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Abstract

This study aimed to identify the role of Vocational Training in improving the quality of
construction projects in the Gaza Strip and to measure the level of Vocational Training in
construction projects, This will be achieved through studying the dimensions of Vocational
Training such as: Performance efficiency of employees, Skills and technical capabilities,
Expected yield from Vocational Training, Vocational Training Strategy; and to measure its
level of the quality of the construction projects , This will be achieved through studying the
dimensions of quality such as: Commitment and support of senior management, Human
Resources, Concentration on the customer - the owner of the project, Commitment for
specifications and, Conditions of Contract, Efficiency of raw materials and equipment,
Continuous improvement; and highlighting the impact of Vocational Training on improving

the quality of construction projects in the Gaza Strip.

Descriptive Analytical Method was used and the questionnaire as a main tool to collect the
data, The study population represented the Supervisory staff in construction contracting
companies in the Gaza Strip a number (988) employees. A random sample of (277)
questionnaires were selected and The researcher recovered (243) of them as the Recovery Rate

reached 87.72%

The most important results of the study were:

- The study found that the level of Vocational Training for employees in construction
projects in the Gaza Strip is above average, as evidenced by the relative weight of total
Vocational Training (68.21%).

- The study found that the level of application of quality in the construction projects in
the Gaza Strip is above average, as evidenced by the relative weight of the total quality
of construction projects (70.3%).

- There is a statistically strong significant relationship between Vocational Training and
quality improvement in the construction projects in the Gaza Strip by correlation factor
(78.60%).

Recommendations:

- The construction contracting companies are recommended to appoint skilled workers
from the graduates of the vocational training centers or who receive vocational training
courses.

- Recommending construction contracting companies to form a department in the
organizational structure of the company, which is concerned with monitoring and
regulating all quality requirements.
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