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Abstract

The study aimed to identify the role of organizational culture, in supporting the
electronic application at the Ministry of Telecommunication and Information
Technology (MTIT) in the southern governorates through studying the impact of its
dimensions (organizational structure, laws, regulations, procedures, senior
management, staff, incentives and rewards) in supporting electronic management,
where's these dimensions have not been linked to electronic management before and
they are important in formulating the organizational culture of the organization.

The Researcher used the descriptive analytical approach and the comprehensive
population survey method to the targeted staff at the MTIT who occupy the third,
second, first and higher categories of 160 staff. Meanwhile the researcher has also
used the questionnaire as a primary tool in collecting the initial data. The
questionnaire was distributed to all members of the targeted society. 150
questionnaires were retrieved and 146 questionnaires were approved for analysis.
This is equivalent to 91.25% of the study population size in addition to that the
researcher used several statistical methods to test hypotheses.

The most important results of the study are:

There is a significant statistical correlation between the organizational culture and
supporting the E- management. The effect of the support of E-management was
statistically significant in every dimension of the organizational culture ranked in
order (senior management, staff, incentives and rewards), and 73% of the change in
the dependent variable is explained and the remaining are due to other factors. Where
the reality of electronic management came up at a relative weight of 71%, with a lack
of rapid response to requests for technical support. It was also found that hardware
and equipment are obsolete and need to be updated. There is a lack of legislation,
laws and regulations governing electronic work in addaition to a lack of incentives
and rewards.

The study came up with a number of crucial recommendations as
follows:

The senior management should work to create an organizational and electronic
culture agreed upon and adopted by staff providing trainings and capacity building to
the staff especially on the modern applications and programs in addition to educating
them with the importance of the used applications and programs. Provide incentives
and rewards and linking them with the ability to perform electronic work in addition
to provide modern networks and work to solve network problems such as
disconnections and slow connections.
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