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Abstract

This study aims to identify the role of knowledge management and
information technology and between the competitive advantages of banks
operating in the Gaza Strip

Analytical approach applied was descriptive in this study by using the
questioner was distributed to all general managers and heads of departments
at banks discussed, and their number is (174) staff.

The study concluded that :-

1 - Banks operating in the Gaza Strip are applying knowledge management
technology system in all units and sections, its care to take advantage of the
uses of information technology and communication, benefit from the skills,
expertise available ,invest the cadres and knowledge in the field of
development to reach the level of coexistence And communicate with external
world in light of advanced information technology.

2 - Results of the study showed that there is no organizational unit or a
special section for knowledge management and information technology
within any bank in the Gaza Strip but it is applied knowledge management
systems and information technology within the banks.

3 — There are statistically significant relationship between knowledge
management and information technology and areas of competitive advantage
(product quality, financial performance, control the markets, operational
efficiency, creativity and development) at the level of significance 0.05 =a.

The study had exited the most important recommendations
include: -

1 —Its necessary to give officials in the banking sector in Gaza Strip increased
attention to knowledge management, and work to establish a specialized
department for knowledge management and information technology

2- Deepen understanding and awareness of officials in the banks to the great
challenges , continuous obstacles and intense competition faced by the
banking

sector in the Gaza Strip, present and future.
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*0.000 | 0.834 .9
*0.000 | 0.617 .10
*0.000 | 0.776 11
*0.010 | 0.422 A2
*0.000 | 0.604 13
*0.000 | 0.654 14
*0.001 | 0.528 15
*0.000 | 0.782 .16
*0.000 | 0.623 17
*0.007 | 0.443 18
*0.000 | 0.771 19
*0.000 | 0.650 .20

85

.00 =0.05




(5/9)

(5/9)

0=0.05

=

¢
*0.000 | 0.610 1
*0.000 | 0.793 2
*0.000| 0.645 3
*0.000 | 0.702 4
*0.000 | 0.648 5
*0.000 | 0.699 .6
*0.000 | 0.801 7
*0.000 | 0.718 .8
*0.000| 0.724 .9
*0.000| 0.659 .10

.a.=0.05

86




" : (5/10)

o= 0.05

(.Sig)

*0.000 | 0.836

*0.000| 0.870

*0.000 | 0.861

*0.000 | 0.827

*0.000 | 0.713

.00 =0.05 *

87




" " (5/11)

(.Sig)

*0.000| 0.631

*0.000 | 0.689

*0.000 | 0.726

*0.000 | 0.800

*0.000 | 0.830

*0.000| 0.874

*0.000| 0.781

.o =0.05

88




" " (5/12)

o= 0.05

(5/12)

(.Sig)

*0.000 | 0.835

*0.000 | 0.790

*0.000 | 0.875

*0.000| 0.879

.0 =0.05 *

89




(5/13)

o= 0.05

=

¢
*0.000 | 0.839
*0.000| 0.810
*0.000| 0.820
*0.000| 0.770
*0.000 | 0.694
*0.000| 0.651
*0.000 | 0.587

.00 =0.05

90




" " (5/14)

o= 0.05

(5/14)

(.Sig)

*0.000 | 0.830

*0.000 | 0.833

*0.000| 0.786

*0.000| 0.882

*0.000, 0.791

*0.000 | 0.769

.a.=0.05 *

91




(5/15)

a= 0.05
(5/15)
(Sig.)
*0.000 0.721 1
*0.000 0.696 2
*0.001 0.684 3
*0.000 0.751 4
*0.000 0.898 5
.0 =0.05
Structure Validity
(5/16)
o= 0.05
(5/16)
(Sig.)
*0.000 0.878 1
*0.000 0.884 2
*0.000 0.660 3
*0.000 0.658 4

92




*0.010 0.425 5
*0.000 0.725 .6
*0.000 0.739 i
*0.000 0.848 8
.0 =0.05 *
:Reliability -3
: Cronbach's Alpha Coefficient
(5/17)
(5/17)
0.797
0.693
0.867
0.906

