i) s
s e | 0.499 | 0.794 &=
o 20.627 | 148 | 3052744 | cilegend Jabs A Al gicaal
S 151 | 3101.895 £ sanall iy
. 0253 | 1005 | 22208 | 3 | 87624 | clemdio o
d e . .
o 26.674 | 148 | 3947718 | clegedi s | SPE
(glas) Agihgl) Ayl giasal
151 | 4035.342 £ sanl
457.485 | 3 | 1372454 | clesemdiow |
b e | 0.113 | 2.021 Aty 409 Lo
, 226.367 | 148 | 33502.362 | cegendl Jibs | }
(L) e ¥ 4 gieaal)
151 | 34874.816 & sanl

AN (s dic Adganl) "G dad (pe J8 A genall 'S dagd

2.67 = (0-01) AV (s5immn iy (3c148) Gy days i Adpanll
3.91 = (0.05) Vs (ssima 2ics (3c148) dupa o vic Adpaall o

o Bl Jsaall e gy
<l Aty Alaglly AENAYYy Lally A5IA Lelaiay) Agiaal) adly 3 (0.05)
ae el (a0 Aglas) AND D G55 aas Y Al Gl (e laiay) A shad) Llauy

JAaaal) Gl g

Gsie die Aol " Al e ST Agpeaal T Aad o Gl Jaal) e ey
Lgal) clida) loay 40 dajally Lgal) cldA] Mo ams 3 (0.05) Vs
Cilgie e il (g3a8 Alian) AN b 3508 aag ail of Lelandl Adgiaal) adlyy
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relld e g5 AN Jglaally (gand) apind jLodl) aladiuly Galdl A 5 8l olat) 48 yedl
(39) Jsa
Lasdl) Cilgias 230 piial (il Calalal) gad Adgal) cLEMAT J5¥) ad) B il JLGA) gy

Asb16 | clpall-15 | clge6-10 | gl g s
48.932 53.960 45.053 51.063
0 (51.063) ks cigin 5
0 6.010 | (45.053) cisiu 6-10
0 *8.907 2.897 | (53.960) cisiu 11-15
0 #5.028 3.879 2.131 (48.932) jisk 16

0.01 xe aa*

B 16 e ASY) daaally s 15-11 (e deadlly cAin 15-11 (e deadll mllial dus

(G AY) Lardll Clgi 8 §3b gy aly A 1511 (e deail) mllial

(40) Js>
Lasdl) clgia 220 el (gad el gad Adgall cLBMAT BN sl B Aiud HLAS) gy
st 16 lpind1-15 | clsiw6-10 | il cigin 5
41.795 48.400 42.105 43.875
0 (43.875) Jild cigini 5
0 1.770 (42.105) <isiu 6-10
0 *6.295 4.525 (48.400) wisiul1-15
0 *6.605 0.311 2.080 (41.795) st 16

0.01 xe ala*

B 16 e ASY) Laaally s 15-11 (e deadlly i 15-11 (e deadll mllial dus

LAY deadl) g 8 Gy ol aly i 15711 (e Leadll allial
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(41) Jsx
Aasdl) Clgin 3o il (i Llal) 30 gad Ligal) LBNAT N sl B diud U580 maagy

A6 16 | clguall-15 | clpga6-10 | g5 g S
36.397 |  40.080 35.316 36.750
0 (36.750) Jilé cigivi 5
0 1.434 | (35.316) siu6-10
0 *4.764 3.330 | (40.080) cigiu 11-15
0 *3.683 1.081 0.353 (36.397) jisk 16

0.01 xe ala*
B 16 e Y daxally diw 15-11 ge deadlly i 15-11 (e dadl) mllial A
LAY Aeadl) g 8 By ol aly (i 15711 (e deadll allial

(42) dox>
Clgia 230 plal gjul laal) il sa Ligall SLBIAT L)) sl B 4lad L) gy
Al
A616 | clyul1-15 | clyin6-10 | Jilé cigu 5
40.548 | 47.200 | 40.632 | 44.813
0 (44.813) 56 cigiu 5
0 4.181 (40.632)5u6-10
0 #6.568 2388 | (47.200)cisiul1-15
0 #6.652 0.084 4.265 (40.548) jisti 16
0.01 xc aa*

15-11 (e deadlly Sl 10-6 (0o 3eddl) G 358 35as Golad) Joaall (e oy
B 16 e ASY) daaally s 15-11 (e deadlly i 15-11 (e deadll mllial dus
LAY Aaadl) g & B oy aly i 15711 (g daadll 2l
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(43) Jsaa
Laadl) Cilgia 3o il (giad ASLALD A Al B Adiud JLAA) milagy

s 16 | cliul1-15 | clsiu6-10 | B clgiu 5
167.671 | 189.640 | 163.105 | 176.500
0 (176.500) Jlé cigiui 5
0 13.395 | (163.105)cisiu6-10
0 #26.535 | 13.140 | (189.640) cisiul1-15
0 #21.969 4.566 8.829 (167.671) jisié 16

0.01 xec ala*

B 16 e Y daxally diw 15-11 ge deadlly i 15-11 (g deadl) mllial A
LAY deadl) g 8 By oy aly i 15711 (e Leadll allial

(44) Jox
Laadl) cfpine 23e pifial giad Lo laal) Aulgincal) aBly ALY 23l B Aiud LA gy
. 11-15 6-10 .
Jst 16 Jild i 5
e g
48.849 52.840 48.684 49.313
0 (49.313) J8lé cisin 5
0 0.628 | (48.684) cisiu6-10
0 *4.156 3.528 | (52.840)cigiul1-15
0 *3.991 0.165 0.463 (48.849) Jisté 16

0.01 xe aa*

15-11 (e deadlly Sl 10-6 (0o 3eddl) G 358 35as Golad) Joaall (e oy
B 16 e ASY) daadlly s 15-11 (e deadlly cAin 15-11 (e deadll mllial dus
LAY Aaadl) g & B oy aly i 15711 (e deadll 2l

139



pd Al Jsieall 06 Aan 15711 e deadd) @lsin of ) Zagmill 38 aais
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