S
t ) sl Jead 3 Al adka oLl a8 sall U

clliblaa b dagsall Lowal) ciladdl) de i B Ay pdadl 3 sall 309 58
58

5LV o e sy (palall aen g o L Al o agle clad) Lo ol A
il da s Ji U8 e e o et e 0n (gl oSS ALY o3a g cays Liis )
cs oA Afay f Liaded Bge A ) iy ff e

Y ad s Al sded il s 6 La) clad jall sl 980y papls] Gay 3 LS
RIVET PR VPR VRt PoTD | RS- I PTN

L/'QM\L“ Pt W

DECLARATION
The work provided in this thesis, unless otherwise referenced, is the
researcher's own work, and has not been submitted elsewhere for any

other degree or qualification.

| also acknowledged the right of the Management and Politics
Academy for Postgraduate Studies to the copyright of this thesis and
that its publication is admissible only through a formal, written consent

by the Academy.

Student's name: ‘*))’(nj) T e ralldal) sl

Date: 2016-04-30 — & VEYY (caay YY )
;7

Signature: ‘ e 4 iad gl



8% - Oplaudl o
Lalad) bl jall Aailead) ¢ 5 oY) daa\S|

iy drala ae

::::::::::

e 95 deneal| il k) 0 ] el 311 03] 599
Oyh willdila &

The role of human resource management in the
sustainability of governmental health services in the Gaza
Strip.

- | 6|H!
St Thuao ol dtd

oS adl il

& fmald) dayn e Jpemall clilbiiad YLin) Al o3a Cresd

"3y0aY g salaall’

21437- 22016



.I www.mpa.edu.ps Lt Oty Aubacatly 55181 Acanalsi

lnfo@mpa edu. ps Management & Politics Academy for Postgraduate Studies

de 5L g

sfeaalall daghl o aal) dags
G e Ll bl daludly 5091 duaisly eSY) Galadll dilge e 3L
o ofmalall day Jail gl 7 lian all tana [l ds L N SN
Hlgesngay 3NN SALEN aiads
538 cllidlaa L3 4 g<al) Laall cileadd) dalsin @ Ll ylsall 5518) g0
¢ 2016/03/20 Galsal s 1437 S alen 11 aaY) ppall o G Al A8l aay,

f0e AsSally da gyl o oSal A candind clalis 5yde dlal) de L

Lol sl T SR

Ltals Wadlie Gl bl 4 ana .

AN AL jaads 4 piialdl Ay Gl ey Lalll o gf A gladl ey,
‘uhqu;hu@uc,@obamwbmw@@@: Ll Lol o3 Aaiag ) Adall)y
“‘w’ﬂ‘&)‘h\}

Adsaqalsy) u-u.u ‘__4\90)'-&'

DA L[Sl
- 3 (1)

shall pl )

+970 8 2821838 ®) (339 pualid! et Jham gl Bk - )

-+97oaza4447o© M) ol e Jlea £la - 33 ~ placld

RN 4970 8 2861245 @) 1421 2070/84“_3,1_,“_.,_;‘_‘L.m“)"A
B ]



i e ) 8

i 2w ¥ 1Ee TR Foap o044 A
Misall A ol o) ke wY) Wike v atisis /4
"32":\-).13‘)3-3-“3‘)}-#



K A

eLlall 5 ol Can il (g
aliny e alil e )
o sl s 750

Leilin g Lenan Lo g (S e (e (S
st IS s |5 lasles OS (e I
addl Sall g = 5

Ll o g Lghl s Blaall (S JLE (e
e Bl )i (50l e
(&) sl (Sl 53 50 3l (a5
G P (ol s e B A

Liall oda 3 b )

o) 521 ) sal g ddladl sl
s iral e Sl
Lan el ol siall (g2 555 s
@A;ﬂd:\sjﬂ\ ﬁdﬂ\&d\c&\\w@‘)



gyl allu daaa sdald)

iy S

Ay e 5 (e Caaall A Slians 8T G e 55 &)y
Salie b Sliad Al 8l WIa Jacl Gl
" (Cpalial