(5/17)

93




(0.906)
3)

Statistical

(SPSS) Package for the Social Sciences

-1
(Cronbach's Alpha) -2
(Spearman Correlation Coefficient) -3
(Sign Test) -4
2
(Mann-Whitney Test )  — -5
(Kruskal — Wallis Test ) — -6

94



95



30

%16.3 %83.7 (6/18)
(6/18)
%
%83.7 123
%16.3 24
%100.0 147
" %26.5 (6/19)
50 -30) %65.3

96

-1.1

-1.2



(6/19)

%
%26.5 39 30
%38.8 57 40 - 30
%26.5 39 50 -40
%8.2 12 50
%100.0 147
-1.3
(6/20)
%86.4
%8.8
(6/20)
%
%1.4 2
%3.4 5
%86.4 127
%8.8 13
%100.0 147

97



%11

-1.4

%24.0 (6/21)
%48.6 5
10
(6/21)
%
%24.0 35 5
9%27.4 40 10 -5
%36.3 53 15 - 10
%12.3 18 15
%:100.0 146
- 1.5
(6/22)
%16.6

98



(6/22)

%

%28.3 41
%44.1 64
%16.6 24
%11.0 16

%100.0 145
(6/23)

/

(6/23)

%

%5.5 8
%12.4 18
%22.8 33
%59.3 86

%100.0 145

99

- 1.6



(6/24)
" %427 5
(6/24)

%
%642.7 61 5
9623.7 34 10 _5
%22.4 32 15 ~ 10
9%11.2 16 15
9%100.0 143

100

- 1.7



%67. (6/25)
(6/25)
%
%67.4 89
%35.6 43
%100.0 132
%1.4 (6/26)

101

%65.5

-2.1

-22



(6/26)

%
%21.4 2
%11.7 17 5-1
%21.4 31 10 - 6
%65.5 95 10
%100.0 145
%68.7 (6/27)
%31.3
(6/27)
%
%68.7 101
%31.3 46
%100.0 147

102

-2.3



(9-2) % 9.2 (6/28)
30 %38.7
(6/28)
%
99.2 13 9 -2
%38.7 55 20 - 10
%13.4 19 30 -21
%38.7 55 30
%100 142
%91.8 (6/29)

(1998 )

103

-2.5

-2.4



(6/29)

%

%91.8 134

%8.2 12

%100.0 146
.(Sig.=0.000 -

(6/30)

(Sig.)

*0.000 10

104




-3.1
%29.1 (6/31)
2000 — 1995 %51.1 1994
( Neal Pollock,2002 )
%2.1 %17.7 2005 - 2001
2005
(6/31)
%29.1 41 1994
%51.1 72 2000 - 1995
%17.7 25 2005 -2001
%2.1 3 2005
%2100.0 141

105



-3.2

10 9%9.4 (6/32)
%7.0  20-11 %30.3
%52.8 30-21
30
(6/32)
%
%9.9 14 10
%30.3 43 20-11
%7.0 10 30-21
%52.8 75 30
%100.0 142
- 3.3
%77.9 (6/33)

106



%22.1

(2004

(6/33)
%
%77.9 109
%22.1 31
%100.0 | 140
( )

(6/34)
%86.6 (

107



%13.4

( Rebertson.J,2004 )

108

1
."2005
(6/34)
(
%
%86.6 123
%13.4 19
%100.0 142
( )
(6/35)
( )
%14.1

3.5



(6/35)

%
%85.9 122
%14.1 20
%100 142
( )
%35.9 (6/36)
%46.1 ( )
( )
(2005
( )
(6/36)
)
% (
%35.9 51
%64.1 91
%100 142

109

3.6



(6/37)
%31.9
3
10 %18.4
(6/37)
%

%31.9 45 3

%27.7 39 6-3

%22.0 31 9-6

%18.4 26 10

%100.0 141

110

3.7



Sig.(P-value) 2
(SPSS ) a=0.05

o=0.05 Sig.(P-value) 2

111



) a=0.05 Sig.(P-value)
(SPSS

a=0.05 Sig.(P-value)

