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Abstract

This study aims to identify the degree of job security and organizational
citizenship behavior of the administrative staff at Al-Agsa University in Gaza
strip. The study aims to show the difference in the views of respondents with
reference to the demographic characteristics which are; gender, qualifications,
years of service, and type of contract. A questionnaire was distributed to 216
members of the sample of the study and 204 have responded.

The most important results of the study are :

1.

2.

3.

The job security of the administrative staff working at Al-Agsa
University was low(60.41%).

What makes the employee have the highest feeling of job security is that
they wouldn't be dismissed without justification.

What most worries the members of the sample of the study concerning the
job security is that promotions are not carried out on the basis of their
work achievements .

The results of the study revealed that the level of organizational
citizenship behavior was intermediate (71.70%).

There are significant differences concerning the views of responders
concerning the fields of study with reference to demographic
characteristics which are: gender, qualifications, years of service, and type
of contract.

The most important recommendations of the study show the following :

1.

Developing a mechanism for upgrading job security of administrators at
Al-Agsa University through employing temporary contract according to
clear and fair basic, and setting up laws that limit the period of working
with the temporary contract.

Activating the role of personnel council concerning the employments and
termination of termination of services issues to secure the highest degree
of fairness.

Upgrading the job security of formal employees defect through training
and rehabilitation and giving them all job rights such as the annual
financial reward, the cadre as the other Palestinian universities and putting
the university aside from the political situation.

It should be taken into consideration the employees achievements in the
assessment process as voluntary and praise such as behavior.

Creating organizational atmosphere that helps to practice the
organizational citizenship behavior through linking rewards and incentives
with the organizational citizenship behavior.
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