"19" ALY Jaill 5 ) gu
aga s OOal i deall JS dealls i Y1 Laa g Y ol SN day Y
Al 3 WLty 88 5 (2l 4l alac
Y e il S Y Dl g 33kl Juadl agle Al g8 e WUl
b il Y ol g SN (allay andl s ol S
o3¢ 5 Al oda e (il iYL alaiil g )l sl e
Al L capa il 5 3L3 Y 5 a8 Jaal il

e IS g,J‘ DSEN pallay eﬁi LS

Ol aaal ) dana /) siSAl

el cual /) g€l

Uaa M (pe 0 g0l Lo e g A0l 1) 038 A58 J siy Lagliad]
" Aal QLS )

g Al L all Alaa) Jlaall jles sl /Y Sl
Al Jidas 6 ol S

Al 1) o2 lady () slad s & L g adlis (e JS ST LS

o5 A el Al



<l giaall daild

daiall £ 92 gal
i D!
- ¢la)
< ey S
< Gl il 44518
3 Jlaall 4
B Jsy) aa
5 Al pasle
o Aplad¥) dxdlly Auhall [adls
1 Lapall alad) Uyl —Js¥) Juadl
2 Ladiall
3 Lyl Ui
4 Lyl il yxiia
5 Al Gilucajd
5 Ll Calaal
5 Al el
6 Ayl agaa
8 Aapall gl jUay) — SEY Juail)
9 il 3ylsal) 3y s J Y] Caaall
9 dadiall
10 Apil) 5 ) sall draal
11 Apid) 3ylsall 5y Caillag
13 gy
13 Qe Caplas
13 i) Calaal
14 ) Al al
14 Gl il culludy alas
17 i) e & 35isall Jalal)




18 213V ari o sede 1e)2Y) i
19 1Y) s Llee Calal
20 N oy 35k aal
21 1Y) s il glad
22 Gyl o gede i)
23 il tsalia
23 il Alee Calaal
24 L3l Aoleall Jabyay lshad
24 il ~las o
25 Gl ¢ 1l
26 Juiill o gefe t udal
27 BHPNIFIN
27 D8lsall aadl aUail) toalieg Jag
28 Lyl s iy 5)laY) 3 WS o alsal) ol ik
31 Laainy) : AGN Gagal)

31 Jenia
31 Lol o sede
32 Lpnspal) Ll i) Baiat ga anill Lgiiat Canlgl) Ja gyl
32 Lol ai¥) clasi il
33 LD Ll peabiall
34 Ll g )il
35 Lol slae
35 LD Agppal) Al b Aol
38 Laall cilaadl) sl Cuayall

38 Laall cleasl) 4 sgia
38 Lanall Gleadll (ailad
40 esSall faall clexal) g1
41 danall 5ylhy b el ddee o))
43 Rl 535 (8 ) A




45 1Y) s lee
47 danal) 5yl b nil) Alee
49 AL byl — i) Suadl

50 Llanddl) il )l
60 L) il
64 AiaYl el
71 Aalud) bl e (el
73 Al 5 gl
74 e haYly A& hl- aull Juail)

75 Al mgie
75 Auhll ading
76 Ayl dae
77 Lyl 31
76 Ll alas
77 213V asensi 488
78 Ayl L) 4ilanyl Callud)
79 auhall sl aliilly sasall
79 @rlall aall
79 gsindl Baa
85 Ldail 2552 45,k
85 Lo Sl iyl
87 ciluda il [Ldls cbibd) Julad — Gualdd) Juadl)