112



%4.7

(Siam ,Walid

113

% 82.2 (6/38)

(2004
(2003 )

(2002

Z, 2006)



(6/38)

%
1.1%
4.6%
12.1%
54.8%
27.4%
(20-1)
(6/39)
(6/39)
(Sig.)
>
0
0.011* | 2.529 20 57.14 | 2.29
0.000* | 4.618 19 60.20 | 2.41
0.000* | 10.291 | 10 78.60 | 3.14
0.000* | 10.057 | 7 79.76 | 3.19
0.000* | 9.707 12 7791 | 3.12

114




0.000* | 8.113 | 17 69.39 | 2.78 .6
0.000* | 9.835 |8 79.25 | 3.17 .7
0.000* | 10.297 | 2 82.82 | 3.31 .8
0.000* | 10.635 | 4 81.97 | 3.28 9
0.000* | 10.262 | 5 81.46 | 3.26 10
0.000* | 9.752 |1 84.52 | 3.38 11
0.000* | 9.784 |8 79.25 | 3.17 12
0.000* | 9.028 | 15 73.46 | 2.94 13
0.000* | 9.225 | 14 75.85 | 3.03 14
0.000* | 8.881 | 16 72.96 | 2.92 15
0.000* | 7.055 | 18 68.71 | 2.75 |6
0.000* | 9.618 | 13 76.70 | 3.07 |7
0.000* | 10.207 | 3 82.65 | 3.31 |8
0.000* | 10.630 | 6 81.12 | 3.24 19
0.000* | 10.086 | 11 78.57 | 3.14 20
0.000* | 10.476 76.11 | 3.04

a=0.05

115




(6/39)

(4 )3.38 "
9.752 %84.52
a=0.05 .0000 (Sig.)
2
)
(2002
(2004 )
2.529 57.14 2.29
0.011 (Sig.)
o= 0.05
2
(2004 )
( )

116



3.04 -

10.476 % 76.11

" ! 0.000 (Sig.)

a=0.05

2
( Rebecca &
Murray, 1997)
-6

% 86.5 (6/40)

(1998 )

(Elsabbagh ,Z, 2003 )

(Daniles,N.Carolin, 1996)

“Daniels"

% 3.4

117



(2005

(6/40)

%

0.3%

3.1%

11.1%

56.4%

29.1%

(10-1)

(6/41) .2

118



(6/41)

(Sig.)

—~~

2

(0))]

-

0.000* | 9.883 | 1 85.20 | 3.41 N
0.000* | 9.634 | 8 75.85 | 3.03 2
0.000* | 9.263 | 10 72.96 | 2.92 3
0.000* | 10.188 | 3 80.27 | 3.21 4
0.000* | 9.692 | 3 80.27 | 3.21 .5
0.000* | 9.900 |7 76.36 | 3.05 .6
0.000* | 10.442 | 2 81.34 | 3.25 .7
0.000* | 9515 |6 76.87 | 3.07 .8
0.000* | 9.751 |5 79.25 | 3.17 .9
0.000* | 9.415 |9 75.68 | 3.03 .10
0.000* | 10.517 78.41 | 3.14

a=0.05

119




3.41
9.883

(6/41)

% 85.20 (4 )
0.000 (Sig.)

a=0.05

2
(2004 )

(4 ) 2.92 "
(Sig.) 9.263 % 72.96
a=0.05 0.000
2
(2004 )

120



3.14

10.517

(2005

%78.41

(2003

% 87.8

121

0

)

.000 (Sig.)
o= 0.05

(6/42)

%1.9



(6/42)

%

0.0%

1.9%

10.3%

56.2%

31.6%

(5-1)

(6/43)

122

(2005



(6/43)

(Sig.)
o
N
0.000* | 10.399 81.46 3.26
0.000* | 10.043 77.72 3.11
0.000* | 9.762 78.91 3.16
0.000* | 10.059 78.91 3.16
0.000* | 10.174 79.76 3.19
0.000* | 10.494 79.35 3.17
.a.=0.05 *
(6/43)
(4 ) 3.26 "
0.000 (Sig.) 10.399 % 81.46
a=0.05

123




(Elsabbagh

(4 ) 3.11
10.043
a=0.05
2
3.17
10.494

Z.,2003)

% 77.72
0.000 (Sig.)

