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Abstract

The study aims at recognizing the role of the technological culture in
enhancing the electronical services from the perspective of service provider's.
It also aims at recognizing the reality of electronic services in ministries
providing these services to the government employees which are: Ministry of
Communications and Information Technology and Ministry of Finance and
General Personal Council in the Gaza Strip. In addition to that, it aims at
clarifying the means needed to promote the technological culture among the
beneficiaries.

The descriptive analytical approach was used to conduct this study. A
questionnaire was designed as a research tool of collecting data. The
questionnaire was distributed to all of the 129 employees representing the
study population using the survey method. The study population was limited
to the electronic service providers in the ministries that provide their services
centrally to all government employees. The data was analyzed using Statistical
Package for Social Sciences Software Program (SPSS).

The most important Conclusions are there is a disparity among the
technological culture dimensions of the beneficiaries of electronic services
provided by ministries of this study, the moral dimension ranked first with
71.67%. The social dimension ranked second with 67.66% Then came the
knowledge dimension in the third place with 66.86%. Finally, the technical
dimension came in fourth place with 66.77%. There are several means such as
ministry's website and social networking sites, e-mail and others to introduce
electronic services in ministries of this study that contribute in disseminating
technology culture among the beneficiaries, There is a statistically relationship
at a significant level (0.05) between technological culture and the
implementation of electronic services.

The most important Recommendations are circulate and ask all the staff
members to implement regulations that govern electronic transactions,
Provide a technical support matrix for all the ministries providing the
electronic services, Encourage the ministries to disseminate the needed
technological culture for applying electronic transactions through providing
specialized training courses in the good launched services.

Key words: Technological Culture, Electronic Transactions, Service Provider.
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