88 Gl bl Hlialy cliball dilas
88 POREN
88 Ll 8 adiad) dladll
111 b gilly it (uabad) Juadl

112 Aanad)
112 gl
112 aaal) hloadl) dalaily Aaleial) i)




112 ) 3yl sall 5ol Aalatial) st
113 Aabpall - il iy Aaletial) bl
114 il gl
116 Luhal) Cilpea g 3ga) da jite ddad
117 da el byl
bl
119 Faapall aabyal
121 L) aabll
122 gyl dpaled) il
124 Al dnadall 5Ll
125 gl Ll
125 Gy POA|
125 iy SN galyal
daadall
127 Ly 1Y) Galal)
133 ALY oSae Al 1 ) Galal
134 Gals dege Jigadi 1Bl Galdl)




Jglaall daild

daiial) Olsiall 3\
78 adhaall sle) e Ao i a5 (1)
20 DLy el Jlae b (e 38 JS (g L)Y dalas (2)

Lellae (s Ol
81 lellas (s il Jlae calyad e 58 JS (G LY Jalae (3)
82 ledlae (s asil) Jlae b (e 388 IS Gy L)Y Jalase (4)
%3 Cliaygailly Jlsad) Jlae (8 b (e 3588 IS G LSV Jalae (5)

Ll O
84 ledlae s Aalia¥) Jlae (B b (0 558 JS G Lali)V) Jales (6)
85 Lbatl) 455 A5k ol 8 il Jalee (7)
85 saa o Jlae JS i G Eh S Ul dalase (8)
88 b)) Casa Auhall due A a5 (9)
89 oind) G Al due A a5 (10)
89 ead) s Ayl die Dl s (11)
90 Jasal) Caa Al Zie Al ass (12)
90 il Jlae caua Luhall die )il 0y (13)
91 bl o) 8 5al) Clsin s Auhll A ol a5 (14)




Baall LY el (sl Almall iy il gial

2 DAYy cpailly QA Jlae <8 (g 5588 JSI Al (13)

04 Ll llain el ) als Aplnad) Calahai¥ )y bl siall (16)
Gl Jlae Sy e 558 JSI Ayl

o6 Ll llain el G olls Aplaad) calahaiV 1y il siall (17)
prfil) Jlae )38 (e 388 JS )0l

o Ll llain el Gglls Aplaad) calahaiV )y bl siall (18)
Glaygailly Sileall Jlae s (e 58 JS) gyl

100 Ll llain el ) ells Aplnad) calahai¥ )y il siall (19)
Al Jlae i (e 3538 JSI 4]
Aalxinly Al 3)lgall Gty LAy lafiu¥) G b)Y deles

102 LaasSal) Tl cileaal) (20)
Loaal)l leadll alxindy dgpdil) 3 )lsall capa oy Tl ¥ Jelas

102 sl (21)

103 Lnall ciladdll Lalivdy 4yl ylgad) ands G LY Jales (22)
4aasSa])
Aalxinly A8l Dlgall 5 liaysaills Saleall (G BLEY) Jalaa

104 LaasSal) Tl cileaal) (23)

105 ibse (sl AlawY) CV e dads dg)keall ldhatVs Sl siall (24)
ol el (giai 838 g Ul A daaall 3))

106 Ofisaaal) dlaiu) & (ANOVA) cola¥l glall Jilas Lol i (25)
aha )l g5 oAbl slae

07 Ofismaal) dlain) & (ANOVA) cala¥l glaall Jilas lasl il (26)
dasall g5 G Auball slae (B

108 Ofisasall Llaind & (ANOVA) alal) gl Jilas il il (27)
8l Clgins 53 (o Auall jslaa

109 Lot e Ay ¥ oalaly Jiiie i€ 45,800 3lsall 30y Ll (28)

Laall Lol




A N d_aild
dadall Olgiall I
4 dayall ) puria (1)
16 Aadaiall 4 Qi) dlee 50 (2)
20 1) arsii Alee Jalye (3)
27 Solully 53l G A (4)




A Al Ladls
poanal) laadl) Aalri) 8 Al leall 55 50 (gle oyl (o) Auhall o3a Caags
o3 iy e el 5aia Ul cleadll 8 dalniu) adly o Jo iyl GlliS A Sall
Mg 33,080 Audlially ilisall 3 Apiall 3))sal) hiil aaey i 4l

