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Abstract

This study aimed to identify the role of human resources management in
the information industry at the Iamic University of Gaza (IUG), through the
main study dimensions represented in the (existence of aclear policies and plans
to manage the human recourses, basic skills of human resource in the information
age, infrastructure of information technology for transformation to the
knowledge-based economy, quality of services provided , innovation and
development). The study also aimed to identify the skills that should be available
in the human resource to insure its success in the information age, and clarifying
the ambiguity towards the issue of information industry.

The researcher applied the descriptive analytical approach through using
stratified random sample of the study population of (853) of academic and
administrative staff at the lUG. A guestionnaire was used as the main tool of data
collection, where 268 questionnaires were recollected and were analyzed by the
SPSS program for statistical analysis.

The results showed a statistical significant relationship in the response of
the respondents between the study dimensions and information industry in IUG.
In addition to the fact that the Islamic University has agood level in IT industry,
in terms of the use of computerized programs that serve the various sections and
departments, along with an easier access to the electronic databases provided by
the central library which fits the number of beneficiaries. The results also
showed that thevarious services provided by the Islamic University are of a
good quality that hasa lasting impact on the level of theinformation industry.
Moreover, it shows its interested in the optimum employment and usage of
information technology, and keeping pace with the rapid changes in the world of
technology to serve the administrative and academic systems.

The study came out with several recommendations in order to strengthen
and develop the level of the information industry at the IUG: The university
should focus on the human element in the establishment of knowledge society,
working on developing his skills continuously, working on developing the
infrastructure of the information technology, keeping pace with the latest
developments taking place in the world of information technology and
communication, ensuring the provision of the a special budget for scientific
research at the university and working on the establishment of specialized
research centers, enhancing the system of scholarship expeditions, and the
promotion of the level of cooperation with the private sector and encouraging it
to investment in the information industry.
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