(2000 )

% 79.35
" 0.000 (Sig.)
o= 0.05

124



(Elsabbagh ,Z,2003) (200

(2006

%1.7

( 6/44)

%91.4

(2003

)

%

0.1%

1.6%

6.9%

61.3%

30.1%

125

(6/44)



(7-1)

.(6/45)

(6/45)
(Sig.)

—~

2

(0)]

_

0.000* | 10.173 78.23 | 3.13

0.000* | 10.433 78.06 | 3.12

0.000* | 10.710 79.45 | 3.18

0.000* | 10.589 80.10 | 3.20

0.000* | 10.180 79.59 | 3.18

0.000* | 10.318 83.33 | 3.33

0.000* | 9.977 80.86 | 3.23

0.000* | 10.509 79.97 | 3.20
.a=0.05

126




(6/45)

(4 ) 3.33
0.000 (Sig.) 10.318 % 83.33
o =0.05
2
(2005 )
(1998 )
(4 ) 3.12
10.4331 %78.06
o =0.05 0.000 (Sig.)

127



(2003 ):

(2006 ) ( Neal Pollock ,2002)

3.20
10.509 %79.97
" " 0.000 (Sig.)
a=0.05
2
(2003 ) 5 (2006 )
.(Elsabbagh ,Z, 2003 ) (2005
-9
%38.79 (6/46)

128



%2.4

(Siam ,Walid Z, 2006)

(Zakaria & Rahahleh, 2004)
( )

(6/46 )

%

0.0%

2.4%

9.7%
58.1%
29.8%

(4-1)

(6/47) .2

129



(6/47)

(Sig.)
=)
n
0.000* | 10.338 | 1 85.37 | 3.41
0.000* | 10.323 | 2 80.95 | 3.24
0.000* | 9.879 | 3 77.38 | 3.10
0.000* | 9.706 | 4 76.70 | 3.07
0.000* | 10.389 80.10 | 3.20
(6/47)
% 85.37 4 ) 3.41
0.000 (Sig.) 10.338
a=0.05

130




%76.70
0.000

3.20
10.389

(Hurbert,S, 1998.)

(4 ) 3.07
(Sig.) 9.706
o= 0.05

%80.10
" 0.000 (Sig.)
a=0.05

(2002 )

131



% 81.7

(2005 )

%3.6

(6/48)

(6/48)

%

0.6%

3.0%

14.7%

56.3%

25.4%

132

-10



(7-1)

.(6/49)
(6/49)
(Sig.)

—~~

o

(9))]

~

0.000* | 9.276 75.51 | 3.02

0.000* | 10.227 77.38 | 3.10

0.000* | 10.211 79.59 | 3.18

0.000* | 9.400 75.34 | 3.01

0.000* | 9.785 76.20 | 3.05

0.000* | 6.923 67.19 | 2.69

0.000* | 9.871 78.60 | 3.14

0.000* | 10.374 75.69 | 3.03
.o.=0.05

133




(6/49)

%79.59 (4 ) 3.18
0.000 (Sig.) 10.211
o =0.05
2
(2004 )
(4 ) 2.69 "
(Sig.) 6.923 %67.19
o =0.05 0.000
2
(2005 )

134



3.03 -
10.374 9%75.69
" " 0.000 (Sig.)

a=0.05
2
(1998 ) (2005 )
(Elsabbagh, Z,
2003)
-11
%82.5 (6/50)
) (2005 )
(Daniles, N. Carolin, 1996) (2002

135



( 6/50)

%4.0

%

0.7%

3.3%

13.5%

54.5%

28.0%

(6-

1)