Ll Silapall G sdany (Al Aaall 35 (3 Galaladl (g0 Ao e bl aaine (5550
Aals ahlie) @iy duhall due 3aad 85 129 aanae Jllls 5l JiSs N e (0
Deshal 5 s oAl adlatily bl Jilaty ¢ i) pgiall aladind o5 Sy
calidl D (e Auahall Bl oSy ccull Ay il i 58 e cadlls aslil
Jagalle yanll ¢ puinll): s Aiall duhall Cilyitia e o sial JsY) andl
e s Je ng.n\ u.am\ (’hu}slb ‘(uam;ﬂ\ Byall g c@:\.’ajﬂ M\c‘fdﬂ\
eV gy gyl 8leally Cpelly HLEAN )y Uagia) )z 3 Aiially Gl
A3l bl Jalatg el dl) Lty Auyas il sbea) pan iy (Aalsin¥ 1y

. dalauy)

aal) cleaal) Lahxia) 3 il ylsall 3)) 550 of Al il el S

O Adlan) AV 2 g5 g Y Al s ¢ S Aapa S B gLkl e Sal
B3 2sas axe Al Cipelal LS ¢ (Raidagl g e alall Jagall ¢ iall) lyurial
(e Ao senay Caldl 2 A duhall il 6 Je sliy Bpall Cilsin juaie (8 ddlas)
DY) L) B S o0 L cpilly L)y Glhaiiud) ddee of G clabiny|
Oalelal) e Lilan il dglee (ol cdpmaall dgall 4235 Glianadty cillea @il
oY) i Adee Jsa o) olad) lia Gy ¢ agdldly agilisivn Gruad sde Janis
sde ilian cliaygilly Sl dlee oy ¢ gpal) 35l Gpatid Lulul bajlie allyy
Y ) dial) J8 e a2 ) Salad) o Dl bl 5 138leg ¢ b olal
O Cliasill (e desanian Call a5 clak (e ngatiy Lo (e (g (S
Agally 4l adlghall Gag)Sig ¢ Guailly HLEAY ]y ollafin) dileny aldia¥) 35 i g
alia¥ 1y Aupall Jahy anil) Lleny alaialls Lomaall dusugall 3 daladl 4y)l0Y1;
CSLEy Cplalall 8l5all;



" Abstract " 4 uasy) 4l pasldl

This study aimed at identifying the role of human resources management in the
constancy of the governmental medical services as well as recognizing its reality .
The inconstancy and competitive nature of human resources in institutions is the main
purpose of this study

Special considerations have been determined to identify the sample of the study, It is
a sample of 192 employees with high degrees as director and deputy minister ,from the
Ministry of Health . The researcher used the descriptive approach to analyze the data and get
the results. The researcher developed a questionnaire consisting of 58 paragraphs. All
information, hypothesis and data were studied well

The study has three sections. The first section contains the study independent
variables ( sex ,age, qualification, career, years of experience, and specialization ). The
second section talks about the study aspects ( attracting, selection, employment,
incentives ,training, performance evaluation and constancy )

The results showed many points. Firstly, the role of human resources management in
the constancy of the governmental health services in Gaza strip is clear. Secondly, it was
proved that there are no clear statistic differences between the variables (sex, qualification
and the occupation type). Thirdly, the study did not find statistic differences in the years of
experience.

According to the results ,the researcher has come out with some conclusions. The
process of attracting ,selection, and employment has a great role in choosing well skilled and
qualified individuals to serve the health institutions. Moreover, training helps the employees
and improves their skills and performance. There is also a positive trend towards the
performance evaluation as a main aspect of human recourses development . However, the
incentives and compensations got a negative trend. The sample member claim that they do
not suit their deeds .

The researcher has come out with some recommendations. It is necessary to pay
attention to the process of polarization ,selection and employment. Supporting the technician,
medical , and administrative staff in the healthy institutions with training .

Finally, the researcher hopes that there will be more attention to the incentives and
promotions for the employees.
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