(6/51)

136




(6/51)

(Sig.)
—~
2
(0))]
-
0.000* | 10.239 | 2 79.59 | 3.18
0.000* | 9.741 | 4 77.04 | 3.08
0.000* | 10.386 | 1 80.95 | 3.24
0.000* | 9.451 |5 76.36 | 3.05
0.000* | 8.231 | 3 79.08 | 3.16
0.000* | 8.339 | 6 72.60 | 2.90
0.000* | 10.273 77.59 | 3.10
.a=0.05 *
(6/51)
n
(4 ) 3.24
0.000 (Sig.) 10.386 %80.95
a=0.05

137




(1998 )
(2002 )
(4 ) 2.90
0.000 (Sig.) 8.339
a=0.05
2
3.10
10.273 %77.59
" " 0.000
2
(2005

138

%72.60

(Sig.)

a=0.05



(Daniles, N. Carolin, 1996
(2000 )

139



0

.0=0.05

(6/52)
(6/52)
(Sig.)
*0.000 0.492 2
*0.000 0.558 4
*0.000 0.617
.0.=0.05
0=0.05
(6/52)
(Sig) 0.513

140



0.05 0.000

(2005 )

( Elsabbagh ,Z, 2003 )

0=0.05
(6/52)
0.000 (Sig) 0.492
0.05

(2006
(2003 )

141



0=0.05

(6/52)

(Sig) 0.434
0.05 0.000
(Siam,Walid,Z
2006)
v
a=0.05
(6/52)
(Sig) 0.558
0.05 0.000

(2005 )
(2004 ) Al 5

142



a=0.05
(6/52)
(Sig.) 0.572
0.05 0.000
(2005 )
(Daniles, N. Carolin, 1996) (2002 )
a=0.05
(6/52)
0.617
0.05 0.000 (Sig.)

143



( Elsabbagh ,Z, 2003) (2003

(Daniles, N. Carolin, 1996)

144

(2006

(2004

(2002

) -2

) -3



.0=0.05
(6/53)

0

(6/53)
(Sig.)
*0.000 0.606 1
*0.000 0.561 2
*0.000 0.508 3
*0.000 0.633 4
*0.000 0.601 5
*0.000 0.687
.00.=0.05 *
v
a=0.05
(6/53)
(Sig) 0.606
0.05 0.000

145



a=0.05
(6/53)
(Sig.) 0.561
0.05
(2006 )
a=0.05
(6/53)

0.508

146

(1998

0.000



(Sig)

(Sig)

0.05

=0.05
(6/53)
0.633
0.05

a=0.05
(6/53)
0.601

147

0.000 (Sig)

(2003

0.000

(2005



0.05 0.000

( 2005 )
a=0.05
(6/53)
0.687
0.05 0.000 (Sig)
(1998 ) -1
(2006 ) -2

148



(2003

(2005

149

) -3

0

.0=0.05



(Sig)

n n (6/54)
a=0.05
(6/54)

§

n
0.817| -0.231 -1
0.977| -0.029 -2
0.915| -0.106 -3
0.735| -0.338 -4
0.700| -0.385 -5
0.430| -0.789 -6
0.387 | -0.865 -7
0.364 | -0.907 -8

150




n _ n (6/55)
a=0.05
(6/55)

§

N
0.278 3|3.854 -1
0.088 3|6.547 -2
0.288 3|3.768 -3
0.089 3|6.516 -4
0.593 311.901 -5
0.604 311.852 -6
0.556 312.078 -7
0.418 3]2.831 -8

151

(Sig.)



. (6/56)
a=0.05
(6/56)

o

N
0.055 3|7.619 -1
0.909 310.543 -2
0.949 310.358 -3
0.614 311.804 -4
0.741 311.252 -5
0.421 312.818 -6
0.594 311.896 -7
0.767 311.141 -8

152

(Sig.)



- (6/57)
a=0.05
(6/57)

§

N
0.205 314.588 -1
0.161 315.158 -2
0.181 314.876 -3
0.744 311.238 -4
0.252 314.086 -5
0.488 312.428 -6
0.060 3|7.404 -7
0.282 313.819 -8

153

(Sig.)



(Sig.)

(6/58)

a=0.05

. (6/58)
(6/58)

o

&

0.301| 3| 3.660 -1
*0.003| 3 |14.057 -2
0.705| 3| 1.401 -3
0.353| 3| 3.263 -4
0.823| 3| 0.911 -5
*0.003| 3|14.274 -6
*0.005| 3|12.744 -7
0.079| 3| 6.793 -8

.0=0.05

154




(6/59)

(6/59)

15 ~10 |10 -5 5
15

83.94 75.39 85.58 51.47
73.19 79.05 85.83 51.17
80.36 72.56 88.36 54.41

(6/59)

10 5

10 5
(Sig.)

o =0.05

155




- (6/60)
a=0.05
(6/60)

o

N
0.492 312.411 -1
0.550 312.111 -2
0.261 314.002 -3
0.874 310.698 -4
0.483 3| 2.455 -5
0.751 311.209 -6
0.302 313.648 -7
0.544 312.139 -8

156

(Sig.)



a=0.05

(6/61)

=

\(/_)_/
0.452| 3[2.632 -1
0.480| 32472 -2
*0.027| 3/9.193 -3
0.568| 3(2.023 -4
0.662| 3[1.589 -5
0.682| 3[1.500 -6
0.717| 3[1.352 -7
0.762| 3|1.164 -8

.a=0.05

157




(6/62)

(6/62)
- 10 -5 5
15 15 10
78.09 64.17 58.22 82.19

(6/62)

5

5
(Sig.)

a=0.05

158



" - ' (6/63)
(Sig.)
a=0.05
(6/63)

=

&
*0.001 2114.700 -1
*0.003 2|11.410 -2
0.721 2| 0.653 -3
0.627 2| 0.934 -4
0.348 2| 2113 -5
0.086 2| 4914 -6
*0.031 2| 6.946 -7
0.306 2| 2371 -8

.o.=0.05 *

159



(6/64)

(6/64)
53.44 75.43 83.69
55.65 79.40 81.96
62.60 62.63 81.42
(6/64)
(Sig.)

160

a=0.05



(Sig.)

a=0.05

(6/65)

(6/65)

=

3
0.121 3|5.815 -1
0.263 3|3.988 -2
0.690 3|1.468 -3
0.411 31|2.878 -4
0.821 310.918 -5
0.977 310.201 -6
0.810 3| 0.966 -7
0.828 3/0.888 -8

161




(Sig.)

n _ n (6/66)
a=0.05
(6/66)

o

%)
0.559 | -0.584 -1
0.233 | -1.193 -2
0.663 | -0.436 -3
0.580 | -0.553 -4
0.607 | -0.514 -5
0.402 | -0.837 -6
0.397 | -0.848 -7
0.502 | -0.671 -8

162




(Sig.)

- " (6/67)
a=0.05
(6/67)
o
7
*0.046| 3| 8.001 -1
*0.003| 3| 13.672 2
*0.006 | 3| 12.436 -3
0.258| 3| 4.033 -4
*0.000| 3| 20.365 -5
*0.013| 3| 10.725 -6
0.080| 3| 6.748 -7
*0.015| 3| 10.415 -8

.a.=0.05

163



(6/68)

(6/68)

30 30 - 21 20 -10 9-2
82.99 64.18 61.86 74.35
85.29 69.13 65.15 43.50
82.63 47.82 72.15 56.31
86.79 41.11 69.98 57.65
84.33 57.61 67.83 53.08
83.39 51.24 69.37 59.81

(6/68)

30
30
(Sig.)

164

o =0.05




n _ n (6/69)
a=0.05 ! "
(6/69)
S
2
*0.027 | -2.209 -1
0.138 | -1.484 2
0.877| -0.155 -3
0.351| -0.933 -4
0.563| -0.579 -5
0.997 | -0.004 -6
0.216 | -1.238 -7
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